Hello,

I am reaching out due to | had a hearing on Oct 14 with a judge and Columbia gas rep and a
lawyer that represented Columbia Gas. | was not informed that | needed a lawyer to represent
me as well. It appears at the hearing the judge was on the utility company side and by allowing
me to speak. And | was the complainant of the case. | felt like | was forced to take a agreement
of paying $2,000.00 by October 31 and a payment agreement of $341.00 starting the following
month. | received a letter in the mail that stated that the monthly payment after 2,000 is paid
would be $421.00. | am not agreeing with this agreement.
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