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Appendix A-17-a 
 

17. Customers. 

a. State the seller’s actual number of customers by class and quantify the 

related consumption or gallons treated in the current calendar year and 

future number of connections anticipated for the next 5 years and if 

available, the next 10 years. 

 

RESPONSE: a.  As of June 30, 2025, ICVWA furnished water service to 2,389 

customers, including the following bulk customers: 

 

1. Pleasant Valley Water Authority (2 bulk connections) 

2. PAWC 

 

ICVWA customers by class: 2,150 residential, 203 commercial, 1 

industrial, 3 bulk, 7 public fire and 25 other. 

 

Consumption (annual): 

 

Based on ICVWA’s 2024 Annual Report, the annual total consumption was 

117,930,800 gallons. 

 

Based on conversations with the Authority there are many unconnected 

customers proximate to ICVWA mains that currently do not want to pay 

ICVWA’s tap fee (a mandatory tap-in ordinance does not exist).  PAWC 

does not have a tap fee, so many of these customers may want to connect 

once the system is acquired. The projections below are based on discussions 

with the Authority. 

 

The projected new customer connections:  
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