
Date: August 29, 2025

Pennsylvania Public Utility Commission 
Attention: Law Judge 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120

Re:  Cover Letter for Filing – Docket No. C-2025-3057022

Dear Law Judge,

I respectfully submit the attached documents and evidence for review under 
Docket No. C-2025-3057022 concerning serious violations by PPL Electric 
Utilities Corporation (“PPL”). The evidence supports my claims of:

1. Privacy Violations – PPL employees improperly accessed and interfered
with my utility account, changing balances owed and disclosing or
manipulating billing data. This conduct violates 15 U.S.C. § 6801 (Gramm–
Leach–Bliley Act) requiring financial institutions and service providers to
protect customer information, and 66 Pa.C.S. § 1501, requiring utilities to
provide safe and reasonable service.

2. Bill Padding & Public Assistance Sabotage – PPL conspired to inflate bills
by altering amounts owed and manipulating balances connected to public
assistance programs (e.g., LIHEAP, CAP). This is a form of fraud and
deception in violation of 18 Pa.C.S. § 4107 (Deceptive or Fraudulent
Business Practices) and 52 Pa. Code § 56.1 et seq., which prohibits utilities
from misrepresenting charges or improperly applying assistance funds.

3. Premature Shutoffs & Harassment – My electric service was shut off and
then turned back on multiple times at random dates and hours, despite my
account not being 30 days late. This harassment targeted my household and
quality of life, in direct violation of 52 Pa. Code § 56.81–56.100
(Standards for Residential Utility Service Terminations), which require
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10-day notice and prohibit terminations when bills are not seriously 
delinquent.

4. Discrimination & Targeting – PPL’s selective and retaliatory shutoffs 
constitute discrimination prohibited under 66 Pa.C.S. § 1502, which requires 
utilities to provide equal service without unreasonable prejudice or 
disadvantage.

The pattern of repeated shutoffs, harassment, billing manipulations, and 
obstruction of public program benefits demonstrates not only misconduct but also a 
systematic abuse of regulatory protections meant to safeguard Pennsylvania 
ratepayers.

Accordingly, I ask that the Commission:

• Investigate PPL’s billing practices, handling of public assistance payments, 
and improper disconnections.

• Hold PPL accountable for violations of Pennsylvania Public Utility Code, 
PUC regulations, and relevant consumer protection laws.

• Grant appropriate remedies to protect my household from continued 
targeting and discrimination.

Thank you for your attention to this matter. Please find attached my supporting 
evidence packet documenting each violation.

Respectfully submitted,

 
Tracy Baltimore 
Complainant

Tracy Baltimore 
637 Emerald Street 
Harrisburg, Pa 17110 
(717) 350-9918
tracybaltimore@gmail.com
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