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August 7, 2025 
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In compliance with the Opinion and Order entered by the Pennsylvania Public Utility Commission 
on July 22, 2024 at the above-referenced dockets, specifically Ordering Paragraph 27, 
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Reporting, and Monitoring of Low-Income Programs.
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Brooke E. McGlinn, Esq. w/Encs. VIA Email  
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Jonathan Nase, Esq. w/Encs. VIA Email 
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PENNSYLVANIA-AMERICAN WATER COMPANY PLAN  

REGARDING DATA COLLECTION, REPORTING, AND MONITORING OF 
LOW-INCOME PROGRAMS 

_______________________________________________  
 

 AND NOW COMES Pennsylvania-American Water Company (“PAWC” or the 

“Company”), in compliance with the Opinion and Order entered by the Pennsylvania Public Utility 

Commission (“Commission”) on July 22, 2024, to file this Plan Regarding Data Collection, 

Reporting, and Monitoring of Low-Income Programs in the above-referenced matter.   

I. INTRODUCTION  

On November 8, 2023 PAWC filed Supplement No. 45 to Tariff-Water- PA P.U.C. No. 5 

(“Water Tariff Supplement”) and Supplement No. 47 to Tariff Wastewater PA P.U.C. No. 16 

(“Wastewater Tariff Supplement”).  Proceedings on the filings were held ultimately concluding in 

the Commission entering an Order and Opinion on July 22, 2024 (“Final Order”).  Pursuant to 

ordering paragraph 27 of the Final Order: 

within one (1) year of the effective date of the rates resulting from this base 
rate proceeding, i.e., by no later than August 7, 2025, Pennsylvania-American 
Water Company shall file a plan with the Commission’s Bureau of Consumer 
Services outlining how the Company proposes to implement the recommendations 
of the Coalition for Affordable Utility Services and Energy Efficiency in 
Pennsylvania [(“CAUSE-PA”)] regarding the Company’s Data Collection, 
Reporting, and Monitoring of its Low-Income Programs, as set forth in Section 
XII.F of this Opinion and Order. 
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Section XII.F of the Final Order provided that the Commission “shall order PAWC to file 

a plan outlining how it proposes to implement CAUSE-PA’s recommendations” regarding data 

collection, reporting, and monitoring of low-income programs.  Final Order, p. 354.  The 

referenced recommendations of CAUSE-PA are summarized as follows: 

First, the Company should update its estimated low-income customer count on an annual 

basis, working with the Commission’s Bureau of Consumer Services (“BCS”) to ensure any 

method used is appropriate and accurate.  Second, the Company should establish target enrollment 

benchmarks.  Third, the Company should establish quantitative and qualitative goals related to 

affirmative customer outreach including contacts via phone, mail and electronic communications 

via text or email with customer consent. Additionally, in tracking implementation of these 

recommendations, the Company should also expand membership of its Customer Assistance 

Advisory Group (“CAAG”) to include more diverse community voices.  See Final Order, pp. 355-

356.  The Company’s Plan discusses each of these recommendations in the sections below.  

 

II. PLAN  

A. Annual Updates to Estimated Low-Income Customer Count 

 To ensure the methodology used to update PAWC’s annual estimated low-income 

customer count is appropriate and accurate, the Company held meetings with representatives of 

BCS on July 9, 2025 and July 17, 2025.  Additionally, the Company exchanged written 

documentation with BCS as part of these discussions.  Based on the meetings, BCS found the 

methodology used by PAWC to be appropriate and accurate.  

PAWC’s updated estimate to its low-income customer count is attached hereto as 

Appendix A.  The Company will update its annual estimated low-income customer count annually 

by or before August 7.   
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B. Target Enrollment Benchmarks 

 By way of background, in 1991, the Company established its Help to Others (“H2O”) 

program to assist payment-troubled customers.  The H2O program includes a bill discount program 

(“BDP”).  Prior to June 2024, the BDP operated without an income verification requirement.  In a 

given month, prior to the implementation of an income verification requirement, a high of over 

31,000 accounts received the discount. The Commission subsequently directed the Company to 

require income verification to ensure that customers who were receiving the discount were 

confirmed as being income-eligible for such assistance.  The Company implemented its income 

verification requirement on June 1, 2024 for any new customers applying for the BDP.  

Additionally, the Company began the notification process for existing BDP participants to certify 

eligibility by June 7, 2024.  The Company removed over 16,000 customers from the BDP for 

failure to certify income-eligibility for the BDP.  

 Between June 1, 2024 and June 30, 2025, the Company enrolled approximately 5,800 new 

customers into the BDP.  These customers had never been enrolled in the BDP and did complete 

the income verification process for enrollment.  Currently, the Company has 20,434 accounts 

enrolled in the BDP. 

 This new income verification process has added uncertainty into PAWC’s enrollment 

projection forecasts.  At present, the current BDP enrollment with income verification is at 12% 

of PAWC’s estimated low-income customer count.  The Company believes that a reasonable target 

enrollment is 12.5% of PAWC low-income customers by end of this year, (which would mean 

approximately an additional 1,850 enrollees), increasing every year at a rate of 2.5% (which is 

approximately 4,500 customers) through various means of outreach and communications. At this 

time, it remains unclear how income verification, as a new BDP requirement will impact 

enrollment levels in the future. 
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 The Company is hopeful however that assistance programming advancements, such as a 

Common Application and robust data sharing would include water utilities and support increasing 

these benchmarks.  

C. Goals Related to Affirmative Customer Outreach 

 The goals identified in this section are tied to the variables explained in the section above. 

As a result, PAWC has set the qualitative goal of ensuring that customers know about its H2O 

program and its income-verification requirements. In 2025, the Company has been aggressively 

ramping up its efforts to make sure that customers are aware of the support available to them 

through the H2O program, that they enroll for assistance if they are eligible, and that they comply 

with income verification requirements to continue existing enrollment.   

As part of these efforts, the Company has hosted dozens of in-person information sessions 

throughout its service territory (for example, such sessions were held in Coatesville, McKeesport, 

Norristown, and in Lackawanna and Luzerne Counties).  Some of these events also provided a 

virtual option to allow customers who could not attend in person to still receive the benefit of 

learning more about the Company’s customer assistance program.  Furthermore, the Company has 

attended utility fairs, township meetings, and similar events to make sure information regarding 

its H2O program can be provided to attendees.  

The Company also began a door-to-door canvassing and texting pilot program in the City 

of York to promote H2O awareness.  The Company ran its in-person canvassing from May 12, 

2025 to June 27, 2025.  Canvassers visited approximately 8,220 households, resulting in 1,219 

direct customer conversations.  Educational materials were left at homes where direct contact was 

not made.  Texting efforts centered on raising awareness of the H2O program for statewide 

customers who have opted into non-emergency text communications from the Company. 
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The Company additionally hosted an information session in the City of York with the 

City’s mayor, local and state officials, staff from the Commission, the Office of Consumer 

Advocate, and community-based organizations.  The information session in the City of York will 

be used as a template for similar meetings in other areas of the Company’s service territory going 

forward.  

The Company has been monitoring the re-enrollment status of customers and is considering 

pursuing advertising or conducting outreach to help re-enroll customers as the year continues. 

Regarding quantitative goals, the Company believes that it is feasible to achieve significant 

outreach. By distributing press releases specific to the customer assistance program offerings and 

also adding similar customer assistance details into releases on other topics, where relevant, the 

Company aims to proactively engage the media with at least 12 press releases per year. Similarly, 

by incorporating assistance program information into speaking engagements and educational 

programs, as well as by making program information available at public and community events 

where PAWC has a presence, the Company targets engaging the community in-person on more 

than 100 occasions throughout the year.  The Company will also continue using social media 

channels to distribute customer assistance program information, targeting at least one post per 

month for a minimum total of 12 per year. Customer assistance information will be included in all 

customers’ bills at least 1 time per year in the form of a full-page onsert. Additionally, the 

Company will continue using text messaging to conduct customer assistance outreach to those 

customers who have opted into non-emergency text messaging with a goal to reach all of those 

statewide customers at least 1 time annually.   
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D. Expansion of CAAG Membership 

 To expand the diverse voices in PAWC’s CAAG meetings, the Company’s customer 

assistance team has secured five new participants. The Company is welcoming the following 

organizations to its next scheduled CAAG meeting on September 15, 2025: 

(1) Catholic Social Services, Scranton, PA.  This organization provides community services (food 

pantries, emergency shelters), family development programs, and support for pregnant women and 

new mothers. 

(2) Salvation Army, Scranton, PA.  This organization offers after-school programs and summer 

camp opportunities.  It operates food pantries and soup kitchens as well as provides clothing and 

utility assistance. 

(3) Family First Health, York, PA.  This organization is a federally qualified health center that is 

accessible and community-minded.  It collaborates with others to improve access and break down 

the barriers of affordability, language and culture, and advocate for the medically underserved. 

(4) ALCAMO, Norristown, PA.  This organization is a nonprofit community service organization 

that provides educational programs, social services, and access to health and wellness programs to 

Latinos and other community members to fully achieve their life potential.  

(5) The Lighthouse Foundation, Valencia, PA.  The Lighthouse Foundation is a Christian 

outreach organization meeting the needs of impoverished individuals and families in northern 

Allegheny and Butler Counties. 

 Additionally, the Company is partnering with the Pennsylvania Utility Law Project 

(“PULP”) to identify additional organizations that may be interested in becoming a part of 

PAWC’s CAAG.  
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III. CONCLUSION

WHEREFORE, Pennsylvania-American Water Company respectfully requests the

Pennsylvania-Public Utility Commission accept this Plan Regarding Data Collection, Reporting, 

and Monitoring of Low-Income Programs in compliance with the Opinion and Order entered 

July 22, 2024 in the above-captioned dockets.  

Respectfully submitted, 

_________________________________ 
Erin K. Fure, Esquire (PA ID  # 312245) 
Director, Corporate Counsel 
Pennsylvania-American Water Company 
852 Wesley Drive 
Mechanicsburg, PA 17055 
Telephone: (717) 550-1556 
Counsel for Pennsylvania-American Water 
Company 

Dated: August 7, 2025 



Pennsylvania American Water Company
Residential Customers by Household Income (Multiples of Federal Poverty Level
Water Customer Counts as of 7/31/2025

Zip Code City 0-50% 50%-100% 100%-150% 150%-200% 200%-250% 250%-300% 300%-350% 350%-400% 400%-450% 450%-500% Over 500% Total County
17325 Gettysburg 25                41                61                69                72                67                70                58                58                52                301              872              Adams County
15017 Bridgeville 121              247              314              413              473              473              487              446              450              411              2,891           6,726           Allegheny County
15025 Clairton 248              330              412              409              457              438              451              353              374              358              2,420           6,247           Allegheny County
15031 Cuddy 33                15                10                17                16                12                9 21                18                13                49                213              Allegheny County
15034 Dravosburg 39                24                59                59                65                56                53                37                37                29                116              573              Allegheny County
15037 Elizabeth 183              235              271              329              354              340              340              281              275              235              1,216           4,059           Allegheny County
15045 Glassport 100              186              284              236              205              159              141              101              88                63                170              1,732           Allegheny County
15064 Morgan 1 18                25                16                14                10                14                12                14                13                50                186              Allegheny County
15071 Oakdale 21                62                67                66                73                77                81                78                81                77                600              1,283           Allegheny County
15088 West Elizabeth 3 12                22                21                22                24                20                17                16                11                29                197              Allegheny County
15102 Bethel Park 241              337              497              620              664              623              700              629              673              672              5,245           10,900        Allegheny County
15106 Carnegie 181              261              534              521              577              566              575              479              475              418              2,477           7,064           Allegheny County
15120 Homestead 304              527              665              685              702              613              589              395              397              346              1,755           6,978           Allegheny County
15122 West Mifflin 350              431              634              567              633              633              650              590              561              463              1,943           7,455           Allegheny County
15129 South Park 51                70                198              306              315              284              316              262              272              255              1,708           4,036           Allegheny County
15133 Mckeesport 40                70                114              111              119              114              113              85                83                65                238              1,153           Allegheny County
15135 Mckeesport 24                77                183              164              145              115              118              108              111              107              660              1,812           Allegheny County
15142 Presto 43                - 6 17                22                25                35                40                42                39                429              698              Allegheny County
15204 Pittsburgh 108              209              252              257              255              240              242              162              154              123              439              2,441           Allegheny County
15205 Pittsburgh 152              263              363              442              492              481              494              421              419              371              2,138           6,037           Allegheny County
15207 Pittsburgh 68                169              151              131              125              116              122              86                86                72                332              1,457           Allegheny County
15210 Pittsburgh 697              788              715              739              769              694              662              495              463              364              1,193           7,578           Allegheny County
15216 Pittsburgh 262              327              472              486              527              542              584              571              568              514              3,221           8,074           Allegheny County
15220 Pittsburgh 200              126              174              274              326              320              332              277              276              248              1,477           4,029           Allegheny County
15226 Pittsburgh 157              220              417              400              443              457              472              420              413              363              1,829           5,591           Allegheny County
15227 Pittsburgh 360              548              662              825              926              876              870              742              742              670              3,658           10,879        Allegheny County
15228 Pittsburgh 79                69                146              175              230              262              291              301              340              366              3,402           5,661           Allegheny County
15234 Pittsburgh 147              215              289              349              407              423              466              361              372              344              1,980           5,351           Allegheny County
15236 Pittsburgh 187              374              495              703              802              825              915              798              819              762              4,531           11,210        Allegheny County
15241 Pittsburgh 150              80                178              280              325              343              382              379              434              465              4,311           7,327           Allegheny County
15243 Pittsburgh 123              77                195              264              285              280              328              279              302              302              2,455           4,890           Allegheny County
16201 Kittanning 55                108              147              141              139              135              142              120              117              100              486              1,690           Armstrong County
15026 Clinton 2 3 4 2 3 4 4 4 5 5 28                64                Beaver County
15050 Hookstown -               -               3 3 3 4 4 2 4 2 18                43                Beaver County
16123 Fombell 2 8 17                20                28                32                35                33                31                29                160              395              Beaver County
16136 Koppel 8 31                45                44                39                35                30                26                25                17                49                348              Beaver County
19508 Birdsboro 26                30                43                47                54                54                57                49                50                44                220              675              Berks County
19518 Douglassville 116              51                110              138              158              165              184              170              187              188              1,308           2,775           Berks County
19522 Fleetwood 1 1 3 3 3 4 4 3 4 3 21                50                Berks County
19606 Reading 181              183              374              447              484              481              509              401              402              355              1,813           5,629           Berks County
19607 Reading -               -               -               1 1 2 - 2 1 1 6 14                Berks County
19608 Reading 117              141              217              309              364              384              433              370              409              416              3,031           6,191           Berks County
19609 Reading 215              123              193              262              278              270              281              254              248              215              1,107           3,445           Berks County
19610 Reading 65                47                113              155              169              167              178              130              139              133              1,038           2,332           Berks County
18940 Newtown 11                8 11                12                16                19                25                25                28                32                330              517              Bucks County
18977 Washington Crossing -               -               -               1 - 2 - 2 1 1 24                31                Bucks County
19067 Morrisville 252              203              382              439              526              582              651              620 694              727              6,672           11,747        Bucks County
16001 Butler 531              776              1,151           1,202           1,198           1,079           1,102           862 851              734              3,787           13,272        Butler County
16002 Butler 60                46                84                88                94                98                106              88 86                76                387              1,213           Butler County
16023 Cabot 1 1 4 6 4 4 4 2 3 5 21                55                Butler County
16027 Connoquenessing 8 19                21                22                21                20                14                13 14                10                48                209              Butler County
16029 East Butler 2 4 27                33                32                27                26                15 16                14                41                237              Butler County
16033 Evans City 16                18                40                31                37                41                48                40 42                41                243              596              Butler County
16037 Harmony 42                56                47                68                85                92                96                73 73                67                421              1,121           Butler County
16045 Lyndora 13                63                49                32                36                37                29                28 25                22                127              460              Butler County
16052 Prospect -               -               -               -               - 1 -               -               1 - 1 3 Butler County
16053 Renfrew 19                47                78                85                79                72                82                55 59                55                335              967              Butler County
16056 Saxonburg 21                62                77                95                103              104              112              86 87                75                379              1,200           Butler County
16063 Zelienople 25                20                53                78                89                84                87                68 69                67                475              1,114           Butler County
16677 Sandy Ridge 40                34                2 5 7 13                17                10 11                12                29                180              Centre County
16841 Howard 8 13                30                36                37                33                34                19 21                15                58                302              Centre County
16866 Philipsburg 84                248              280              272              301              279              242              205 188              148              580              2,826           Centre County
19320 Coatesville 251              375              519              668              777              816              880              730 746              677              3,634           10,072        Chester County
19335 Downingtown 14                33                43                62                76                84                94                88 101              107              976              1,678           Chester County
19344 Honey Brook 2 3 5 5 7 7 7 5 6 6 29                82                Chester County
19365 Parkesburg 37                58                97                87                89                98                109              95 97                91                506              1,365           Chester County
19367 Pomeroy 46                - 4 17                10                6 9 9 4 2 20                126              Chester County
19369 Sadsburyville 37                16 -               -               1 6 4 8 9 9 46                136              Chester County
19372 Thorndale - 13 27                41                55                65                73                67                68                65                329              803              Chester County
19460 Phoenixville 57                66                109              127              157              163              173              162              181              191              1,788           3,173           Chester County
19465 Pottstown 15                20                35                49                64                67                67                63                64                63                448              953              Chester County
19475 Spring City 56                71                133              106              111              121              123              128              133              128              1,005           2,116           Chester County
16214 Clarion 107              189              205              184              188              188              200              147              142              118              521              2,188           Clarion County
16232 Knox - 3 6 5 6 4 5 4 4 1 11                49                Clarion County
16233 Leeper 13                7 24                22                21                26                29                27                30                26                149              374              Clarion County
16235 Lucinda 1 1 7 10                13                16                13                13                12                11                48                145              Clarion County
16254 Shippenville 8 21 46                41                40                31                33                19                21                18                67                344              Clarion County
16255 Sligo 12                27 37                32                33                33                30                24                24                19                73                345              Clarion County
16258 Strattanville 29                44 60                56                53                42                41                20                22                18                84                469              Clarion County
16334 Marble - 3 1 1 2 2 4 2 4 1 7 27                Clarion County
16666 Osceola Mills 84                82                118              122              107              85                86                67                65                51                181              1,046           Clearfield County
16825 Bigler -               -               1 7 8 8 12                6 6 4 - 52 Clearfield County
16830 Clearfield 2 2 6 8 7 7 8 4 6 3 13                66                Clearfield County
16855 Mineral Springs 7 7 11                4 6 6 7 3 2 2 1 56                Clearfield County
16858 Morrisdale 42                82                142              114              119              110              101              91                84                70                262              1,216           Clearfield County
16876 Wallaceton 11                4 11                11                12                9 12                9 9 7 20                115              Clearfield County
16878 West Decatur 13                71                71                49                57                67                70                57                55                41                132              681              Clearfield County
16881 Woodland 42                72                70                101              111              88                72                60                57                45                124              841              Clearfield County
16848 Lamar 1 - 2 2 2 1 2 1 1 - 2 14                Clinton County
17751 Mill Hall 4 12                20                22                22                21                19                16                15                13                50                215              Clinton County
18603 Berwick 196              330              539              521              546              491              472              346              332              272              1,081           5,124           Columbia County
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17011 Camp Hill 184              334              440              621              794              884              976              839              853              775              4,579           11,277        Cumberland County
17025 Enola 119              129              226              404              467              446              456              411              416              383              2,478           5,934           Cumberland County
17043 Lemoyne 64                77                91                108              137              151              153              121              125              121              791              1,936           Cumberland County
17050 Mechanicsburg 181              217              403              545              669              721              788              717              757              735              5,205           10,937        Cumberland County
17055 Mechanicsburg 37                53                113              123              149              159              167              147              152              144              1,001           2,245           Cumberland County
17033 Hershey 169              147              223              224              254              264              301              207              224              217              1,548           3,778           Dauphin County
17036 Hummelstown 94                104              163              176              206              225              255              239              251              243              1,889           3,845           Dauphin County
17057 Middletown -               -               -               -               -               -               -               -               1 - 2 3 Dauphin County
17109 Harrisburg -               -               1 1 2 3 2 3 1 1 6 20                Dauphin County
17111 Harrisburg -               -               -               -               - 1 - 2 1 1 4 9 Dauphin County
17112 Harrisburg 34                56                89                125              154              170              185              174              177              164              1,046           2,374           Dauphin County
17113 Harrisburg 123              172              215              234              246              229              214              158              141              105              324              2,158           Dauphin County
15401 Uniontown 480              531              623              550              559              524              516              399              394              341              1,610           6,527           Fayette County
15413 Allison 5 47                40                19                11                14                10                19                15                14                40                235              Fayette County
15417 Brownsville 138              193              182              186              190              171              174              133              131              109              494              2,102           Fayette County
15425 Connellsville 275              395              408              369              368              337              334              261              252              212              906              4,117           Fayette County
15431 Dunbar 2 6 9 10                10                10                9 6 5 4 20                91                Fayette County
15433 East Millsboro -               -               -               -               - 1 -               -               -               -               - 1 Fayette County
15442 Grindstone 10                24                29                30                36                33 33                20                20                15                48                298              Fayette County
15444 Hiller 38                20                30                16                13                17 27                24                18                8 9 221              Fayette County
15445 Hopwood 9 107              108              100              95                77 67                58                56                45                219              941              Fayette County
15456 Lemont Furnace 2 11                16                16                16                13 9 6 7 5 29                130              Fayette County
15458 Mc Clellandtown -               -               2 2 2 4 2 3 2 1 3 21                Fayette County
15468 New Salem 6 2 7 7 6 7 6 5 5 4 12                67                Fayette County
15484 Uledi -               -               -               6 12                19 12                13                12                7 19                100              Fayette County
16353 Tionesta -               -               -               -               - 1 -               -               -               -               - 1 Forest County
15315 Bobtown 16                36                39                47                38                27                23                20                19                12                30                307 Greene County
15320 Carmichaels 3 7 23                20                16                15                16                14                15                11                53                192 Greene County
15327 Dilliner 24                32                57                52                54                56                60                39                38                31                84                526 Greene County
15334 Garards Fort 1 - 5 6 12                13                3 1 3 3 22                68 Greene County
15338 Greensboro 6 16                22                20                20                20                19                16                13                12                48                211 Greene County
15349 Mount Morris 3 9 17                14                13                16                10                9 9 9 38                146 Greene County
15370 Waynesburg 2 2 4 3 4 4 5 2 4 2 20                52 Greene County
15701 Indiana 272              390              576              589              581              522              509              420              413              358              1,907           6,536 Indiana County
15711 Anita 18                10                17                22                17                14                11                7 6 6 14                141 Jefferson County
15715 Big Run 11                21                35                24                26                26                23                21                17                13                35                251 Jefferson County
15767 Punxsutawney 217              234              303              309              304              252              238              156              148              120              440              2,721 Jefferson County
15781 Walston - 1 12                16                11                8 8 3 2 2 2 65                Jefferson County
15829 Corsica 2 3 10                10                10                13                8 10                6 5 20                97                Jefferson County
18403 Archbald 126              164              210              242              254              234              247              215              213              187              872              2,963           Lackawanna County
18407 Carbondale 163              323              404              350              350              329              343              245              244              212              1,007           3,969           Lackawanna County
18411 Clarks Summit 146              183              281              329              387              402              417              367              374              343              2,102           5,330           Lackawanna County
18414 Dalton 12                28                40                41                48                52                57                46                47                42                242              655              Lackawanna County
18433 Jermyn 59                74                114              123              138              136              139              107              109              101              616              1,717           Lackawanna County
18434 Jessup 63                183              110              124              145              151              149              138              131              106              413              1,712           Lackawanna County
18444 Moscow 4 6 13                12                16                15                15                13                13                12                58                177              Lackawanna County
18447 Olyphant 94                138              214              266              266              249              268              208              204              178              767              2,852           Lackawanna County
18452 Peckville 47                153              248              182              165              161              168              134              130              107              413              1,907           Lackawanna County
18471 Waverly 20                3 11                8 9 10                9 12                15                14                90                201              Lackawanna County
18504 Scranton 392              639              906              826              766              652              636              475              458              379              1,537           7,667           Lackawanna County
18505 Scranton 475              456              654              625              597              515              516              356              360              317              1,436           6,306           Lackawanna County
18507 Moosic 109              120              174              174              177              156              167              130              136              128              643              2,116           Lackawanna County
18508 Scranton 301              349              375              426              434              344              305              204              190              147              456              3,530           Lackawanna County
18509 Scranton 213              210              359              379              375              330              316              260              256              222              1,075           3,995           Lackawanna County
18510 Scranton 107              222              315              278              288              276              283              214              206              170              703              3,063           Lackawanna County
18512 Scranton 337              335              370              379              436              430              415              395              369              297              1,171           4,933           Lackawanna County
18517 Taylor 17                133              140              169              168              141              144              92                98                93                520              1,715           Lackawanna County
18518 Old Forge 105              193              253              302              297              275              312              268              265              230              1,128           3,628           Lackawanna County
18519 Scranton 141              147              165              198              197              179              200              142              143              129              583              2,224           Lackawanna County
17022 Elizabethtown - 1 3 7 7 5 8 6 5 6 30                78                Lancaster County
17560 New Providence 3 7 12                13                13                12                10                7 7 7 18                109              Lancaster County
17566 Quarryville 1 3 5 5 8 8 6 6 6 4 17                69                Lancaster County
16101 New Castle 457              911              1,089           1,041           980              819              784              614              578              461              1,609           9,343           Lawrence County
16102 New Castle 53                89                108              129              132              116              107              81                73                56                180              1,124           Lawrence County
16105 New Castle 150              241              426              506              541              497              495              345              350              311              1,597           5,459           Lawrence County
16116 Edinburg 3 6 16                17                17                18                15                11                11                10                33                157              Lawrence County
16117 Ellwood City 165              239              418              514              574              530              516              396              391              340              1,608           5,691           Lawrence County
16157 Wampum 6 18                21                20                19                19                16                13                11                13                48                203              Lawrence County
16160 West Pittsburg 16                30                42                56                53                38                28                17                15                12                50                357              Lawrence County
17003 Annville 47                76                132              152              167              173              191              164              164              147              742              2,155           Lebanon County
17010 Campbelltown -               -               6 19                30                42                53                24                25                21                49                269              Lebanon County
17042 Lebanon 1 2 7 10                8 9 8 8 7 7 32                99                Lebanon County
17078 Palmyra 128              184              371              462              506              499              530              465              472              429              2,390           6,437           Lebanon County
18612 Dallas 1 -               -               1 - 2 1 2 1 1 12                21                Luzerne County
18617 Glen Lyon 65                87                54                75                62                40                45                34                34                32                114              642              Luzerne County
18621 Hunlock Creek -               -               -               -               1 2 -               -               1 -               -               4 Luzerne County
18634 Nanticoke 257              435              487              512              550              508              498              378              355              282              959              5,221           Luzerne County
18635 Nescopeck 11                30                47                52                56                53                50                42                38                32                143              553              Luzerne County
18640 Pittston 269              406              562              573              572              519              527              393              385              327              1,421           5,955           Luzerne County
18641 Pittston 52                90                200              216              227              227              249              222              211              174              741              2,610           Luzerne County
18642 Duryea 75                137              163              190              197              174              168              137              127              97                352              1,816           Luzerne County
18643 Pittston 247              207              379              370              387              340              313              265              252              210              957              3,926           Luzerne County
18644 Wyoming 38                107              171              229              221              193              212              197              185              152              685              2,389           Luzerne County
18651 Plymouth 187              401              456              437              394              294              265              171              157              123              423              3,309           Luzerne County
18655 Shickshinny 14                22                44                46                45                42                39                32                32                24                95                434              Luzerne County
18701 Wilkes Barre 20                15                38                42                31                15                11                16                15                11                65                278              Luzerne County
18702 Wilkes Barre 781              886              1,132           1,196           1,250           1,175           1,150           844              799              638              2,478           12,329        Luzerne County
18704 Kingston 597              767              805              960              1,027           986              1,032           813              794              670              3,128           11,578        Luzerne County
18705 Wilkes Barre 269              363              629              708              718              636              604              434              404              313              1,017           6,095           Luzerne County
18706 Wilkes Barre 320              528              568              599              625              575              535              416              382              294              1,017           5,859           Luzerne County
18707 Mountain Top 121              119              197              224              258              269              282              260              271              258              1,729           3,989           Luzerne County
18708 Shavertown 9 25                36                47                49                42                40                35                35                35                239              591              Luzerne County
18709 Luzerne 79                87                152              178              146              90                77                45                43                37                196              1,130           Luzerne County
16735 Kane 77                94                191              193              201              188              179              135              127              102              391              1,877           McKean County
18301 East Stroudsburg 35                45                77                92                95                91                95                70                75                71                369              1,115           Monroe County
18302 East Stroudsburg 59                125              161              141              137              128              139              118              120              109              499              1,736           Monroe County
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18335 Marshalls Creek -               -               4 5 6 7 6 6 7 7 25                73                Monroe County
18344 Mount Pocono 48                72                85                66                66                69                66                94                88                74                372              1,098           Monroe County
18346 Pocono Summit 11                4 13                19                15                13                11                5 7 8 26                131              Monroe County
18466 Tobyhanna 319              664              671              576              586              583              592              496              475              378              1,226           6,568           Monroe County
19401 Norristown 567              723              844              853              924              920              957              821              809              697              2,977           11,091        Montgomery County
19403 Norristown 189              309              561              653              756              779              869              786              825              798              6,203           12,729        Montgomery County
19405 Bridgeport 42                85                104              136              165              172              189              148              151              135              773              2,099           Montgomery County
19406 King Of Prussia 19                19                34                34                41                46                50                53                54                55                402              807              Montgomery County
19422 Blue Bell 37                52                114              182              204              182              180              138              167              187              2,079           3,522           Montgomery County
19426 Collegeville 82                111              141              192              230              233              245              250              291              321              3,042           5,138           Montgomery County
19446 Lansdale -               -               -               -               -               -               -               -               -               -               4 4 Montgomery County
19453 Mont Clare -               -               2 - 1 2 - 2 2 1 5 15                Montgomery County
19456 Oaks -               -               -               -               - -               2 -               4 4 74                84                Montgomery County
19462 Plymouth Meeting 4 8 12                20                22 22                25                21                26                28                275              463              Montgomery County
19464 Pottstown 12                19                30                29                30 31                31                28                26                24                123              384              Montgomery County
19468 Royersford 112              102              198              326              411 464              541              529              559              547              4,014           7,801           Montgomery County
19473 Schwenksville 24                35                48                32                38 41                47                52                58                63                515              951              Montgomery County
18013 Bangor 96                130              198              252              284 289              311              226              225              193              872              3,074           Northampton County
18040 Easton 1 1 1 2 2 4 5 3 3 7 29                58                Northampton County
18045 Easton 20                30                38                59                80 91                103              96                99                94                664              1,373           Northampton County
18064 Nazareth 69                136              268              293              305 302              330              286              301              288              1,835           4,413           Northampton County
18072 Pen Argyl 51                67                103              137              161 171              181              154              148              123              496              1,791           Northampton County
18083 Stockertown - 3 15                20                23 22                23                18                22                18                108              271              Northampton County
18085 Tatamy 9 8 18                27                36 40                45                37                38                35                164              457              Northampton County
18091 Wind Gap 18                30                82                93                113 120              123              87                87                76                410              1,239           Northampton County
17749 Mc Ewensville - 2 13                14                12 10                13                6 6 3 17                95                Northumberland County
17772 Turbotville 7 8 22                22                24 24                23                15                18                15                84                260              Northumberland County
17777 Watsontown 57                101 128              160              165 144              132              85                79                63                236              1,350           Northumberland County
17801 Sunbury 4 4 11                11                10 11                8 8 7 4 22                100              Northumberland County
17847 Milton 76                144 304              350              326 266              264              197              190              157              639              2,910           Northumberland County
17850 Montandon 3 11 26                18                15 10                9 3 5 3 32                134              Northumberland County
17857 Northumberland 80                153 201              204              225 211              204              173              165              134              567              2,318           Northumberland County
17074 Newport -               -               -               -               - -               -               -               1 - 1 2 Perry County
18324 Bushkill 365              236 327              351              359 358              411              267              267              226              794              3,960           Pike County
18328 Dingmans Ferry 67                72 104              124              144 150              158              139              132              111              544              1,745           Pike County
18336 Matamoras 1 5 9 10                11 12                10                9 8 9 35                119              Pike County
18337 Milford 1 5 9 12                11 15                14                10                13                11                55                156              Pike County
17931 Frackville 202              239              204              184              177 164              183              137              138              117              394              2,138           Schuylkill County
18252 Tamaqua - 1 3 1 2 3 2 3 1 1 6 23                Schuylkill County
18421 Forest City 21                72                113              114              124 115              113              92                89                75                327              1,254           Susquehanna County
18465 Thompson 3 4 7 9 9 6 7 6 4 4 21                80                Susquehanna County
18801 Montrose 19                30                56                63                61 55                54                42                39                34                160              612              Susquehanna County
18821 Great Bend 2 12                28                34                33 29                25                19                18                14                39                253              Susquehanna County
18822 Hallstead 9 40                58                65                61 56                56                41                38                33                142              598              Susquehanna County
18847 Susquehanna 26                43                64                65                61 52                53                33                32                29                112              569              Susquehanna County
17810 Allenwood 6 13                16                13                17 19                17                13                12                8 19                152              Union County
17837 Lewisburg 109              110              184              270              305 287              282              227              235              221              1,457           3,686           Union County
17856 New Columbia 6 9 24                22                23 27                29                24                27                22                127              339              Union County
17886 West Milton - 8 33                53                44 26                21                10                11                11                36                254              Union County
16313 Clarendon 5 5 11                10                7 8 8 5 5 4 16                84                Warren County
16365 Warren 182              248              423              540              523 440              435              331              316              260              1,085           4,783           Warren County
15004 Atlasburg - 2 10                23                21 13                12                7 7 7 23                124              Washington County
15019 Bulger 26                33                62                38                31 21                20                16                16                13                53                330              Washington County
15021 Burgettstown 71                138              199              202              221 205              189              154              150              129              657              2,314           Washington County
15022 Charleroi 7 10                11                11                12 13                10                9 7 7 28                125              Washington County
15033 Donora 6 7 6 5 5 6 5 4 2 3 7 56                Washington County
15038 Elrama - 12 46                42                22                3 3 1 2 4 19                154              Washington County
15054 Langeloth 12 26                24                24                30                28                29                24                22                14                29                261              Washington County
15055 Lawrence - 5 39                74                85                75                79                55                56                49                194              711              Washington County
15057 Mc Donald 70                159              283              298              335              348              381              341              362              351              2,423           5,350           Washington County
15060 Midway 1 28                35                54                63                58                53                30                31                25                90                467              Washington County
15063 Monongahela 172              230              358              309              340              345              350              276              266              221              963              3,829           Washington County
15067 New Eagle 63                39                57                90                101              93                85                55                55                41                151              830              Washington County
15078 Slovan 9 12                24                18                28                37                29                28                20                12                9 225              Washington County
15301 Washington 548              814              1,293           1,269           1,342           1,288           1,322           1,048           1,040           905              4,795           15,663        Washington County
15312 Avella 5 32                60                62                61                58                61                42                44                39                199              663              Washington County
15314 Bentleyville 4 4 8 9 10                12                9 9 5 7 28                105              Washington County
15317 Canonsburg 309              426              621              747              892              998              1,139           1,096           1,148           1,106           8,146           16,627        Washington County
15321 Cecil 11                13                29                41                58                63                64                53                55                50                295              732              Washington County
15323 Claysville 5 27                53                62                61                55                54                42                40                36                184              618              Washington County
15329 Prosperity 8 1 2 6 6 9 7 5 5 7 30                86                Washington County
15330 Eighty Four 56                62                83                105              109              108              122              95                106              107              824              1,777           Washington County
15332 Finleyville 88                224              351              239              254              276              305              216              213              177              950              3,293           Washington County
15340 Hickory 21                19                11                16                23                27                28                22                22                22                155              365              Washington County
15342 Houston 67                56                94                123              148              161              175              188              181              159              860              2,212           Washington County
15347 Meadow Lands 3 45                10                32                47                47                34                21                20                17                56                331              Washington County
15350 Muse 51                32                17                27                25                23                29                19                19                17                47                305              Washington County
15363 Strabane - 9 45                61                48                31                28                26                24                20                70                361              Washington County
15367 Venetia 25                56                148              182              198              204              233              179              217              240              1,903           3,585           Washington County
15419 California 44                69                72                94                110              99                90                57                58                53                262              1,006           Washington County
15423 Coal Center 4 4 10                9 10                12                8 8 6 8 24                103              Washington County
15427 Daisytown 15                13                27                27                24                20                20                12                13                13                50                234              Washington County
18436 Lake Ariel 27                34                58                60                61                60                60                49                45                37                141              631              Wayne County
15083 Sutersville - 1 1 1 2 2 - 2 2 1 6 18                Westmoreland County
15089 West Newton - 1 1 1 2 2 1 2 1 1 3 15                Westmoreland County
18419 Factoryville 1 -               4 1 1 2 1 3 1 1 6 21                Wyoming County
17070 New Cumberland 130              150              301              351              387              394              430              394              399              369              2,260           5,564           York County
17319 Etters 18                9 25                34                43                46                45                45                45                42                229              581              York County
17339 Lewisberry 4 5 21                24                29                30                36                26                27                27                156              384              York County
17370 York Haven -               -               1 4 4 4 4 2 3 1 14                37                York County
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Pennsylvania American Water Company
Residential Customers by Household Income (Multiples of Federal Poverty Level
Wastewater Customer Counts as of 7/31/2025

Zip Code City 0-50% 50%-100% 100%-150% 150%-200% 200%-250% 250%-300% 300%-350% 350%-400% 400%-450% 450%-500% Over 500% Total County
17307 Biglerville 4 3 8 9 12                13                11                11                9 10                37                126              Adams County
17343 Mc Knightstown -               -               -               -               -               -               -               -               -               -               2 2 Adams County
17353 Orrtanna 7 4 8 15                15                14                19                14                17                15                72                199              Adams County
15034 Dravosburg 38                24                59                59                64                55                52                36                37                29                115              568              Allegheny County
15110 Duquesne 192              187              228              234              207              152              131              84                75                52                104              1,647           Allegheny County
15122 West Mifflin -               -               1 1 1 2 - 2 1 1 3 12                Allegheny County
15132 Mckeesport 672              809              899              689              586              429              409              237              228              182              614              5,754           Allegheny County
15133 Mckeesport 57                96                161              156              165              159              158              121              114              93                332              1,611           Allegheny County
16136 Koppel 7 29                42                40                35                31                29                24                22                17                45                321              Beaver County
19508 Birdsboro 47                51                72                79                92                94                96                85                83                75                378              1,152           Berks County
19606 Reading 207              207              426              510              553              549              581              457              459              406              2,069           6,422           Berks County
19607 Reading -               -               -               1 2 3 2 3 1 1 8 21                Berks County
19608 Reading -               -               -               -               1 2 - 2 1 1 14                21                Berks County
19610 Reading -               -               -               -               -               -               - - -               -               1 1 Berks County
16001 Butler 507              737              1,093           1,141           1,137           1,024           1,045           818              808              697              3,597           12,604        Butler County
16002 Butler 46                35                66                67                73                77                84                67                68                59                301              943              Butler County
16029 East Butler 2 5 27                36                34                28                29                16                17                15                43                251              Butler County
16045 Lyndora 13                63                50                32                36                37                29                28                25                22                127              462              Butler County
16053 Renfrew 4 13                22                24                21                23                22                16                17                17                94                271              Butler County
19320 Coatesville 222              331              461              594              690              724              781              648              662              602              3,228           8,943           Chester County
19365 Parkesburg 37                59                101              89                91                100              111              96                99                93                517              1,392           Chester County
19367 Pomeroy 47                - 4 17                10                6 9 9 4 2 21                129              Chester County
19369 Sadsburyville 34                14                -               -               1 4 3 7 7 8 42                120              Chester County
19465 Pottstown -               -               -               -               - 1 -               -               1 - 4 6 Chester County
16214 Clarion 90                164              176              159              162              162              173              126              122              101              449              1,885           Clarion County
16233 Leeper 13                7 24                22                21                26                29                27                30                26                149              373              Clarion County
16235 Lucinda -               -               -               -               -               -               -               -               -               -               1 1 Clarion County
16254 Shippenville 13                37                70                70                65                53                54                31                34                28                113              568              Clarion County
16258 Strattanville -               -               2 1 2 2 1 1 1 - 4 14                Clarion County
17011 Camp Hill 9 15                27                33                43                48                54                44                46                42                247              607              Cumberland County
16353 Tionesta -               -               -               -               - 1 -               -               -               -               - 1 Forest County
18504 Scranton 376              612              867              791              734              624              608              454              439              363              1,470           7,339 Lackawanna County
18505 Scranton 472              452              650              622              595              514              514              354              359              316              1,431           6,279 Lackawanna County
18508 Scranton 291              337              362              412              421              333              296              198              184              143              443              3,420 Lackawanna County
18509 Scranton 212              209              358              377              374              328              315              258              254              221              1,069           3,975 Lackawanna County
18510 Scranton 106              219              311              275              284              272              279              212              204              169              695              3,026 Lackawanna County
18512 Scranton 224              223              247              251              289              284              274              262              244              197              774              3,267 Lackawanna County
17509 Christiana - 1 4 6 7 8 4 4 4 5 8 51 Lancaster County
17527 Gap 3 4 12                12                14                16                19                13                15                10                51                169 Lancaster County
18224 Freeland 29                43                46                42                45                42                43                32                32                26                95                475 Luzerne County
16735 Kane 74                92                187              190              198              186              176              133              124              101              382              1,842 McKean County
18301 East Stroudsburg 31                42                68                82                86                79                85                63                66                64                331              997 Monroe County
18302 East Stroudsburg 20                41                53                46                45                42                46                39                40                37                165              574 Monroe County
18466 Tobyhanna 186              388              390              337              342              340              345              289              277              221              714              3,826 Monroe County
19464 Pottstown 55                83                116              126              129              124              128              112              111              99                500              1,582 Montgomery County
19468 Royersford 17                15                32                53                66                76                88                86                90                88                655              1,267 Montgomery County
17749 Mc Ewensville - 2 13                14                12                10                13                6 6 3 17                95 Northumberland County
17772 Turbotville 7 8 20                22                23                24                21                15                18                14                82                253 Northumberland County
17777 Watsontown -               -               1 3 2 3 2 2 1 1 3 18 Northumberland County
18324 Bushkill 251              160              225              241              247              247              283              184              183              155              546              2,723 Pike County
18328 Dingmans Ferry 13                14                25                27                33                35                36                30                31                25                125              393 Pike County
15323 Claysville 3 20                37                41                42                36                38                30                28                25                126              424 Washington County
17070 New Cumberland 117              137              272              318              353              360              392              360              364              337              2,061           5,070 York County
17319 Etters 24                13                27                45                56                57                59                56                58                53                293              741 York County
17339 Lewisberry 4 7 24                25                33                34                41                31                30                30                176              434 York County
17401 York 228              519              523              568              569              463              389              242              214              150              332              4,195 York County
17403 York 203              243              296              373              383              355              370              320              318              281              1,476           4,618 York County
17404 York 96                112              162              213              243              232              224              183              177              149              720              2,512 York County
17406 York -               -               -               -               - 1 - 1 1 - 4 7 York County
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PENNSYLVANIA PUBLIC UTILITY 
COMMISSION 

      v. 
PENNSYLVANIA-AMERICAN WATER 
COMPANY 

: 
: 
: 
: 
: 

DOCKET NOS.: R-2023-3043189 (Water) 
R-2023-3043190 (Wastewater)

CERTIFICATE OF SERVICE 

VIA ELECTRONIC MAIL 

Melanie Joy El Atieh  
David T. Evrard 
Andrew J. Zerby
Jacob D. Guthrie 
Office of Consumer Advocate 
Forum Place – 5th Floor 
555 Walnut Street 
Harrisburg, PA  17101 
OCAPAWC2023@paoca.org 
Counsel for OCA 

Steven C. Gray 
Rebecca Lyttle 
Office of Small Business Advocate 
Forum Place 
555 Walnut Street, 1st Floor 
Harrisburg, PA  17101 
sgray@pa.gov 
relyttle@pa.gov 
Counsel for OSBA 

Carrie B. Wright 
Bureau of Investigation and & 
Enforcement Pennsylvania Public Utility 
Commission Commerce Keystone Building 
400 North Street, 2nd Floor 
Harrisburg PA  17120 
carwright@pa.gov 
Counsel for I&E 

Joseph L. Vullo 
Burke Vullo Reilly Roberts 
1460 Wyoming Avenue 
Forty Fort, PA  18704 
jlvullo@bvrrlaw.com 
Counsel for Commission on Economic 
Opportunity 

I hereby certify and affirm that I have this day served a true and correct copy 

of Pennsylvania-American Water Company Plan Regarding Data Collection, Reporting, and 

Monitoring of Low-Income Programs, on the following persons, in the manner specified below, in 

accordance with the requirements of 52 Pa. Code Section 1.54: 

mailto:OCAPAWC2023@paoca.org
mailto:carwright@pa.gov
mailto:sgray@pa.gov
mailto:jlvullo@bvrrlaw.com
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Adeolu A. Bakare 
Charis Mincavage 
Ryan Block 
Kenneth Stark 
McNees Wallace & Nurick LLC 
100 Pine Street 
Harrisburg, PA  17101 
abakare@mcneeslaw.com 
cmincavage@mcneeslaw.com 
rblock@mcneeslaw.com 
kstark@mcneeslaw.com 
Counsel for Pennsylvania-American Water 
Large Users Group 

Ria Pereira 
John Sweet 
Elizabeth Marx 
Lauren Berman 
The Pennsylvania Utility Law Project 
118 Locust Street 
Harrisburg, PA  17101 
rpereira@pautilitylawproject.org 
jsweet@pautilitylawproject.org 
emarx@pautilitylawproject.org 
lberman@pautilitylawproject.org 
pulp@pautilitylawproject.org 
Counsel for CAUSE-PA 

Kurt J. Boehm 
Jody Kyler Cohn 
Boehm, Kurtz & Lowry 
36 East Seventh Street, Suite 1510 
Cincinnati, OH   45202 
kboehm@bkllawfirm.com 
jkylercohn@bkllawfirm.com 
Counsel for Cleveland-Cliffs Steel 

Sean M. Gallagher 
Gallagher Law Group 
110 East Diamond Street, Suite 101 
Butler, PA  16001 
smgallagher@gallagher.legal 
Counsel for Cleveland-Cliffs Steel 

Joan E. London 
Kozloff Stoudt 
2640 Westview Drive 
Wyomissing, PA  19610 
jlondon@kozloffstoudt.com 
Counsel for Borough of St. Lawrence, 
Berks County 

J. Chadwick Schnee
Schnee Legal Services, LLC
74 East Main Street, #648
Lititz, PA  17543
chadwick@schneelegal.com
Counsel for Exeter Township

Karen O. Moury 
Eckert Seamans Cherin & Mellott, LLC 
213 Market Street, 8th Floor 
Harrisburg, PA  17101 
kmoury@eckertseamans.com 
Counsel for Victory Brewing Company 

Lauren M. Burge 
Eckert Seamans Cherin & Mellott, LLC 
600 Grant Street, 44th Floor 
Pittsburgh, PA  15219 
lburge@eckertseamans.com  
Counsel for Victory Brewing Company 

mailto:abakare@mcneeslaw.com
mailto:cmincavage@mcneeslaw.com
mailto:rblock@mcneeslaw.com
mailto:kstark@mcneeslaw.com
mailto:rpereira@pautilitylawproject.org
mailto:jsweet@pautilitylawproject.org
mailto:emarx@pautilitylawproject.org
mailto:lberman@pautilitylawproject.org
mailto:kboehm@bkllawfirm.com
mailto:jkylercohn@bkllawfirm.com
mailto:smgallagher@gallagher.legal
mailto:jlondon@kozloffstoudt.com
mailto:chadwick@schneelegal.com
mailto:kmoury@eckertseamans.com
mailto:lburge@eckertseamans.com
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Jessica Eskra 
City of Scranton
Law Department 
340 North Washington Avenue 
Scranton, PA  18503 
jeskra@scrantonpa.gov
Counsel for City of Scranton 

Erin K. Fure (Pa. No. 312245)
Teresa K. Harrold (Pa. No. 311082) 
Elizabeth Rose Triscari (Pa. No. 306921)  
Pennsylvania-American Water Company 
852 Wesley Drive 
Mechanicsburg, PA  17055 
elizabeth.triscari@amwater.com 
717-550-1574
teresa.harrold@amwater.com
717-550-1562
erin.fure@amwater.com

Dated: August 7, 2025 

717-550-1556

Counsel for 
Pennsylvania-American Water Company 

mailto:jeskra@scrantonpa.gov
mailto:kkennedy@scrantonpa.gov
mailto:kyle.23.donahue@gmail.com
mailto:rralls73@yahoo.com
mailto:jguthrie@paoca.org
mailto:elizabeth.triscari@amwater.com
mailto:teresa.harrold@amwater.com
mailto:erin.fure@amwater.com
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