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November 10, 2025 

 
 

VIA ELECTRONIC FILING 
Secretary Matthew Homsher  
Pennsylvania Public Utility Commission  
Commonwealth Keystone Building  
400 North Street 
Harrisburg, PA 17120 
 
Re: Application of Citadel BPO Solutions LLC d/b/a The Energy Center USA for 

Approval to Offer, Render, Furnish or Electricity Generation Supply Services as a 
Broker Marketer 

  Docket No. A-2025-3058125 
 
Dear Secretary Homsher 
 
  Enclosed for filing please find the following application updates of Citadel BPO 

Solutions LLC d/b/a The Energy Center USA, along with a verification page: 
 

 Updated Exhibit 1 to Application 
 Updated Exhibit 3 to Application 

  
 
Should you have any questions or concerns regarding this application, please contact me 

by email at michael.gruin@stevenslee.com or by phone at 717-255-7365. 

      Sincerely, 

STEVENS & LEE  

 
 

Michael A. Gruin, Esq. 
Enclosures 

mailto:michael.gruin@stevenslee.com
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Citadel BPO Solutions LLC, d/b/a The Energy Center USA 

Summary of Technical Fitness 

 

Citadel BPO Solutions LLC d/b/a The Energy Center USA (“Applicant” or “The Energy 
Center”) is managed by a team of professionals with over 50 combined years of experience 
working with retail energy suppliers and retail energy customers.  The Energy Center is a Florida 
Limited Liability Company. 

The Applicant currently holds licenses or certificates as a broker in the states of Illinois, New 
York and New Jersey, copies of which are attached.  

The President of the Energy Center is Matt Judkin.  Mr. Judkin has been a leader in the energy 
field for most of his professional life and has extensive experience in sales compliance, back 
office and operations, third party verifications and contact data generation. He routinely speaks at 
industry conferences regarding best practices for energy sales and brokering.   

A copy of Mr. Judkin’s resume is attached.  

In addition, Matt founded Energy Professionals in 2007, a leading energy broker and consulting 
firm based in Clearwater, Florida, that services more than 12,000 commercial-only customers 
throughout North America.  Matt is also the founder of Energycare, a Las Vegas-based energy-
only BPO formed in 2015 that provides customer service and support for utilities and 
deregulated energy suppliers in North America. Previously, Matt served as SVP of Sales and 
Marketing for Mueller Worldwide, a full-service sales and marketing organization serving 
Fortune 500 clients.    

Jim Warrick has served as the Chief Sales Officer of The Energy Center from 2023 to the 
present. Jim started his career in the retail energy industry when he joined a start-up company 
Utility Marketing Group with less than ten employees. He played an instrumental role in 
growing the company to over 1,400 employees while acting as the VP of sales through 2014. 
During his tenure he also helped start an energy brokerage firm Energy Professionals in 2008 
which subsequently grew to become one of the top five retail energy brokers in the country.  
 
A copy of Mr. Warrick’s resume is attached. 
 
Both Mr. Judkin and Mr. Warrick are also executives with Horizon Power & Light, LLC, a retail 
electricity and natural gas supplier licensed in Pennsylvania, Maryland, District of Columbia, 
and Illinois.  Horizon Power & Light is not a corporate affiliate of Citadel BPO Solutions LLC 
and have separate ownership structures.  
 
The Energy Center has retained the law firm of Stevens & Lee as its regulatory and compliance 
counsel. Stevens & Lee provides legal and regulatory support to The Energy Center on utility 
coordination issues, regulatory compliance and reporting, ISDA negotiation, REC compliance, 
and general legal compliance.   
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The Energy Center maintains a fully staffed customer service center which customers may reach 
by  telephone, mail or email, Monday through Friday from 9 am to 5 pm (Eastern Time).    

The Energy Center intends to market its brokerage services to a wide range of small and medium 
sized commercial customers, and intends to enter into formal relationships with large, well 
known, credible established retail energy suppliers. These relationships with suppliers will allow 
the Energy Center to maximize offers and options that it can bring to its customers.   

 

 

 

 The Energy Center’s Officers are listed below: 

Matt Judkin, President 714-878-9772 matt@energybpo.com  
Jim Warrick Chief Sales Officer 727-424-9658 jim@energybpo.com 
Joanne Gentile 516-375-6113 joanne@energybpo.com  
Justin Andresen ,Head of Operations 714-401-8123 justin@energybpo.com  
Mike Austin, Head of call center 386-747-9012 
James Gentile – CFO - james@energybpo.com - 516-662-3000 
 

The Address for all of the above is: 

330 Central Ave., Suite 1220 
St. Petersburg, FL  33701 

mailto:matt@energybpo.com
mailto:jim@energybpo.com
mailto:joanne@energybpo.com
mailto:justin@energybpo.com
mailto:james@energybpo.com
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Jim Warrick 

Professional Summary 
Results-driven energy industry executive with over 20 years of leadership experience 

spanning sales, operations, and renewable energy development.  Proven success in building 

and scaling organizations, optimizing performance, and leading strategic initiatives that 

drive growth and profitability.  

Professional Experience 
 

 Chief Marketing Officer (CMO) 

Energy BPO/Citadel BPO   | 2023 – Present 

- Lead all marketing, branding, and strategic communications initiatives   

- Oversee the design and implementation of marketing campaigns to enhance client 

acquisition and retention. 

- Collaborate with executive leadership to align sales and marketing strategy with business 

growth objectives. 

- Implement data-driven marketing approaches to improve lead generation and conversion 

performance. 

 

 Managing Director 

Excel Network Group | 2015 – 2022 

- Directed company operations focused on the development and financing of renewable 

energy projects. 

- Built partnerships with developers, EPC contractors, and energy investors to expand 

renewable infrastructure. 

- Managed due diligence, project feasibility assessments, and performance optimization for 

energy assets. 

- Oversaw business development and led cross-functional teams across multiple states. 

 

 

 



 Vice President of Operations 

Energy Professionals | 2010 – 2015 

- Oversaw all sales and operations for one of the nation’s leading retail energy consulting 

firms. 

- Managed a multi-state sales force and implemented performance metrics to drive 

accountability and productivity. 

- Streamlined operational processes, reducing overhead costs while improving efficiency 

and client satisfaction. 

- Supported strategic partnerships and expansion initiatives in deregulated energy markets. 

 Director of Sales 

AGR Group | 2002 – 2010 

- Directed regional and national sales initiatives within the retail energy sector. 

- Recruited, trained, and led a high-performing sales team that consistently exceeded 

revenue goals. 

- Built and maintained relationships with key commercial and industrial clients. 

- Pioneered the company’s growth strategy during the early stages of deregulation in 

several U.S. markets. 

Skills 
• Strategic Leadership & Team Building 

• Sales Management & Revenue Growth 

• Marketing & Brand Strategy 

• Operations Management 

• Business Development 

• Renewable Energy Project Development 

• Contract Negotiation & Client Relations 

• Process Optimization & Performance Metrics 

• CRM & Data Analytics Tools (HubSpot, Salesforce) 

• Public Speaking & Executive Communications 
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VERIFICATION 

 
I, Michael Gruin, Counsel for Citadel BPO Solutions, LLC dba The Energy Center USA    

verify that the information provided in the attached amendments to Electric Generation Supplier 

Application are true and correct to the best of my knowledge, information, and belief and that I 

expect to be able to prove the same at a hearing held in this matter.  I understand that false 

statements herein are made subject to the penalties of 18 Pa. C.S.A. § 4904, relating to unsworn 

falsifications to authorities. 

       

                                          

 Michael Gruin 

  

Date:  November 10, 2025 
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