COMMONWEALTH OF PENNSYLVANIA
(Public Utility Commission)

ROBERT ADAMS, :
Complainant, : Docket No.:

vS. : C-2025-3054982
PHILADELPHIA GAS WORKS, :
Respondent. :
______________________________ *
Pages 1 through 24 TELEPHONIC HEARING

Judge's Chambers

State Office Building
801 Market Street
Philadelphia, PA 19107

Thursday, October 2, 2025
Met, pursuant to notice, at 10:25 a.m.

BEFORE: THE HONORABLE ERANDA VERO
Administrative Law Judge

INDEX TO EXHIBITS
Docket No.: C-2025-3054982
Hearing Date: October 2, 2025

EXHIBITS INDEX

NUMBER MARKED IN EVIDENCE

PHILADELPHIA GAS WORKS:

3 (Account statement) 22
9 (Documents showing abuse
of process by Complainant) 22

11 (Current Formal Complaint,
Docket Number C-2025-3054982) 19 22
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Specific Service Agreement Statement of Account SA-_ Page 1 of 4
Customer Name From Date To Date

ROBERTS ADAMS 5/6/2022 10/1/2025

Service Address Account Number S A Number Meter Rate/Class

5022 CHESTNUT ST Apt 2F PHIL, PA 191393529 R e 2366765 GS

STATEMENT

Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual

Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
5/18/2022  PAY Cash (5432.22) $8,772.98  $8,772.98
5/21/2022  BILL 9998 R 28 98 3.5 132 6/15/2022 $174.04  $8,947.02  $8,947.02
6/22/2022 LPC $123.78  $9,070.80  $9,070.80
6/22/2022  BILL 25 R 32 27 0.84 1 7/18/2022 $82.61  $9,153.41  $9,153.41
6/23/2022  PAY Cash (5780.22) s$8,373.19  $8,373.19
7/20/2022 WNA2&5 (517.07) $8,356.12  $8,356.12
7/22/2022  BILL 47 R 30 22 0.73 0 8/16/2022 $59.67  $8,415.79  $8,415.79
8/17/2022  PAY Cash (559.67) $8,356.12  $8,356.12
8/20/2022 LPC $115.04 $8,471.16 $8,471.16
8/20/2022  BILL 65 R 29 18 0.62 0 9/14/2022 $§51.73  $8,522.89  $8,522.89
9/16/2022  PAY Cash ($51.73) $8,471.16 $8,471.16
9/21/2022 LPC $115.04  $8,586.20  $8,586.20
9/21/2022  BILL 87 R 32 22 0.69 0 10/14/2022 $58.95  $8,645.15  $8,645.15
10/20/2022 LPC $115.92  $8,761.07  $8,761.07
10/20/2022 BILL 166 R 29 79 2.72 139 11/15/2022 $158.65  $8,919.72  $8,919.72
10/26/2022 PAY Cash (5158.65)  $8,761.07  $8,761.07
11/18/2022 LPC $115.92  $8,876.99  $8,876.99
11/18/2022 BILL 291 R 29 125 431 246 12/14/2022 $292.09  $9,169.08  $9,169.08
12/15/2022 PAY Cash (5292.09) 5$8,876.99  $8,876.99
12/17/2022 LPC $115.92  $8,992.91  $8,992.91
12/17/2022 BILL 546 R 29 255 8.79 657 1/13/2023 $494.41  $9,487.32  $9,487.32
1/16/2023  PAY Cash (5294.41) $9,192.91  $9,192.91
1/20/2023 LPC $118.92  $9,311.83  $9,311.83
1/20/2023  BILL 887 R 34 341 10.03 849 2/14/2023 $676.17  $9,988.00  $9,988.00
2/17/2023 LPC $129.07 $10,117.07 $10,117.07
2/17/2023  BILL 1158 R 28 271 9.68 649 3/15/2023 $580.41 $10,697.48 $10,697.48
3/14/2023  PAY Cash (5275.00) $10,422.48 $10,422.48
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Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
3/21/2023 LPC $133.65 $10,556.13 $10,556.13
3/21/2023  BILL 1431 R 30 273 9.1 622 4/14/2023 $500.44 $11,056.57 $11,056.57
4/20/2023 LPC $141.15 $11,197.72 $11,197.72
4/20/2023  BILL 1590 R 32 159 4.97 372 5/15/2023 $283.65 $11,481.37 $11,481.37
5/17/2023  PAY Cash (5243.65) $11,237.72 $11,237.72
5/19/2023 LPC $141.75 $11,379.47 $11,379.47
5/19/2023  BILL 1685 R 29 95 3.28 182 6/14/2023 $156.21 $11,535.68 $11,535.68
6/13/2023  PAY Cash (5156.21) $11,379.47 $11,379.47
6/20/2023 LPC $141.75 $11,521.22 $11,521.22
6/20/2023  BILL 1721 R 30 36 1.2 21 7/14/2023 $67.48 $11,588.70 $11,588.70
7/11/2023  PAY Cash (567.48) S$11,521.22 $11,521.22
7/20/2023  LPC $141.75 $11,662.97 $11,662.97
7/20/2023  BILL 1751 R 32 30 0.94 3 8/14/2023 $56.74 $11,719.71 $11,719.71
8/18/2023 LPC $142.61 $11,862.32 $11,862.32
8/18/2023  BILL 1779 R 29 28 0.97 0 9/13/2023 $54.03 $11,916.35 $11,916.35
9/15/2023  PAY Cash (554.03) $11,862.32 $11,862.32
9/20/2023 LPC $142.61 $12,004.93 $12,004.93
9/20/2023  BILL 1808 R 33 29 0.88 0 10/13/2023 $55.18 $12,060.11 $12,060.11
10/4/2023  PAY Cash (555.18) $12,004.93 $12,004.93
10/19/2023 LPC $142.61 $12,147.54 $12,147.54
10/19/2023 BILL 1861 R 29 53 1.83 96 11/14/2023 $85.50 $12,233.04 $12,233.04
11/18/2023 LPC $143.89 $12,376.93 $12,376.93
11/18/2023 BILL 2003 R 30 142 4.73 320 12/13/2023 $219.32 $12,596.25 $12,596.25
12/8/2023  PAY Cash (5220.00) $12,376.25 $12,376.25
12/19/2023 LPC $143.88 $12,520.13 $12,520.13
12/19/2023 BILL 2257 R 29 254 8.76 621 1/17/2024 $369.86 $12,889.99 $12,889.99
1/19/2024 PAY Cash (5369.86) $12,520.13 $12,520.13
1/20/2024 LPC $143.88 $12,664.01 $12,664.01
1/20/2024  BILL 2581 R 34 324 9.53 839 2/13/2024 $506.46 $13,170.47 $13,170.47
2/17/2024  LPC $151.48 $13,321.95 $13,321.95
2/17/2024  BILL 2863 R 28 282 10.07 721 3/13/2024 $468.41 $13,790.36 $13,790.36
2/17/2024  PAY Cash (5506.46) $13,283.90 $13,283.90
3/13/2024 LPCWVE (5439.24) $12,844.66 $12,844.66
3/14/2024  PAY Cash (5469.00) $12,375.66 $12,375.66
3/19/2024  BILL 3105 R 29 242 8.34 564 4/12/2024 $406.31 $12,781.97 $12,781.97
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Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
4/12/2024  PAY Cash (5457.00) $12,324.97 $12,324.97
4/18/2024  BILL 3311 R 32 206 6.44 452 5/13/2024 $321.90 $12,646.87 $12,646.87
5/17/2024  BILL 3400 R 29 89 3.07 191 6/12/2024 $143.67 $12,790.54 $12,790.54
6/7/2024 PAY Cash (5222.00) $12,568.54 $12,568.54
6/18/2024 LPC $146.76  $12,715.30 $12,715.30
6/18/2024  BILL 3426 R 30 26 0.87 5 7/12/2024 $53.99 $12,769.29 $12,769.29
6/25/2024 LPCWVE (5146.76) $12,622.53 $12,622.53
7/3/2024 PAY Cash (553.99) $12,568.54 $12,568.54
7/18/2024  LPC $146.76 $12,715.30 $12,715.30
7/18/2024  BILL 3444 R 32 18 0.56 0 8/12/2024 $42.21 $12,757.51 $12,757.51
8/12/2024  PAY Cash ($42.11) S$12,715.40 $12,715.40
8/16/2024  LPC $146.76  $12,862.16 $12,862.16
8/16/2024  BILL 3461 R 29 17 0.59 0 9/11/2024 $40.83 $12,902.99 $12,902.99
9/3/2024 LPCWVE (5293.52) $12,609.47 $12,609.47
9/7/2024 PAY Cash (540.83) $12,568.64 $12,568.64
9/18/2024  BILL 3490 R 33 29 0.88 1 10/11/2024 $§57.31 $12,625.95 $12,625.95
10/17/2024 BILL 3548 R 29 58 2 40 11/12/2024 $103.33 $12,729.28 $12,729.28
10/23/2024 PAY Cash (5200.00) $12,529.28 $12,529.28
11/19/2024 LPC $146.17 $12,675.45 $12,675.45
11/19/2024 BILL 3697 R 31 149 4.81 242 12/13/2024 $272.08 $12,947.53 $12,947.53
12/18/2024 LPC $150.25 $13,097.78 $13,097.78
12/18/2024 BILL 3972 R 31 275 8.87 679 1/15/2025 $403.99 $13,501.77 $13,501.77
1/22/2025 LPC $156.31 $13,658.08 $13,658.08
1/22/2025  BILL 4344 R 32 372 11.62 957 2/14/2025 $532.44 $14,190.52 $14,190.52
2/19/2025 LPC $164.30 $14,354.82 $14,354.82
2/19/2025  BILL 4671 R 31 327 10.55 989 3/14/2025 $484.94 $14,839.76 $14,839.76
3/12/2025  PAY Cash (5146.00) $14,693.76 S$14,693.76
3/20/2025 LPC $169.39 $14,863.15 $14,863.15
3/20/2025  BILL 4941 R 29 270 9.31 629 4/14/2025 S$455.46 $15,318.61 $15,318.61
4/18/2025 BILL 5126 R 29 185 6.38 379 5/13/2025 $334.41 $15,653.02 $15,653.02
5/20/2025  BILL 5176 R 30 50 1.67 54 6/13/2025 $125.49 $15,778.51 $15,778.51
6/19/2025 LPC $183.12 $15,961.63 $15,961.63
6/19/2025  BILL 5237 R 32 61 1.91 60 7/15/2025 $118.18 $16,079.81 $16,079.81
6/27/2025 LPCWVE (5183.12) $15,896.69 $15,896.69
7/21/2025  BILL 5255 R 30 18 0.6 0 8/13/2025 S$47.54 $15,944.23 $15,944.23
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Transaction Transaction #of CCF Average Heating Payment Transaction Current Actual

Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
8/20/2025 LPC $185.60 $16,129.83 $16,129.83
8/20/2025  BILL 19 32 19 0.59 0 9/15/2025 $49.20 $16,179.03 $16,179.03
9/18/2025 LPC $186.34 $16,365.37 $16,365.37
9/18/2025  BILL 32 29 13 0.45 0 10/13/2025 $38.67 $16,404.04 $16,404.04
10/1/2025 LPCWVE (5371.94) $16,032.10 $16,032.10
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- <Cases xmlhs="x-schema:http://pucksi.state.pa.us/DataEx/Schema/OpeningDataSend.xdr">
<FileType>OPENING</FileType>

<CreatedDateTime>08/04/2014 02:40:13 PM</CreatedDateTime>

<PUCAddress>P O Box 3265, Harrisburg, PA 17105</PUCAddress>

<CaseNbr>3271265</CaseNbr>

<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766</CompanyCode>

<CompanyType>GAS TRANSPORTER</CompanyType>
<CustomerFirstName>ROBERT</CustomerFirstName>
<CustomerLastName>ADAMS</CustomerLastName>
<AccountNumber-</AccountNumber>

<CustHomePhone HomeAreaCode_</CustHomePhone>
<ServiceClass>RESIDENTIAL</ServiceClass>

- <CustomerServAddress>

<ServAddress1>5022 CHESTNUT ST</ServAddress1>

<ServAddress2>APT 2F</ServAddress2>

<ServCity>PHILADELPHIA</ServCity>

<ServState>PA</ServState>

<ServZip5>19139</ServZip5>

</CustomerServAddress>

- <Family>

<Adults>0</Adults>

<Children>0</Children>

</Family>

</Customer>

<DateOpen>2014-08-04</DateOpen>

<ReasonForContact>CAP DISPUTE (#67)</ReasonForContact>

<TermDate>2014-08-05</TermDate>

<CompanyPosition>08/04/2014 REQUIRE PAYMENT OF 826 TO KEEP FROM BEING TERMINATED AND
TO GET BACK ONTO CO PAR</CompanyPosition>

<RelatedIinformation>CAP DISPUTE. CUSTOMER WENT TO PGW OFFICE ON ABOUT MARCH 21, 2014
TO TRY TO RECERTIFY TO GET BACK ONTO CAP BUT WAS TOLD THERE WAS A PROBLEM BECAUSE
HE WAS SELF EMPLOYED AND THE CO REQUIRED CERTAIN PAPERWORK FOR THE CU TO GET BACK
ONTO CRP, CU MENTIONED 1040. CU CLAIMED TO RETURN WITH ALL THE REQUIRED DOCUMENTS
AND INFORMATION TO GET BACK ONTO CRP, BUT WAS TOLD HE WAS GETTING A SPECIAL
ARRANGMENT THAT WAS NOT CRP, BUT CU WAS NOT TOLD WHY HE WAS NOT GETTING CRP. CU IS
LOW INCOME AND CLAIMS HE LET HIS CONCERNS BE KNOWN THAT HE NEEDED PAYMENTS LIKE
WHAT CRP OFFERS AND COULD NOT MAKE PAYMENTS ON A PAR THAT WAS SEVERAL HUNDRED
DOLLARS, THE SPECIAL ARRANGMENT WOULD NEED TO BE A DISCOUTNED RATE, LIKE CRP, AND
THE CO TOLD THE CUSTOMER THAT IT WOULD BE LOW. CU CLAIMS HE WAS NOT TOLD WHAT HIS
PAYMENTS WOULD BE AT HIS MEETING WITH THE CO, BUT THEY TOLD HIM NOT TO WORRY AND TO
JUST PAY HIS CURRENT BILL THE NEXT BILL AND IT WOULD BE FINE. CU SAW THAT HIS CURRENT
CHARGE ON THE NEXT BILL WAS AROUND $50, AND THOUGHT THAT WAS ACCEPTABLE, SO HE
THOUGHT THAT WAS HIS NEW ARRANGMENT. CU CLAIMS TO HAVE MADE A GOOD FAITH PAYMENT
OF 300 TO KICK OFF THE NEW ARRANGMENT, AND SINCE THEN HAS BEEN PAYING THE MONTLY
USAGE WITHOUT ANY ISSUES. CU CLAIMS THERE IS EVEN A COUNTER ON HIS BILLS THAT SHOW
HOW MANY MORE PAYMENTS HE NEEDS TO MAKE UNTIL HIS BACK BALANCE IS PAID OFF, AND AS
HE HAD BEEN MAKING PAYMENTS, HE HAD SEEN THAT NUMBER GOING DOWN, LIKE FROM 60 TO 59
TO 58 AND SO ON. CU CLAIMS HE SUDDENLY GOT ATERMINATION NOTICE AND WAS NOW BEING
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ASKED TO MAKE PAYMENTS OF AROUND 300 A MONTH, BUT CU CAN NOT AFFORD THIS AT ALL AND
WAS UNAWARE THAT HE DID NOT GET AN AFFORDABLE PAR. REQUESTS AND INVESTIGATION INTO
WHY CU WAS NOT LET ONTO THE CAP PROGRAM, INVESTIGATION INTO HIS BILLING AND WHY HE
IS GETTING CHARGED WHAT HE IS GETTING CHARGED, AND REQUESTS INVESTIGATION INTO THE
PAR THAT WAS APARENTLY MADE AT THE END OF MARCH/BEGINING OF APRIL
2014.</RelatedInformation>

<CaseMiscinfo>BEST TO CALL BETWEEN 9AM-1130AM</CaseMisclnfo>

<CaseOrigin>TELEPHONE</CaseOrigin>

<UniversalService>M</UniversalService>

<Arrearage>3158</Arrearage>
- <OtherlInfo>

<BCSlInvestigatorFName>BCS</BCSInvestigatorFName>

<BCSlInvestigatorLName>CASE POOL</BCSInvestigatorLName>

<BCSlInvestigatorPhone AreaCode_</BCSInvestigatorPhone>

<BCSIntakerFName>JOSEPH</BCSIntakerFName>

<BCSIntakerLName>SALLEMI</BCSIntakerLName>

<NbrOfTimeSend>1</NbrOfTimeSend>

<NbrOfTimeFaxed>0</NbrOfTimeFaxed>

<PUCFax FaxAreaCode="717">7876641</PUCFax>

</OtherInfo>

</Case>
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- <Case xmlns="x-schema:http://pucksi.state.pa.us/DataEx/Schema/ClosingDataSend.xdr">

<CaseNbr>3271265</CaseNbr>

<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>

<CompanyCode>0766</CompanyCode>

<CompanyType>GAS TRANSPORTER</CompanyType>
- <Customer>

<CustomerFirstName>ROBERT</CustomerFirstName>

<CustomerLastName>ADAMS</CustomerLastName>

<AccountNumber>_</AccountNumber>
- <CustomerServAddress>

<ServAddress1>5022 CHESTNUT ST</ServAddress1>

<ServAddress2>APT 2F</ServAddress2>

<ServCity>PHILADELPHIA</ServCity>

<ServState>PA</ServState>

<ServZip5>19139</ServZip5>

</CustomerServAddress>

</Customer>

<Decisionlssue>N</Decisionlssue>

<OralWritten>0</OralWritten>

<Violation>NO</Violation>

<TotalBalance>5126.23</TotalBalance>

<DateClosed>2015-05-26</DateClosed>

<Resolution>CASE DISMISSED. THE CURRENT CRP CURE AMOUNT IS $1549.55. THIS AMOUNT WILL
CHANGE WITH EACH NEW BILL ISSUED AND EACH PAYMENT MADE. CUSTOMER IS ENCOURAGED
TO EITHER PAY THE CRP CURE AMOUNT AND REAPPLY FOR THE PROGRAM (IF NOW INCOME
ELIGIBLE), OR PAY THE CRP ARREARS OF $300.47 AND REQUEST A PUC PAR. ON 12/21/2012 THE
CUSTOMER RECERTIFIED HIS BENEFICIAL CRP AGREEMENT. AT THAT TIME, THERE WAS AN ACTUAL
BALANCE IN THE AMOUNT OF $1,820.58 OF WHICH $125.20 REPRESENTED THE CRP BALANCE. THE
CUSTOMER AGREED TO PAY $89.22 MONTHLY BASED ON $866.54 MONTHLY GROSS WITH 1
OCCUPANT IN THE HOUSEHOLD. ON 4/4/2014 THE CUSOTMER WENT INTO A PGW OFFICE FOR CRP
RESTORATION AND PROVIDED $1,540.60 MONTHLY GROSS WITH 1 OCCUPANT IN THE
HOUSEHOLD. HE WAS MADE AWARE THAT HE WAS NO LONGER ELIGIBLE FOR CRP (OVER INCOME).
THE CRP AGREEMENT WAS INACTIVATED WITH AN ACTUAL BALANCE IN THE AMOUNT OF $2,941.90
OF WHICH $1,321.52 REPRESENTED THE CRP BALANCE. ON 4/10/2014 THE CUSTOMER ENTERED
INTO A COMPANY BUDGET/PAR WITH AN ACTUAL BALANCE IN THE AMOUNT OF $2,941.90. THE
CUSTOMER WAS INFORMED TO PAY $298 MONTHLY ($50.00 ARREARS + $248.00 BB) FOR UP TO 60
MONTHS. THE AGREEMENT WAS BASED ON THE ABILITY TO PAY OF $1,540.60 MONTHLY GROSS
WITH 1 OCCUPANT IN THE HOUSEHOLD. DUE TO A LACK OF PAYMENTS BEING APPLIED TOWARDS
THE ACCOUNT, THE AGREEMENT BROKE IN JULY 2014. VERBAL CLOSE.</Resolution>

<BalanceDate>2015-05-26</BalanceDate>

<ServiceRestoredPay>0.00</ServiceRestoredPay>

<ServiceContinueAmount>0.00</ServiceContinueAmount>

<SpecialBudgetAmount>0.00</SpecialBudgetAmount>

<RegularBudgetAmount>0.00</RegularBudgetAmount>

<ArrearsPaymentPlus>0.00</ArrearsPaymentPlus>
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<FinalMonthlyPayment>0.00</FinalMonthlyPayment> Page 4 of 91

<CurrentMonthlyPayment>0.00</CurrentMonthlyPayment>
<EndMonthlyPayment>0.00</EndMonthlyPayment>
<LetterDescription>NO LETTER REQUIRED</LetterDescription>
<ReconnectAmount>0</ReconnectAmount>
<PayAmount>0.00</PayAmount>

- <OtherInfo>
<BCSlInvestigatorFName>TIM</BCSInvestigatorFName>
<BCSlInvestigatorLName>CLARK</BCSInvestigatorLName>
<NbrOfTimeSend>1</NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode="717">7876641</PUCFax>
</Otherlnfo>
</Case>
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- <Cases xmlns="x-schema:http://pucksi.state.pa.us/DataEx/Schema/OpeningDataSend.xdr">
<FileType>OPENING</FileType>
<CreatedDateTime>06/18/2015 09:40:08 AM</CreatedDateTime>
<PUCAddress>P O Box 3265, Harrisburg, PA 17105</PUCAddress>
<CaseNbr>3357138</CaseNbr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
<CustomerFirstName>ROBERT</CustomerFirstName>
<CustomerLastName>ADAMS</CustomerLastName>
<AccountNumbe_</AccountNumber>
<ServiceClass>RESIDENTIAL</ServiceClass>

- <CustomerServAddress>
<ServAddress1>5022 CHESTNUT ST</ServAddress1>
<ServAddress2>APT 2F</ServAddress2>
<ServCity>PHILADELPHIA</ServCity>
<ServState>PA</ServState>
<ServZip5>19139</ServZip5>
</CustomerServAddress>

- <Family>
<Adults>1</Adults>
<Children>0</Children>
</Family>

- <Grosslncome>
<IncomeAmount Source="JOB">400</IncomeAmount>
</Grossincome>
</Customer>
<DateOpen>2015-06-18</DateOpen>
<ReasonForContact>ON - PAR NEEDED (# 61)</ReasonForContact>
<TermDate>2015-06-22</TermDate>
<CompanyPosition>06/17/2015 PAY $1549.55 TO REINSTATE CRP.</CompanyPosition>
<RelatedInformation>STRAIGHT PAR</RelatedInformation>
<CaseOrigin>TELEPHONE</CaseOrigin>
<PriorCaseNumber>3271265</PriorCaseNumber>
<UniversalService>M</UniversalService>
<Arrearage>3025</Arrearage>

- <Otherlnfo>
<BCSlInvestigatorFName>TIM</BCSInvestigatorFName>
<BCSlInvestigatorLName>CLARK</BCSInvestigatorLName>
<BCSlInvestigatorPhone AreaCode_</BCSInvestigatorPhone>
<BCSIntakerFName>TIM</BCSIntakerFName>
<BCSIntakerLName>CLARK</BCSIntakerLName>
<NbrOfTimeSend>1</NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode="717">7876641</PUCFax>
</OtherInfo>
</Case>
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- <Case xmlns="x-schema:http://pucksi.state.pa.us/DataEx/Schema/ClosingDataSend.xdr">
<CaseNbr>3357138</CaseNbr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
- <Customer>
<CustomerFirstName>ROBERT</CustomerFirstName>
<CustomerLastName>ADAMS</CustomerLastName>
<AccountNumber>_</AccountNumber>
- <CustomerServAddress>
<ServAddress1>5022 CHESTNUT ST</ServAddress1>
<ServAddress2>APT 2F</ServAddress2>
<ServCity>PHILADELPHIA</ServCity>
<ServState>PA</ServState>
<ServZip5>19139</ServZip5>
</CustomerServAddress>
</Customer>
<Decisionlssue>N</Decisionlssue>
<OralWritten>W</OralWritten>
<Violation>NO</Violation>
<TotalBalance>5185.72</TotalBalance>
<DateClosed>2015-07-16</DateClosed>
<Resolution>CASE DISMISSED PER 66 PA. C.S. ? 1405 (C).. THE ACCOUNT BALANCE CONTAINS CRP
ARREARS, INELIGIBLE FOR PUC PAR.</Resolution>
<BalanceDate>2015-07-16</BalanceDate>
<ServiceRestoredPay>0.00</ServiceRestoredPay>
<ServiceContinueAmount>0.00</ServiceContinueAmount>
<SpecialBudgetAmount>0.00</SpecialBudgetAmount>
<RegularBudgetAmount>0.00</RegularBudgetAmount>
<ArrearsPaymentPlus>0.00</ArrearsPaymentPlus>
<FinalMonthlyPayment>0.00</FinalMonthlyPayment>
<CurrentMonthlyPayment>0.00</CurrentMonthlyPayment>
<EndMonthlyPayment>0.00</EndMonthlyPayment>
<LetterDescription>CAP REAPPLY OR PAY</LetterDescription>
<HeadDate>2015-07-16</HeadDate>
<ReconnectAmount>0</ReconnectAmount>
<PayAmount>0.00</PayAmount>
- <Otherlnfo>
<BCSlInvestigatorFName>TIM</BCSInvestigatorFName>
<BCSlInvestigatorLName>CLARK</BCSInvestigatorLName>
<NbrOfTimeSend>1</NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode="717">7876641</PUCFax>
</Otherlnfo>
</Case>
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&% Customer Contact: Customer Review Unit ﬂ
[rate: 03/31/2015 Time: 21700 Pk Source:  JetSearch Related Tran:  Account Maintenance
CC Type: | CRU - Customer Bewviews Unit v| Created: 08/31/20015 at  217:56 PM b L-

Area; | 300 - Residential General Service v| Changed: at; by
[] Surveyable Auta Delete Date: | 08/31/2020) Class: [ rguainy

Commentz: | REC'D REVISED DECISION FROM PUC #3357133 OM 5/28/15 . CRP ARREARS ARE CLEARED. LEVEL
1, BUDGET 195.00 + 85.00 = 230.00 BEGIMMING SEF 2015 DUE DATE. WAINE LPCS.

Letter

Status: Print [ate: Run Mumber: Reprint:

Template:

Fieview List Tickier

Follow Lp: I:I b Bewview Eraup b [z
Fiarity: |:| Review Group. . I:I W

_ Adamsz, Roberts W

Account: |

A022 Chestrut St,21/Phila,Pa
Premize;

Adams, Roberts W
Fersan: [ Ehange] [ Cancel ]
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Hn
BCS: 3357138
PHILA PHIA GAS WORKS
Must be returned by September 4, 2015

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal complaint,

To complete this form, please type or print legibly in ink.

1. Customer (Complainant) Information

Provide your name, mailing address, county, telephone number(s), e-mail address and utility account
number: It is your responsibility to update the Commission with any changes to your address and to where
you want documents mailed to you.

aame _ ROBAT™ W, AV#mS

sweevr.0. Box_ 5 0 22 Chesrrugr™" ssih_Z—F

City 7/4//?(/ P,//A/'f_/ sute. A zp ST/ 5 2
County ’/4//‘/ L p//é)7

Telephone Number(s) Where We Can Contact You During the Day:

(home) (mobile)

E-mail Address (optional):

Utility Account Number (from your bill} |

If your complaint involves utility service provided to a different address or in a different name than

your mailing address, please list this information below, RECEE E

Name

Street/P.O. Box SEP 3 2015

City State Zip _ PA PUBLIC UTILITY COMMISSION
2, Name of Utility or Company {(Respondent)

Provide the full name of the utility or company about which you are complaining. The name of your utility
or company is on your bill.

philadephic &ps works ( PEw)

March 2014 |
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3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

[0 ELECTRIC 0 WASTEWATER/SEWER
Ms (0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
[J WATER [0 MOTOR CARRIER (e.g. taxi, moving company, limousine)

[0 STEAM HEAT

4, Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details inciuding dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific

information.

[J  The utility is threatening to shut off my service or has already shut off my service.

E}/[ would like a payment agreement.fw oty Ul /f q "FZU}C// 1ot 5 ‘U/G’
An ) reqwij%‘&/f’ PAyYmerg g rvangements p\//eﬂefy quw';f/’,zt_ugp}/
mosy, ﬂg@: ﬁéﬁ)ﬂh/do,a O PR Muij A, M/ﬁojj JJ 6/‘//27_—"? . CZ_/7/C7W Q7Q7g"w
Pr i s T2, L Gy [ § 250, Lpe neiTh € 0en s 3iwg e s 170

Incorrect charges are on my bill. Provide dates that ‘are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the
bill(s) in question if you have it/them.

] | am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.

Q5T /) el 7odme g7 570 Cap @greamad Aoy TGy Iges.
Ter g fa ‘T;/? et VU gted] ™ Gohdp W,g"—j@//"/ué me jo 9 T e cvrerg—
| ' - e vrenTCAsries, GF
c;’Ac;'f%"f 7 -fa-ci'tzerg(/e/xz's%m,aff /ZE Jve. ,?Cf,i/r M/( Zj;fi(;m 1o ) 7 /&fjgeq, sonable
eflecrty ov by i JUM =Tl By ﬁ/jéjt }, s o breens i 0G0

evised December a7 é/"ﬁﬁ}/c/‘r /Zﬂ TYIe, : e/l - —-—;
N ] SHEATTh The 7 W/ﬁ”&;"ﬂ«ffz—ﬁ?w oven The Lo Y7 0T
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Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subjectto a

lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5. Requested Relief -

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

T oam seelihg &+ MAEING G pedUueyTha7” @ﬂ@ pguc -
O RIER /QJ’Wé //7/(/4 n/r/aé 15 5 wwt,é;r)rfv accC)7
P perm sz me 7 g45 /ﬁtn/ﬂo, U rrﬁg—c/wé_@:
W N JLL fach 6Lfﬂ:}//44v"ﬂ, or pé;/-/%‘/y/
vy lhere AP F 500 yv %,%Zq%ﬂ"’” yno A7 —c’&iA
a4 1M W/V/MM%W ey rees G JpisIng b, £

F fﬂw/ﬁﬂ' G mely a7 /@/Wﬁw ,aC A uafin
@*I'/W‘&/éf%f"/wﬁ'ly Y2y C%ﬂka’myﬂ/&euﬁfvy/f@—‘.
%4ff/‘%/\/ 0?/?4’77& ﬂé\g" / Lm%/'%IéL CQN/V{{T____
W Topn B LT0.00 Per MR, cor s NC5 077 Gty

w12 7 ﬁﬂ,mf,q— 77/”.,/{7/ ﬂ{d/#; ﬂ/@fﬁ % Mfﬁn/ P 7o /;;quo re o rheq bore.

5

—_—

SN Frum e e, I Ll GOUITIT, TIoRes =75 7 g e st o,
— ST / 4 .
Note: The PUC can decide that a customer was not billed correctiy and can order bi
refunds.. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court. _

| mpiasaodc”, Please [N Brin e s o wheTfey~ I cam SHE & X

i hairrpc oot W Duning T he fvem / Com/D by~ pyrocm s

763,9 perhepc Pefoce 72 FT90 g D15°€, Yy Inper—70 Aechand 2243 /’;’Z‘@t V7))
(AW

Revised December 2014 R?Nd_wﬂhofl/qw /hbﬁﬁi"’"" / Cam[)/@:\/]*b(ﬁmﬂe 007()‘
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6. 'Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your

complaint so that your identity is not made public.
Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.
Has a court granted a “Protection From Abuse” order for your personal safety or welfare?

YES ] _

NO IS]/
If your answer to the above question is “yes,” attach a copy of the current Protection From

Abuse order to this Formal Complaint form.

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES IE/

NO ]

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint? '
YES O
NO 1
Note: You must contact the utility first if (1) you are a residential customer, (2} your
complaint is against a natural gas distribution utility, an electric distribution utility or a

water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

Revised December 2014 4
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‘c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in this matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known., Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing.

Lawyer's Name

Street/P:0. Box

City State Zip

Area Code/Phone Number

E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

Revised December 2014 5
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Verification and Signature

You must sign your complaint. [ndividuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

{ ﬁO gﬁfﬁf" W, #AyAims _, hereby state that the facts

above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

AT e 7-2-/5

(Signature of Complainant) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is nof signed by one of these
individuals, the PUC will not accept it.

Two Ways to File Your Formal Complaint

Electronically. You must create an account on the PUC's eFiling system, which may be
accessed at http://www.puc.pa.qov/efiling/default.aspx.

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must
file your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attachments, by
certified mail, first class mail, or overnight delivery to this address:

Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120
Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.

Revised December 2014 5]
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PHILADELPHIA GAS WORKS PB_2013507 17200103 dat-4629-000022603

Gas Leak Emergencies: 215-235-1212 Page: 1of 5
o Billing & General Information {(English & Espanol): 215-235-1000 s .
& ® Access Your Account Online: www.pgworks.com Billing Date: Jul 18, 2015
Account Number:
MONTHLY STATEMENT . PGW Exhibit 9
Energy Usage Information
From Jun 16, 2015 thru Jul 16, 2015 (30 Days) 750 e 16 6l 0L
ROBERTS W ADAMS
5022 CHESTNUT STREET, 2F 600
PHILADELPHIA PA 19139
450 | ;
Thank you for your payment of $251.00
3001
Billing Summary i ‘
Past Due Amount $4,934.72 150/ [| i i ”
Current Charges $51.78 peneap dl R N JLE r'ﬂ,'.;,

Adjustments $74.02 ASONDUJFMAMLUJ.

Totat Amount Due By

B Acwal P4 Estimated  [1 Prior Year
Aug 11, 2015 $5,060.52

= Average daily temperature 77.3 °F,

* Your average daily cost is $1.73 compared to
$2.29 last year.

* For the last 12 months:
- Your total usage is 1878 Ccf,
- Your average monihly usage is 156.5 Ccf.

Manage your PGW bill online. How? Visit pgworks.coni and set up a My Account. Pay your bill, view gas usage and billing
history, and get helpful efficiency information - alf in one place. Visit pgworks.com today.

Call 811 before you dig Have a project that requires digging? Call 5-1-i before you begm so utilily service lines can he
marked, ensuring your safety and the safety of others. Remember, it's the law.

Like us on Facebook, follow us on Twitter @MyPGW & connect with us on Nextdoor at nextdoor.comlmypgw

i

Write your account number on your check or money order made payable to Philadelphia Gas Works

Account Number:
Due Date: Aug 11, 2015
Place "X" in box for Please Pay: $5,060.52

address corrections. Print
correclions on reverse side.

Amount Enclosed:

||||||I||Iil|||||||||||l|||||ll|l|||||||||I|I||||||I|||||||l|||||
002315 000022603 ohiladelohia Gas Work
Leg (] syoggelydaga bl o0 and g e dge dgaghe o o0y 01 "hiladelphia Gas Works
- [ty ppel gl Dl el g e oo P.O. Box 11700
o gggegggs%ﬁ%gsﬂ . Newark, NJ 07101-4700
PHILADELPHIA PA 19139-3529 ﬂ '

[]

002126312034756000000005060525

—
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PHILADELPHIA GAS WORKS
A 800 West Montgomery Avenue < Philadelphia, PA 19122

Graciela Christlieb, Senior Attorney
Legal Department

Direct Dial: 215-684-6164

FAX: 215-684-6798

E-mail: graciela.christlieb@pgworks.com

January 6, 2016

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

Re: Robert Adams v. PGW, Docket No. F — 2015 — 2503709

Dear Secretary Chiavetta:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies that
the above referenced Complaint has been satisfied. PGW and the Complainant, Robert
Adams, have discussed the issues raised in the complaint and reached a settlement. With
this discussion and settlement, the Complainant has indicated that he is satisfied with the
resolution of this complaint.

Therefore, the Initial In-Person Hearing scheduled for January 14, 2016 at
10:00 a.m. in this matter is no longer necessary.

By copy of this letter, | am notifying the Complainant of his right to object to any part
of this settlement, in writing, to the Public Utility Commission within ten (10) days of the
date of this letter.

If you need additional information about this matter, please contact me at my direct-

dial number above. Thank you for your assistance.
7] ' :
W,

Graciela Christlieb

Sincerel

(oo Robert Adams (Regular Mail)
Administrative Law Judge Marta Guhl (Electronic Mail)
Jessica Antonetti (PGW Mail)

www.pgworks.com
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PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:

Customer Middle Initial:
Customer Last Name:

Customer Account Number:
Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:
Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Customer Service Address City:
Customer Service Address State:
Customer Service Address Zip:
Customer Service Address 4-Zip:
Customer Family Adults:
Customer Family Children:
Customer Family Age:

Gross Income

Source

Date Open:

Reason For Contact:

Term Date:

Business Name:

Case Problem:

PUC
Opening XML

3597420

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

ROBERT

ADAMS

RESIDENTIAL

5022 CHESTNUT ST.
APT 2F
PHILADELPHIA

PA

19139

Income Amount
2018-04-03

BILLING DISPUTES (# 18)
2018-04-09

MADE SOME PROMISES TO CUSTOMER THEY DIDN’T KEEP.
TOLD CUSTOMER THEY START SENDING NOTICES IN APRIL AS
A SCARE TACTIC FOR SHUT OFF NOTICES. THEY SAY DON’T
WORRY ABOUT IT, JUST WANT TO SCARE PEOPLE. SPOKE WITH
THEM OVER THE PAST FEW MONTHS AND GETTING DIFFERENT
ANSWERS FROM OTHER PEOPLE. HAVE PAID A TREMENDOUS
AMOUNT OF MONEY ON BILL FOR THE PAST TWO YEARS, 400
PER MONTH. THEY SAID HE WON’T BE SHUT OFF BECAUSE
HE’S PAYING. USAGE IS 265 PER MONTH THEY SAID THEY
WOULD DO A HIGH BILL INVESTIGATION IN DECEMBER 2017
AND HAVEN’T DONE SO. CUSTOMER APPLIED FOR CRP 12/22/17
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AND WAS APPROVED IN FEBRUARY. FEBRUARY BILL DIDN’T
REFLECT THE CRP APPROVAL OR THE 265.00 APPROVAL FOR
PAYMENTS. RECEIVED A SHUT OFF NOTICE FOR 4/9. CALLED
TODAY AND THEY SAID WE’LL COME UP WITH AN
AGREEMENT BECAUSE CUSTOMER CAN’T AFFORD 400$ PER
MONTH ANYMORE. CUSTOMER DOESN’T FEEL THE COMPANY
IS HONORING HIS PUC AGREEMENT OR NOW THE CRP- RELIEF
SOUGHT - HONOR PUC PAYMENT ARRANGEMENT, ENROLL IN
CRP AND MAKE SURE BILLING IS CORRECT. PAYMENT
ARRANGEMENT IS CUSTOMER OWES. THE CELL PHONE
NUMBERJ 1AS BEEN ALLOWED TO BE SHARED.

Company Position: 04/03/2018 NOTHING CAN BE DONE
Related Information:

Case Misc Info:

Hot Issue:

Case Origin: TELEPHONE
Prior Case Number:

Universal Service: M
Arrearage: 0

BCS Investigator First Name: BCS

BCS Investigator Last Name: CASE POOL
BCS Investigator Phone w/ Area Code: _
BCSlIntaker First Name: BRANDI
BCSIntaker Last Name: BARRICK
Number Of Time Send: 1

Number Of Time Faxed: 0

Number Of Time Faxed: 7177876641
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PHILADELPHIA GAS WORKS

Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip 5:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:
Service Restored Pay:

Service Continue Amount:

Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

CurrentMonthlyPayment:

EndMonthlyPayment:
LetterDescription:
HeadDate:
Paragraph:

Bill Date:

Reconnect Amount:
Pay Amount:

PUC

Closing XML
3597420
PGW (PHILA. GAS WORKS (NGDC)
0766
GAS TRANSPORTER
ROBERT
ADAMS

5022 CHESTNUT ST.
APT 2F
PHILADELPHIA

PA

19139

Y
W
NO

5648.03
2018-09-07

DECISION ISSUED: THE CUSTOMER DID NOT PAY ACCORDING PUC
TERMS AND HAVE NOT SATISFIED THE BALANCE ASSOCIATED WITH
BCS 3357138. THEREFORE, THE CUSTOMER IS NOT ELIGIBLE FOR
ANOTHER PUC PAR. CASE DISMISSED.

2018-05-03
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00

2018-09-10

0.00


gchristl
Highlight


BCS Investigator First Name: AVIS

BCS Investigator Last Name: CHISHOLM
Number Of Time Send: 1

Number Of Time Faxed: 0

PUC Fax: 7177876641

PGW Exhibit 9
Page 22 of 91
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. ' ] [ WIEL.Y
B BCS: 3597420

PHILADELPHIA GAS WORKS
Must be returned by NOVEMBER 5, 2018

PGW Exhibit 9
PENNSYLVANIA PUBLIC UTILITY COMMISSION Page 23 of 91

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal complaint.

To complete this form, please type or print legibly in ink.

1. Customer (Complainant) Information

Provide your name, mailing address, county, telephone number(s), e-mail address and
utility account number. |t is your responsibility to update the Commission with_any
changes to your address and to where you want documents mailed to you.

nme _ ROBLRT Wy ANt
Street/P.O. Box 3021 C 465F/V“T‘377Apt# ya —-Fk

City /A/’/QQ/f‘{/f/fﬁ sate SN zio /S T/ ST

County é.ﬁ [ [g- (‘CéQA/_‘,L

Telephone Number(s) Where We Can Contact You During the Day:

D S S R ey

( ) (home) _(mobile)

E-mail Address (optional):

Utility Account Number (from your bill) _

If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

[F ) (]
Name r =
5 —
I =5 e
Street/P.O. Box - 2
o c.’n r‘_;')
y : e i
City State Zip R =
L =3 =
2 - 1
2. Name of Utility or Company (Respondent) 55 o5 B

—
B

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

P ERIC A lade/phy o G Wty s )

1

Revised November 2015
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3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

L1 ELECTRIC [J WASTEWATER/SEWER
GAS 0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
[J WATER [0 MOTOR CARRIER (e.g. taxi, moving company, limousine)

[J STEAM HEAT

4. Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

L] The utility is threatening to shut off my service or has already shut off my service.

Mould like a payment agreement.,@b\/ A ws e (;/4/7};«?' 7bama0-[’
P rm va)] ang 1w LOI7] Thee //m ries Wele upWanngef o9, w2er
Mo Which T cavra a [Fno. I/v/qv,e afaChew POy MERT3 fFop 2077
: G5 GH CFG - LA Gy ) PR NS )
C ZWG Slncorrect cfﬁgé(e’scéfej 0 nﬁf b‘i’II. Prow{d cfgé?«a{ é\;e imp{)Zant and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the
bill(s) in question if you have it/them.

] | am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.

[0 Dot ZOIF, Te carreaChorg s peped 57,4

ther (explain)

J finNoremberc) 2015 T cur renp Chasser a1t
ﬁ j/g,gé/, T carrmd a THn b aryg MR perrrell
December 2014 7V /797 /ﬂF{,\/ b?((wfﬁ 201*/ Armr—oF ﬁQ--TWf’-e,/WST).OO'\
j J OO0 /»P’/Vw/vﬁ) 7% c//u'/y 47%#0 /?€71/\/7?°,J g v\/uoﬂu//c,/,r
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Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
Jocal courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

L Heep qo have s Feasmable  piyPen appeomeny
of Prrivy POV G recsuable i pepWeens oo p
pwn T o~ FV 0= Pro o mere Dhans F 10,

per mak]N= 4= hate b-erw PO g 228 (‘/”5“7?""477
orervyle PUST L& W yeGrs dr cav atore TvP Y

Pl c reasenable Amincd£ect pii] h.
,OZ%!C S€e Cepiey ef Pl mensy & eV CA‘*‘?/S Q-iﬁz-o/\k/? /4;0*27
N4ELN g N1 53Tk May cf 2015 CM“"—"’“’WA"’/HMJ?F?J?
- ﬁe//'(?«cj: wt 15T byl e cerrecflaqr¥ 9 VCLhS 1y o o
alse hes sncy | ) e peSg= Thay cun st @e ot~ cans o /’r’q@/ey

b “ haPrgps R T lecr primi & cf~ecch b o @G NG ey f—

-——-ﬂ/ﬂJeﬂ/“‘(’MC e ANI € hprr o PEW TV //46(9/7’)6’ Cr o
yasaible phspag cooemed-of bend BT ~/09 /e TR

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.

qgﬂlf%), T have PP CM/;;‘%W;, ey Tl 76 rd—éw\fﬂ”qf - AdGve e
¢ hevgey etovhaTen’r o ermrenel, h ng)« PT ha e MY T2 by
how Can pMypiy herweanJ O ~/00 prmeit e CUen | £ The

Docember 2N\ mp afte | 00 amiidh-—fca¥ pay ThAr huype— A/Pﬂnﬁ,rzaﬂ:’dﬁ;’:’ -
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6. Protection From Abuse (PFA) S

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.
Has a court granted a “Protection From Abuse” order for your personai safety or welfare?

YES O

NO D/
If your answer to the above question is “yes,” attach a copy of the current Protection From

Abuse order to this Formal Complaint form.

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES El/

NO O

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES ]

NO L]

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

Decemnber 2014 4
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c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in_this_matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing.

Lawyer's Name

Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

NAC! T guss veen arp AUy hng yea oner Pl

hare a pLimee Ahin e Tler Wih 10 JAr I retsns 41k

any heTW-ecpF SV, ~J /00 W 4 W\Wbﬂ«?gi// CeWT M TO pPh 9 —

Do €5Ch Pk Th T Re (5767 1Ny @A Ty Gr (ot cnsisTomly
pa;, h-CTWeen ﬁ@“j/d%wﬂ?/ kN pave 2Py 4//:/:/5,-,,\_/
DUhipe 7 pesa 46wy cars Shusey QW EL Cone Tuan 957 cem et~
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9. Verification and Signature

.You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

}20 e /il W, £ JADO /‘bm r sl , hereby state that the facts

above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

oA <) S [/~ 29 F

(Signature of Complainant) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

10. Two Ways to File Your Formal Complaint

Electronically. You must create an account on the PUC's eFiling system, which may be
accessed at http://www.puc.pa.qov/efiling/default.aspx.

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must
file your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attachments,
by certified mail, first class mail, or overnight delivery to this address:

Secretary
Pennsylvania Public Utility Commission
400 North Street, 2" Floor
Harrisburg, Pennsylvania 17120

Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records

r
s SAW‘"// Tﬂf(//yeﬁw/f&//@w 7S ”/’”//"”‘/7 “7
December 2014 5//\){ ’77/1;@ ﬁﬂfj(’l/lf //gATWQ/(/ f&d’j{//// /UJZ)S/
Vey R fFrier 24700, ~ Thanle \pec
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PHILADELPHIA GAS WORKS

Gas Leak Emergencies: 215-235-1212 Page: 10f 4
Billing & General Information (English & Espanol): 215-225-1000 Billing Date: Jun 20, 2018

Access Your Account Online: www.pgworks.com
Account Number: |GGG

o T'H Y sT \ . PGW Exhibit 9
MONTHLY STATEMENT Energy Usage tnformation Page 29 of 91
From May 17, 2018 thru Jun 18, 2018 (32 Days) 750 ———————
ROBERTS W ADAMS
5022 CHESTNUT ST, 2F 600 |
PHILA PA 19139-3529

450
Thank you for your payment of $174.00 [

3007
Billing Summary
Past Due Amount $5,657.76 180y
Current Charges $78.48 | e, e, i B I
Adjustments $9.66 JASONDUJIFEMARMYUY
Total Amount Due By Bl Actual 2 Estimated [J Prior Year
Jul 16, 2018 $5,745.90

« Average daily temperature 70.4 °F.
FHILA GAS WORKS « Your average daily cost is $2.45 compared to
FD:7/16/72048 CR: 189 LGCAT  O301- 127 $3.25 tast year.

ID: 0884 Acct:s  DU2H16TI0G47HEF: o

* For the last 12 montns:
Olée  DONY 00235203 7/16/2018 9:176hH

W Paids $79. 43 - Your totaf usage is 2352 Ccf.
Utility Services 47848 - Your average monthly usage is 196 Ccf.
CA A, 00
CHANGE $1.52
Thank You -

PGW Releases New Web Series - The vast majority of Philly’s restaurants, bars, delis and eateries share one often overlooked
characteristic: they cook with natural gas. Knowing our product has a key role in the creation of an array of foods is inspirational and

exciting. We'd like to share that excitement with you through our new video series, Flame to Table. Visit YouTube and search Flame
to Table PGW to watch the first episode.

We're social! Like us on Facebook.com/MyPGW, foltow us on Twitter @MyPGW & connect with us on Nextdaor at
nextdoor.comimypgw

Take control of your energy costs. PGW's EnergySense offers thousands ir: rebates and hundreds in savings for upgrades.
ACT NOW! At www._pgwenergysense.com or 855-PGW-SOLVES.

Questions or Complaints about your bill? Please call us before the due date at 215-235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050
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ROB _ PGW Exhibit 9 Page: 3 of 4
ERTS W ADAMS Page 30 of 91 9 ‘
5022 CHESTNUT ST, 2F 8 Billing Date: Jun 20, 2018
» PHILA PA 19139-3529 |
Account Number: [ TGN
Payments JUN 12,2018 CASN oot $174.00
Received i
Total Payments ..o $174.00
Meter Detail Meter #: 02119857 Cycle #:12 Next Meter Read: Jul 18, 2018
Service Point 1D: 9972355458
- - FemTm T g T T Yo T 7 Usage Conversion Total
Date Reading Type Date Reading Type Difference (Ccf) Factor Therms
05/17/2018 | 1372  Actual | 06/18/2018 [  1418] Actual 46 | 46.00| 10326 | 47.49
Current
Basic sA 10 I 5022 CHESTNUT ST, 2F
Charges Residentiai Heat & Domestic
Supply Charges
Commodity Charge 20.13 Cof @ $0.40871 e $8.23
TOMAl SUPPIY CRAIGES vttt icis ettt cesies et $8.23
Delivery Charges
Customer Charge @ $13.75  coooiiiie e e $6.02
Distribution Charge 20.13 Cef @ $0.88147 oo $17.74
Distribution System Improvement Charge 8.7% .o $2.07
Gas Cost Adjustment @ -$0.00153  .ooeiriic e -$0.03
Weather Normalization Adjustment ..o $1.63
TOtal PEIVErY CRAIGES  .oevoieieiiieie it se ettt n s e $27.43
Supply Charges
Commodity Charge 25.88 Ccf @ $0.38078 oo $9.86
Total SUPPIY CRAIGES  cvvr evereriiiiirieiiite ittt ettt sra s ea e s $9.86
Delivery Charges
Customer Charge @ $13.75 oot e $7.73
Distribution Charge 25.88 Ccf @ $0.87438 oo $22.62
Distribution System Improvement Charge 8.7% oo oo $2.64
Gas Cost Adjustment @ -$0.00107  ..ccc..... e -$0.03
TOtal DElIVEry CRAIGES  .ocvooveiiieiicieci et e $32.96
Total Current Biling Charges .ot $78.48
Adjustment Adjustments for SA (1D # || NEGN
Detail Late PAyment CRarge  ...........coooovoooees oo s eae e ee oo s e s eaereneens $9.66
Total AJUSEMENTS . ...ttt ettt e $9.66
PGW Effective June 1, 2018 PGW rales have changed.Commodity Charge decreased to $0.38078 per CCF. Gas
Messages Cost Adjustment increased to $(0.00107). Distribution Charge decreased to $0.87438. The changes will

decrease the typical residential heating bill by about $28.14 a year.
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PHILADELPHIA GAS WORKS
Gas Leak Emergencies: 215-235-1212

MONTHLY STATEMENT
From Mar 19, 2018 thru Apr 18, 2018 (30 Days)

ROBERTS W ADAMS
5022 CHESTNUT ST, 2F
PHILA PA 19139-3529

Billing Summary

Billing & General Information (English & Espanol): 215-235-1000
Access Your Account Online: www.pgworks.com

Past Due Amount $5,483.32
Current Charges $389.59
Adjustments $10.12
Total Amount Due By

May 14, 2018 $5,883.03

Page: 10f 3
Billing Date: Apr 19, 2018
Account Number: 7

PGW Exhibit 9

Page 31 of 91
Energy Usage Information

750

6007

4501

300

1507

MJ JAS ONDUJ FMA
B Aciual

¥/ Estimated Prior Year

« Average daily temperature 46.5 °F.

* Your average daily cost is $12.99 compared to
$12.34 last year.

* For the last 12 months:
- Your total usage is 2370 Ccf.
- Your average monthly usage is 197.5 Ccf.

Call 8-1-1 Before You Dig - Working on a project that requires digging? Call 8-1-1 first. The free service ensures underground utility
lines are marked, preventing damage to service lines and keeping you and your property safe. Remember, it's the law!

We're social! Like us on Facebook.com/MyPGW, follow us on Twitter @MyPGW & connect with us on Nextdoor at nextdoor.com/

mypgw

This spring save time and money! Sign up for My Account in the Customer Care section of pgworks.com and choose AutoPay. it's

free, and your payment will never he late.

Questions or Complaints about your bill? Please call us before the due date at 215-235-1000, or write to: PGW P.O. Box 3500, Phila., PA 18122-0050

Please return this portion with your payment.
Write your account number on your check or money order made payable to Philadziphia Cas Works

Z

23

s

Place "X" in box for
address corrections, Print
corrections on reverse side.

Account Number:
Due Date:

Please Pay: $5,é83.03

Amount Enclosed: $

001507 000021564
o R 111 1 Y AL CR T T R A | LY BT FRLL

ROBERTS W ADAMS
5022 CHESTNUT ST # 2F FE
PHILA PA 19138-3529 ¥

Philadelphia Gas Works
P.O. Box 11700
Newark, NJ 07101-4700

00211&3103478000000005843033
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Robert Adams
V. : F-2018-3005950

Philadelphia Gas Works

INITIAL DECISION

Before
Steven K. Haas
Administrative Law Judge

INTRODUCTION

This Initial Decision dismisses, with prejudice, a formal complaint due to the

Complainant’s failure to appear at the initial hearing and prosecute his complaint.

HISTORY OF THE PROCEEDING

On November 5, 2018, the Complainant, Robert Adams, filed a formal complaint
with the Pennsylvania Public Utility Commission (Commission) against Philadelphia Gas Works
(PGW) at Docket No. F-2018-3005950. In his complaint, Mr. Adams checked the boxes on the
complaint form indicating “other” and that he would like a payment arrangement. He alleges

that there are incorrect charges on his account and seeks an affordable payment arrangement.

On December 3, 2018, PGW filed an answer to Mr. Adams’ complaint. In its
answer, PGW avers that the Complainant had a previous Commission-ordered payment

arrangement and that he defaulted on that arrangement. PGW avers that the Commission may
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not establish a second payment arrangement for the Complainant. PGW requests that the

complaint be dismissed.

On December 10, 2018, the Commission issued a Telephone Hearing Notice by
which it scheduled an initial telephonic hearing for Monday, January 28, 2019, at 10:00 a.m., and
assigned me as the Presiding Officer. On December 11, 2018, the Commission issued a second
Telephone Hearing Notice (Hearing Notice) by which it rescheduled the initial telephonic
hearing for Thursday, January 31, 2019. The Hearing Notice instructed the parties that if their
telephone number changed, to provide the new number to me prior to the hearing. The notice

also informed the parties that they may lose the case if they do not appear at the hearing.

On December 17, 2018, I issued a Prehearing Order in which I set forth certain
procedural requirements pertaining to the hearing. The Prehearing Order provided the date and
time of the hearing and stated, “you may lose this case if you do not take part in this hearing and
present evidence on the issues raised.” Both the Hearing Notice and the Prehearing Order were
sent to Mr. Adams at the address provided by him on his complaint form. Neither was returned

to the Commission as undeliverable.

The hearing convened, as scheduled, at 10:00 a.m. on January 31, 2019. Graciela
Christlieb, Esquire, appeared on behalf of PGW. I called the telephone number provided by the
Complainant on his complaint form and let it ring eight times. There was no answer. I called the

number a second time at approximately 10:08 a.m. Again, my call went unanswered.

I checked with the Office of Administrative Law Judge, as well as my e-mail and
phone messages. None of the notices sent to the Complainant were returned to the Commission
as undeliverable. PGW’s counsel moved to dismiss the complaint with prejudice due to the

Complainant’s failure to appear at the hearing and prosecute his complaint.

The hearing concluded and a brief transcript was generated. I closed the record
on February 1, 2019. This Initial Decision grants PGW’s motion to dismiss the complaint with

prejudice for failure of the Complainant to appear and prosecute his case.
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FINDINGS OF FACT

1. The Complainant in this proceeding is Robert Adams.

2. The Respondent in this proceeding is Philadelphia Gas Works.

3. On November 5, 2018, the Complainant filed a formal complaint against

Philadelphia Gas Works.

4, On December 3, 2018, PGW filed an answer to the complaint.

5. On December 11, 2018, a Telephone Hearing Notice was sent to the parties
which scheduled an initial telephonic hearing for Thursday, January 31, 2019, at 10:00 a.m.

6. On December 17, 2018, a Prehearing Order was sent to the parties which set

forth certain procedural requirements associated with the initial hearing.

7. Both the Prehearing Order and the Hearing Notice instructed the parties that
if their telephone numbers changed, they should provide the new numbers to me prior to the

hearing.

8. Both the Prehearing Order and the Hearing Notice warned the parties that
they may lose the case if they did not take part in the hearing and present evidence on the issues

raised.

9. The Hearing Notice and the Prehearing Order were sent to Mr. Adams by

first class mail to the address provided by him on his complaint form.

10. Neither the Hearing Notice nor the Prehearing Order that was sent to the

Complainant was returned to the Commission as undeliverable.
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11. I called the Complainant at the number provided on his complaint at 10:00

a.m. on January 31, 2019, and again at approximately 10:08 a.m.

12. The Complainant did not answer either of my telephone calls on the morning

of the hearing.

13. The Complainant failed to appear at the scheduled date and time for the

hearing.

DISCUSSION

Mr. Adams filed a formal complaint against PGW in which he alleges that there are

incorrect charges on his bills and seeks a payment arrangement.

Section 332(a) of the Public Utility Code provides that the party seeking relief
from the Commission has the burden of proof. 66 Pa.C.S. § 332(a). "Burden of proof" means a
duty to establish a fact by a preponderance of the evidence, or evidence more convincing, by

even the smallest degree, than the evidence presented by the other party. Se-Ling Hosiery v.

Margulies, 364 Pa. 54, 70 A.2d 854 (1950). As the party seeking relief from the Commission,

Mr. Adams bears the burden of proof in this proceeding.

Administrative agencies, such as the Commission, are required to provide due

process to the parties appearing before them. Schneider v. Pa. Pub. Util. Comm’n., 479 A.2d 10

(Pa.Cmwlth. 1984). This due process requirement is satisfied when the parties are provided with

notice and an opportunity to be heard. Id.

No one appeared on behalf of Mr. Adams at the date and time set for the hearing
in his case, despite notice of the hearing having been provided. Commission regulations address

circumstances when a party fails to appear in a proceeding. Section 5.245 provides:
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§ 5.245. Failure to appear, proceed or maintain order in
proceedings.

(a) After being notified, a party who fails to be represented at a
scheduled conference or hearing in a proceeding will:

(1) Be deemed to have waived the opportunity
to participate in the conference or hearing.

(2)  Not be permitted thereafter to reopen the
disposition of a matter accomplished at the
conference or hearing.

3) Not be permitted to recall witnesses who
were excused for further examination.

52 Pa.Code § 5.245(a).

The Hearing Notice and the Prehearing Order were both sent to Mr. Adams by
first class mail to the address provided by him on his complaint form. Neither of these notices
were returned to the Commission as undeliverable. Accordingly, it may be presumed that these
documents sent to the Complainant in the ordinary course of business were received by him.
Berkowitz v. Mayflower Securities, Inc., 455 Pa. 531, 317 A.2d 584 (1974); Meierdierck v.
Miller, 394 Pa. 484, 147 A.2d 406 (1959); Samaras v. Hartwick, 698 A.2d 71 (Pa.Super. 1997);
Judge v. Celina Mutual Insurance Co., 303 Pa.Super. 221, 449 A.2d 658 (1982). As noted

above, both notices stated that the parties may lose the case if they fail to appear and present

evidence on the issues raised.

No request for a postponement or continuance of the hearing was received by my
office. Mr. Adams had notice of the hearing and an opportunity to be heard in this proceeding
but chose not to participate. Therefore, the Complainant’s due process rights have been fully
protected. Sentner v. Bell Telephone Company of Pennsylvania, Docket No. F-00161106 (Order
entered October 25, 1993); see also, 52 Pa.Code § 5.245(a).

During the hearing, counsel for PGW moved for dismissal of the complaint, with

prejudice, for lack of prosecution. By failing to appear and present any evidence in support of
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his complaint, Mr. Adams failed to meet his burden of proof. Thus, the complaint will be
dismissed with prejudice. Jefferson v. UGI Utilities, Inc., Docket No. Z-00269892 (Order
entered December 26, 1995).

CONCLUSIONS OF LAW

1. The Commission has jurisdiction over the subject matter of and the parties

to this proceeding. 66 Pa.C.S. § 701.

2. Section 332(a) of the Public Utility Code provides that the party seeking
relief from the Commission has the burden of proof. 66 Pa.C.S. § 332(a).

3. "Burden of proof" means a duty to establish a fact by a preponderance of
the evidence, or evidence more convincing, by even the smallest degree, than the evidence

presented by the other party. Se-Ling Hosiery v. Margulies, 364 Pa. 54, 70 A.2d 854 (1950).

4. Administrative agencies, such as the Commission, are required to provide

due process to the parties appearing before them. Schneider v. Pa. Pub. Util. Comm’n., 479

A.2d 10 (Pa.Cmwlth. 1984). This due process requirement is satisfied when the parties are
provided with notice and an opportunity to be heard. Id.

5. After being notified, a party who fails to be represented at a scheduled
conference or hearing in a proceeding will: 1) be deemed to have waived the opportunity to
participate in the conference or hearing; 2) not be permitted thereafter to reopen the disposition
of a matter accomplished at the conference or hearing; and 3) not be permitted to recall witnesses

who were excused for further examination. 52 Pa.Code § 5.245(a).

6. Mr. Adams’ due process rights have been fully protected. Sentner v. Bell
Telephone Company of Pennsylvania, Docket No. F-00161106 (Order entered
October 25, 1993); see also, 52 Pa.Code § 5.245(a).
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7. Mr. Adams failed to carry his burden of proof in this proceeding.
ORDER
THEREFORE,
IT IS ORDERED:
1. That the motion of Philadelphia Gas Works to dismiss, with prejudice, the

formal complaint of Robert Adams at Docket Number F-2018-3005950 for failure to prosecute is
granted.

2. That the Formal Complaint filed by Robert Adams at Docket No. F-2018-
3005950 is dismissed with prejudice.

3. That this matter be marked closed.

Date: February 4, 2019 /s/
Steven K. Haas
Administrative Law Judge
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PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265
Robert Adams
V. : F-2018-3005950
Philadelphia Gas Works

FINAL ORDER

In accordance with the provisions of Section 332(h) of the Public Utility Code,
66 Pa. C.S. §332(h), the decision of Administrative Law Judge Steven K. Haas dated February 4,
2019, has become final without further Commission action;

THEREFORE,

IT IS ORDERED:

1. That the motion of Philadelphia Gas Works to dismiss, with prejudice, the
formal complaint of Robert Adams at Docket Number F-2018-3005950 for failure to prosecute is
granted.

2. That the Formal Complaint filed by Robert Adams at Docket No. F-2018-
3005950 is dismissed with prejudice.

3. That this matter be marked closed.

BY THE COMMISSION,

Rosemary ChiaVetta
Secretary

(SEAL)

ORDER ENTERED: March 29, 2019
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PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:

Customer Middle Initial:
Customer Last Name:

Customer Account Number:
Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:
Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Customer Service Address City:
Customer Service Address State:
Customer Service Address Zip:
Customer Service Address 4-Zip:
Customer Family Adults:
Customer Family Children:
Customer Family Age:

Gross Income

Source

Date Open:

Reason For Contact:

Term Date:

Business Name:

Case Problem:

Company Position:

Related Information:

PUC
Opening XML

3710906

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

ROBERT

ADAMS

RESIDENTIAL

5022 CHESTNUT ST.
APT 2F
PHILADELPHIA

PA

19139

Income Amount

2019-06-18

ON - PAR WITH DISPUTE (#63)
2019-06-18

06/17/2019 7219.30 DUE TO MAINTAIN. NOTICE OF TERM
PROCEDURES FOLLOWED. CUSTOMER CLAIMS UTIL REPS TOLD
HIM HE COULD IGNORE HIS PAR AND HIS PAST DUE BALANCE
AND JUST PAY HIS CURRENT CHARGES WITH NO
CONSEQUENCES.

CUST CLAIMS HE PAYS HIS CURRENT BILLS, ADMITS HE
DOESN'T PAY HIS PAST DUE BALANCE. CUST THINKS HE HAS
UTIL AGREEMENT TO PERMIT THIS. PROBABLE BROKEN PUC
PAR CASE #: 3357138. CUST CLAIMS HE RECEIVED HIS 10 DAY
NOTICE ON SATURDAY THE 15TH. CUST CLAIMS THE UTIL HAS
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MANY 'SPECIAL PROGRAMS' THAT ARE AVAILABLE TO
HELP "CUSTOMERS LIKE HIM WHO PAY HUNDREDS AND
HUNDREDS OF DOLLARS EVERY MONTH" AND THAT NOT
LETTING HIM ACCESS THESE IS 'CORRUPT". - RELIEF SOUGHT -
INVESTIGATE SHORT NOTICE, TELL HIM ABOUT 'SPECIAL
PROGRAMS'. THE CELL PHONE NUMBER ||| 123
BEEN ALLOWED TO BE SHARED.

Case Misc Info:

Hot Issue:

Case Origin: TELEPHONE
Prior Case Number: 3597420
Universal Service: M
Arrearage: 7900

BCS Investigator First Name: BCS

BCS Investigator Last Name: CASE POOL
BCS Investigator Phone w/ Area Code: _
BCSIntaker First Name: ROBERT
BCSIntaker Last Name: NEALIS
Number Of Time Send: 1

Number Of Time Faxed: 0

Number Of Time Faxed: 7177876641
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PHILADELPHIA GAS WORKS

Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip 5:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:
Service Restored Pay:

Service Continue Amount:

Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

CurrentMonthlyPayment:

EndMonthlyPayment:
LetterDescription:
HeadDate:
Paragraph:

Bill Date:

Reconnect Amount:
Pay Amount:

PUC

Closing XML
3710906
PGW (PHILA. GAS WORKS (NGDC)
0766
GAS TRANSPORTER
ROBERT
ADAMS

5022 CHESTNUT ST.
APT 2F
PHILADELPHIA

PA

19139

Y
o
NO

7594.29
2020-02-06

VERBAL CLOSE. CUSTOMER ACKNOWLEDGED THAT HE IS IN DEFAULT
ON BCS #3357138, BUT INTENDS TO CALL THE COMPANY TO DISCUSS
CATCHUP OR PROVIDE INCOME INFO FOR CRP. DOES NOT APPEAR TO
QUALIFY FOR CII OR SCIC. GAVE PERMISSION TO VERBALLY CLOSE.

2019-06-20
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BCS Investigator First Name: THOMAS

BCS Investigator Last Name: GIANNANTONIO
Number Of Time Send: 1

Number Of Time Faxed: 0

PUC Fax: 7177876641
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PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:

Customer Middle Initial:
Customer Last Name:

Customer Account Number:
Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:
Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Customer Service Address City:
Customer Service Address State:
Customer Service Address Zip:
Customer Service Address 4-Zip:
Customer Family Adults:
Customer Family Children:
Customer Family Age:

Gross Income

Source

Al WAGES

Date Open:

Reason For Contact:

Term Date:

Business Name:

Case Problem:

Company Position:

Related Information:

Case Misc Info:

Hot Issue:

Case Origin:

Prior Case Number:

PUC
Opening XML

3850505

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

ROBERT

ADAMS
N
N

RESIDENTIAL

5022 CHESTNUT ST
APT 2F
PHILADELPHIA

PA

19139

Income Amount

1100

2022-07-14

ON - PAR NEEDED (# 61)
2022-07-06

07/13/2022 PAY $347.00 BY 7/6.

PGW Exhibit 9
Page 45 of 91

61 —-PAYMENT ARRANGEMENT REQUEST. THE CELL PHONE

NUMBER HAS BEEN ALLOWED TO BE SHARED.
CU DO NOT HAVE EMAIL

TELEPHONE

3710906
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Universal Service: M
Arrearage: 9158.19

BCS Investigator First Name: BCS

BCS Investigator Last Name: CASE POOL
BCS Investigator Phone w/ Area Code: _
BCSIntaker First Name: EVERETT
BCSIntaker Last Name: KINCHLOE
Number Of Time Send: 1

Number Of Time Faxed: 0

Number Of Time Faxed: 7177876641

PGW Exhibit 9
Page 46 of 91
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PHILADELPHIA GAS WORKS

Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip 5:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:
Service Restored Pay:

Service Continue Amount:

Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

CurrentMonthlyPayment:

EndMonthlyPayment:
LetterDescription:
HeadDate:
Paragraph:

Bill Date:

Reconnect Amount:
Pay Amount:

BCS Investigator First Name:
BCS Investigator Last Name:

Number Of Time Send:
Number Of Time Faxed:
PUC Fax:

PUC
Closing XML

3850505

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

ROBERT

ADAMS

5022 CHESTNUT ST
APT 2F
PHILADELPHIA

PA

19139

N
W
NO

8415.79
2022-08-19

CASE CLOSED - DISMISSAL LETTER ISSUED, CUSTOMER HAS UNSATISFIED PUC
PAR BCS 3357138, DISMISSED PER 1405D

2022-08-10
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00

2022-08-19

0

0.00
HEATHER
TROUTMAN
1

0

7177876641
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Formal Complaint

ilidg this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal complaint.

To complete this form, please type or print legibly in ink.

1.

Customer (Complainant) Information P @ W qu\#

Provide your name, mailing address, county, telephone number(s), e-mail address and utility
account number. It is your responsibility to update the Commission with any changes to your
address and to where you want documents mailed to you.

Name QO BEYCT ﬁﬂ/}ﬂ’lf

streetP.0.Box 5 O L C/7ESIMI7 T 2

City ‘ﬂ\/a de/phis  swe  PA 70 /7157
County //‘;/0! J" /WA’—ﬁ I'

Telephone Number(s) Where We Can Contact You During the Day (required):

I - N -

E-mail Address (required): [,65 | NTer”Ng 71 d""‘/‘? 0/4 ’"J@? /hd/ /c cv )

Utility Account Number (from your bill) PGW oyt =

If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Heme . — DATE-OFDEPOSIT
Street/P.0. Box N / i B
o SEP 0762022
City State Zip
PA PUBLIC UTILITY COMMISSION
Name of Utility or Company (Respondent) SECRETARY'S BUREAU

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

p}\llﬁcle///\lﬁ G/M Noﬁ,tf \P‘O‘BGK //700

e bienlC, NT— o7 0]~ 00§

March 2022 1
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3. Type of Utility Service ~—

Check the box listing the type of utility sérvice, that is the subject of your complaint
(check only one):

[0 ELECTRIC D STORM WATER

AS [0 WASTEWATER/SEWER
[J WATER (] TELEPHONE/TELECOMMUNICATIONS (local, long distance)
] STEAM HEAT 1 MOTOR CARRIER' (e.g. taxi, moving company, limousine)

4. Reason fqr Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper_if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific

information
ID}‘:\e utility is threatening to shut off my service or has already shut off my service.
PGH has unreasvably TJheewrvey ji ghug—afF—
my &3S Seavice

[B/|Would like a payment agreement. £ e @ FFPC T
ARNEIY Like ’/f’éngfé //5"07 05 ger pvrJb ST

: ofe Thop 10°% |
o '/}Nleyzﬂefy/mw‘ﬁﬁv 15 /) T can aFRrr p Ay

Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Att;ch a copy of the
bill(s) in question if you have it/them. 4 — iCe chG
. . ; /S P M A JJL_
loaje speHS A ber b o] e

’ N OM(c 70"/7(// me grp
gas “*b/@gﬂ%w@/é i iroasis My pEHBLCC

D | am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.

. - O cw - 2u/Mn /.J:P/’

IQ/ Other (explain). am? /P//ffe/) oN /9 /

/
s has 19k
p( WUN'/C DVT—J)Q‘]/’?C'@—‘

,//) .
March 2022 ﬁ// ( 2

a,’/?/f?ﬂ?l‘o/‘@ vrv f""l}
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Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a

lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5.  Requested Relief 5_6 O ence s 7L o WoigF

How do you want your complaint to be resolved? Explain what you want the PUC to order
e utility or company to do. Use additional paper if you need more space.

) 17~ /%ﬂy//jwveyd—‘)/ool ,ﬂ FW G hrer me T b

oN Q “ope Titme oM parbemic o g ﬂ“fﬂ //;./4/

) PG IT o Hrivg Ame Jhor pr IS AR A Mo S7
# Y. 0 ger ilTh s~ PCW ey Shag=cl] Wy G715, T spre7®

@an‘7}'}/p— 77/7)-C ﬂ@’ICQﬁW 47%#/ " SASTI A s
i/ff /V\QN("7 f\)‘toﬂj /V?(//{j})@ pG"V‘J STy @//Wﬂmgﬁad—

coul (4 ﬂ"ﬂ"”ﬂ//’} 4 /Mo UU»Jf/éV o
(%I’P“"’V Zﬂﬂg’ ST shur-o %m;« service, T St Pz vil//

7Y
(s ary Tlr i TNT ToLL (ATT KO
punet fea1rg 4 qy I ceuly, 7. ca/by PECRSETY L
yuum Be LaTe fr The Mhed e P, Zﬂwleﬂ/rhf/afy
- ol 4 WAL D T CANG shar= o# G /) g7 1~ The Nosirm,
?d?ég/fi“WSﬁ shus me o AF, P4V ‘“”24" Wy /lejéqiy_j:f;
P 2‘1"?,2_,/ v /7
@ﬂN Ly Ay “0"0#/‘”77"‘: e mpra Py ey~ @ 1HIEeh7 F

5 end) cylley PG o N3P
VJ & (L/ we n k G e
p6 H57 LIS, o fren o7 e /ﬂﬂy pawe) X U ehh
The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil co

AT W e f 1= plen Neceles 4 5&"747’@77(‘

PEW 1 ¢ rewep o a PN )'ﬂwm’ﬂw W“"”ﬁg:?; Z

wondeahle 7 ok a gtk C{M%m “ Slrsmihle warremay
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Protection From Abuse (PFA) Domestic Violence .

Has a court granted you a “Protection From Abuse” order or any other order
which provides clear evidence of domestic violence against you that is currently in
effect for your personal safety or welfare? The PUC needs this information to properly
process your complaint so that your identity is not made public. '

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or.a water distribution utility AND your

- complaint is about a problem involving billing, a request to receive service, a security

deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order or any other order for your
personal safety or welfare?

YES ]

NO [El/
If your answer to the above question is “yes,” attach a copy of the current Protection
From Abuse order to this Formal Complaint form.

Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES TS5 4 Avmal Cmfluw—
NO D/ / G g PEN /

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the questlon in Section 7 b. and
answer the question in. Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

III/ PG feose P Wk oy

| q Mleus o L N

NO e s e B0

[ 60,00 < [50) O ger m mar 2

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

YES

March 2022 4
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c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

e PO lepisimies ate unrrembl s gk
P vink s ar @ reasuakd pisres ¢ nemg—
Iher T car @Gy L wly cin a oy,

-é'/oo, UU‘K/S—O,GU 4 NTh S 1S /4~

Note: Even if you are not required to contact the utility or company, you'should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC. '

8.  Legal Representation /I‘ gm re / V/OVAQ x5 MY ST YA

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in_this _matter, provide your lawyers name,
address, telephone number, and e-mail address, (all_required contact information). Please
make sure your lawyer is aware of your complaint. If represented by a lawyer, both you and
your lawyer must be present at your hearing.

Lawyer's Name

Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address

Tcum ovly g T 160520 O g rreng

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings. ‘é/

.ldfff p@&d X5 b//,—/}!ﬂrpﬁ\c 4»: 41/!/%7&;/»/4
i da MG et
- P 7ARZ )
Wv’ée’/fo{ui ///37)/1“" per M Y MY

O {

March 2022 5
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9. Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

/ /D 43 W M / 37” \g— | , hereby state that the facts

above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

[t F T e o w

(Signature of Complainant) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Forma! Complaint is not signed by one of these
individuals, the PUC will not accept it.

10. How to File Your Formal Complaint

Electronically. You must create an account on the PUC’s eFiling system, which may be accessed at
hitp://www.puc.pa.gov/efiling/default.aspx.

Mail. Mail the completed form with your original signature and any attachments, by certified
mail, priority mail, or overnight delivery to this address and retain the tracking information as
proof of submission:
Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you are appealing a BCS decision: follow the directions in the cover letter you received from the
Secretary’s Bureau with the formal complaint form. ONLY Formal complaints appealing a BCS decision
can be filed by fax, email or overnight delivery to meet filing deadlines. All other formal complaints MUST
be eFiled or mailed.

If you have any questlons about filling out this form, please contact the Secretary’s Bureau at 717-772-
7777. .

Keep a copy of your Formal Complaint for your records.
Please know that your complaint form and the utility’s answer will not be published to the PUC's website.
Once your complaint case moves to the ve Office of Administrative Law Judge, any filings you make should

be marked confidential if you do not want them published to the website.

March 2022 6
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PRIORITY MAIL . .
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Robert Adams
V. : C-2022-3035184

Philadelphia Gas Works

INITIAL DECISION

Before
Marta Guhl
Administrative Law Judge

INTRODUCTION

This Initial Decision dismisses the Formal Complaint of Robert Adams against

Philadelphia Gas Works because he failed to appear for his hearing and prosecute his Complaint.

HISTORY OF THE PROCEEDING

On September 6, 2022, Robert Adams (Complainant or Mr. Adams) filed a
Formal Complaint (Complaint) with the Pennsylvania Public Utility Commission (Commission)

against Philadelphia Gas Works (PGW or Respondent), requesting a payment arrangement.

On October 3, 2022!, Respondent filed an Answer denying the material

allegations of the Complaint.

1 The Complaint was served on the Respondent by the Secretary’s Bureau on September 13, 2022.
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On October 7, 2022, the Commission issued an Initial Call-In Telephonic Hearing
Notice and the matter was scheduled for hearing on December 14, 2022 at 10:00 a.m. The case

was assigned to me. The Notice contained the following information:

FAILURE TO APPEAR: You may lose the case if you do not
take part in this hearing and present evidence on the issue(s)
raised. Your case may be dismissed “with prejudice” which
means that you will be barred from filing another complaint
raising the same claim(s) and issue(s) presented in the dismissed
complaint.

I issued a Prehearing Order on November 21, 2022. The Prehearing Order
directed the parties to comply with various procedural requirements and directed that a request to
change the scheduled hearing should be sent to me at least five days prior to the hearing date, be
in writing and state the agreement or opposition of the other party. It also contained the same

failure to appear warning that was found in the Hearing Notice.

The Hearing Notice and Prehearing Order were electronically served to
Complainant in the ordinary course of the Commission’s business to the email address
Complainant provided to the Commission. Neither the Hearing Notice nor the Prehearing Order

were returned to the Commission as undeliverable.

The hearing began on December 14, 2022, as scheduled. Counsel for PGW was
present with a witness and was prepared to proceed. The Complainant failed to call in. The

Complainant was given an additional eight minutes to call in but failed to do so.

No witnesses were presented, and no exhibits were introduced into the record. At
the hearing, counsel for PGW moved that the Complaint be dismissed for lack of prosecution
pursuant to 52 Pa. Code § 5.245. In accordance with Commission policy, [ am granting the

Motion.

The record closed on January 24, 2023, upon my receipt of the transcript.
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FINDINGS OF FACT

1. The Complainant is Robert Adams.

2. The Respondent is Philadelphia Gas Works.

3. On September 6, 2022, Mr. Adams filed a Formal Complaint with the

Commission against the Respondent.

4. On October 3, 2022, the Respondent filed an Answer to the Complaint.

5. On October 7, 2022, the Commission issued an Initial Call-In Telephonic
Hearing Notice and the matter was scheduled for hearing on December 14, 2022 at 10:00 a.m.

6. On November 21, 2022, a Prehearing Order was sent to all parties
containing, inter alia, a warning of potentially serious consequences if they failed to obtain a

continuance and failed to attend the hearing.

7. Both the Hearing Notice and Prehearing Order contained the warning that

failing to appear could result in the case being dismissed with prejudice.

8. Both the Hearing Notice and Prehearing Order were electronically served

on Complainant to the email address provided by Complainant to the Commission.

9. None of the documents served on the Complainant were returned to the

Commission as undeliverable.

10. The Complainant failed to appear at the December 14, 2022, hearing.

11. The Complainant did not settle or withdraw this Complaint prior to the

scheduled hearing date or obtain a continuance.
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12. The Complainant has not contacted the Commission to explain why his

failure to appear at the hearing was unavoidable.

DISCUSSION

As the party seeking affirmative relief from the Commission, the burden of proof

rests on the Complainant. 66 Pa.C.S. § 332(a).

Administrative agencies, like the Public Utility Commission, are required to
provide due process to the parties appearing before them. This requirement is satisfied when the
parties are afforded notice and the opportunity to appear and be heard. Schneider v. Pa. Pub.
Util. Comm’n., 479 A.2d 10 (Pa. Cmwlth. 1984).

The Commission served notice of the December 14, 2022, hearing in this case to the
Complainant on October 7, 2022, electronically, to the email address he provided in his Complaint.
The notice informed the parties of the date and time of the hearing, as well as how to call in for the

hearing. The notice was not returned as undeliverable.

In addition, I issued a Prehearing Order dated November 21, 2022, which, inter
alia, warned both parties of potentially serious consequences if they failed to obtain a
continuance and failed to appear and participate in the hearing. The Prehearing Order, which
was also served on the Complainant electronically, was never returned as undeliverable. The
Notice of Hearing and Prehearing Order were sent to the Complainant at the email address
provided by him. Accordingly, I must presume that these documents, which were sent in the
ordinary course of business, were received by the Complainant. See Hu v. PECO Energy
Co., Docket No. C-2019-3012075 (Order entered Dec. 19, 2019); Zirkel v. Phila. Gas Works,
Docket No. C-2016-2561176 (Final Order entered Jan. 27, 2017); Morella v. PECO Energy Co.,
Docket No. C-2016-2553416 (Final Order entered Nov. 16, 2016).

Although he was duly notified of the hearing, neither the Complainant nor a

representative licensed to practice law in this Commonwealth appeared at the hearing on his
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behalf. To date, there is no further information about the Complainant regarding this hearing.

His failure to appear was not unavoidable.

Once notice of a hearing and the opportunity to be heard have been provided, it is
the responsibility of the parties to appear and participate in the hearing. Sentner v. Bell Tel. Co.
of Pa., Docket No. F-00161106 (Opinion and Order entered Oct. 25, 1993). The Complainant
waived the opportunity to participate in the hearing by failing to appear. 66 Pa.C.S. § 332(f); 52
Pa. Code § 5.245.

Finally, Section 332(a) of the Public Utility Code, 66 Pa.C.S. § 332(a), places
the burden of proof upon the proponent of any request for relief. As the party bringing this
Complaint, the Complainant bears the burden of proving by a preponderance of the evidence
that he is entitled to his requested relief. The Complainant did not appear for the hearing
scheduled for October 20, 2022. Thus, by his failure to appear, Complainant did not meet his

burden of proof.

Consequently, it is appropriate to grant PGW’s Motion and to dismiss
Mr. Adams’ Complaint, with prejudice. As the Commission has explained, where the
complainant fails to appear for a scheduled hearing without good cause, the public interest is
prejudiced by the wasteful use of the agency's and the respondent's time and resources. See, e.g,
Elliott v. Pa. Elec. Co., F-618-3003502 (Opinion and Order entered Feb. 6, 2020). When there
are no facts in the record that the party’s failure to appear was unavoidable, the complaint should
be dismissed with prejudice. Brown v. PECO Energy Co., Docket No. C-2019-3009486
(Opinion and Order entered Apr. 22, 2022); Little v. Pittsburgh Water & Sewer Auth., Docket
No. F-2021-3027107 (Opinion and Order entered Feb. 7, 2022); Williams v. PECO Energy Co.,
Docket No. C-2018-3000734 (Opinion and Order entered Mar. 14, 2019); Jefferson v. UGI
Utils., Inc., Docket No. Z-00269892 (Opinion and Order entered Dec. 26, 1995); 66 Pa.C.S.
§ 332(f); 52 Pa. Code § 5.245(a).
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CONCLUSIONS OF LAW
1. The Commission has jurisdiction over the parties and subject matter of the
dispute. 66 Pa.C.S. § 701.
2. The party seeking relief from the Commission has the burden of proof.
66 Pa.C.S. § 332(a).
3. "Burden of proof" means a duty to establish a fact by a preponderance of

the evidence, or evidence more convincing, by even the smallest degree, than the evidence

presented by the other party. Se-Ling Hosiery v. Margulies, 70 A.2d 854 (Pa. 1950).

4, The Commission is required to provide due process to the parties
appearing before it. This due process requirement is satisfied when the parties are provided
notice and the opportunity to be heard. Schneider v. Pa. Pub. Util. Comm'n, 479 A.2d 10
(Pa. Cmwlth. 1984).

5. The due process rights of the Complainant have been fully protected.
Schneider v. Pa. Pub. Util. Comm’n, 479 A.2d 10 (Pa. Cmwlth. 1984).

6. By failing to appear for the hearing and proffer any evidence to support
the Complaint, the Complainant has failed to meet his burden of proving that he is entitled to the
relief that he seeks from the Commission. 66 Pa.C.S. § 332(a).

7. When there are no facts in the record that the party’s failure to appear was
unavoidable, the complaint should be dismissed with prejudice. Brown v. PECO Energy Co.,
Docket No. C-2019-3009486 (Opinion and Order entered Apr. 22, 2022); Little v. Pittsburgh Water
& Sewer Auth., Docket No. F-2021-3027107 (Opinion and Order entered Feb. 7, 2022); Williams v.
PECO Energy Co., Docket No. C-2018-3000734 (Opinion and Order entered Mar. 14, 2019);
Jefferson v. UGI Utils., Inc., Docket No. Z-00269892 (Opinion and Order entered Dec. 26, 1995);
66 Pa.C.S. § 332(f); 52 Pa. Code § 5.245(a).
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ORDER

THEREFORE,

IT IS ORDERED:

1. That the Motion of Philadelphia Gas Works to dismiss the Formal
Complaint filed by Robert Adams at Docket No. C-2022-3035184 is granted.

2. That the Formal Complaint of Robert Adams in Robert Adams v.
Philadelphia Gas Works at Docket No. C-2022-3035184 is dismissed with prejudice.

3. That Docket No. C-2022-3035184 be marked closed.

Date: _April 11,2023 /s/
Marta Guhl

Administrative Law Judge
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PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17120

Public Meeting held May 18, 2023

Commissioners Present:

Gladys Brown Dutrieuille, Chairman

Stephen M. DeFrank, Vice Chairman

Ralph V. Yanora, Joint Statement, Dissenting
Kathryn L. Zerfuss

John F. Coleman, Jr., Joint Statement, Dissenting

Robert Adams C-2022-3035184
V.

Philadelphia Gas Works

OPINION AND ORDER

BY THE COMMISSION:

Before the Pennsylvania Public Utility Commission (Commission) for
consideration and disposition is the Initial Decision (I.D.) of Administrative Law Judge
(ALJ) Marta Guhl, issued on April 11, 2023, in the above-captioned proceeding.
Exceptions have not been filed. However, we have exercised our right to review the
Initial Decision pursuant to Section 332(h) of the Public Utility Code (Code), 66 Pa. C.S.
§ 332(h). For the reasons stated below, we shall modify the Initial Decision consistent

with the discussion in this Opinion and Order.
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History of the Proceeding

On September 6, 2022, Robert Adams (Complainant or Mr. Adams) filed a
Formal Complaint (Complaint) with the Commission against Philadelphia Gas Works

(PGW or Company) requesting, inter alia, a payment arrangement. Complaint at 2-3.

On October 3, 2022, PGW filed an Answer denying the material allegations
of the Complaint.! In its Answer, PGW averred, inter alia, that the Complainant has
defaulted on multiple Company-issued and a Commission-issued payment arrangements.

Answer at 1-2.

On October 7, 2022, a telephonic Hearing Notice (Hearing Notice) was
issued scheduling a telephonic evidentiary hearing for December 14, 2022. The Hearing
Notice was sent by electronic mail (email) to the email address the Complainant provided

on his complaint form.? The Hearing Notice, inter alia, named ALJ Guhl as presiding

! The Complainant failed to properly serve the Complaint on PGW. To

satisfy that requirement, the Complaint was served on PGW by the Secretary’s Bureau on
September 13, 2022.

2 There is no record of the Complainant creating an account on the

Commission’s eFiling system or of her electing to receive documents through eService.
The Complainant provided her email address in the contact information section on the
complaint form which indicates that an email address is required. See, Complaint at 1.
On September 15, 2022, the Commission extended a temporary waiver of the service
requirement Regulations at 52 Pa. Code §§ 1.53 and 1.54 except where the applicable law
requires a specific type of service, e.g., 66 Pa. C.S. § 702 (“Service in all hearings,
investigations and proceedings pending before the commission shall be made by
registered or certified mail or by e-mail upon agreement by each party.”). See, Waiver of
Regulations Regarding Service Requirements, Docket No. M-2021-3028321 (Order
entered September 15, 2022). There is no record of the Complainant requesting or
agreeing to be served notice of the proceedings related to her formal complaint by email.
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officer, provided a toll-free call-in number to the Parties and included language

concerning the effects on the case if a party failed to appear or participate.

On November 21, 2022, the Commission issued electronically a Prehearing
Order upon the Parties advising them, inter alia, of the toll-free call-in number to
participate in the hearing and language explaining what might happen if a party failed to
appear or participate. Both the Hearing Notice and the Prehearing Order were sent to Mr.
Adams at the email address he listed on his Complaint and, according to the ALJ, were

not returned to the Commission as undeliverable. 1.D. at 2.

On December 14, 2022, the hearing convened as scheduled. I.D. at 2.
Counsel for PGW was present and was ready to proceed. No one appeared on behalf of
the Complainant. No exhibits were admitted into the record. At the hearing, counsel for
PGW moved for dismissal of the Complaint for failure of the Complainant to appear and

prosecute his case. Id.

The record closed on January 4, 2023.3

On April 11, 2023, the Commission issued the Initial Decision of ALJ
Guhl, in which she granted PGW’s motion and dismissed the Complaint, with prejudice,

for failure of the Complainant to appear and prosecute the matter. 1.D. at 1, 5-7.

3 We note that although the Initial Decision indicates that the transcript for

this case was filed on January 24, 2023, our review of the Commission’s case
management system shows the filing date as January 4, 2023.
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Discussion

As an administrative agency of the Commonwealth, the Commission is
required to provide due process to the parties appearing before it. Schneider v. Pa. PUC,
479 A.2d 10, 15 (Pa. Cmwlth. 1984). Due process is satisfied when the parties are
afforded notice and the opportunity to appear and be heard. Schneider, 479 A.2d at 15
(Pa. Cmwlth. 1984). The fundamental requirement of due process is the opportunity to
be heard at a meaningful time and in a meaningful manner. Montefiore Hospital Ass’n of

Western Pennsylvania v. Pa. PUC, 421 A.2d 481, 484 (Pa. Cmwlth. 1980).

The Commission is required to fix the time and place of a hearing in a
complaint proceeding and to serve notice thereof upon the parties in interest. See
66 Pa. C.S. § 703(a)-(b). Service on interested persons is sufficient to provide notice.

52 Pa. Code § 5.201(a).*

ALJ’s Initial Decision

ALJ Guhl made twelve Findings of Fact and reached seven Conclusions of
Law. L.D. at 3-4, 6. We shall adopt and incorporate herein by reference the ALJ’s
Findings of Fact and Conclusions of Law except as reversed or modified by this Opinion

and Order, either expressly or by necessary implication.

4 We note as well, and as discussed in the Initial Decision, as with most cases

in which a party fails to appear, once a hearing is scheduled and duly notified by the
Commission, it is the responsibility of the parties to appear and participate in the
hearing. Mumma v. PPL, Docket No. C-00014869 (Order entered Jan. 24, 2002); see
also, 66 Pa. C.S. § 332(f) and 52 Pa. Code § 5.245(a)-(b) (if a party fails to appear at a
scheduled and duly notified hearing, the party will be deemed to have waived the
opportunity to participate in the hearing).
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The ALIJ stated that although the Complainant was duly notified of the
hearing, neither the Complainant nor a representative licensed to practice law in this
Commonwealth appeared at the hearing on his behalf. According to the ALJ, there is no
further information about the Complainant regarding this hearing, and so his failure to
appear was not unavoidable. 1.D. at 4-5. The ALJ further stated that as the party
bringing this Complaint, Mr. Adams bears the burden of proving by a preponderance of
the evidence that he is entitled to his requested relief. However, according to the ALJ,
the Complainant did not appear for the scheduled hearing, and so by his failure to appear,
the Complainant did not meet his burden of proof. 1.D. at 5.

Consequently, the ALJ granted PGW’s motion and dismissed the
Complaint, with prejudice. 1.D. at 5.

Disposition

As a preliminary matter, any argument that we do not specifically delineate
shall be deemed to have been duly considered and denied without further discussion. We
are not required to consider expressly or at length each contention or argument raised by
parties. Consolidated Rail Corp. v. Pa. PUC, 625 A.2d 741 (Pa. Cmwlth. 1993); also,
see generally, University of Pennsylvania v. Pa. PUC, 485 A.2d 1217
(Pa. Cmwlth. 1984). On exercise of our independent review of the Parties’ positions in
their pleadings in this case, we shall adopt the Initial Decision, as modified, consistent

with the following discussion.

The practice of dismissing complaints filed by pro se complainants, with

prejudice, when there is no record of the complainant agreeing to service by email and
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the complainant fails to appear at the hearing is inconsistent with due process.’> There is
no need to close the door to this venue to pro se complainants unless record evidence
shows that they are abusing the Commission’s administrative process to avoid paying

their utility bills.® Here, there is no evidence of abuse of administrative process.

Additionally, both the Hearing Notice and the Prehearing Order were sent
only by email to the Complainant. Pro se complainants who do not elect to receive
notice through the Commission’s eFiling or eService system, but who provide an email
address in the required contact information section of the complaint form, cannot be

presumed to know that notice of proceedings will be provided by email.

Here, the ALJ found that the Hearing Notice and Prehearing Order were
provided to the Complainant’s email and neither document was returned to the
Commission as undeliverable. The Initial Decision provides that it must be presumed
that the documents sent to the Complainant in the ordinary course of business were
received by him. 1.D. at4. In support, the ALJ cited to several Commission decisions
and concluded that the due process rights of the Complainant were fully protected.’
These cases are distinguishable because they involved matters in which the Complainants

affirmatively elected eService or had active eFiler status as required in our Regulation at

> This Commission has long recognized the mitigating effect pro se status

confers upon litigants unlearned in the law when confronted with technical violations of
its procedural rules. Carlock v. The United Telephone Co. of Pa., Docket No.
F-00163617 (Order entered July 14, 1993). Most important, from our perspective, the
Commission has stated that it is in the public interest that all litigants, particularly pro se
litigants, be afforded a meaningful opportunity to be heard. Amir V. Williams v. PECO
Energy Co., Docket No. C-2010-2190024 (Order entered January 14, 2011).

6 See, e.g., Amanda Polk Herr v. West Penn Power Co., Docket No.
C-2021-3028202 (Order entered September 15, 2022).

7 See, Huv. PECO Energy Co., Docket No. C-2019-3012075 (Order entered
December 19, 2019); Zirkel v. Philadelphia Gas Works, Docket No. C-2016-2561176
(Order entered January 27, 2017); and Morella v. PECO Energy Co., Docket No.
C-2016-2553416 (Order entered November 16, 2016).
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Section 1.53(b)(3), 52 Pa. Code § 1.53(b)(3). Such is not the case here for the
Complainant who simply provided his email address because the complaint form stated
that he was required to do so. Thus, the cases cited by the presiding officer do not
support a presumption of receipt of the Hearing Notice and the Prehearing Order in this

case.

Under the circumstances involving the Complainant’s pro se status and his
lack of affirmative agreement to service to his email address, it is in the public interest to
afford the Complainant an opportunity for an evidentiary hearing if the Complainant
elects one.® Accordingly, we shall provide the Complainant twenty (20) days to file a
written request for a further hearing with the Secretary’s Bureau. If the Complainant files
such a request, the proceeding would be remanded to the Office of Administrative Law
Judge for further proceedings as warranted. Failure to timely file the hearing request
would result in the dismissal of the Complaint and the matter would be closed without
further action of the Commission. Further, dismissal of the Complaint should be without

prejudice.

Accordingly, we will modify the ALJ’s Initial Decision, consistent with the

discussion in this Opinion and Order.

Conclusion

Based on the foregoing, we shall adopt the Initial Decision of ALJ Guhl, as
modified, consistent with this Opinion and Order; THEREFORE,

8 The Commission may reopen the record after the presiding officer has

issued a decision if conditions of fact or of law have changed or the public interest so
requires the reopening of the proceeding. 52 Pa. Code § 5.571(d).
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IT IS ORDERED:

l. That the Initial Decision of Administrative Law Judge Marta Guhl

issued on April 11, 2023, is adopted as modified, consistent with this Opinion and Order.

2. That Robert Adams be provided an opportunity to file a written
request for an evidentiary hearing within twenty (20) days of the entry of this Opinion
and Order.

3. That, if a written request for an evidentiary hearing is timely filed,
the proceeding shall be remanded to the Office of Administrative Law Judge for further

proceedings as warranted and for the issuance of an Initial Decision on Remand.

4. That, if a written request for an evidentiary hearing is not timely
filed, the Formal Complaint filed by Robert Adams on September 6, 2022, shall be

dismissed without further action of the Commission.
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5. That the Commission’s Secretary’s Bureau serve a copy of this

Opinion and Order on Robert Adams by certified mail.

BY THE COMMISSION,

Rosemary Chiavetta
Secretary

(SEAL)
ORDER ADOPTED: May 18, 2023

ORDER ENTERED: June 20, 2023
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PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:

Customer Middle Initial:
Customer Last Name:

Customer Account Number:
Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:
Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Customer Service Address City:
Customer Service Address State:
Customer Service Address Zip:
Customer Service Address 4-Zip:
Customer Family Adults:
Customer Family Children:
Customer Family Age:

Gross Income

Source

Al WAGE

Date Open:

Reason For Contact:

Term Date:

Business Name:

Case Problem:

Company Position:

Related Information:

PUC
Opening XML

3956772

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

ROBERT

ADAMS

RESIDENTIAL

5022 CHESTNUT ST
#2F
PHILADELPHIA

PA

19139

Income Amount

1550

2023-11-22

ON - PAR WITH DISPUTE (#63)
2023-11-28

11/20/2023 PAY 1000.00 TO MAINTAIN SERVICE.

PGW Exhibit 9
Page 72 of 91

63 - PAR WITH DISPUTE. CUSTOMER RECEIVED A LETTER ON
11/6 STATING THAT THEY WERE BEING PUT ON A PAYMENT
ARRANGEMENT STARTING IN DECEMBER BUT THEN WAS
TOLD BY THE COMPANY THAT THEY ARE NOT ON A PAR AND
THAT THEY WILL BE TERMINATED ON 11/28. CUSTOMER IS
DISPUTING THIS TERMINATION NOTICE BECAUSE THEY WERE
TOLD BY THE COMPANY THAT THEY SHOULD WAIT FOR THEIR
DECEMBER BILL FOR A PAYMENT ARRANGEMENT. - RELIEF
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SOUGHT - AVOID TERMINATION AND GET ONTO THE AGREED
PAR. THE CELL PHONE NUMBER HAS BEEN
ALLOWED TO BE SHARED. THE EMAIL ADDRESS
LCSINTERNATIONALADAMS@GMAIL.COM HAS BEEN
ALLOWED TO BE SHARED.

Case Misc Info:

Hot Issue:

Case Origin: TELEPHONE
Prior Case Number:

Universal Service: Y
Arrearage: 10500

BCS Investigator First Name: BCS

BCS Investigator Last Name: CASE POOL
BCS Investigator Phone w/ Area Code: _
BCSIntaker First Name: WILLIAM
BCSlIntaker Last Name: CHADDOCK
Number Of Time Send: 1

Number Of Time Faxed: 0

Number Of Time Faxed: 7172658273
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PHILADELPHIA GAS WORKS

Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip 5:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:
Service Restored Pay:

Service Continue Amount:

Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

CurrentMonthlyPayment:

PUC
Closing XML

3956772

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

ROBERT

ADAMS

5022 CHESTNUT ST
#2F
PHILADELPHIA

PA

19139

Y
W
NO

13283.90
2024-03-12

DECISION LETTER ISSUED-- STRAIGHT PAR: DECISION ISSUED - LEVEL
1, BUDGET 235.00 + 222.00 = 457.00 BEGINNING APR 2024 DUE DATE.
WAIVE LPCS. THE CUSTOMER PUC PAR (3357138) BEGINNING
SEPTEMBER 2015 PUC PAR FOR THE PAST-DUE BALANCE OF $5060.52
FOR 60 MONTHS. THE CUSTOMER BALANCE AT THE END OF THE PUC
ARRANGEMENT IN SEPTEMBER 2020 WAS $9357.72. A REVIEW OF THE
CUSTOMER PAYMENTS RECORDS MADE FROM SEPTEMBER 2020 TO
CURRENT TOTALING OVER $9891.39. ANY PAYMENTS MADE SINCE THE
END OF SEPTEMBER 2020 SHOULD HAVE BEEN APPLIED TO THE OLDEST
BALANCE FIRST AND THEREFORE SHOULD HAVE SATISFIED THE
PREVIOUS PUC ARRANGEMENT AND WOULD QUALIFY FOR A NEW PUC
PAR. PAR ISSUED.

2024-03-05
0.00
0.00

APRIL 2024 DUE DATE
457.00

235.00

222.00

0.00

0.00
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EndMonthlyPayment: 0.00
LetterDescription:

HeadDate: 2024-03-12
Paragraph:

Bill Date:

Reconnect Amount: 0

Pay Amount: 0.00

BCS Investigator First Name: RICKY
BCS Investigator Last Name: WIJAYA
Number Of Time Send: 1

Number Of Time Faxed: 0

PUC Fax: 7172658273

PGW Exhibit 9
Page 75 of 91
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vAI L UF DEPOSIT

APR 25 2024 Timel

BCS:3956772
PAPUBLIC UTILITY commisgioy~~ PHILADELPHIA GAS WORKS

P Flj\c B ENNSY [ CIARS BuREAy Must be returned by April 26, 2024
A & PUBLIC UTILITY COMMISSION PGW Exhibit9 -
' Page 76 of 91

FORMAL COMPLAINT - PRINTABLE FORM

Filing this form begins a legal proceeding and you will be a party to the casé. If you do not wish to
be a party to the case, consider filing an informal complaint.

‘ ) ( R
, Choose options Watch for

1 Read and for how to file important
Complete your formal correspondent':e :
this form complaint from the Public

S and how to be Utility Commission

PUC)
t (
L ) L contacted J )

Please legibly complete this form in ink.

Provide your contact information and utility account number. it is your responsibility to update the
PUC with any changes to your address and to where you want documents sent to you.

Name ROBELT AvAms

Street/P.0. Box STOLL CHESTMY7 X7 Apt# _2_/-16
City Af ‘LCI"//A/‘; State ﬁ’_ Zip /9,/!?7
County ,ﬂA /4&’/,4775 15,

Teleph ct You During the Day.

Home: Mobile:

Email Address (esivrervarrovg/ ac/c; mJ @ G mG1), Covg

Utility Account Number (from your bill) P_QLJ M‘#

If your complaint involves utility service provided to a different address or in a different name than
your mailing address, please list this information below.

Name

v
Street/P.0. Box A//ﬁ— ' Apt#

City State Zip
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2. NAME OF UTILITY OR COMPANY (RESPONDENT) |

Provide the full name of the utility or company about which you are complalnlng The name of your
utility or company IS cia()zur bill.

/700
}ué G:éf /\/"ﬂfffz\/ec.ma L,Jichld/

3. TYPE OF UTILITY SERVICE

Check the box listing the type of utility service that is the subject of your complaint (check only one):

[] Electric ] Storm Water
Gas [[] Steam Heat
[] Wwater [ ] Motor Carrier (taxi,. moving company, limo)
] Wastewater/Sewer [] Telephone/Telecommunications (local, long distance)

Note: The PUC does not regulate high-speed internet service, cell phenes ar cable TV.

4. REASON FOR COMPLAINT

What kind of problem are you having with the utility or company?

Check all boxes below that apply and state the reason for your complaint. Explain specifically what
you believe the utility or company has done wrong. Provide relevant details including dates, times
and places and any other information that may be important. if the complaint is about billing, tell us
the amount you believe is not correct. Use additional paper if you need more space. Your complaint
may be dismissed without a hearing if you do not provide specific information.

E/Theput'l'ty is threatening to shut gff my service ol;?as already shut off my service.

Nas tUwJus) /yd- UN By o Threaprey 70 Crg 5"
Twould like a payment agreem SrAvice &F
NG & yesrorid, }(m M7 G G IO,

Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the bill(s)
in question if you have them.

I am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be

portant.
dher (explain} f@w ] M’J‘@’”‘?L{J 0?7/”7"‘6 /)}Waﬂ

WELe pf mer St (< gusi— v ite
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5. REQUESTED RELIEF

How do you want your complaint to be resolved?

Explain what you want the PUC to order the utility or company to do. Use additional paper if you need
more space.

L wprh PAS T ol PRV g0 mbre.
L rEesahle pas it A5 pof— i Tn e
) a Th qmeyt—ad— FL00-F/S0.co fee mesih
dre p ﬂgwﬁﬁ T yrrcebe | wrerm greiT

[ pecere 4SS GV I prrisrig— CondVaErop /)a/};.j
q% veay. &fﬂ@iffqn/, 7 Aave- by u‘f/71u—
Ble OSXTh Yegs o 46m u:/ﬁfg_ . CoTI e 1O
Pag hag /73 4 ressargbl peIe i St

Note: The PUC can decide that a customer was not billed correctly and can order billing refunds.
The PUC can also fine a utitity oF.company for not following rules and can order a utility or company
to correct a problem with your service. Under state law, the PUC cannot decide whether a utility

or company should pay customers for loss or damages. Damage claims may be sought in an
appropriate civil court.

Has a court granted you a PFA order or any other order which provides clear evidence of domestic
violence against you that is currently in effect for your personal safety or welfare? The PUC needs
this information to properly process your complaint so that your identity is not made public.

Has a court granted a PFA order or any other order for your personal safety or welfare?

D Yes If your answer is “yes,” attach a copy of the current PFA order to this Format
Complaint form. Due to the confidential nature of the PFA, you cannot eFile your

Formal Complaint. You will need to print out this form and mail it to the Secretary of
the Commission.
No

Note: You MUST answer this question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a problem
involving billing, a request to receive service, a security deposit request, termination of service or a
request for a payment agreement.
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a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

D Yes
l:l No

Note: If you answered yes, move to Section 8. No further contact with the utility or company is
required. if you answered no, answer the question in Section 7 b. and answer the question in
Section 7 c. if relevant.

b. [f this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

[[] Yes
I:I No

Note: You MUST contact the utility first if (1) you are a residential customer, (2) your complaint
is against a natural gas distribution utility, an electric distribution utility or a water utility
AND (3) your complaint is about a billing problem, a service problem, a termination of service
problem, or a request for a payment agreement.

c. If you tried to speak to a utility company representative about your complaint but were not
able to do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should always try
to speak to a utility or company representative about your problem before you file a Formal
Complaint with the PUC.
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8. TWO QOPTIONS TO FILE YOUR FORMAL COMPLAINT — CHOOSE ONE
[ opTiON1 )

Electronically by eFile

One option is to create an account on the PUC's eFiling system, or, use your existing eFiling
account. This is the quickest and easiest way to receive, file and submit documents.

eFiling permits consumers, utilities and attorneys to file certain documents electronically
with the PUC without filing paper copies, serve documents electronically on other parties if
they agree to such service, and to receive electronic service of documents from the PUC.

You agree to open and use an eFiling account - free of charge through the PUC's website. By
selecting this method, you will electronically receive documents.

Visit hitps.//efiling.puc.pa.gov/ to learn more and create an eFiling account.

You will automatically receive eService with your eFiling account.

OPTION 2
Mail

Mail the completed form with your original signature and any attachments to this address
and retain the tracking information as proof of submission:

Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you select the option to mail your formal complaint, you are required to select the method by
which you would like the PUC to communicate with you. You must choose one of the three options
on the next page for ways you would like to receive documents.
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- 9. THREE OPTIONS TO RECEIVE DOCUMENTS — CHOOSE ONE

It is REQUIRED to select ONE of the following options for receiving W
all hearing notices, orders and related documents from the PUC:

[ oPTION 1 )
eFILING: This is the quickest and easiest way to receive all documents. You agree to open
and use an eFiling account - free of charge through the PUC's website. By selecting this
method you will electronically receive documents. To create an eFiling account, visit
https://efiling.puc.pa.gov/.

D You will automatically receive eService with your eFiling account.

\

[ OPTION 2

FIRST CLASS MAIL: You agree to receive all documents by First Class Mail (using the address
you pybvided on Page 1).

Check the box and initial hereLA'_.if you are selecting FIRST CLASS MAIL service.

-
OPTION 3 _

EMAIL: You agree to receive all documents by email (using the email address you provided

on page 1). Keep in mind, you will only be able to receive documents by email from the PUC.

You will not be able to email documents to the Commission.

To file documents, you must submit them through an eFiling account or mail them. To
create an eFiling account, visit https://efiling.puc.pa.gov/.

D Check the box and initial here if you are selecting EMAIL service.
X J

Please Note: It is important to select ONE of the three options above.
IF AN CPTION IS NOT SELECTED, THIS MAY DELAY THE PROCESSING OF YOUR COMPLAINT.
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'10: LEGAL REPRESENTATION

If you are filing a Formal Complaint as an individual on your own behalf, you are NOT required to
have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in this matter, provide your lawyer's contact information,
which is required. Please make sure your lawyer is aware of your complaint. If represented by a
lawyer, both you and your lawyer must be present at your hearing.

Lawyer's Name ' ]

Street/P.0. Box A ) Aptit
: \/ H/ )

City — State Zip

Area Code/Phone Number
Email Address

Note: Corporations, associations, partnerships, limited liability companies and political

subdivisions are required to have a lawyer represent them at a hearing and to file any motions,
answers, briefs or other legal pleadings.

Meliz MERIFICATIONANDISIGNATURErsitps, thitu Fig i ®

You MUST sign and date your complaint. If you file by mail, you must sign your name in ink on the

line provided below. Date the form. If you do not sign with your original signature and date, the
PUC will not accept your complaint.

Verification:

I _@M . hereby state that the facts above set forth are true and

correct (or are true and correct to the best of my knowledge, information and belief) and that
I expect to be able to prove the same at a hearing held in this matter. | understand that the

statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities).

s . Y-22Y

(Signature of Complainant) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, associat:i‘bjﬁ, partnership, limited liability company or
political subdivision, the verification must be signed by an authorized officer or authorized

employee. If the Formal Complaint is not signed by one of these individuals, the PUC will not
accept it. | '

/7
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If you are appealing a BCS decision: follow the directions in the cover letter you received from

) the PUC Secretary's Bureau with the formal complaint form. ONLY formal complaints appealing
! a BCS decision can be filed by fax, email or overnight delivery to meet filing deadlines. All

' other formal complaints MUST be eFiled or mailed.

P AR ) R R TRS)
5 gt T : [ el b e --ﬂ' 'e' . j Al -'

If you have any questions about filling out this form, please contact the Secretary’s Bureau at
NnN7-772-1171.

e T T L ot i T T B TLHICI
g T e e e M
et e e o TR R

- Keep a copy of your Formal Complaint for your records.

. _If you are electronically filing your Formal Complaint through eFiling, you will need to
scan the document and save it as a PDF.

. You may add any additional information, such as copies of bills, as one (1) separate
attachment to your complaint.

. To protect your personal information, please know that your complaint form and the
utility’s answer will not be published to the PUC’s website.

. Check the Consumer Complaints Procedures Guide for checklists and tips to help
you successfully follow the complaint-filing process.
(htips://www.puc.pa.gov/media/1492/consumer-complaints-procedures-guide-2021.pdf)

. Once your complaint case moves to the PUC’s Office of Administrative Law Judge,

any filings you make should be marked confidential if you do not want them published to
the website.

8 updated 9.28.23
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PHILADELPHIA GAS WORKS
800 West Montgomery Avenue < Philadelphia, PA 19122

Anita J. Murray, Esquire
Senior Attorney

Legal Department

Direct Dial: 215-684-6659
Fax: 215-684-6798

Email: anita.murray@pgworks.com

September 4, 2024

VIA ELECTRONIC FILING
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

Re: Robert Adams v. Philadelphia Gas Works,
Docket No. F-2024-3048952

Dear Secretary Chiavetta:
Enclosed for electronic filing please find Philadelphia Gas Works’ Certificate of Satisfaction in
regards to the above-referenced matter. Copies will be served in accordance with the attached

Certificate of Service.

If you have any questions, please do not hesitate to contact me.

Very truly yours,

/s/Anita J. Murray
Anita J. Murray

/awm
encl.
cc (w/encl.): Robert Adams via Email and Regular Mail
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CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of Philadelphia Gas Works’
Certificate of Satisfaction upon the persons listed below in the manner indicated in accordance with

the requirements of 52 Pa. Code §1.54 (relating to service by a party).

VIA REGULAR MAIL AD EMAIL:
Robert Adams

5022 Chestnut Street, Apt 2F
Philadelphia, PA 19139
Icsinternationaladams@gmail.com

[l Auita §. Wwrnay

Anita J. Murray, Esquire

Date: September 4, 2024
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Robert Adams,
Complainant, :
V. : Docket No. F-2024-3048952
Philadelphia Gas Works,
Respondent.

CERTIFICATE OF SATISFACTION

Philadelphia Gas Works (“PGW?”), pursuant to 52 Pa. Code § 5.24(b) hereby certifies that
it has satisfied the Complaint of Robert Adams (“Complainant”) filed with the Pennsylvania Public
Utility Commission at Docket No. F-2024-3048952 (“Complaint”). Therefore, no further

Commission action is necessary.

By copy of this Certificate, I am notifying the Complainant of the right to object to this
settlement in writing to the Public Utility Commission within ten (10) days of the date of this

Certificate. Ifno objection is received within ten (10) days, the Complaint shall be marked closed.

Respectfully submitted,

[elAunita 9. Warnay

Anita J. Murray, Esquire
Attorney 1.D. 84703
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
Telephone: (215) 684-6659
anita.murray@pgworks.com

Date: Sept. 4, 2024 Counsel for PGW
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Case Number:

Company Name:
Company Code:
Company Type
Customer First Name:
Customer Middle Initial:

PGW Exhibit 9

Page 88 of 91
PHILADELPHIA GAS WORKS
PUC
Opening XML
4049940
PGW (PHILA. GAS WORKS (NGDC)
0766
GAS TRANSPORTER
ROBERT
ADAMS

Customer Last Name:
Customer Account Number:

Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:

Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Customer Service Address City:
Customer Service Address State:
Customer Service Address Zip:
Customer Service Address 4-Zip:
Customer Family Adults:
Customer Family Children:
Customer Family Age:

Gross Income

Source

AD1JOB

Date Open:

Reason For Contact:

Term Date:

Business Name:

Case Problem:

Company Position:

Related Information:

Case Misc Info:

Hot Issue:

Case Origin:

Prior Case Number:
Universal Service:
Arrearage:

BCS Investigator First Name:
BCS Investigator Last Name:

RESIDENTIAL

5022 CHESTNUT ST
#2F
PHILADELPHIA

PA

19139

Income Amount

1550

2025-03-31

PEOPLE-DELIVERED SERVICE (LE., SCHEDULING DELAYS, PERSONNEL, DAMAGES) (# 58)
2025-04-01

CUSTOMER WAS ORIGINALLY TOLD AT THE END OF FEBRUARY UPON RECEIVING
EARLIER SHUT OFF NOTICE THAT HE WAS FINE, AND HIS ACCOUNT WAS GOOD AND
THAT IT WAS CUSTOMARY THAT THE COMPANY SENDS THESE OUT. THEN IN MARCH,
CUSTOMER WAS TOLD DIFFERENT BY COMPANY AND WAS NOT PROVIDED ANY
OPTIONS OR GIVEN MEDICAL. - RELIEF SOUGHT - CLARITY OR EXTENSION FROM THE
COMPANY DUE TO THEIR INTERNAL MISDIRECTION THE CELL PHONE NUMBER
EHAS BEEN ALLOWED TO BE SHARED. THE EMAIL ADDRESS
LCSINTERNATIONALADAMS@GMAIL.COM HAS BEEN ALLOWED TO BE SHARED.

03/31/2025 IN FEBRUARY, ACCOUNT WAS GOOD AND THAT IT WAS CUSTOMARY THAT
THE COMPANY SENDS OUT TERMINATION NOTICE. ON MARCH 31ST, COMPANY TOLD
CUSTOMER NO HIS NOTICE WAS FOR THE 1ST OF APRIL AND HIS ACCOUNT WOULD BE
TERMINATED IF HE DID NOT PAY FULL BALANCE $14,190.52.

TELEPHONE
3956772

Y

0

BCS

CASE POOL

BCS Investigator Phone w/ Area Code: _
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BCSlIntaker First Name:
BCSIntaker Last Name:

Number Of Time Send:

Number Of Time Faxed:
Number Of Time Faxed:

BRIDGET
GAFFNEY
1

0
7172658273

PGW Exhibit 9
Page 89 of 91
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PHILADELPHIA GAS WORKS

PUC
Closing XML

Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip 5:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:
Service Restored Pay:

Service Continue Amount:

Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

CurrentMonthlyPayment:

EndMonthlyPayment:
LetterDescription:
HeadDate:
Paragraph:

Bill Date:

Reconnect Amount:
Pay Amount:

4049940

PGW (PHILA. GAS WORKS (NGDC)

0766
GAS TRANSPORTER
ROBERT

ADAMS

5022 CHESTNUT ST
#2F
PHILADELPHIA

PA

19139

N
W
NO

15318.61
2025-04-23

PGW Exhibit 9
Page 90 of 91

DISMISSAL LETTER-SPOKE TO THE CUSTOMER AND DISCUSSED THE
COMPANY RESPONSE AND REFERRED CUSTOMER TO CRP PROGRAM.
CUSTOMER STATED UNSATISFIED AND REQUESTED A LETTER BE

ISSUED.
2025-04-15
0.00

0.00

0.00

267.00

0.00

0.00

0.00

0.00

SHORT BLANK LETTER
2025-04-24

0.00
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BCS Investigator First Name: TASHA
BCS Investigator Last Name: HOUTZ
Number Of Time Send: 1

Number Of Time Faxed: 0

PUC Fax: 7172658273
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———
PAPU PENNSYLVANIA DATE OF DEPOSIT
’ PUBLIC UTILITY COMMISSION
- | MAY -2 2025
FORMAL COMPLAINT - FILLABLE FORM ;, cusuc unuimy commission
' SECRETARY'S BUREAU

Filing this form begins a legal proceeding and you will be a party to the case. if you do not wish to
be a party to the case, consider filing an informal complaint.

h 'Required Step { )
ch : e - | Watch for
oose options important
Read and for how to file corresp ondence
Complete our formal i i
-l S y . from the Public
complaint Utility Commission
and how to be (PUC)
l L contacted ; L
s’ J o’

Please complete this filtable form.

. 1. CUSTOMER (COMPLAINANT) INFORMATION

Provide your contact information and utility account number. /t is your responsibility to update the
PUC with any changes to your address and to where you want documents sent to you.

Name /20}/357&7‘- Aﬂﬂ?ﬂj‘

Street/P.0. Box SORXR CHETMuy ™ 7/t Apt#t —

City /A//a Jé’/ﬂA/ i sate £ zp _LTETZ
Telephone Number(s) Where We Can Contact You During the Day..

Cdunty A ﬁ/’//&f "////7
- Mobile: l

INTerneTsony [adem s £) G g/ ﬂ_com

Home:
Email Address L

Utility Account Number (from your bill)

7

If your complaint involves utility service provided to a different address or in a different name:than
your mailing address, please list this information below.

N AL /A

ame oy
Street/P.0. Box Apt#
City State Zip
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Provide the full name of the utility or company about which you are complaining. The name of your
utitity or company is on your bill. L, 0, 70 X /1100

[ PHI D PHIA Chs wordcs Newcm!c NI O74d/~%400 |
3. TYPE OF UTILITY SERVICE \

Check the box listing the type of utility service that is the subject of your complalnt (check only one)

[] Electric [] Storm Water
[@—Gas [] Steam Heat
(] Water (1 Motor Carrier (taxi, moving company, limo)

[] Wastewater/Sewer [] Telephone/Telecommunications (local, long distance)

Note: The PUC does not regulate high-speed internet service, cell phones or cable TV.

4. REASON FOR COMPLAINT

What kind of problem are you having with the utility or company?

Check all boxes below that apply and state the reason for your complaint. Explain specifically what
you believe the utility or company has done wrong. Provide relevant details including dates, times
and places and any other information that may be important. If the complaint is about billing, tell us
the amount you believe is not correct. Use additional paper if you need more space. Your complaint
may be dismissed without a hearing if you do not provide specific information.

Me utility is threatening to shut off my service or has already shut off my service.
W AHas CMU'QY"/7C,L aMunly Threererey 73 Cag—
| would like a payment agreement. m ff Vice oL
T Neep o peasund ;73 /9‘“7/"?-‘/I— GG IRELTTEAY
ncorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the bill(s)
in question if you have then%q; \\{ Ustge C,Zq rges Grrle 6)47'/1‘2/;1@/(, /1/4/4))
D Cuspmer Chérgesy NisThibuzi s C haries e (w700 hah -Meohal p)
| am having a rellablllty safety or quality problem with my utility service. Explain the

problem, including dates, times or places and any other relevant details that may be W&)u
important.

/

@/Other (explain). If you need additional space, use the space provided on Page 9. Please
indicate the number of the question that you are answering.”

oW 15 g lol/wﬁ/\q vl 3ImieISTraTT e joonen &
ﬂéﬁf/ﬁﬁ (T Animyn raie. puc réfl wo é} Y /‘7
ﬁ/fu;€'¢‘f 1 Tabld- reasenat jn Eom NG TD G

VO SIrah € GRY T2 pm PR papart— AVE 4O rer 7 A 7 7]
Ca N af oy, Ped 15450 6Aa,,u7/,u, G eﬁﬂfﬁzc’/zu,h

Mol U Vage e Ghly CusST, NSGee,cus rrae
“ WF;; ;TWK/MIAG‘;Ws-SFE’/QT ——
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5, REQUESTED RELIEF.

How do you want your complaint to be resolved?

Exptain what you want the PUC to order the utility or company to do. If you need additional space, use
the space provided on Page 9. Please indicate the number of the question that you are answering.

) muse he o/l 1}eney 7 %j/{awm g
()= neeyTre PUC T orber Ptz <a7ec 70 mAte. 5
pplesera bl papmesg™ @55 Ecpmmtny e of arldhpre e
j/ﬂ() _‘7/75;&0 /QEV AR ed 9//’1—(6/U ~g S
Co 1_fyre perbera— Co W IV whe vecew s [ ey mIiTEWT rCome
(D rweey PUC 70 arier plwd v cordag g Algh Ricc WSS,
scovneer ar 1 VeSTGeg ) ) o To darly meehy, LSax Charia,
- é | géT:/f/) Qv 5/"—’//(473’ Qgﬁ/‘é) ?/Eﬁ//@bjl;éfﬁmlyé );}\
G pNTeur :
/d'\ pac Mks)(;‘ﬂnner per 7o POV reca [ yore 4 1, roe gy
K2/ M/WZ) ve PVralller Jobgry p&wcam»‘@ﬂfﬂ/ﬂﬁ{ﬁ J"’f
EVEr3 poss/ b /e 6’0/‘;77%/(@/7)24 Jrnsc Vﬁehpgcrﬂ%)z}\f 05% e
7o Cl e - - <, )
Née: The PU{Z;G:cigthl;\t/a cﬁst?me wZ?n%(bﬁZd é/rzlszlctly and mordel’ﬁrﬁm/%

The PUC can also fine a utility or company for not following rules and can order a utility or company
to correct a problem with your service. Under state law, the PUC cannot decide whether a utility

or company should pay customers for loss or damages. Damage claims may be sought in an
appropriate civil court.

6. PROTECTION FROM ABUSE (PFA)/DOMESTIC VIOLENCE

Has a court granted you a PFA order or any other order which provides clear evidence of domestic
violence against you that is currently in effect for your personal safety or welfare? The PUC needs this
information to properly process your complaint so that your identity is not made public.

Has a court granted a PFA order or any other order for your personal safety or welfare?

[:] Yes If your answer is “yes,” attach a copy of the current PFA order to this Formal
Complaint form. Due to the confidential nature of the PFA, you cannot eFile your
Formal Complaint. You will need to print out this form and mail it to the Secretary of
the Commission.

No

Note: You MUST answer this question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utitity AND your complaint is about a problem
involving billing, a request to receive service, a security deposit request, termination of service or a
request for a payment agreement.
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7. PRIOR UTILITY-C

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

@45 BCS#’%"}CML)LD Pismisseed Uddkee 5(s)29
D No

Note: If you answered yes, move to Section 8. No further contact with the utility or company is
required. If you answered no, answer the question in Section 7 b. and answer the question in
Section 7 c. if retevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

[] Yes
D No

Note: You MUST contact the utility first if (1) you are a residential customer, (2) your complaint
is against a natural gas distribution utility, an electric distribution utility or a water or
wastewater utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

c. If you tried to speak to a utility company representative about your complaint but were not
able to do so, please explain why. If you need additional space, use the space provided on
Page 9. Please indicate the number of the question that you are answering.”

Note: Even if you are not required to contact the utility or company, you should always try
to speak to a utility or company representative about your problem before you file a Formal
Complaint with the PUC.
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8. TWO OPTIONS TO FILE YOUR FORMAL COMPLAINT — CHOOSE ONE

-

[ opTION 1
Electronically by eFile

One option is to create an account on the PUC’s eFiling system, or, use your existing eFiling
account. This is the quickest and easiest way to receive, file and submit documents.

eFiling permits consumers, utilities and attorneys to file certain documents electronically
with the PUC without filing paper copies, serve documents electronically on other parties if
they agree to such service, and to receive electronic service of documents from the PUC.

You agree to open and use an eFiling account - free of charge through the PUC’s website.
By selecting this method, you will electronically receive documents.

Visit https://efiling.puc.pa.gov/ to learn more and create an eFiling account.

You will automatically receive eService with your eFiling account.

OPTION 2
Mail

Mail the completed form with your original signature and any attachments to this address
and retain the tracking information as proof of submission:

Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you select the option to mail your formal complaint, you are required to select the method by
which you would like the PUC to communicate with you. You must choose one of the three options

on the next page for ways you would like to receive documents.
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9. THREE OPTIONS TO RECEIVE DOCUMENTS — CHOOSE ONE

It is REQUIRED to select ONE of the following options for receiving
all hearing notices, orders and related documents from the PUC:

[ oPTION1
eFILING: This is the quickest and easiest way to receive all documents. You agree to open

and use an eFiling account - free of charge through the PUC's website. By selecting this
method you will electronically receive documents. To create an eFiling account, visit

https://efiling.puc.pa.gov/.

D You will automatically receive eService with your eFiling account.

OPTION 2
FIRST CLASS MAIL: You agree to receive all documents by First Class Mail (using the address

you provided on Page 1).
Check the box and initial here&if you are selecting FIRST CLASS MAIL service.

- 3

(OPTION 3
EMAIL: You agree to receive all documents by email (using the email address you provided on
page 1). Keep in mind, you will only be able to receive documents by email from the PUC. You

will not be able to email documents to the Commission.

To file documents, you must submit them through an eFiling account or mail them. To create an
eFiling account, visit https://efiling.puc.pa.gov/.

D Check the box and initial here if you are selecting EMAIL service.

|

Please Note: It is important to select ONE of the three options above.
IF AN OPTION IS NOT SELECTED, THIS MAY DELAY THE PROCESSING OF YOUR COMPLAINT.
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0, LEGAL REPRESENTATION

If you are filing a Formal Complaint as an individual on your own behalf, you are NOT required to
have a lawyer. You may represent yourself at'the hearing.

If you are already represented by a lawyer in this matter, provide your lawyer’s contact information,
which is required. Please make sure your lawyer is aware of your complaint. If represented by a
lawyer, both you and your lawyer must be present at your hearing.

Lawyer's Name /

Street/P.0. Box //AV)// A Apt#

Cit - /- %tate - Zi _
y / DATPE OF pEPOSH

Area Code/Phone Number ;

Email Address MAY -2 2025

i fog : _ B e TLTY, COMMISSION
Note: Corporations, associations, partnerships, limited liability compamle‘s‘ﬁ‘éﬁ"ﬂ'}J bly

t
iy : ; = 'S BUREAU
subdivisions are required to have a lawyer represent them at a hearing and:te ﬂ%\ény motions,
answers, briefs or other legal pleadings.

11 VERIFICATION AND SIGNATURE_

You must sign and date your complaint. If you eFile your complaint, you must print or type your
name in the box provided below. Date the form. The PUC's eFiling system will accept an electronic
signature. The eFiling system will not accept a complaint form without a signature and date.

Verification:

i IZO W M M , hereby state that the facts above set forth are true and

correct (or are true and correct to the best of my knowledge, information and belief) and that
I expect to be able to prove the same at a hearing held in this matter. | understand that the

statements herein are made subject to the penalties of 18 Pa. C.S. & 4904 (relating to unsworn
falsification to authorities).

AT, — _%Zg Jrot5—

(Signature of Complainant) (Date) /

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability company or
political subdivision, the verification must be signed by an authorized officer or authorized

employee. If the Formal Complaint is not signed by one of these individuals, the PUC will not
accept it.
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APPEALING A BCS DECISION?

If you are appealing a BCS decision: follow the directions in the cover letter you received from
the PUC Secretary's Bureau with the formal complaint form. ONLY formal complaints appealing
a BCS decision can be filed by fax, emait or overnight delivery to meet filing deadlines. All
other formal complaints MUST be eFiled or mailed.

QUESTIONS?

If you have any questions about filling out this form, please contact the Secretary’s Bureau at
NM7-772-7771.

- Save and keep a copy of your Formal Complaint for your records.

. You may add any additional information, such as copies of bills, as one (1) separate
attachment to your complaint.

. To protect your personal information, please know that your complaint form and the
utility’s answer will not be published to the PUC'’s website.

. Check the Consumer Complaints Procedures Guide for checklists and tips to help you
successfully follow the complaint-filing process.
(https://www.puc.pa.gov/media/1492/consumer-complaints-procedures-guide-2021.pdf)

. Once your complaint case moves to the PUC's Office of Administrative Law Judge,
any filings you make should be marked confidential if you do not want them published to
the website.
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