BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Shionna Spence
V. : C-2025-3055275

PPL Electric Utilities Corporation

ORDER REQUIRING ATTORNEY ENTRANCE OF APPEARANCE

On May 20, 2025, Shionna Spence (Complainant or Ms. Spence) filed a Formal
Complaint (Complaint) with the Pennsylvania Public Utility Commission (Commission) against
PPL Electric Utilities Corporation (PPL or Respondent) seeking a payment arrangement. The
Complaint concerned Utility Account No. XXXXX-X1071. Complaint 9 1.

On August 19, 2025,! PPL filed an Answer with New Matter (Answer) along with
a Notice to Plead. In its Answer, PPL admitted in part and denied in part various material
allegations of the Complaint. In particular, PPL averred that the electric service account at issue
is a small commercial account in the name of Shionna LLC that receives service under Rate
Schedule GS-3. Answer 9 1. In its New Matter, PPL requested that the Commission issue an
Order requiring the Complainant to have an attorney enter an appearance by a date certain in
advance of the hearing. Further, PPL requested that if the Complainant fails to comply with the

requested Order, the Complaint be dismissed with prejudice.

The Complainant’s Answer to PPL’s New Matter was due within twenty days of
the date of service of the Answer with New Matter. 52 Pa. Code § 5.63(a). The Complainant
did not file an Answer to PPL’s New Matter.

! PPL was served with the Complaint on July 30, 2025.



The Complainant in this case is a Limited Liability Corporation (LLC). The
Commission’s Regulations require LLCs, inter alia, to be represented by attorneys in adversarial

proceedings before the Commission such as this one. 52 Pa. Code § 1.21(b).2
THEREFORE,
IT IS ORDERED:
That the Complainant have an attorney licensed to practice in the Commonwealth of

Pennsylvania enter an appearance to represent Shionna LLC by November 21, 2025. FAILURE TO
DO SO WILL RESULT IN YOUR COMPLAINT BEING DISMISSED.

Date:_November 5, 2025 /s/
F. Joseph Brady
Administrative Law Judge

2 The Commission’s regulations concerning representation and notice of

appearance are set forth in 52 Pa. Code §§ 1.21-24.
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SHIONNA SPENCE

812 HAMILTON STREET - 4™ FLOOR
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(Counsel for PPL Electric Utilities Corporation)
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