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FUSION CONNECT LLC
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Re:  Fusion Connect f/k/a Network Billing Systems, LLC (Company)
2024 Pennsylvania Universal Service Fund (Pa. USF) Carrier Compliance Review Report

Dear Mr. Sheehan:

Pursuant to the Pennsylvania Public Utility Commission’s (Commission) 2023 Pa. USF Annual
Rate Adjustment Order,' the Pa. USF Administrator, Rolka Loube Saltzer, LLC (Rolka Loube),
conducted a carrier compliance review of the Company to ensure that the Company’s Pa. USF filings
were compliant with the Commission’s regulations, at 52 Pa. Code §§ 63.161-63.171. Commission
Staff has reviewed the Carrier Review Report (Report) for the Company that was submitted to the
Commission by Rolka Loube on July 29, 2025. In the Report, Rolka Loube did not identify any
findings that were material for the purposes of this Review. Rolka Loube recommends that the
Company modify its reporting practices to ensure correct reporting going forward. The Company agrees
with the report.

In accordance with the 2023 Pa. USF Annual Rate Adjustment Order and applicable
Commission regulations, the Report is approved and this docket will be closed. Further investigation
does not appear warranted at this time; however, this does not preclude the Commission from
investigating the financial affairs of the Company and, in appropriates cases, ordering refunds or other
remedies.

If you are dissatisfied with the resolution of this matter, you may file a petition with the
Commission, as set forth in 52 Pa. Code § 5.44, within 20 days of the date of this letter. If you have any
questions in this matter, please contact Ryan Kravitz, Telco Section, Bureau of Technical Utility
Services at (717) 783-5941 or rykravitz@pa.gov.

Sincerely,

Matthew L. Homsher
Secretary

cc: David Kennerly, Rolka Loube Saltzer, LLC

! See Pennsylvania Universal Service Fund Annual Rate Adjustment, Docket Number M-00001337 (Order entered December
7,2023) (2023 PaUSF Annual Rate Adjustment Order).
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