
 

                     COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

COMMONWEALTH KEYSTONE BUILDING 
400 NORTH STREET 

HARRISBURG, PENNSYLVANIA 17120 

 

 
 
 
 
 

 

November 17, 2025 
Via eService to: 

Susan Lloyd 

55 Stanley Avenue 

Landisville, PA 17538 

domino7575@yahoo.com 

 
RE: Lloyd / PPL Electric Utilities Corp., Post & Schell, Pennsylvania Public Utility 

Commission; eFiling Confirmation No. 2898110 

 

Lloyd / PPL Electric Utilities, Corp.; eFiling Confirmation No. 2898122 

 

Dear Ms. Lloyd: 

 

 We are in receipt of your Formal Complaint filed on November 14, 2025, at eFiling 

Confirmation No. 2898110. In your Formal Complaint, you named PPL Electric Utilities Corp., 

Post & Schell, and Pennsylvania Public Utility Commission as the utility about which you are 

complaining (Complaint 8110). See ¶2. 

 

We are also in receipt of your second separate Formal Complaint filed on November 14, 

2025, at eFiling Confirmation No. 2898122. In that filing you named PPL Electric Utilities 

Corp., as the utility about which you are complaining (Complaint 8122). See ¶2.  

 

Please be aware that the Commission does not regulate law firms or individual attorneys 

practicing within a law firm. Accordingly, the Commission does not have jurisdiction over Post 

& Schell, or any of the services provided by that law firm. Therefore, your formal complaint will 

be rejected as to any claims against Post & Schell.  

 

  Additionally, both Formal Complaints raise what appears to be the same issue(s) and 

seeks the same relief as to PPL Electric Utilities Corp. Accordingly, Complaint 8122 appears to 

be a duplicate the claims you raised against PPL Electric Utilities Corp. in Complaint 8110. 

Please understand that filing duplicative complaints regarding the same issue(s) and seeking the 

same relief is unnecessary and any duplicative complaints will be rejected.   

 

For the reasons set forth above, Complaint 8122 is rejected, will not be processed, and is 

being returned to you under cover of this letter. However, Complaint 8110, as it only relates to 

PPL Electric Utilities Corp. and the Commission will be accepted and processed. 

 

 Very truly yours, 

 

 

 

Matthew L. Homsher 

Secretary 

Encl. 
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