
BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
 
 

Joel Kevin Smith and Rebecca Muchler  : 
 : 
v.  :  C-2025-3055872 
 : 

PPL Electric Utilities Corporation :     
 
 
 

ORDER AMENDING COMPLAINT 
 

On June 20, 2025, Joel Kevin Smith filed a Formal Complaint against PPL 

Electric Utilities Corporation with the Pennsylvania Public Utility Commission alleging that his 

bill was too high and requesting a payment arrangement.  On June 23, 2025, the Complaint was 

served on PPL. 

 

On July 14, 2025, PPL filed an Answer to the Complaint admitting or denying the 

allegations of the Complaint. 

 

This matter was assigned to me as Presiding Officer. 

 

On September 18, 2025, an evidentiary hearing was held in this matter.  During 

the hearing, the Formal Complaint and case caption was amended to add Rebecca Muchler as a 

Complainant.  Ms. Muchler testified that she is the partner of Mr. Smith who resides at the same 

service address and pays all the bills at the address. 

 

This Order formally directs the Secretary’s Bureau to amend the case caption to 

include Rebecca Muchler as a Complainant. 
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THEREFORE, 

 

IT IS ORDERED: 

 

1. That the Secretary’s Bureau shall amend the caption of this case at Docket 

No. C-2025-3055872 to read “Joel Kevin Smith and Rebecca Muchler v. PPL Electric Utilities 

Corporation.” 

 

 

Date: September 19, 2025       /s/    
        Alphonso Arnold III 
        Administrative Law Judge 
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C-2025-3055872 - JOEL KEVIN SMITH v. PPL ELECTRIC UTILITIES 
CORPORATION 
 
Revised September 18, 2025 
 
JOEL KEVIN SMITH  
REBECCA MUCHLER 
180 S WASHINGTON ST  APT 201N 
WILKES BARRE PA  18701 
570.592.9002 
muchlerb@gmail.com 
Served via eService September 19, 2025 
 
HAYLEY E. WILBURN COUNSEL 
DEVIN T. RYAN ESQUIRE 
ALICE A. WADE ATTORNEY 
POST & SCHELL PC 
ONE OXFORD CENTRE 
301 GRANT STREET SUITE 3010 
PITTSBURGH PA  15219 
717.612.6052 
hwilburn@postschell.com 
dryan@postschell.com 
alice.wade@postschell.com 
Served via eService September 19, 2025 
(Counsel for PPL Electric Utilities Corporation) 
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