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VIA ELECTRONIC FILING

August 25, 2025

Matthew Homsher, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105

Re:  Robert Heaps and Alessandra Basso v. Peoples Natural Gas Company LLC
Docket No: C-2025-3056580

Dear Secretary Homsher:

Pursuant to 52 Pa.Code §5.24(b)(1), Peoples Natural Gas Company LLC (“Peoples”) certifies that
Mr. Heaps and Ms. Basso has acknowledged satisfaction of the Formal Complaint filed in the above-noted
docket, neither party desires to continue to pursue the Formal Complaint, and both parties request that the
case be closed.

In accordance with paragraph (c) of 52 Pa. Code §5.24, Peoples is simultaneously providing a copy
of this letter to the Complainant. Complainant may object to this certification within ten (10) days of its

filing. Unless objections are timely made, this Formal Complaint docket should be marked closed.

If you have any questions or concerns regarding this matter, please do not hesitate to contact me at
(412) 208-6834.

Sincerely,

L

Jennifer L. Petrisek
Sr. Counsel

cc: Certificate of Service

375 North Shore Drive, Pittsburgh, PA 15212 + peoples-gas.com
(412) 208-6834  + Jennifer.petrisek@peoples-gas.com
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CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document upon the
parties, listed below, in accordance with the requirements of § 1.54 (relating to service by a party).

VIA ELECTRONIC MAIL:

Complainant:

Robert Heaps and Alessandra Basso
1129 S Negley Ave

Pittsburgh, PA 15217
robertheaps24(@gmail.com

VIA ELECTRONIC MAIL

PA Public Utility Commission
301 Fifth Avenue, Suite 220
Pittsburgh, PA 15222

L

Jennifer L. Petrisek

Dated this 25" day of August, 2025.
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