DARRYL A. LAWRENCE
Consumer Advocate

Via Electronic Mail Only

COMMONWEALTH OF PENNSYLVANIA

A

OFFICE OF CONSUMER ADVOCATE
555 Walnut Street, 5th Floor, Forum Place
Harrisburg, Pennsylvania 17101-1923
(717) 783-5048
(800) 684-6560

October 7, 2025

Administrative Law Judge Erin L. Gannon (Email: egannon@pa.gov)
Pennsylvania Public Utility Commission

Piatt Place, Suite 220
201 Fifth Avenue
Pittsburgh, PA 15222

Re:

Dear Judge Gannon:

By this letter, the Office of Consumer Advocate (OCA) hereby provides notice to Your
Honors and to the parties that it will be sponsoring Ms. LeeAnn M. Wise as an additional witness
regarding quality of service and customer service issues in the above-referenced proceedings. Ms.

Joint Application of American Water
Works Company,
American ~ Water
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Transfer of Control of Community Utilities
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0 Ipennoca
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Merger of Community Ultilities

Pennsylvania, Inc.

with and into

Pennsylvania-American Water Company
Docket Nos. A-2025-3055551
A-2025-3055552
A-2025-3055553
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Wise’s contact information is as follows:

LeeAnn M. Wise, Senior Regulatory Analyst
Office of Consumer Advocate

555 Walnut Street

5th Floor, Forum Place

Pennsylvania-
Nexus
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Harrisburg, PA 17101-1923
Email: OCACUPA2025@paoca.org

A copy of this letter has been served as indicated on the enclosed Certificate of Service.
Please contact me if you have questions or need any additional information.

Respectfully submitted,

/s/ Christy M. Appleby

Christy M. Appleby, Esq.

Senior Assistant Consumer Advocate
PA Attorney 1.D. # 85824

Email: CAppleby@paoca.org

Enclosures
cc: PUC Secretary Matthew L. Homsher
Certificate of Service



CERTIFICATE OF SERVICE

Joint Application of American Water Works
Company, Inc., Pennsylvania-American
Water Company, Nexus Regulated Utilities,
LLC, and Community Utilities of
Pennsylvania, Inc. for Approval Pursuant to
1102 and 1103 of the Pennsylvania Public
Utility Code of the Transfer of Control of
Community Utilities of Pennsylvania, Inc. to
American Water Works Company, Inc. and
Subsequent Merger of Community Utilities
of Pennsylvania, Inc. with and into
Pennsylvania-American Water Company

I hereby certify that I have this day filed electronically on the Commission’s electronic
filing system and served a true copy of the following document, the Office of Consumer
Advocate’s Letter for Additional Witness, upon parties of record in this proceeding in accordance

with the requirements of 52 Pa. Code § 1.54 (relating to service by a participant), in the manner

and upon the persons listed below.

Dated this 7th day of October 2025.

Docket Nos. A-2025-3055551
A-2025-3055552
A-2025-3055553
A-2025-3055554

SERVICE BY E-MAIL ONLY

David P Zambito, Esq.
Jonathan Nase, Esq.
Cozen O'Connor

17 North Second Street
Suite 1410

Harrisburg, Pa 17101
dzambito@cozen.com
jnase(@cozen.com
Counsel for PAWC
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Rebecca Lyttle, Esq.

Office of Small Business Advocate
555 Walnut Street

1% Floor, Forum Place

Harrisburg, PA 17101
ra-sba@pa.gov

Counsel for OSBA



Elizabeth Rose Triscari, Esq.

Erin K. Fure, Esq.
Pennsylvania-American Water Company
852 Wesley Drive

Mechanicsburg, PA 17055
Elizabeth.Triscari@amwater.com
erin.fure@amwater.com

Counsel for PAWC

Whitney E Snyder, Esq.

HMS Legal LLP

F/K/A Hawke Mckeon and Sniscak LLP
501 Corporate Circle

Suite 302

Harrisburg, PA 17110
wesnyder@hmslegal.com

Counsel for CUPA

Office of Consumer Advocate
555 Walnut Street

5th Floor, Forum Place
Harrisburg, PA 17101-1923
Phone: 717-783-5048

Fax: 717-783-7152

Dated: October 7, 2025
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Allison Kaster, Esq.

Pennsylvania Public Utility Commission
Bureau of Investigation & Enforcement
400 North Street, 2nd Floor West
Harrisburg, PA 17120

akaster@pa.gov

Counsel for I&E

/s/ Christy M. Appleby

Christy M. Appleby, Esq.

Senior Assistant Consumer Advocate
PA Attorney 1.D. # 85824

Email: CAppleby@paoca.org

Jacob D. Guthrie, Esq.
Assistant Consumer Advocate
PA Attorney 1.D. #334367
Email: JGuthrie@paoca.org

Counsel for:
Darryl A. Lawrence
Consumer Advocate
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