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17. Customers.

RESPONSE: a.

State the seller’s actual number of customers by class and quantify the
related consumption or gallons treated in the current calendar year
and future number of connections anticipated for the next 5 years and
if available, the next 10 years.

As of September 25, 2025, East Coventry provided direct wastewater
service to approximately 966 customer connections with a total EDU

count of 1,235.

East Coventry does not track its customers by class because it bills on
an EDU basis.

Consumption (annual):

Based on East Coventry’s 2024 Chapter 94 Report, the annual total
gallons treated was 142,807 gallons.

The projected new customer connections (EDUs):

2025 2026 2027 2028 2029

1,276 1,352 1,428 1,550 1,555
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