
 

 
 
 
 
 
 November 13, 2025 
 
 
 
 
 
VIA ELECTRONIC FILING 
 
Matthew Homsher, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA  17120 
 

Re: Jordan Shawna v. FirstEnergy Pennsylvania Electric Company 
  Docket No. C-2025-3058321    ____________       
 
Dear Secretary Homsher: 
 
 Enclosed please find a Certificate of Satisfaction to be filed in the above-referenced matter.  
A copy of the document has also been served upon the Complainant, as indicated by the Certificate 
of Service. 
 
 If you have any questions, please contact me. 
 
 Very truly yours, 
 
 
 
 Angelina Umstead 
 
 
AU/dml      
 
Enclosures 
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SHAWNA JORDAN 
                         v. 
 
FIRSTENERGY PENNSYLVANIA 
ELECTRIC COMPANY 
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: 
: 
: 
: 
: 

 
 

Docket No. C-2025-3058321 
 

 
CERTIFICATE OF SATISFACTION 

 
  TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION: 
 
  NOW COMES, FirstEnergy Pennsylvania Electric Company on behalf of its Penn 

Power Rate District (“Penn Power”), by and through its attorney, Angelina Umstead, in accordance 

with 52 Pa. Code § 5.24, and certifies the following: 

  1. Penn Power has satisfied the formal complaint of Shawna Jordan 

(“Complainant”). 

  2. On or about November 12, 2025, the Complainant acknowledged 

satisfaction of the above-captioned formal complaint. 

  3. The Complainant has been informed that she has ten days to object in 

writing. 

  4. A copy of this Certificate has been served upon the Complainant in 

accordance with the attached Certificate of Service. 

    Respectfully submitted, 
 
 
Dated:  November 13, 2025 ___________________________________ 
  Angelina Umstead 
  Attorney No. 309615 
  FirstEnergy Service Company 
  341 White Pond Drive 
  Akron, OH  44320 
  (610) 921-6202 
  aumstead@firstenergycorp.com  
 
  Counsel for FirstEnergy Pennsylvania Electric 
  Company, Penn Power Rate District  

mailto:tharrold@firstenergycorp.com
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Docket No. C-2025-3058321 
 

 
CERTIFICATE OF SERVICE 

 
I hereby certify that I have this day served a true copy of the Certificate of Satisfaction of 

FirstEnergy Pennsylvania Electric Company on behalf of its Penn Power Rate District to the 
Complaint of Shawna Jordan upon the individual listed below, in accordance with the requirements 
of 52 Pa. Code § 1.54 (relating to service by a participant). 
 

Service by electronic mail, as follows: 
 
Shawna Jordan 
Ssrj2184@gmail.com 
 
 

 

 
 
 
Dated:  November 13, 2025 _________________________________ 
  Angelina Umstead 
  FirstEnergy Service Company 
  341 White Pond Drive 
  Akron, OH  44320 
  (610) 921-6202 
    aumstead@firstenergycorp.com 
 
    Counsel for FirstEnergy Pennsylvania Electric 
    Company, Penn Power Rate District 
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