Docket No. A-2025-3056690 DATE OF DEPOSIT
LAFA Transportation LLC

AUG1g 2025

PAPUBLIC UTILITY COMMISS: (.
SECRETARY'S BUREAU
1.} You failed to adequatcly answer all aspects of question #5 of the Verified Statement of
Applicant. Please review Title 52 Pa Code §29.501-509 Driver Regulations to sce
what is reguired of motor carriers.

Request for Information

a. Your driver training pt:ogram:
a.  In your response you stated that drivers will be provided with CPR and
First aid traming but failed to identity any specific road training or
~ #pquivalent training for your drivers. Will you be providing any type ol
defensive driver training course”?

2.} Please provide the Y car. Make. Model. Seating Capacity., Vehicle 1D # (VIN), and
Mileage of the vehicle(s) 10 be used in this service. (this was illegible on the application)

3.) Please provide additional information regarding your vehicle safety program.

4. What other routine maintenance will be performed on your vehicles?
What schedule will this maintenance be conducted on?
Will you conduct any pre/post trip inspections. and il'so, what would that entail?
Please provide your system for ensuring your vehicles continuously comply with
applicable Pennsylvania vehicle cquipment standards (67 Pa. Code. Chapter 175).
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PLEASE PROVIDED A THOROUGH TYPED RESPONSE TO THESE
QUESTIONS ON A SEPARATE SHEET OF PAPER

Data Reguest Levter - 10 Day Leuer
Rev. 2/19:21



Your answers should be verified per 52 Pa Code § 1.36. Accordingly. you must
provide the following statement with your responscs:

. i . hereby state that the tacts above set forth are true and correct to
the best of my l\nowlcdac information and belicfl, and that I expect 10 be able 1o prove
the same at a hearmg held in this mallc I understand that the statements herein are made
subject 1o the penaltics of 18 Pa.C.S. § 4904 (relaring to unsworn falsification to
authorities).

The blank should be filled in with the name of the appropriate company representative,
and the signature of that representative should follow the statement.

Failure to comply with this request within 10 working days from the date of this letter will
result in the denial of the application.

Pleasc direct any questions 10 David Canzoneri. Bureau of Technical Utility Services a
(717) 346-9738. Faxed or emailed filings are not accepred.

> Sicerely.
7 atiher—S 7%#1.&,

Mdllhcw L. Hmmhcr
Sceretary
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. DATE OF DEPOSIT

1.) Respond:
- . AUG 18 2025

A. Your driver training program. PA PUBLIC UTiLITY COMMISSION

SECRETARY'S QUREAU
We provide CPR and First Aid Training so that the driver must have that training before

starting to work with us, to handle potential medicat emergencies dur_mg transport. Also,
provide initial training and regularly every year in safe driving training to erisure that the
driver follows the pa code 29.501-509 driver regulations, and follows the safe driving
regulations. o -

{(A) Driving undér the influence of drugs or alcohol.
(B) A felony conviction involving theft.
{C) A felony conviction for fraud.

(D) A fel::)ny conviction for a violation of The Controtled Substance, Drug, Device and
Cosmetic ACt (35 P.S. 85 780-101—780-144}.

‘() An applicant convicie"d of any of the following within the preceding 10 years:
(A); Use of a motor vehicle to commit a fetony.
(B:) Burglary or’robbery.
Specialized training:

o We willinsure our driver to participate in pa requirement for all paratransit drivers
in the Pennsylvania code sections, PassengeiAssisténcé, S_afety, and Sensitivity
(PASS) training is recognized as the industry standard for transporting passengers
needing extra care, tncludmg those utilizing ADA paratransit services or those with
disabilities. This tralnlng offered by organizations like the Community
Transportation Association of America (CTAA), covers safe and sensitive
passenger assistance, particularly regarding individuals with disabilities and
specialized needs, as well as handling mobility assistance devices and °
securement

2.) Respond e ' ;

* Thiswas in the orig.inal appl'i’(::ation'that in handwritten: we just attached again
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. Please state the number of vehicfes you plan lo use in yaur business and why that number is
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appropriate to provide reasenable and eflicient service tn the territory you will ba serving. I you hove
already ablained vehicles for your business. pleaso list them in the chart boalow.

SEATING
YEAR MAKE . MODEL . CAPACITY" _ VEHICLEID# | MILEAGE
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"Vehicles with seating capacily of more than 15 passengers, inchading firiver. can't be used n
paratransil service,

Additional details for Seating Capacity:

Toyota Sienna 7 seats

Toyota Camry 5 seats

Tevawnaiea

3.) Respond

a. Qurroutine maintenance feg_ularly, and we have authorized dealers that perform our

routine maintenance for paratransit vehicles goes beyond standard car
maintenance to prioritize the safety, comfort, and accessibility needs of
passengers. Here's a breakdown of the key elements involved:

1. Regularinspections:

Pre-trip and Post-trip Inspections: Daily inspections by drivers before and after our
shifts are crucial to identify immediate safety concerns. These checks typically

involve visually inspecting fluids, lights, signals, tires, brakes, seatbelts, and overall
vehicle condition.

Scheduled inspections: Regular inspections performed by gualified technicians are
necessary to address potential issues before they become major problems. The

frequency of these inspections may vary depending on factors such as miteage,
time, and vehicle usage.

Specialized Inspections: these inspections also cover accessible features like
wheelchair lifts or ramps, securement devices, and communication systems.
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2. Preventative maintenance

This includes regular checks and changes of essential fluids, maintaining the brake
system, monitoring tire pressure, and ensuring the engine, electrical, and HVAC
systems are functioning cbrrectly. Itis also malndator'y under the ADA to maintain
accessible equipment tike wheelchair lifts, ramps, and securement devices.

3. Cleaning and sanitation

Maintaining cléan and sanitized vehicles, both fnsidg and out, is important for
passenger comfort and the agency's irﬁage This includes daily cleaning and
disposing of trash and washing vehicles monthly to prevent premature aging and
protect the exterior.

4. Documentation and record-keeping

Keeping detailed’records of inspections, defects, repairs, and part reptacements is
vital for effective maintenance marg'agement. This includes using pre-trip 'inspection
forms, tracking preventative maintenance, and recording equipment failures.

5. Driver training and accountability

Orivers should be trained in how to perform dally visual inspections and report
issues. Sensitivity training is atso necessary for operatlng accessible eqmpment and
assisting passengers with disabilities respectfully. Establishing clear pohmes for
vehlcle care and maintenance reporting promotes accountablllty

By focusing on these areas, paratransit services can ensure our vehlcles are safe,
reliable, and accessible for passengers;'particutarly those With disabilities.



DENTIFICATION CARD

SYLVANIA FINANCIAL RESPopgiBit!T Yl
.~ Agency Insurance Company of Ma

ryland, inc.

P NAIC: 35173
fr:'/ PO Box 3900, Efknidge, MD 21074-8900
o . . Re > Side.
Keap itvs card in the vehicle at gy times: ee Reverse =1 ¢
‘ VIN
Make
oy OTA éﬂodel 4T1BF1FKXDUB41740
| ‘ AMRY
) _ Expiration Date
i Effective Date 1 A19075
Adgent

WEBBER ADVISORS
al (814) 244-5028

et

CLAIIMS SERVICE (410) 684-2727 or (800) 841-5241
SEE IMPORTANT MESSAGE ON REVERSE SIDE




YLVANIA FINANCIAL RESPopgBILITY IDENTIFICATION caARp

~  Agency Insurance Company of Maryland, Inc.

"/ PO Box 8900, Elkridge. MD 21075.6900 NAIC: 35173
- 21075-897

Keep this card in the vehicle at gy times. See Reverse Side.
VIN
Make Model
. Effective Date Expiration Date
03/14/2025 03/14/2026
Agent
! WEBBER ADVISORS
o at (814)944-5028

CLAIMS SERVICE (410) 684-2727 or (800) 841-5241
SEE IMPORTANT MESSAGE ON REVERSE SIDE
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