PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265

Kevin Balazs
V. : C-2024-3051077

Duquesne Light Company

FINAL ORDER

In accordance with the provisions of Section 332(h) of the Public Utility Code,
66 Pa. C.S. §332(h), the decision of Administrative Law Judge Mary D. Long dated July 17,

2025, has become final without further Commission action;

THEREFORE,

IT IS ORDERED:

1. That the Formal Complaint of Kevin Balazs against Duquesne Light
Company at Docket No. C-2024-3051077, is dismissed as to his claims regarding the

relocation of poles and other distribution facilities.

2. That the Formal Complaint of Kevin Balazs against Duquesne Light
Company at Docket No. C-2024-3051077, is sustained as to his claims regarding the
conduct of Duquesne Light’s customer service representative, by failing to repair the
facilities attached to the Complainant’s house and failed to repair the sidewalk in front of

the Complainant’s house.



3. That within 30 days of the Commission’s final order, Duquesne Light
shall repair the facilities attached to the Complainant’s home and repair the sidewalk on
McCandless Avenue that was damaged by the relocation of the poles and file a report with

the Commission’s Secretary’s Bureau verifying that the repairs have been completed.

4. That upon receipt of the report directed by Ordering Paragraph No. 3,
the Secretary shall mark the docket closed.

BY THE COMMISSION,

Matthew L. Homsher
Secretary

(SEAL)

ORDER ENTERED: August 19, 2025



