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17 N. Second Street, 16th Floor 
Harrisburg, PA  17101 
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Direct Dial:  (717) 255-7365 
Email:  michael.gruin@stevenslee.com 

Direct Fax:  (610) 988-0852 

 
September 30, 2025 

 
 

VIA ELECTRONIC FILING 
Secretary Matthew Homsher  
Pennsylvania Public Utility Commission  
Commonwealth Keystone Building  
400 North Street 
Harrisburg, PA 17120 
 
Re: Application of Citadel BPO Solutions LLC d/b/a The Energy Center USA for 

Approval to Offer, Render, Furnish or Electricity Generation Supply Services as a 
Broker Marketer 

  Docket No. A-2025-________________ 
 
 
Dear Secretary Homsher 
 
 Enclosed for filing please find the Application of Citadel BPO Solutions LLC d/b/a The 
Energy Center USA to provide service as a Broker/Marketer of Electricity Generation Service 
throughout the Commonwealth.  Please note that Exhibit 4 to the Application and the Tax 
Certification Statement contain confidential information and have been marked as such.   Citadel 
BPO Solutions LLC d/b/a The Energy Center USA hereby respectfully requests confidential 
treatment of these Exhibits, and they are being uploaded through the Secretary’s 
confidential filing Sharepoint system.    
 

The filing fee for the application is being paid through the Commission’s online  payment 
portal.    

 
Please note that the Commission is already in possession of the Applicant’s bond for this 

Application.  The Applicant had previously filed an EGS Application in March of 2025 that was 
rejected, but the bond was not returned. The Applicant would therefore request that the bond 
from that prior Application filing be moved to the current filing.    

 
Copies of this Application have been served on all of the Electric Distribution Companies 

in the Commonwealth and the required statutory advocates, the Attorney General, and the 
Department of Revenue, in accordance with the attached Certificate of Service.  
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Should you have any questions or concerns regarding this application, please contact me 
by email at michael.gruin@stevenslee.com or by phone at 717-255-7365. 

      Sincerely, 

STEVENS & LEE  

 
 

Michael A. Gruin, Esq. 
Enclosures 
 

mailto:michael.gruin@stevenslee.com


Version Revised 01/04/24 

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Application of Citadel BPO Solutions LLC d/b/a The Energy Center USA, for approval to offer, render, furnish, or 
supply electricity or electric generation services as a(n) Broker Marketer  to the public in the Commonwealth of 
Pennsylvania (Pennsylvania). 

To the Pennsylvania Public Utility Commission: 

1. IDENTIFICATION AND CONTACT INFORMATION

a. IDENTITY OF THE APPLICANT:  Provide name (including any fictitious name or d/b/a), primary address,
web address, and telephone number of Applicant:

Citadel BPO Solutions LLC d/b/a The Energy Center USA
330 Central Ave., Suite 1220
St. Petersburg, FL  33701
Tel:  888-497-8597
Website: www.energycenterusa.com

b. PENNSYLVANIA ADDRESS / REGISTERED AGENT:  If the Applicant maintains a primary address
outside of Pennsylvania, provide the name, address, telephone number, and fax number of the
Applicant’s secondary office within Pennsylvania.  If the Applicant does not maintain a physical location
within Pennsylvania, provide the name, address, telephone number, and fax number of the Applicant’s
Registered Agent within Pennsylvania.

Corporation Service Company
2595 Interstate Drive, Suite 103
Harrisburg, PA 17110
717-526-4330
Fax:  N/A

c. REGULATORY CONTACT:  Provide the name, title, address, telephone number, fax number, and e-mail
address of the person to whom questions about this Application and future inquiries should be addressed.

NOTE:  To ensure timely receipt of regulatory information, a contact employed directly 
by the Applicant, and not a consultant, is preferred. 

James Warrick 
Title:  Chief Sales Officer  
Citadel BPO Solutions LLC d/b/a The Energy Center USA 
330 Central Ave., Suite 1220 
St. Petersburg, FL  33701 
Tel: 727-424-9658 
Email: Jim@energybpo.com   Fax: N/A 

With a copy to 
Michael Gruin 
Stevens & Lee 
17 N. 2nd St. 
16th Floor 
Harrisburg, PA 17101 
Email:  Michael.gruin@stevenslee.com 
Tel: (717) 255-7365      Fax: (610) 988-0852 

mailto:Jim@energybpo.com
mailto:Michael.gruin@stevenslee.com
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d. ATTORNEY:  Provide the name, address, telephone number, fax number, and e-mail address of the 
Applicant’s attorney.  If the Applicant is not using an attorney, explicitly state so. 
 

 
Michael Gruin 
Stevens & Lee 
17 N. 2nd St. 
16th Floor 
Harrisburg, PA 17101 
Email:  Michael.gruin@stevenslee.com  
Tel: (717) 255-7365 
Fax: (610) 988-0852 
 

 
 

e. CONTACTS FOR CONSUMER SERVICE AND COMPLAINTS:  (Required of ALL Applicants) Provide 
the name, title, address, telephone number, FAX number, and e-mail OF THE PERSON AND AN 
ALTERNATE PERSON (2 REQUIRED) responsible for addressing customer complaints.  These persons 
will ordinarily be the initial point(s) of contact for resolving complaints filed with the Applicant, the Electric 
Distribution Company, the Pennsylvania Public Utility Commission, or other agencies.  The main contact’s 
information will be listed on the Commission website list of licensed EGSs. 
 
James Warrick 
Title:  Chief Sales Officer  

 
Citadel BPO Solutions LLC d/b/a The Energy Center USA 
330 Central Ave., Suite 1220 
St. Petersburg, FL  33701 
Tel: 727-424-9658 
Email: Jim@energybpo.com 
Fax: N/A 
 
Alternate: 
Matt Judkin 
Title: President 
Citadel BPO Solutions LLC d/b/a The Energy Center USA 
330 Central Ave., Suite 1220 
St. Petersburg, FL  33701 
Tel: 714-878-9772 
Email: Matt@energybpo.com 
Fax: N/A 
 
 

 
 
 
 

2. BUSINESS ENTITY FILINGS AND REGISTRATION 
 
 

a. FICTITIOUS NAME:  (Select appropriate statement and provide supporting documentation as listed.) 
 

 
 X   The Applicant will be using a fictitious name or doing business as (“d/b/a”) 
 
  Provide a copy of the Applicant’s filing with Pennsylvania’s Department of State  

pursuant to 54 Pa.C.S. § 311, Form DSCB: 54-311. 

 

mailto:Michael.gruin@stevenslee.com
















10 
 

 
 
 
 

b. FINANCIAL RECORDS, STATEMENTS, AND RATINGS:  Applicant must provide sufficient information 
to demonstrate financial fitness commensurate with the service proposed to be provided.  Examples of 
such information which may be submitted include the following: 

 
- Actual (or proposed) organizational structure including parent, affiliated or subsidiary 

companies. 
 

- Published Applicant or parent company financial and credit information (i.e. 10Q or 10K) 
(SEC/EDGAR web addresses are sufficient) 

 
- Applicant's accounting statements, including balance sheet and income statements for the 

past two years.   
 

- Evidence of Applicant's credit rating.  Applicant may provide a copy of its Dun and Bradstreet 
Credit Report and Robert Morris and Associates financial form, evidence of Moody’s, S&P, or 
Fitch ratings, and/or other independent financial service reports. 

 
- A description of the types and amounts of insurance carried by Applicant which are 

specifically intended to provide for or support its financial fitness to perform its obligations as 
a licensee. 

 
- Audited financial statements exhibiting accounts over a minimum two-year period. 

 
- Bank account statements (3-12 recent consecutive months), tax returns from the previous 

two years, or any other information that demonstrates Applicant's financial fitness. 
 

See attached confidential Attachment 4 
 
 

c. SUPPLIER FUNDING METHOD: If Applicant is operating as anything other than Broker/Marketer only, 
explain how Applicant will fund its operations.  Provide all credit agreements, lines of credit, etc., and 
elaborate on how much is available on each item.  

 
Applicant is a Broker/Marketer only 
 
 
 

d. BROKER PAYMENT STRUCTURE:  If applicant is a broker/marketer, explain how your organization will be 
collecting your fees. 

 
Applicant will receive commissions in connection with the services it provides to its customers. 
Those commissions will be included in the rates bill by the retail suppliers to the customers, and 
remitted by the suppliers to the Applicant. 

 
e. ACCOUNTING RECORDS CUSTODIAN:  Provide the name, title, address, telephone number, FAX 

number, and e-mail address of Applicant's custodian for its accounting records. 
 
 
James Gentile 
Title:    Chief Financial Officer 
Citadel BPO Solutions LLC d/b/a The Energy Center USA 
330 Central Ave., Suite 1220 
St. Petersburg, FL  33701 
Tel: 516-662-3000 
Email: James@energybpo.com 
Fax: N/A 
 






























































