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Pursuant to the prehearing order and the established deadline for submission of 

exhibits, Complainant respectfully submits this objection to PPL’s Exhibit 9. This 

exhibit should be excluded from the evidentiary record for the reasons set forth 

below. 

Grounds for Objection 

1. Lack of Relevance: Exhibit 9 is dated January 13, 2025, and pertains to a 

different customer account. Complainant terminated service with PPL in September 

28, 2023, more than a year prior to the date of the document. Accordingly, the 

exhibit has no relevance to the disputed billing and collection issues in this 

proceeding. 

2. Prejudicial and Misleading: Including documentation for another customer in 

this proceeding risks misleading the tribunal and creates confusion as to the facts in 

dispute. Allowing Exhibit 9 into evidence would unfairly prejudice the Complainant 

by suggesting account activity that is wholly unrelated to her. 

3. Reliability of Recordkeeping: The inclusion of an exhibit belonging to another 

customer raises serious concerns regarding PPL’s accuracy and reliability of its 

records as presented in this case. This error undermines the credibility of PPL’s 

submissions generally and casts doubt on the integrity of its documentation. 

Request for Relief 

For the foregoing reasons, Complainant respectfully requests that Exhibit 9 be 

excluded from the evidentiary record. In the alternative, Complainant requests that 

the Administrative Law Judge take judicial notice of the inaccuracy of Exhibit 9 and 

give it no evidentiary weight. 
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