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Formal Complaint Informa/on 
I cannot use the website to see any informa3on or pay my bill.  I am a solar and Time of 
Use customer. I would like to see my usage and bill online and pay my bill online. 
 
October 14, 2025 
• October bill due October 20- $193.86 
• Can’t pay my bill online, Pay Now buNon not ac3ve 
• PECO would charge $2.25 to pay online 
• Ticket sent to the Internet Team- they need to reaNach account number to my 
online account 
• Billing Dept. (Keyshawnna) put account on a Courtesy Hold un3l Nov. 4 for no 
late payment or disconnect 
• Should take 3-5 days to fix 
• Paid Bill through PSECU Bill Payer 10/20 even though I had a hold and could s3ll 
not see my bill online 
 
November 12, 2025 
• November bill due November 19- $149.58 
• Can’t pay my bill online, Pay Now buNon not ac3ve 
• PECO would charge $2.25 to pay online 
• Ticket sent to the Internet Team- they need to reaNach account number to my 
online account 
• Should take 3-5 days to fix 
• Paid Bill through PSECU Bill Payer 11/14 even though I could s3ll not see my bill 
online 
 



 

 

Informal Complaint Information- Past History 
Problem 

I am a PECO customer who started Solar Oct 2021 and TOU March 2024.  
I am asking for an accurate bill which includes Solar Information before I 
pay the bill that is due on April 7, 2025. It is for Service Dates 10/24/24-
1/31/2025. 

History 

I received a bill in Feb. 2024 and did not receive another bill until 
September 2024 (see below.)  I called numerous times and asked for an 
update.  Every time I call I have to wait on hold and then ask for Solar 
billing and get transferred.  I usually need to dedicate an hour to call PECO. 

 
PECO explained that they changed account numbers and had a new 
system and I would just have to wait.  My situation was complicated 
because I had solar and TOU. Billing does not have a phone number so I 
just had to call each month and talk to Customer Service. I finally received 



a bill for 6 billing cycles in Aug. 2024 which contained all the information 
about Solar and TOU and I paid it. 

Current Situation 

The last bill I received from PECO was Oct. 2024 which I paid. 

I did not receive a bill in Nov., Dec., Jan., Feb. or March.  I called every 
month (again an hour dedicated to getting through to Solar Billing) and 
asked what was going on and received no good answer.  The 
representative would state that they would escalate my request and I sent 
emails asking for an update.  I never received any emails or phone calls 
back from PECO, but I would check the website every week looking for an 
update. 

I received an email on March 17, 2025 that stated my bill was ready and 
$1,573.09 was due on April 7, 2025.  The email said to click here to see the 
bill, but it does not load. 

 



 
I then called PECO on March 25, 2025 and (after waiting 40 mins on hold) 
asked them to please email me a copy of my bill since I was unable to see 
the bill online. Tonya B. from PECO did send me the bill. After reviewing it I 
saw that the Solar Information was missing (see screenshot below) as well 
as the Supply information for Service Period 12/31-1/31/2025. 



 
I called PECO right back and asked for the missing solar information and 
an extension to pay the bill until they could fix it and confirm the 
information. Bernard Browne is the PECO rep who said on page 3 of the 
bill is showed my Banked Peak Gen kWh was 1435. (see below) 



 
but there was no specific details of what we sent to the grid and what we 
pulled from the grid. I have an example from my Oct. 2024 bill of what the 
Solar Information should look like (see below). 



 
I asked about the extension and Bernard said he would give me a week so 
instead of the bill being due April 7 it would be due April 14. I asked if that 
would be enough time for PECO to fix my bill and he said probably not. He 
stated that if I did not pay the bill, then my account would go into collection 
and my service would be cut off. 

That is not right.  You don’t go to the grocery store and they say give me 
$50 without giving you a receipt or a bill.  How can PECO expect me to pay 
a bill with missing information? It could be correct, but without the 
information I don’t know. 

When I get to my PECO Dashboard online it states I have no bill and 
nothing is due.  This is as of March 28, 2025. I can’t access any of my 
previous bills and no information is current about my current bill. 

When I spoke to Tonya Baylor from PECO on March 28, 2025 she said she 
opened a case and that they have 30 days to review my bill.  Someone 
from PECO would be in touch with me and they would give me the new bill 
date and confirm if the amount was accurate. She also stated that she 
opened a ticket with technology and they would fix the problem on the 
website in 10 days. 

Final Thoughts 

I have excellent credit and I have always paid my bills on time.  I am 
requesting an accurate complete bill and a fixed PECO webpage where I 
can view my bills and pay them as needed. I appreciate any help you can 
provide in this endeavor. Thank you! 

 



Update 5/8/25 

Received an email from PECO about a new bill was ready. 

 
When I try and click on the click there is no update on the website, so I 
can’t see the bill. 

 

 
Update 8/1/25 
August 21, 2025 
Felicia from PECO called and said my bills are available  



• She sent eight bills and it took me two hours to update the spreadsheet since the 
gas in the electric data service did not jive 

•  
 
• Payment agreement   
• S3ll can’t see each bill  
• She said there is s3ll a problem on the website 
 
• I called Nate Prough from PA PUC on 8/22 and emailed him copies of my bills and 
the spreadsheet and told him I will pay the balance and will give it one more month in 
the informal process. If things are not fixed, then we can move to a formal process. 



 

• Nate called 8/25 to close the Informal Complaint.  Call a^er I receive my next bill 
to formal complaint. 
 

Formal Complaint Informa/on 
October 14, 2025 
• October bill due October 20- $193.86 
• Can’t pay my bill online, Pay Now buNon not ac3ve 
• PECO would charge $2.25 to pay online 
• Ticket sent to the Internet Team- they need to reaNach account number to my 
online account 
• Billing Dept. (Keyshawnna) put account on a Courtesy Hold un3l Nov. 4 for no 
late payment or disconnect 
• Should take 3-5 days to fix 
• Paid Bill through PSECU Bill Payer 10/20 even though I had a hold and could s3ll 
not see my bill online 
 
November 12, 2025 
• November bill due November 19- $149.58 
• Can’t pay my bill online, Pay Now buNon not ac3ve 
• PECO would charge $2.25 to pay online 
• Ticket sent to the Internet Team- they need to reaNach account number to my 
online account 
• Should take 3-5 days to fix 
• Paid Bill through PSECU Bill Payer 11/14 even though I could s3ll not see my bill 
online 
 


