Please describe your customer service standards. Within your description, please
explain your intended customer complaint resolution procedure.

See attached

Criminal Record. Have you been convicted of a misdemeanor or felony for which you
remain sub}g:(ct to supervision by a court or correctional institution? YES
NO

*|f stock purchaser is a corporate entity, this question applies to all shareholders
and corporate officers. In the event that the answer is yes for one of those
individuals, a separate page identifying the individual and stating relevant
information should be attached.

VERIFICATION OF STATEMENT

The undersigned deposes and says that hefshe is the person who signed
the Statement for the above-captioned applicant/application and that he/she is authorized
to and does make this verification and that the facts set forth therein are true and correct
to the best of his/her knowledge, information, and belief.

The undersigned understands that false statements herein are made

subject to the penalties of 18 Pa. C. S. Section 4904 relating to unsworn falsification to
authorities.

/& __jelaalas

(Signature)™ V; Vo {Date)
Murad Yacob

(Name, printed or typed)
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