Your answers should be verified per 52 Pa Code § 1.36. Accordingly, you must
provide the following statement with your responses:

I, L{; 2¢ 7¢4;/, hereby state that the facts above set forth are true and
correct to the best of my knowledge, information and belief, and that I expect to
be able to prove the same at a hearing held 1n this matter. I understand that the
statements herein are made subject to the penalties of 18 Pa.C.S. § 4904 (relating
to unsworn falsification to authorities).

The blank should be filled in with the name of the appropriate company representative,
and the signature of that representative should follow the statement.

| Failure to comply with this request within 10 working days from the date of this letter will
result in the denial of the application.

‘ Please direct any questions to Jerome Elliott, Bureau of Technical Utility Services at 717-
214-7155. Faxed or emailed filings are not accepted.

Sincerely,

Matthew L. Homsher -
Secretary

Enclosure o ol { % A — ;) Dl S S0 b‘?é 53




Lancelot’s Multi Services

3427 Poinciana Ave

Reading, PA 19605

Phone: 484-507-9381 | Email: anastil561@gmail.com

October 1, 2025

Pennsylvania Public Utility Commission
Secretary’s Bureau

400 North Street

Harrisburg, PA 17120

Re: Application of Lancelot’s Multicare Trans
Docket No.: A-6428300 A-2025-3057633

Dear Secretary:

On behalf of Lancelot’s Multicare Trans, a division of Lancelot's Multi Services, | am submitting the
attached Proposed Service Area Exhibits in support of our application for paratransit authority under

52 Pa. Code.

As required under Section #10 of the application, these exhibits clearly define the proposed area of
service. Lancelot's Multicare Trans will originate service within Berks County, Pennsylvania (all
municipalities within Berks County). Services may terminate at points throughout Pennsylvania and
beyond, as authorized.

The enclosed packet includes:
1. Compliance Statement — formal written description of the proposed service area.
2. Map Exhibit — highlighting Berks County, Pennsylvania, as the defined service area.

We respectfully request that these materials be accepted into the record as supporting documentation
for our application.

Please contact me at 484-507-9381 or by email at anastil561@gmail.com if additional information or
clarification is required.

Thank you for your time and consideration.

Respectiully submitted,

A

f

Lancelot Anastil
CEO, Lancelot’'s Multi Services




Lancelot's Multi Services

3427 Poinciana Ave

Reading, PA 19605

Phone: 484-507-9381 | Email: anastil561@gmail.com

Proposed Service Area — Compliance Statement

L ancelot’'s Multicare Trans proposes to originate paratransit service within the following fully bounded
and easily discernible area:

Berks County, Pennsylvania — all municipalities within Berks County.

Services will originate from points within Berks County and may terminate at points throughout
Pennsylvania and beyond, as authorized.

This designation ensures the proposed service area is clearly defined, fully bounded by municipal and
county borders, and easily identifiable in accordance with 52 Pa. Code requirements.

, Anaity)

ancelot Anastil
CEOQO, Lancelot's Multi Services




Lancelot's Multi Services

3427 Poinciana Ave

Reading, PA 19605

Phone: 484-507-9381 | Email: anastil561@gmail.com

Proposed Service Area — Berks County, PA

Lancelot's Multicare Trans proposes to originate paratransit service within the fully bounded and easily
discernible area of Berks County, Pennsylvania. Services will originate from points within Berks County
and may terminate at points throughout Pennsylvania and beyond, as authorized.

Proposed Service Area - Berks County, PA
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Lancelot’s Multi Services
3427 Poinciana Ave, Reading, PA 19605
Phone: 484-507-9381 | Email: anastil561@gmail.com

Statement of Financial Position
' (As of August 1, 2025)

Business Name: Lancelot’s MultiCare Trans (under Lancelot’'s Multi Services)
Prepared for: Proof of Financial Capacity to Sustain Operations

| Asseié | i - “
- Current Assets
' Cash and Cash Equivalents h $20,000
Other Current Assets | I $0
“:!v'ﬂtai Current As‘sets - B $20,000 |
WI;t;n-Current / Tangib[e Assets 1 “
| * Vehicles and Equipment (at cost) $10,000
| Tntél Non-Current Assets I $10,000
Total Assets “ h $30,000
Liabilities - o
| CL}rent Liabilities -
Credit Card Revolving Credit $5,000
Other Current Liabilities o £ $3,000
Total Cur:ent Liabilitiea o o H “ $8,000
Long-Term Liabilies
| Commer"é;l Loan (Due > 1 yea:) W $20,000
Total Long-Term Liabilities M - $20,000
Total Eabilities ._ i - ol ﬂ $28,000
Ow;e‘r’s Equity . _ ! - o
| Owner’s Capital C;ntribution B - - $2,000
 Total Equity o “ $2,000
Summary

Total Assets: $30,000
Total Liabilities: $28,000




Equity (Net Worth): $2,000

Notes:
1. The business currently maintains a positive equity position ($2,000).

2. The business has sufficient cash reserves ($20,000) to cover immediate expenses.
3. Liabilities are primarily long-term, structured not to compromise short-term liquidity.
4. The business demonstrates financial capacity to sustain operations and expand services.

Authorized, Signature ]
Date: /ﬂ{:’zg@‘ A




e e — ———

| ancelot’'s Multi Services

3427 Poinciana Ave, Reading, PA 19605

Phone: 484-507-9381 | Email: anastil561@gmail.com

' Date: /‘Z%:}“,ﬂél%i s

Pennsylvania Public Utility Commission

Secretary’s Bureau

400 North Street, 2nd Floor

| Commonwealth Keystone Building
|
Harrisburg, PA 17120

Re: Verified Statement Filing — Compliance Manual for Lancelot’s MultiCare Transit
(Paratransit Service)

Dear Secretary:

On behalf of Lancelot’s MultiCare Transit, a division of Lancelot’s Multi Services, | am
submitting the enclosed Compliance Manual and Supporting Forms in fulfillment of the
requirements of Title 52 Pa. Code Chapter 29 — Motor Carrier of Persons (Paratransit
Service).

The submission includes:
1. Compliance Manual outlining company policies and procedures for driver qualification,
vehicle maintenance, record-keeping, insurance, complaint resolution, and internal audits.
2. Supporting Forms, including:

« Driver Affidavit of Compliance (age, driver history, criminal background)

« Daily Vehicle Safety Checklist

« Complaint Log Form

These documents establish that Lancelot's MultiCare Transit has adopted a comprehensive
compliance system consistent with §§ 29.503-29.507 and related regulatory provisions.

We respectfully request that this filing be accepted as part of our verified statement and
application process. Should additional information be required, please contact me directly at




484-507-9381 or anastil561@gmail.com.

Thank you for your attention to this matter.

Sincerely,

L 7 - y i
| J.,f-.ﬂ"f A Hd 7l

| Lancelot Anastil
CEO/Administrator

Lancelot’'s Multi Services




Compliance Manual for Lancelot’s MultiCare Transit

Prepared for submission under Title 52 Pa. Code, Chapter 29 — Motor Carrier of Persons (Paratransit
- Service)

/

Date: ZZ/}f/;)QLE

Prepared by: Lancelot Anastil, CEO/Administrator




1. Introduction & Purpose

This manual establishes the compliance framework for Lancelot’s MultiCare Transit, a division of
Lancelot’s Multi Services, to ensure strict adherence to Title 52 Pa. Code Chapter 29 and related safety
and service regulations.

2. Driver Compliance System

Age Restriction (§ 29.503): Drivers must be 21 years or older. Copy of driver’s license kept on file.
Driver History (§ 29.504): Certified 10-year PennDOT driving record required. Disclosure of
suspensions, DUIs, or violations mandatory. Criminal Background (§ 29.505): All drivers must undergo
PA State Police PATCH and FBI fingerprint background checks, renewed every 2 years. Certification of
Truthfulness: Drivers must sign an affidavit certifying accuracy of information provided.

3. Hiring & Training Standards

Pre-employment: Drug test, CPR/First Aid certification, driving record verification. Orientation:
Company policies, Title 52 compliance, passenger safety, HIPAA awareness. Annual Training: ADA
compliance, emergency response, defensive driving refreshers.

4. Vehicle Safety & Maintenance

Daily Pre-Trip Inspection: Brakes, tires, mirrors, lift (if applicable). Preventive Maintenance: Oil changes
every 5,000 miles, brake inspections every 6 months. Annual Inspection: Must comply with 67 Pa.
Code Chapter 175. Logs retained 5 years.

5. Record-Keeping & Retention

Driver Records: Retained 3 years post-employment. Trip Records: Retained 3 years. Vehicle Records:
Retained 5 years. Complaint Records: Retained 4 years. Records stored digitally with restricted
access.

6. Communication & Dispatch System

Requests handled by phone, email, or dispatch software. Real-time communication with drivers via
GPS-enabled smartphones/radios. Backup procedures in place. Dispatch logs retained 3 years.

7. Insurance & Financial Responsibility

Maintain PUC-required liability insurance. Certificates filed with the PUC and kept onsite. Financial
statements updated every 6 months.

8. Complaint Handling & Resolution

Complaints logged and retained for 4 years. Reviewed monthly by Compliance Officer. Corrective
actions documented.

9. Internal Audit & Compliance Oversight

Quarterly audits of driver, vehicle, and dispatch records. Annual compliance review for Title 52
adherence. Compliance Officer: Lancelot Anastil, CEO/Administrator.




10. Acknowledgment & Certification

| acknowledge receipt of this Compliance Manual and agree to follow all policies in accordance with
Title 52 Pa. Code Chapter 29. Signature: Date:




Driver Affidavit of Compliance

l, the undersigned driver, certify under penalty of law that | meet all requirements under Title 52 Pa.
Code §§ 29.503-29.505. | affirm that | am at least 21 years old, have disclosed my complete 10-year
driving history, and have provided full disclosure of my criminal history as required. | understand that
failure to provide truthful information is grounds for termination and denial of service approval.

Driver Name:

Driver License No:

Date:

Signature:




Daily Vehicle Safety Checklist

e
R
el
i
o
e
e
o e e
i o m e

iyl oot R
e e
e
e
B e
e
o e
G e e e S
e e
e
i SR e
B
e T el
e e R
e e el
b
e e

s
o
s
o

S

=
-
-
-
=
=
-
-
-
-
-

e

s

e

O

T
-~
e

-
o
-
-
=

R e R

i

it o

o

A -
R
S e
oo e

e s
e

W
i

oo
S

i

R
R ]
ER e

e
'\.l:"d-.-.-.-.-.. e

e ol
e B

o T e e e e
sl

e e B bl b e e
i
-
4
L

e,

o
e S

S
e e
ooty
et e
o
A e
"

R e e

e e e

o

T

b S

e B o

i et e ]
D
bipieince

<
o
T
b
o
5
-...r
e
.
==
X
5

(i
i
i
i
i
+

-
¥

:
o+

<
‘E

e el e e o

Brakes

Tires

Lights & Signals

Mirrors

Horn

Wheelchair Lift/Equipment (if applicable)

| First Aid Kit / Fire Ext

isher

ingu

Date

Driver Signature
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Complaint Log Form

Compliance Officer Review:

Date:
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Lancelot’s Multi Services
3427 Poinciana Ave

Reading, PA 19605

Phone: 484-507-9381

Email: anastil561@gmail.com

Explanatory Statement Regarding Vehicle Listing

At the present time, I will be starting service with one sedan vehicle that is suitable for ambulatory clients only.
Although the application form makes reference to both a sedan and a wheelchair-accessible van, [ currently own
and will operate only the sedan. My inifial service area will therefore be limited to ambulatory passengers,
ensuring that [ can provide safe, reliable, and consistent transportation while establishing my operations. It is my
intention to expand services in the near future by acquiring and operating a second vehicle equipped for
wheelchair accessibility, This phased approach allows me to build a strong operational foundation while planning

responsibly for fleet growth 10 serve individuals requiring mobility assistance.

Respectfully submitted,




