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Name:
Address:
Account:
Period:

Date Amount Description
4/4/2022 $3,194.56 Electronic Check Payment - WEB
4/9/2022 ($3,194.56) Return - Non Sufficient Funds

8/16/2022 $417.00 Credit Card Payment
10/4/2022 $1,271.90 Electronic Check Payment - WEB

10/10/2022 ($1,271.90) Return - Non Sufficient Funds
5/15/2023 $5,858.56 Electronic Check Payment - WEB
5/19/2023 ($5,858.56) Return - Non Sufficient Funds

8/1/2023 $8,000.00 PAHAF Grant
12/27/2023 $384.11 Electronic Check Payment - WEB

1/3/2024 ($384.11) Return - Non Sufficient Funds
1/19/2024 $385.00 Credit Card Payment
7/26/2024 $100.42 Electronic Check Payment - WEB
8/25/2024 $171.58 Electronic Check Payment - WEB
9/29/2024 $4,000.00 Electronic Check Payment - WEB
10/4/2024 ($4,000.00) Return - Non Sufficient Funds
8/26/2025 $418.00 One-Time Bank Payment - Internet

9/1/2025 ($418.00) Return - Non Sufficient Funds

Payment History

HEATHER NITCH 
206 EUCLID AVE,NEW CASTLE PA 16105
110133253440
1/1/22 to 9/3/25

Created from Company records  9/3/2025 by C Howlett
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Name:
Address:
Account:

CO PA 4/15/2019 $1,787.89 $4,000.00 Budget + $198.00 beginning with the May 2019 due date.
CO PA 12/3/2019 $1,022.18 $5,916.01 Budget + $170.00 beginning with the January 2020 due date.
CO EXT 4/28/2021 $5,524.21 $5,620.21 Budget + $230.00 beginning with the June 2021 due date.
BCS 3836998 5/12/2022 $6,409.76 $3,900.00 Budget + EGS + $179.00 beginning with the June 2022 due date.
CO PA 10/12/2023 $3,949.60 not updated To settle C-2023-3040977 - budget + EGS +$111 beginning with the November 2023 due date.
Remarks:

FIRST ENERGY
HIERARCHY OF PAYMENT ARRANGEMENTS

HEATHER NITCH 

Type of Arrangement Date Arrangement 
Amount Income Arrangement Terms/Remarks

CO EXT – Company PAPUC Emergency Order Payment Arrangement (Docket No. M-2020-3019244)
CO PA – Company Payment Arrangement  

BCS – Bureau of Consumer Services Payment Arrangement

206 EUCLID AVE,NEW CASTLE PA 16105
110133253440

Created from Company records  9/3/2025 by C Howlett
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Docket No. C-2025-3055390
Heather Nitch v. FirstEnergy Pennsylvania Electric Company

Timeline of PUC Complaints
May 2022 to present

Page 1 of 1

Case # Opened Closed Resolution      Balance closing

BCS #3836988 5/6/22 5/9/22 Level 2 PAR       $6,409.76

BCS #3875160 10/31/22 12/14/22 1405d       $8,149.84

C-2023-3040977 5/31/23 10/13/23 CSAT                    $3,949.60

C-2024-3048737 4/28/24 9/6/24 CSAT       $6,125.27

C-2024-3051809 10/25/24 4/9/25 CSAT       $9,747.70

C-2025-3055390 5/27/25

Complaint Chart.docx
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Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission

Harrisburg, PA 17105-3265
EFILING - FILING DETAIL

Date Created Filing Number
10/13/2023 2499365

Your filing has been electronically received. Upon review of the filing for conformity with the Commission's filing 
requirements, a notice will be issued acknowledging acceptance or rejection (with reason) of the filing. The matter will 
receive the attention of the Commission and you will be advised if any further action is required on your part.

The date filed on will be the current day if the filing occurs on a business day before or at 4:30 p.m. (EST). It will be the 
next business day if the filing occurs after 4:30 p.m. (EST) or on weekends or holidays.

Docket Number: C-2023-3040977
Case Description: Heather Nitch v. Pennsylvania Power Company
Transmission Date: 10/13/2023 11:04 AM
Filed On: 10/13/2023 11:04 AM
eFiling Confirmation Number: 2499365

File Name Document Type Upload Date

NitchCSAT.pdf Certificate of Satisfaction 10/13/2023 11:03:06 AM

For filings exceeding 250 pages, the PUC is requiring that filers submit one paper copy to the Secretary's Bureau within 
three business days of submitting the electronic filing online.  Please mail the paper copy along with copy of this 
confirmation page to Secretary, Pennsylvania Public Utility Commission, 400 North Street, Harrisburg PA 17120 a copy of 
the filing confirmation page or reference the filing confirmation number on the first page of the paper copy.

No paper submission is necessary for filings under 250 pages.
You can view a record of this filing and previous filings you have submitted to the PUC by using the links in the Filings 
menu at the top of the page. Filings that have been submitted within the last 30 days can be viewed by using the Recent 
Filings link. Older filings can be viewed by using the search options available in the Filing History link.

10/13/2023 11:04:26 AM Page  1 of  1

Page 3 of 5



Page 4 of 5



Page 5 of 5



Page 1 of 5



Page 2 of 5



Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission

Harrisburg, PA 17105-3265
EFILING - FILING DETAIL

Date Created Filing Number
9/6/2024 2657582

Your filing has been electronically received. Upon review of the filing for conformity with the Commission's filing 
requirements, a notice will be issued acknowledging acceptance or rejection (with reason) of the filing. The matter will 
receive the attention of the Commission and you will be advised if any further action is required on your part.

The date filed on will be the current day if the filing occurs on a business day before or at 4:30 p.m. (EST). It will be the 
next business day if the filing occurs after 4:30 p.m. (EST) or on weekends or holidays.

Docket Number: C-2024-3048737
Case Description: Heather Nitch v. FirstEnergy Pennsylvania Electric Company (Penn Power Rate District)
Transmission Date: 9/6/2024 9:21 AM
Filed On: 9/6/2024 9:21 AM
eFiling Confirmation Number: 2657582

File Name Document Type Upload Date

NitchCSAT.pdf Certificate of Satisfaction 9/6/2024 9:20:57 AM

For filings exceeding 250 pages, the PUC is requiring that filers submit one paper copy to the Secretary's Bureau within 
three business days of submitting the electronic filing online.  Please mail the paper copy along with copy of this 
confirmation page to Secretary, Pennsylvania Public Utility Commission, 400 North Street, Harrisburg PA 17120 a copy of 
the filing confirmation page or reference the filing confirmation number on the first page of the paper copy.

No paper submission is necessary for filings under 250 pages.
You can view a record of this filing and previous filings you have submitted to the PUC by using the links in the Filings 
menu at the top of the page. Filings that have been submitted within the last 30 days can be viewed by using the Recent 
Filings link. Older filings can be viewed by using the search options available in the Filing History link.
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