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Pennsylvania PUC
Office of the Administrative Law Judge

Docket C-2025-3056641

Re: Mediation Request

I received the response to my Formal Complaint against PECO, dated 21 August 2025
and reviewed its contents. I then contacted the Secretary’s office for information
concerning next steps; and any options that I may have.

I was informed that there is an option to request mediation of my Formal Complaint,
rather than a hearing before an Administrative Law Judge.

An informal process, such as mediation will be, I believe, the best option for me to
explain my situation and the issues raised in my Formal Complaint.

I, therefore, request the PUC to provide a mediator and initiate this process for me.
Please advise any other requirements or information that you may require.

Respectfully,

Michael F Hanford



