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  Before the Commission is the Petition for Settlement submitted by Philadelphia Gas Works 

(PGW or the Gas Works), the Bureau of Investigation and Enforcement, the Office of Consumer 

Advocate, the Office of Small Business Advocate, the Tenant Union Representative Network, the 

Coalition for Affordable Utility Services and Energy Efficiency in Pennsylvania, and the Energy 

Justice Advocates in the matters filed by PGW seeking modification of its Distribution System 

Improvement Charge and seeking an increase in its base rates.  

 

 The instant Settlement includes a number of provisions that I believe are in the public interest. 

These include but are not limited to the following. 

 

• In lieu of its proposed $105 million base rate increase PGW shall be permitted to increase rates 

by $62 million annually, representing an approximately 40% decrease from PGW’s initial 

proposal.  

• PGW has agreed to thoroughly research the use of Smart Remote Methane Detectors. Upon 

conclusion of its research it will issue of a comprehensive report and convene a meeting with 

Settlement Signatories to discuss said report.  

• The Gas Works will offer one 6-month payment arrangement to small business customers who 

are payment troubled.  

• PGW will work with the Philadelphia Department of Revenue and the Pennsylvania 

Department of Human Services to engage in collaboration and data sharing that could improve 

enrollment in the Gas Works Customer Responsibility Program aimed at helping customers 

better afford service. 

• The Gas Works will identify its Confirmed Low-Income customers from which it currently 

holds a cash security deposit and will refund such deposits.  

• PGW will convene stakeholder meetings to evaluate the possibility, feasibility, costs, and 

benefits of waiving reconnection fees for low-income customers as well as waiving debit card 

fees assessed for payments over IVR or the internet.  

• PGW will mail an outreach letter to Philadelphia Water Department Tiered Assistance Program 

households advocating for enrollment in CRP.  

• The Gas Works will increase its Low-income Usage Reduction Program (LIURP) budget from 

$7.9 to $9 million.  

• PGW will convene annual meetings to improve coordination of LIURP with weatherization, 

home repair, and energy efficiency service in Philadelphia. Invitees will include PECO, 

Philadelphia Energy Authority, Habitat for Humanity, Rebuilding Together, and the 

Philadelphia Housing Development Corporation.  

• PGW will convene stakeholder meetings to discuss improvements to the CRP application and 

enrollment process.  



 

 

• The Gas Works will convene stakeholder meetings to discuss best practices for serving victims 

of domestic violence.  

• PGW will convene two community engagement meetings to inform its evaluation of various 

potential pathways and considerations for long-term greenhouse gas emissions reductions in 

Philadelphia.  

 

It is the core function of this Commission to balance the safe and reliable provision of  

utility service with customer affordability. PGW’s at-risk pipe profile, comprised of over 1,000 miles 

of cast iron main, necessitates a continued capital expenditure program to improve or replace its most 

vulnerable distribution assets. However, in today’s economic environment, where more families 

struggle to make daily ends meet, we must be sure that utility infrastructure replacement programs are 

not overextending customer pocketbooks. 

 

 I applaud the parties herein for the myriad of beneficial settlement terms that help to more 

properly achieve this balance. The proposed Settlement will increase the average residential customer 

bill by 6.6%, significantly less than PGW’s original filing which would have raised monthly bills 13%. 

I am also pleased to see the significant commitment to process improvement for PGW’s various 

customer assistance programs. The Gas Works’ efforts to enhance coordination of CRP enrollment 

with other agencies and entities is consistent with recent efforts of this Commission to improve 

coordination via our Universal Service Programs Working Group.1 As well, I am encouraged by 

PGW’s agreement to fully research the viability of smart methane detectors. This is a technology that 

PGW is already piloting pursuant to a previous Commission proceeding, and I find the commitment in 

this Settlement to be a positive next step toward researching the efficacy and value these detectors.2  

 

For these reasons, I support approval of the proposed Settlement.  

 

 

 

October 9, 2025     

Date      Stephen M. DeFrank     

      Chairman 

 
1 See Docket No. M-2023-3038944 
2 See Docket No. C-2022-3033834 


