
COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

------------------------------* 
LINDA BERRY,         : 
  Complainant,  :  Docket No.:   
 vs.     :  C-2025-3055802 
FIRSTENERGY PENNSYLVANIA  : 
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------------------------------* 
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         Judge's Chambers 
         Commonwealth Keystone Bldg. 

400 North Street 
Harrisburg, PA 17120 

      
          Friday, September 19, 2025 
               Met, pursuant to notice, at 10:08 a.m. 
 
 
 
BEFORE:  THE HONORABLE MICHAEL MROCZKA 
         Special Agent  
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341 White Pond Drive 

Akron, OH 44320 

 

________________________________________________________________________________________________________________________ 
 
Timothy K. McHugh, Esq. 
(610) 301-9072 
(330) 315-9263 (Fax) 

September 11, 2025 

 
VIA ELECTRONIC DELIVERY 
 
Special Agent Michael Mroczka  
Administrative Law Judge  
PA Public Utility Commission  
400 North Street  
Harrisburg, PA 17120 
micmroczka@pa.gov  
 
 

Re: Linda Berry v. FirstEnergy Pennsylvania Electric Company;  
Docket No. C-2025-3055802  

 
 
Dear Agent Mroczka: 
 

In anticipation of an evidentiary hearing scheduled for Friday, September 19, 2025, at 
10:00 a.m., I have enclosed copies of the proposed exhibits which FirstEnergy Pennsylvania 
Electric Company intends to present at the hearing regarding the above-referenced matter. 

 
The Proposed Exhibits have been served on the Complainant as shown in the attached 

Certificate of Service. 
 
 Please contact me if you have any questions. 
 

Very truly yours, 
 
      

 
__________________________ 
Timothy K. McHugh 

 
TKM/mlr 
 
Enclosures 
 
cc:  Secretary Matthew Homsher (Cover letter and Certificate of Service only via e-filing) 

Linda Berry 



 
 

 

BEFORE THE  
PENNSYLVANIA PUBLIC UTILITY COMMISSION  

  
LINDA BERRY 
 
 v. 
 
FIRSTENERGY PENNSYLVANIA 
ELECTRIC COMPANY 

: 
: 
: 
: 
: 
: 

 
 

Docket No. C-2025-3055802 
 

  
CERTIFICATE OF SERVICE  

  
I hereby certify that I have this day served a true copy of the proposed exhibits of 

FirstEnergy Pennsylvania Electric Company upon the individuals listed below, in accordance with 
the requirements of 52 Pa. Code § 1.54 (relating to service by a participant).  
  

Service by electronic mail only as follows:  
 

Linda Berry 
lindaberry@yahoo.com  

Special Agent Michael Mroczka 
micmroczka@pa.gov  

  
  
Dated:  September 11, 2025    

_______________________________   
Timothy K. McHugh 

  FirstEnergy Service Company 
  341 White Pond Drive 

Akron, OH 44320 
  (610) 301-9072 
  tmchugh@firstenergycorp.com  
 

Counsel for FirstEnergy Pennsylvania Electric 
Company 
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PROPOSED EXHIBITS OF  
FIRSTENERGY PENNSYLVANIA ELECTRIC COMPANY 

 
 
 

1. Detailed Statement of Account (24 months) 

2. Payment Arrangement/ PCAP History 

3. Complaint History 
 

4. Customer Contacts (24 months) 

  
 
 







FIRST ENERGY 

HIERARCHY OF PAYMENT ARRANGEMENTS 

Name: 

Address: 

Account: 

LINDA BERRY 

3520 ACORN CIR,EAST STROUDSBURG PA 18301 

 

Type of Arrangement Date 
Arrangement 

Amount 
Income Arrangement Terms/Remarks 

PCAP 9/27/2008 $5,952.60 $500.00 Budget - $200.00 monthly credit. $165.35 potential forgiveness. Removed 12/03/11 for failure to reverify. 

CO PA 9/26/2008 $5,688.00 $3,847.50 Budget + $948.00 beginning with the September 2008 due date. 

PCAP (Re-enroll) 12/3/2011 $1,157.40 $501.00 
Budget - $200.00 monthly credit. $32.15 potential forgiveness. Removed 03/02/12 for participant being over 

income 

CO PA 4/11/2012 $1,818.00 $2,916.02 Budget + $101.00 beginning with the May 2012 due date. 

PCAP (Re-enroll) 5/6/2012 $1,061.08 $504.00 
Budget - $200.00 monthly credit. $29.47 potential forgiveness. Removed 03/06/14 for participant being over income 

CO PA 6/2/2014 $1,508.30 $2,047.50 Budget + EGS + $56.00 beginning with the July 2014 due date. 

BCS#3345481 5/18/2015 $2,931.58 $2,700.00 Budget + EGS + $82.00 beginning with the July 2015 due date. 

BCS#3393107 (CII) 12/15/2015 $3,042.10 $1,272.00 Budget + EGS + $52.00 beginning with the January 2016 due date. 

BCS#3420296 4/20/2016 $4,561.24 $1,280.00 Budget + EGS + $72.00 beginning with the June 2016 due date. 

BCS#3508784 (CII) 5/15/2017 $7,540.40 $695.00 Budget + EGS + $117.00 beginning with the June 2017 due date. 

BCS#3594046 (SCIC) 4/17/2018 $8,989.10 $995.00 Budget + EGS + $144.00 beginning with the June 2018 due date. 

CO PA 8/3/2019 $10,308.63 $1,797.00 Formal C-2019-3011806 settlement. Budget + $171.81 beginning with the September 2019 due date. 

PCAP (Re-enroll) 5/25/2021 $412.74 $1,724.00 
Customer re-enrolled in PCAP then requested removal in the same month to obtain Company Emergency Order PAR. 

CO EXT 6/8/2021 $14,759.15 Not Updated Budget + $245.00 beginning with the July 2021 due date. 

BCS#3829502 4/18/2022 $14,684.00 $2,385.00 Budget + $245.00 beginning with the May 2022 due date. 

C-2022-3033872 6/07/2023 $10,029.00 $1,176.00 Budget + $152.00 beginning with the June 2023 due date. 

C-2024-3049280 9/04/2023 $10,909.37 -- Budget + $300.00 beginning with the September 2024 due date. 

PCAP (Re-enroll) 11/06/2024 $412.74 $2,529.00 Budget - $222.50 monthly credit. $29.47 potential forgiveness. 

PCAP (conversion to new 

program) 

12/06/2024 $11,569.33 $2,529.00 $253.00 monthly PCAP payment. $565.83 potential forgiveness. $2,449.00 maximum subsidy. 

BCS – Bureau of Consumer Services Payment Arrangement 

CO EXT – Company PAPUC Emergency Order Payment Arrangement (Docket No. M-2020-3019244) CO PA – 

Company Payment Arrangement 

PCAP – Pennsylvania Customer Assistance Program 

Customer was with various EGS from 3/7/14 to 2/15/19 Remarks: 

FE PA Exhibit No. 2 
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