
PUC Response Packet – Danielle Day v. Allied Utility Services, Inc.

Docket No. C-2025-3057638

October 21, 2025

Via eFile or First-Class Mail

Secretary

Pennsylvania Public Utility Commission

Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Dear Secretary:

Enclosed please find the complete filing submitted on behalf of Complainant Danielle Day in the
above-captioned matter, including:

Complainant’s Answer to Preliminary Objections
Complainant’s Reply to New Matter
Certificate of Service
Exhibit E – Jim Wilson “New Sewer Lateral Permit” (March 2024)

Please accept this filing into the record for Docket No. C-2025-3057638.

Respectfully submitted,

Danielle Day

5070 Cassidy Drive

Schnecksville, PA 18078

danielleday414@gmail.com



COMPLAINANT’S ANSWER TO PRELIMINARY OBJECTIONS

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Danielle Day, Complainant

v.

Allied Utility Services, Inc. (AUSI), Respondent

Docket No. C-2025-3057638

I. Introduction

Complainant Danielle Day answers the Preliminary Objections of Allied Utility Services, Inc. (AUSI) dated
October 14, 2025, and respectfully requests that the Commission overrule the objections and permit this
matter to proceed to hearing.

II. Response to Statute-of-Limitations Objection

1. AUSI contends the complaint is time-barred because the sewer line was installed in 2004.

2. The violation is AUSI’s continuing omission to inspect and approve the building-sewer connections in
Gateway North, contrary to its tariff and PUC regulations.

3. This failure remained concealed until the sewer line at Complainant’s home collapsed in January 2024,
revealing that no inspection or approval had ever occurred.

4. Under Pennsylvania’s discovery rule, the limitations period begins when the injury and its cause are
reasonably discoverable, not when a hidden violation first occurred.

5. Because the defect was latent and undiscoverable until 2024, the complaint filed in 2025 is timely.

6. AUSI’s own letter of March 30, 2024, admits the builder connected multiple homes to AUSI’s system
without the required AUSI inspection and approval, and that AUSI failed to inspect Complainant’s line and
three adjacent homes.

7. Such an omission constitutes a continuing violation that persisted until discovery.

III. Response to “Damages” Objection

8. Complainant is not seeking civil damages beyond the Commission’s jurisdiction.

9. Complainant seeks regulatory enforcement and equitable relief—investigation, corrective action, and such
other orders as the Commission deems proper.

10. Accordingly, the objection mischaracterizes the relief sought and should be denied.

IV. Conclusion



For these reasons, Complainant respectfully requests that the Commission deny the Preliminary Objections
and allow this case to proceed to hearing on the merits.

Respectfully submitted,

Danielle Day

5070 Cassidy Drive, Schnecksville, PA 18078

Email: danielleday414@gmail.com

Dated: October 21, 2025



COMPLAINANT’S REPLY TO NEW MATTER

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Danielle Day, Complainant

v.

Allied Utility Services, Inc. (AUSI), Respondent

Docket No. C-2025-3057638

I. General Denial

Except as expressly admitted below, Complainant denies each and every allegation in Respondent’s New
Matter and demands strict proof thereof.

II. Specific Responses

1. Admitted that the sewer line collapsed in January 2024 and that final repairs were completed on March 29,
2024. All remaining characterizations are denied.

2. Denied that AUSI bears no responsibility; admitted that AUSI’s March 30, 2024 letter acknowledges the
company failed to inspect Complainant’s line and those of three neighbors, in violation of its PUC tariff.

3. Denied that the passage of time absolves AUSI of liability; the unsafe, uninspected installation was a
latent defect only discovered upon failure in 2024.

4. Denied that AUSI lacked notice; AUSI had constructive notice and an ongoing regulatory duty to ensure
that all service connections were inspected prior to acceptance into its system.

5. Denied that Complainant seeks damages beyond PUC jurisdiction; the requested relief is enforcement
and corrective action under Commission authority.

6. Denied that AUSI’s tariff shields it from responsibility for its own admitted non-compliance.

III. Additional Facts

AUSI’s March 30, 2024 letter (Exhibit A to Complaint) states the builder violated AUSI’s PUC regulations by
connecting without required inspection and approval, and that AUSI did not inspect Complainant’s line or
three neighbors.

The sewer line contained non-code 90-degree elbows and collapsed under normal use, forming a pit that
collected sewage for an unknown period before backing up.

John Anderson, 5080 Cassidy Drive, a neighboring homeowner, has confirmed in writing via text message
that he personally viewed a sewer inspection document bearing the signature of Jim Wilson, President of
Allied Utility Services, for another Gateway North property. Although that document cannot currently be
located, Mr. Anderson is willing to testify under oath before the Commission regarding its existence and
contents.



These facts demonstrate a pattern of improper approvals and lack of required inspections within Gateway
North, supporting Complainant’s allegation of systemic regulatory non-compliance.

A copy of the document Mr. Wilson asked Complainant to sign, titled “New Sewer Lateral Permit,” is attached
as Exhibit E.

IV. Conclusion

Complainant respectfully requests that the Commission:

1. Reject Respondent’s New Matter defenses;

2. Schedule this case for hearing; and

3. Grant such further relief as the Commission deems just and proper.

Respectfully submitted,

Danielle Day

5070 Cassidy Drive

Schnecksville, PA 18078

Email: danielleday414@gmail.com

Dated: October 21, 2025



CERTIFICATE OF SERVICE

I, Danielle Day, hereby certify that I have this day served a true and correct copy of the foregoing documents
upon the following, in accordance with 52 Pa. Code § 1.54:

Todd S. Stewart

HMS Legal

501 Corporate Circle, Suite 302

Harrisburg, PA 17110

Date: October 21, 2025

Signature: ___________________________

Danielle Day







 
 
 
 
 
 
 



 


