ANSWER AND NEW MATTER OF MARGARET GLASSTETTER AND TIMM
VANDERELLI TO ANSWER AND NEW MATTER OF FIRST ENERGY BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION
MARGARET GLASSTETTER AND
TIMM VANDERELL
V. : Docket No. C-2025-3056665
FIRST ENERGY PENNSYLVANIA
ELECTRIC COMPANY

PENNSYLVANIA ELECTRIC COMPANY

Margaret Glasstetter and Timm Vanderelli {Complainants}, hereby submit their Answer and
New Matter to the Answer and New Matter filed by First Energy Pennsylvania Electric Company,
West Penn Rate District,

(Respondent, FE PA, or Company) on August 25, 2025. In response thereto, Margaret
Glasstetter and Timm Vanderelli aver and represent as follows:

RESPONSE TO NEW MATTER OF FIRST ENERGY PENNSYLVANIA ELECTRIC COMPANY

12. No response required.

13. Admitted. -

14. Admitted.

15. Any hearing or arbitration is requested to be held in or near Latrobe, Pennsylvania as Timm
Vanderelli has had several heart attacks and cannot travel easily.

16. Admitted.



NEW MATTER

17. A Right of Way Agreement with West Penn Power for access to Complainants property was
signed on June 30, 1986, by the prior property owners. A copy is attached.

18. The Right of Way states that West Penn Power agrees to pay all damages to grantor’s
property in repairing the transmission system cause by their agents, provided written notice is

given.

19. Written notice was given and is evidenced by the June 30, 2025 response of Debbie
Carothers, Claim Representative to West Penn Power. Copy Attached.

20. First Energy agents ignored the 3-ton weight limit sign posted on the access road before the
bridge when they drove trucks above the weight limit over the bridge.

21. First Energy agents ignored the verbal warnings about the weight limits of the bridge from
both Margaret Glasstetter and Timm Vanderelli.

22. First Energy agents drove a 9.5-ton bucket truck over the bridge which crushed the large
pipe structure of the bridge.

23. The tri-axel dump truck {20 plus ton truck) of the agents of First Energy caused more
damage to the bridge when the driver attempted to drive backwards over the bridge with a half
load of rocks. The dump truck's wheels went off the edge of the pipe and got stuck.

24. First Energy agents brought in a huge commercial tow truck to pult the dump truck off of the
collapsed bridge.

25. Attached is a 9-page bridge damage report prepared by Margaret Glasstetter and Timm
Vanderelli with pictures showing the weight limit sign, the trucks used by First Energy and the

damaged bridge.

26. Complainants have witnesses to the condition of the road and bridge before and after First
Energy drove their vehicles over it. All witnesses live near Latrobe Pennsylvania.

27. The damaged bridge was the only passible access road to Complainants’ residence.



28. From the date of the damage in June and until the first week of August, when a longer
alternative access road that did not cross the stream was repaired, Margaret Glasstetter and
Timm Vanderelli had to leave one vehicle on one side of the bridge and walk to the other side to
another parked vehicle to then go up the 1/4 mile dirt road to access their residence.

29. Given the health of Timm Vanderelli the unpassable bridge caused a tremendous hardship.

30. A cost estimate to repair the bridge was made by Matt Burns, a structural engineer at
Gibson-Thomas Engineering, Latrobe, PA. The damaged bridge can be put back into its original
condition for approximately $41,000.00 according to his calculations.

31. Complainants would like First Energy to return the bridge into its original condition and
reimburse the cost of $10,749.67 for emergency repairs to the alternative access road in order
to bring firewood, coal and supplies to their home before winter and provide emergency access
for ambulance in the event Mr. Vanderelli has another heart attack.

WHEREFORE, Margaret Glasstetter and Timm Vanderelli, Complainants, request that this matter
not be dismissed and this matter be referred to the Office of Administrative Law Judge’s
Mediation Unit and that hearings or mediation occur in the vicinity of Latrobe, Pennsylvania
because of Complainant’s health issues with traveling long distances and the location of
witnesses.

Respectfuily submitted,

WM oSl §/rja0xs

argaret Glasstetter Date
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Timm Vanderelli ' Date




mr - 405 W. Piank Road

A FirstEnergy Company Altoona,. PA 16602

June 30, 2025

Margaret I. Glasstetter
739 Rt 259
Ligonier, PA 15658

Re:  West Penn Power File - WP3-26964
e~ oo Date/Incident _5/14/2025 —— e el

Dear Ms. Glasstetter

The claims department has received your notification regarding ruts on your lane and bridge
damage at your property. I asked the local district office to review this matter. The district supervisor
stated that we will have a contractor repair your yard, but we do not feel we are responsible for any
damage to your bridge and therefore will not be repairing it.

I am sorry for any inconvenience this may have caused you.

Sincerely,

Debbie Carothers
Claim Representative

314-949-4626

L-1730.21



Bridge Damaged Report
July 21, 2025

Margaret Glasstetter and Timm Vanderelli
West Penn Power Account # TEEGG_G_G_gG
Parcel ID: 51-05-00-0-080

UPI Code: 51-01154-00000

Street Number: 739

Street: Route 259

City: Ligonier

" Complaint:

Our power went out around 11:30 am May 14th. After waiting 10 min or so, | called West Penn
Power and reported the outage. A service technician arrived at our power pole at 2 pm and
determined the problem to be a defective transformer on the pole.

He told us he couldn't do the replacement job alone and he would contact his supervisor to
continue with repairs. When the crew arrived to replace the transformer, | spoke with the
supervisor before they started and explained the 5 ton weight limitation of our bridge. The
weather was awful with continuing rain and everything slippery with mud. Meg was concerned
when they unsuccessfully attempted to drive their 9.5 ton bucket truck up into our yard to
access the pole. She suggested to the supervisor, that they wait for drier weather as we were
used to power outages over the many years we've lived here and could go another day or two
without main power. But he said they would finish the job that night probably around midnight.
They left at 1 am on the 15th with power restored. | didn't notice the damage to our bridge until
the following day. | took photos with my cellphone before driving our truck to a nearby quarry
and getting 1/2 ton of #3 stone to fill in the holes and gaps. it took me 2 hours to shovel off the
stone into a ramped shape so we could have our normal access across the creek and onto the
highway. | was going to let this issue go but over the past couple of weeks the stones and rocks
are settling lower and lower, indicating a structural failure below the surface. My main concern
is the integrity of the bridge has been compromised. Now that the pipe is crushed, it no longer
has the same support strength as before and is not safe for larger vehicles at all. This bridge is
our only way into and out of our property and as a heart patient, a necessary path for
ambulance or other emergency vehicles and must be accessible at all times. First Energy should
maintain their easement to a standard that allows the movement of their iarge vehicles on and
off our property without causing damage. It is not our responsibility to make our bridge and
roadway capable of supporting the equipment they decide to use. Therefore, we demand First
Energy be held responsibie for the damage to our bridge and they immediately initiate repairs
to it as soon as possible, up to a standard which will aliow their choice of service vehicles to
drive in, over, on and out without damage to our property or the impediment of our
movements and the movements of emergency vehicles to and from our home.

Photo 1 shows our weight limit sign. | spoke with the supervisor who initiated the repair job
before they started and told him the max our bridge could safely support was a 5 ton load.



Meg also warned the technician who first arrived that our bridge couldn't support any large
vehicles.
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Photo 2 shows the fevel of our driveway drops almost 8" from its normal level at the top of the
large pipe. This collapse made it impossibie to drive our SUV across the bridge and out onto the
main road.




Photo 3 shows someone else's attempt at filling in the collapsed pipe.
t did not lay these stones or fill material. And its not level with the large pipe, blocking our SUV
from its normai exit path.




Photo 4 shows another perspective of the collapsed area.




This photo shows the first service vehicle to arrive.
It was the maximum weight our bridge could safely support,




This was the 3rd vehicle. It's 500 Ibs short of 10 tons.
Its weight would have crushed our bridge and is the most probable cause of collapse.

When we first complained about the damaged bridge, supervisor Joe Musco (ph: 724-433-6829)
from West Penn's Charleroi Operating Department and his engineer examined the area and
both said it's fine. However, as a gesture of good will, they suggested filling the deep ruts with
stones and in the process, backed their huge dump truck rear wheels off of the edge of our
bridge and coliapsed an entire section of support, making a bad situation even worse,

Their dump truck required the use of a heavy-duty tow truck to puli it back up onto the bridge.

fune 30, 2025 we received a letter from Debbie Carothers, a claims representative at West Penn
Power {ph: 814-949-4626} stating "...we do not feel we are responsible for any damage to your
bridge and therefore will not be repairing it".

As of today, July 21st, our bridge continues to deteriorate with stones falling off and into the
creek each time we drive across it. We have now closed the access gate and need two vehicles
to enter and leave our property. We have to drive down to the gate, carry whatever we need to
transport to our other vehicle parked on the other side of the bridge and reverse the process to
g0 up to our home. As a cardiac patient, there is no access for an ambulance in the event of a
life threating emergency. Also, without fuel delivery, we won't be able to live in our home
during the wintertime. _

The captioned photo (below) shows the collapsed pipe (left) and the normal pipe {right). There
is an additional 2 to 3 tons of stone filling in the gap created by the collapsed part of the pipe,
reducing the weight handling even more. We have witnesses available to collaborate our
description of the integrity of the bridge before any of First Energy's vehicles arrived.



Setion wh
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There is an access road at the other end of our property that does not cross the creek and leads
directly onto and from the state highway. We have the documentation that shows it was built by
West Penn Power for their large, heavy utility vehicles to enter and leave our property without
crossing the bridge. I've mentioned this access road to a few service crews over the years.
Unfortunately, no one has maintained it for over 25 years and some areas are always wet and
marshy, making it undrivable most of the time. It's not our responsibility to maintain it. Drainage
and a layer of fresh stone would provide an alternative to the bridge, as this access road would
allow any of First Energy's vehicles to enter and leave our property without creating damage. |
have made this clear to both First Energy's engineer and supervisor but neither one seems to
care.

My claim is for First Energy to repair or replace the bridge that their large vehicle damaged and
in a timely manner, also up to a standard which will allow safe movement of our vehicles, fuel
delivery vehicles and emergency vehicles from our home to the main highway and back like
we've been able to do for over 25 years. Additionally, and ultimately repair their access road for
future maintenance, pay for it's repairs made by us and pay all legal fees incurred by us during
this process. To summarize, even though the weight limit is clearly posted, it was ignored by the
First Energy crew while denying their obvious structural damage to our bridge and their denial
of responsibility in this matter.



FORM 13-012 REVY. |

———
RIGHT-OF-WAY AGREEMENT

*
”

In consideration of the payment of the sum of One Dollar by West Penn Power Company, a corpora-
tion of the Commonwealth of Pennsylvania, the receipt of which is acknowledged, and of the covenants
and agreements hereinafter mentioned, I/we, grantor or grantors herein, do grant unto the said West
Penn Power Company, a right-of-way or easement to construct, operate, repair, maintain, remove and
rebuild a portion of an electric transmission system consisting of such poles, wires, cables, telephone
wires, anchors, guys and fixtures as the said West Penn Power Company may deem necessary, includ-
ing the right from time to time to install additional wires, cables, telephone wires and fixtures, over
under and upon land situate in

L/(SDM}&.Q-& Township’ [A_IE:)TM l:; faﬁiJD A County, Penﬂsylvania’

Eolyri L{ja ons.  MMicwaer /)Erzfu.a

adjoining properties of

. In further consideration of the payment aforesaid, West Penn Power Company is also granted the
right to cross land of grantors, including roads, if any, by foot or vehicle for the purpose of exercising
this easement. West Penn Power Company is also granted the right to cut, trim, remove and control all
trees and undergrowth which may interfere with or threaten to interfere with the said transmission system
from time to time in the reasonable discretion of West Penn Power Company and by such reasonable
methods as West Penn Power Company may determine; and grantors agree not to construct any buildings
under or create any hazard or to interfere with the Company’s full and proper use of the said transmission
system. West Penn Power Company shall have the right to permit other companies to attach wires and
cables to the poles erected hereunder, and to lease, sell, assign and transfer any part or all of the rights
hereunder to a telephone company, telegraph company or other company, for the purpose of furnishing
telephone, telegraph, television or electric service. Poles or other facilities erected hereunder may,
without further consideration, be relocated to conform to new or re-established highway limits.

West Penn Power Company agrees to pay all damages to grantors’ property, including fence and
crop damage, caused by the operation, additions to, repairing, maintaining, removing and rebuilding of
said transmission system, provided notice in writing is given to the said company within thirty (30)
days after such damage occurs.

'&m

This document expresses the entire agreement between the parties and it shall be binding upon and
inure to the benefit of both parties, their heirs, successors and assigns, the parties hereto agreeing to
be legally bound by it.

Signed, sealed and delivered this o = day of j_'_-.“';fww«w*—m , 1947
WITNESSED: |

o /{;T “’C’ﬁ/ e ,,f,,:: /. (SEAL)

f;f Lm.a,; I y/xw&»u/x&, J(SEAL)

(SEAL)

(SEAL)

Address of grantors Qb Abeeds S Korru  Horiai bl .Qq VAT 4



RIGHT-OF-WAY AGREEMENT

Name HRupen . #FrReENEEICL Eoriticia M rFeenzerck

Auth. pod.  ALEY. L
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COMMONWEALTH OF PENNSYLVANIA )
88
- COUNTY OF )

On this, the day of , 19 , before me, the undersigned officer, personally

appeared '

“p

L

whose name __’,Hl._subscribed to the

Y

known to me {or satisfactorily proven) to be the person.

within instrument and acknowledged that__he ___executed the same for the purposes therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

(SEAL) -
My Commission expires: Notary Public
COMMONWEALTH OF PENNSYLVANIA )
COUNTY OF ) >
' On this, the....—day of , 19 , before me, the undersigned office:, personally
appeared -
keewn-to me {or-satisfactorily proven) to be the person ________ whose name sulbscribred to '
the within instrument and acknowledged that he. executed the same for the purposes therein
contained.
IN WITNESS WHEREOF, I hereunto set my hand and official seal.
(SEAL)

.. .. Notary Public
My Commission expires:



RIGHT-OF-WAY AGREEMENT

sl - d
Name fjﬁuagm F. FeEdZRICL }{‘,’f?'ﬁ’fﬁ?,‘/; J  rFeenzesie

Auth. RS ;%’-a‘.a’«{i Z

CBIN - os? " Bbd. OO

COMMONWEALTH OF PENNSYLVANIA )
158
_COUNTY OF )

On this, the day of , 19 , before me, the undersigned officer, personally

appeared

vy

e . . . L5

known to me (or satisfactorily proven) to be the petson. whose name _4J__subscribed to the
within instrument and acknowledged that __he __ezecuted the same for the purposes therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

(SEAL) "
My Commission expires: Notary Public
COMMONWEALTH OF PENNSYLVANIA )
COUNTY OF ) >
7 On this, the____day of , 19 , before me, the undersigned officer, personally
appeared _
known-to me (or-satisfactorily proven) to be the person ______ whose name su_bscrib_ed to
the within instrument and acknowledged that he executed the same for the purposes therein
contained.
IN WITNESS WHEREOF, I hereunto set my hand and official seal.
(SEAL)

issi i Notary Public
My Commission expires: otary Pubiic



FORM !13-012 REV. I ' ,

RIGHT-OF-WAY AGREEMENT .
”

In consideration of the payment of the sum of One Dollar by West Penn Power Company, a corpera-
tion of the Commonwealth of Pennsylvania, the receipt of which is acknowledged, and of the covenants
and agreements hereinafter mentioned, I/we, grantor or grantors herein, do grant unto the said West
Penn Power Company, a right-of-way or easement to construct, operate, repair, maintain, remove and
rebuild a portion of an electric transmission system consisting of such poles, wires, cables, telephone
wires, anchors, guys and fixtures as the said West Penn Power Company may deem necessary, includ-
ing the right from time to time to install additional wires, cables, telephone wires and fixtures, over
under and upon land situate in

Eclyri AL.!& ons . f%’wﬁ%ﬂ_ )0&’ Fdsed 65

adjoining propesties of

In further consideration of the payment aforesaid, West Penn Power Company is also granted the
right to cross land of grantors, including roads, if any, by foot or vehicle for the purpose of exercising
this easement. West Penn Power Company is also granted the right to cut, trim, remove and control all
trees and undergrowth which may interfere with or threaten to interfere with the said transmission system
from time to time in the reasonable discretion of West Penn Power Company and by such reasonable
methods as West Penn Power Company may determine; and grantors agree not to construct any buildings
under or create any hazard or to interfere with the Company’s full and proper use of the said transmission
system. West Penn Power Company shall have the right to permit other companies to attach wires and
cables to the poles erected hereunder, and to lease, sell, assign and transfer any part or all of the rights
hereunder to a telephone company, telegraph company or other company, for the purpose of furnishing
telephone, telegraph, television or electric service. Poles or other facilities erected hereunder may,
without further consideration, be relocated to conform to new or re-established highway limits.

West Penn Power Company agrees to pay all damages to grantors’ property, including fence and
crop damage, caused by the operation, additions to, repairing, maintaining, removing and rebuilding of
said transmission system, provided notice in writing is given to the said company within thirty (30)
days after such damage occurs.

‘In-m

This document expresses the entire agreement between the parties and it shall be binding upon and
inure to the benefit of both parties, their heirs, successors and assigns, the parties hereto agreeing to
be legally bound by it.

. s _ .

Signed, sealed and delivered this ST day of il , 19 £

WITNESSED:
it -—-rLf"?(““\- r“""

i ”‘/f» ,//Wi/é /;z/, 5, (SEAL) -
o <}

u

A J,hxk,a,-‘? i W/ﬂ&ﬁ.wx, (SEAL)

(SEAL)

(SEAL)
Qb Anvezds S /(fc-:eﬂi /L/,L}»J'fiﬂé.b:ﬁlj. f'?f? YAV 44

Address of grantors





