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ERRATA NOTICE 

 

 

This Errata Notice is to advise all parties of record that Administrative Law 

Judge Katrina L. Dunderdale’s Initial Decision served on October 30, 2025, contains an 

error on Page 1 in the Introduction.  An incorrect Introduction was added on page 1, 

therefore the original Introduction has been removed and replaced with the correct 

Introduction for this docket.  

 

Please find the corrected page attached to this Errata. 

 

The Initial Decision on the PA PUC website will be corrected as indicated above.  This 

correction will not affect the exception dates established by the Secretary Letter dated 

October 30, 2025.
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INITIAL DECISION 

 

 

Before 

Katrina L. Dunderdale 

Administrative Law Judge 

 

 

INTRODUCTION 

 

This Initial Decision dismisses the Formal Complaint filed on July 21, 

2025, against FirstEnergy Pennsylvania Electric Company, alleging the Company 

improperly failed to establish a new account and disconnected electric service to the 

service address without written notice, because Complainant failed to comply with the 

First Interim Order, and for failure to proceed with prosecution of the Complaint. 

 

HISTORY OF THE PROCEEDING 

 

  On July 21, 2025, Jeremy Hargrove (Mr. Hargrove or 

Complainant) filed a Formal Complaint (Complaint) against FirstEnergy Pennsylvania 

Electric Company (FE PA or Respondent), at Docket No. C-2025-3056404.  

Complainant alleged FE PA was threatening to shut off electric service or had shut off 

electric service already.  Complainant alleged he contacted FE PA to establish an electric 

service account in his 


