COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

/\
PAPUC COMMONWEALTH KEYSTONE BUILDING
400 NORTH STREET
HARRISBURG, PENNSYLVANIA 17120
October 6, 2025

To All Parties of Record
Via eService Only

RE: Pfaff v. Community Utilities of Pennsylvania, Inc
Docket No.: C-2025-3053638

Dear Parties:

On October 6, 2025, the Pennsylvania Public Utility Commission received a letter from
Mr. and Mrs. Pfaff via the Governor’s Correspondence System that could be construed to be
regarding the merits or facts of the above captioned consumer complaint action. The letter was
addressed to the Office of the Attorney General and the Office of the Governor. Mr. and Mrs. Pfaff
are complainants in a consumer complaint action docketed at the above docket number which is
currently pending before the Commission’s Office of Administrative Law Judge.

Since this matter is now pending before the Commission, and due to the statutory
prohibition on ex-parte communications at 66 Pa.C.S. Section 334(c), please be advised that | am
serving under cover of this Secretarial Letter, a copy of the Complainant’s correspondence upon
all parties in order to cure the ex-parte communication caused by service of the Complainant’s
letter to the Commission and any failure to serve a copy the same on all parties.

Finally, the Complainant’s correspondence will be placed on the above docket along with
this Secretarial Letter.

Sincerely,

s = VY

Matthew L. Homsher
Secretary

cc: Office of Administrative Law Judge



