
BEFORE 
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
 
 
Nunc Pro Tunc Petition of Pennsylvania   : 
American Water Company for Limited   : P-2024-3051518 (Water) 
Waiver of 52 Pa. Code § 56.11(a) and  : P-2024-3051519 (Wastewater)  
Related Tariff Provisions    : 
 
 
 

INTERIM ORDER SETTING DATE FOR OBJECTIONS TO ADMISSION OF 
STIPULATION OF FACTS 

 
On October 3, 2024, Pennsylvania American Water Company (PAWC) filed the 

Nunc Pro Tunc Petition of Pennsylvania-American Water Company for Limited Waiver of 52 

Pa. Code § 56.11(A) and Related Tariff Provisions (Petition) with the Commission.  PAWC 

petitions for a limited waiver of 52 Pa.Code § 56.11(a) and Rules 10.2 and 8 of PAWC’s water 

and wastewater tariffs.1  PAWC averred that the requested waiver is related to a “technical issue 

that impacted a subset of bills from August 26, 2024 to September 12, 2024.”  Petition, p. 1.  

PAWC further averred that upgrades to two systems used for billing caused a technical issue that 

resulted in a subset of customers not receiving a paper bill or notification of their electronic bill.  

Petition, p. 2, ¶ 7.    

 

On October 23, 2024, the Office of Small Business Advocate (OSBA) filed a 

Notice of Intervention, Public Statement and Verification.   

 

On October 23, 2024, the Coalition for Affordable Utility Services and Energy 

Efficiency in Pennsylvania (CAUSE-PA), filed a Petition to Intervene and Answer. 

 

On November 12, 2024, PAWC filed Preliminary Objections to the Petition to 

Intervene of CAUSE-PA. 

 

 
1  Tariff Water – PA. P.U.C. No. 5; Tariff Wastewater PA. P.U.C. No. 16.    
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On November 19, 2024, a Motion Judge Assignment Notice was served assigning 

this matter to me for disposition.   

 

On November 21, 2024, the Office of Consumer Advocate (OCA) filed a Notice 

of Intervention. 

 

On November 22, 2024, CAUSE-PA filed an Answer to PAWC’s Preliminary 

Objections. 

 

On December 20, 2024, an Initial Telephonic Prehearing Conference Notice was 

served scheduling a prehearing conference on January 15, 2025.  Also on December 20, 2024, a 

Prehearing Conference Order was served. 

 

On January 14, 2025, CAUSE-PA and PAWC filed a Joint Motion requesting (a) 

to cancel the prehearing conference; (b) to engage in settlement discussions among the parties 

and provide monthly status reports; and (c) to postpone any ruling on PAWC’s Preliminary 

Objections until settlement discussions conclude. 

 

On January 14, 2025, a Cancellation Notice was issued canceling the prehearing 

conference.   

 

On January 21, 2025, the Commission’s Bureau of Investigation and Enforcement 

(I&E) filed a Notice of Appearance. 

 

On September 19, 2025, PWSA filed a Joint Petition for Approval of Settlement 

of All Issues (Settlement) executed by PAWC, OCA, OSBA and CAUSE-PA.  Also on 

September 19, 2025, PWSA filed a Joint Stipulation of Fact executed by PAWC, OCA, OSBA 

and CAUSE-PA.  I&E was not a party to the Settlement, nor did I&E join the Joint Stipulation of 

Fact.   

 

No conferences or evidentiary hearings have been held in this matter.   
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THEREFORE,  

 

IT IS ORDERED 

 

1. That the Commission’s Bureau of Investigation and Enforcement may file 

and serve any objection to the admission into evidence of the documents and facts expressly 

referenced or set forth in the Joint Stipulation of Fact and Appendix A attached thereto by 

October 17, 2025. 

 

 

Date:  October 8, 2025      /s/     
Mark A. Hoyer 
Deputy Chief Administrative Law Judge 

 



P-2024-3051518, P-2024-3051519 - NUNC PRO TUNC PETITION OF PENNSYLVANIA-
AMERICAN WATER COMPANY FOR LIMITED WAIVER OF 52 PA. CODE § 56.11(A) 
AND RELATED TARIFF PROVISIONS.   
 
 
TERESA K HARROLD ESQUIRE 
ELIZABETH ROSE TRISCARI ESQUIRE 
PENNSYLVANIA AMERICAN WATER 
COMPANY 
852 WESLEY DRIVE 
MECHANICSBURG PA  17055 
717.550.1562 
717.550.1574 
teresa.harrold@amwater.com 
elizabeth.triscari@amwater.com 
Served via eService – October 8, 2025 
 
 
DAVID P ZAMBITO ESQUIRE 
JONATHAN NASE ESQUIRE 
COZEN O'CONNOR 
17 NORTH SECOND STREET -  SUITE 
1410 
717.703.5892 
717.773.4191 
dzambito@cozen.com 
jnase@cozen.com 
Served via eService - October 8, 2025 
(Counsel for Pennsylvania American Water 
Company) 
 
 
PATRICK M CICERO ESQUIRE 
OFFICE OF CONSUMER ADVOCATE 
FORUM PLACE 
555 WALNUT STREET - 5TH FLOOR 
HARRISBURG PA  17101 
717.783.5048 
717.780.4517 
pcicero@paoca.org 
Served via eService - October 8, 2025 
 
 
 
 
 

STEVEN C GRAY ESQUIRE 
NAZAARAH SABREE 
OFFICE OF SMALL BUSINESS 
ADVOCATE 
555 WALNUT STREET - 1ST FLOOR 
HARRISBURG PA  17101 
717.783.2525 
717.783.2831 
sgray@pa.gov 
ra-sba@pa.gov 
Served via Email – October 8, 2025 
 
 
JOHN SWEET ESQUIRE 
RIA PEREIRA ESQUIRE 
ELIZABETH R MARX ESQUIRE 
LAUREN BERMAN ESQUIRE 
PA UTILITY LAW PROJECT 
118 LOCUST STREET 
HARRISBURG PA  17101 
717.701.3837 
717.710.3825 
717.236.9486 
717.710.3825 
jsweet@pautilitylawproject.org 
rpereira@pautilitylawproject.org 
emarx@pautilitylawproject.org 
lberman@pautilitylawproject.org 
Served via eService – October 8, 2025 
(Counsel for CAUSE PA)  
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ALLISON C KASTER ESQUIRE 
CARRIE B WRIGHT 
PENNSYLVANIA PUBLIC UTILITY 
COMMISION BUREAU OF 
INVESTIGATION OF ENFORCEMENT – 
LEGAL TECHNICAL 
SECOND FLOOR WEST 
400 NORTH STREET 
HARRISBURG PA  17120 
717.783.7998 
717.783.6156 
akaster@pa.gov 
Served via eService – October 8, 2025 
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