Additional Information Continued.

Question 3: Operated in an ethical and empathetic manner to ensure client satisfaction with
regard to all aspects of a trip, to include timeliness, safety, communication, etc. Performed pre
and post vehicle operational safety inspections to ensure risk mitigation. Ability to safely
operate vehicles in all weather conditions.

Employed by Westmoreland County Community Action from 2021 to 2023 as a Mental Health
Housing Case Manager/Coach. This job required daily travel using agency-owned passenger
vans and personally owned vehicles. Common transportation tasks included: Transporting
individual clients and their minor children to grocery stores, medical appointments, legal
proceedings, etc. This position required discipline, empathy, communication skills, schedule
adherence, and planning, to name a few. Maintained a zero incident/accident record throughout
employment tenure.

Retired military servicemember with 25 years of experience operating various
government-owned vehicles. Operated various types of military vehicles transporting
passengers and supplies to various destinations, in multiple states and countries. This includes
vehicle operation (with passengers and supplies) in Kuwait and Iraq respectively. Operated
vehicles in all weather conditions. While serving in recruiting command, | obtained nearly 14
years of almost-daily experience operating 14 passenger vans and smaller vehicles to transport
future soldiers, applicants, and other people for the purpose of military entrance processing.
These trips commonly crossed multiple county (and sometimes) state boundary lines. All trips
required pre and post vehicle inspections. Gained experience as fleet manager charged with
the management of 5 government vehicles attached to the recruiting station/center. This duty
required daily tasks to include, log book management, maintenance scheduling/recording, driver
assignments, etc. Maintained a zero loss/incident/accident report throughout my entire military
career.

Education/Experience/Awards

Bachelors Degree in Human Services (Social Work)
CPR Certification

Combat Lifesaver Certification

Lifeguard Certification (1996)

DOT Physical (obtained in July 2024)

Driver Safety Badge from U.S. Army



