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November 26, 2025
A-8928382
A-2025-3058207
DREW MOVES LLC
T/A DREW MOVES
183 HOLLOW HAVEN DR
PITTSBURGH PA 15236

RE: Application of Drew Moves, LLC, t/a Drew Moves, 183 HOLLOW HAVEN DR..,
Pittsburgh, Allegheny County, PA 15236. 412-720-0286

To Whom It May Concern:

The purpose of this Letter is to advise you that your Application, Docket No. A-2025-
3058207 has been DENIED by the Pennsylvania Public Utility Commission (Commission). The
Commission has determined that a Certificate of Public Convenience WILL NOT BE
GRANTED for the following reason(s):

On October 21, 2025, applicant submitted an application for additional operating rights. A
full review of the application and the applicant’s sole member’s history with the Commission raises
fitness concerns.

Previously, the applicant’s sole member, Andrew Zeffiro was employed as the Managing
Partner of Miracle Movers of Pittsburgh, LLC (hereinafter “Miracle Movers”), at Docket A-
8922412. Of concern to the Commission is Mr. Zeffiro’s management of Miracle Movers and his
handling of the carrier’s fiscal reporting and assessment compliance. In the fiscal years 2021, 2022,
and 2024, while under the managerial responsibility of Mr. Zeffiro, the applicant was repeatedly
issued assessment warnings and delinquency notifications by the Commission in attempts to collect
unreported or unpaid assessments. Although the assessments appear to have been paid, excepting
for an outstanding balance for 2024, it was not done without Commission intervention. On March 4,
2024, that the Commission was notified that Mr. Zeffiro would be no-longer serving in the role of
Assessment contact for Miracle Movers.

During Mr. Zeffiro’s tenure with Miracle Movers the carrier received complaints at Docket
C-2020-3022120, which was resolved in the complainant’s favor, and at Dockets C-2024-3051987
and C-2025-3056319, which remain open with the Commission and are awaiting final adjudication.
Additionally, on September 8, 2025, Enforcement Officer Zalar reported that Mr. Zeffiro provided
information to him that Miracle Movers had permanently ceased operations. This admission by Mr.
Zeffiro was made during an investigation into 66 Pa.C.S. § 1303 violations, at BP83051728, which
were administratively dismissed due to the carrier’s closure.

Despite Miracle Mover’s obligation to do so, neither it nor its management has yet filed an
application for abandonment with the Commission. The failure to do so represents a violation of 66


http://www.puc.pa.gov/

Pa. C.S. § 1102(a)(2), which addresses the abandonment or discontinuance of service, and 52 Pa.
Code § 3.381(a)(1)(v). These statutes require a carrier to obtain approval from the Commission prior
to ceasing operations.

In the present application, Mr. Zeftiro has presented his experience as the Operations
Manager/Managing Partner of Miracle Movers from 2018-2025 to establish his fitness to operate
and to demonstrate his experience and knowledge in the Household Goods industry. Unfortunately,
a full review of Mr. Zeffiro’s history while managing said carrier illustrates a lack of compliance and
a history of complaints which represents a disregard for the Commission’s regulations and of his
responsibilities as a manager/service provider.

For these reasons the application is DISMISSED and DENIED

APPEAL RIGHTS

ALL Parties to proceedings pending before the Commission must open and use an e-
filing account through the Commission’s website, OR you may submit your filing by
overnight delivery. If a filing contains confidential or proprietary material, the filing is
required to be submitted by overnight delivery.

If you disagree with this determination, you may send a Petition for Reconsideration
of Staff Action to: Secretary, Pennsylvania Public Utility Commission, 400 North Street,
Harrisburg, PA 17120. Such a Petition is a written statement asking the Commission to change its
determination.

The Petition must be filed with the Commission within twenty (20) days of the date
of this letter. If no timely request for reconsideration is made, this action will be deemed to be the
final action of the Commission.

The Petition MUST include: (1) a written statement (divided into numbered
paragraphs) outlining the reasons for the request, (2) the case docket number(s) (they are provided
for you at the top right hand corner of this letter), (3) the name of the person on whose behalf the
petition is made, (4) copies of relevant documentation, and (5) a verification with original signature.
See 52 Pa. Code §§-1.31 and 5.44.

Below is a sample Verification:
VERIFICATION

I, (YOUR NAME GOES HERE), hereby state that the facts above set forth are true and
correct (or are true and correct to the best of my knowledge, information and belief) and that [
expect to be able to prove the same at a hearing held in this matter. I understand that the statements
herein are made subject to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to
authorities).

(Applicant is not now engaged in intrastate transportation of property or passengers for
compensation in this Commonwealth except as authorized by the Pennsylvania Public Utility
Commission certificate or permit, and will not engage in the transportation for which approval is
herein sought, unless and until the transportation is authorized by your Honorable Commission.)



(SIGN AND DATE)
CONCLUSION
If you believe that you have received this letter in error, please contact the
Compliance Office of the Motor Carrier Services in the Bureau of Technical Utility Services at 717-
787- 3834 within ten (10) days of the date of this letter.
Sincerely,
Matthew L. Homsher
Secretary
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