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STATEMENT OF VICE CHAIR KIMBERLY BARROW

Since Chapter 14 sunset on December 31, 2024,! I agree that the time is right to determine the
next steps on utility and customer protections. I believe that the status quo is only a starting point
for this proceeding and not the ultimate goal. I am happy to support this Motion and would like
comments on the following topics:

e Payment arrangement lengths

e Extending payment arrangements to small businesses

e Term length for restarting the clock for defaulted and fulfilled payment arrangements
e Removing the PGW specific provisions

I look forward to seeing the Notice of Proposed Rulemaking and the various comments offered
on how to best implement these regulations in a reasonable manner which protects the public
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Kimberly Barrow, Vice Chair

November 20, 2025
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