
 
 
  
  

  
 November 25, 2025 
 
 
 
 
VIA ELECTRONIC FILING 
 
Matthew Homsher, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA  17120 
 

Re: Completed Restoration of Momentary and Sustained Interruptions – 
 FirstEnergy Pennsylvania Electric Company; Docket No. M-2025-3052814 

 
Dear Secretary Homsher: 
 
 Pursuant to 52 Pa. Code § 67.1, FirstEnergy Pennsylvania Electric Company on behalf of 
West Penn Rate District (“West Penn”) submits written notification of completed restoration 
efforts following storm conditions that began on November 5, 2025 that caused multiple service 
interruptions in the West Penn service territory.   
 
 Attached please find the details relative to the impact of this recent outage event and the 
restoration activities that took place. It should be noted that the review and approval process of 
this outage information is still in progress at the time of filing this report and as such, all outage 
information contained in this report should be considered preliminary.   
 
 If you have any questions, please contact me at (610) 921-6202.   
 

Sincerely, 
 
        
 

Angelina Umstead 
 

 
Enclosures 
 
c: Dan Searfoorce - PaPUC Bureau of Technical Utility Services (via electronic mail) 
 Derek Ruhl - PaPUC Bureau of Technical Utility Services (via electronic mail) 
 John Van Zant - PaPUC Bureau of Technical Utility Services (via electronic mail)  
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ELECTRIC UTILITY REPORT OF OUTAGE TO 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

SECRETARY’S BUREAU 
P O BOX 3265 

HARRISBURG, PA  17105-3265 
 
 

1. Reporting Utility: FirstEnergy Pennsylvania Electric Company (“FE PA”)  
on behalf of its West Penn Rate District (“West Penn”)  

 Address:  800 Cabin Hill Drive       
    Greensburg, PA 15601      
 
 
 
2. Name and title of person making report: 
 
  Karen M. Kinslow         Vice President Pennsylvania Operations 
       (Name)     (Title) 
 
 
 
3. Telephone number:  (610) 921-6311  
           (Telephone Number) 
 
 
 
4. Date and time report was made to Commission: 
 
  November 5, 2025     2211 

(Date)       (Time) 
 
 
 
5. Interruption or Outage: 
 

(a) Number of customers affected: 12,268 (represents 1.7% of West Penn’s total 
customers).  

 
(b) Approximate number of outage cases and trouble cases for each county affected 

during event:  See response to 5(c). 
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(c) Approximate number of outages for each county affected during the event: 
 

County Outages Outage 
Cases Trouble Cases 

Allegheny 129 8 16 
Armstrong 1,004 22 13 

Bedford 203 15 6 
Butler 796 6 18 
Centre 2,747 24 18 
Clarion 44 3 2 

Elk 1,403 13 10 
Fayette 35 3 17 
Franklin 429 22 19 
Fulton 74 5 2 
Greene 28 3 5 
Indiana 445 2 0 

Lycoming 6 1 1 
McKean 848 1 1 

Potter 463 6 3 
Washington 1,242 32 21 

Westmoreland 2,372 49 64 
Total 12,268 215 216 

 
(d) Approximate number of outage cases exceeding 6 or more hours in duration: 103 
 
(e) A listing of each outage case exceeding 6 or more hours in duration:   
 See Attachment A. 
 
(f) Reason for the interruption or outages: Beginning the morning of Wednesday, 

November 5, 2025, a weather system began moving through Pennsylvania 
including FE PA’s service territory, producing wind gusts of approximately 61 
miles per hour. See Attachment B for the maximum wind gusts for November 5, 
2025, and November 6, 2025, and 24-hour total precipitation for November 5, 2025. 

 
Damage as a result of high winds included downed wires, damaged or broken poles, 
trees, branches, transformers, and crossarms.  The State College and St. Mary’s 
areas were the hardest hit areas. Approximately 56.7% of the total outages that 
occurred were tree related and an additional 8.8% were wind related. 

 
Preliminary data indicates the reliability impact of the storm was 5.1 minutes of 
SAIDI, 0.02 of SAIFI, and an overall storm CAIDI of 301.3 minutes. 
 

(g) Projected time of restoration: Due to the length of this event, a global estimated 
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time of restoration was not set.  Individual estimated times of restoration were 
assigned to orders. 

 
See Attachment C for the restoration curve and Attachment D for the order 
restoration graphs. 

 
(h) The number of utility workers, contract workers, and workers received as mutual 

aid assigned specifically to the repair work by general function:  
 

Company # of Workers General Function 
Asplundh Tree Expert, LLC 88 Forestry 
Davey 9 Forestry 
Penn Line Services, Inc. 21 Forestry 

Subtotal 118 Forestry 
FE PA 207 Line 
I.B Abel 8 Line 
JW Didado 7 Line 
Thompson Electric 8 Line 

Subtotal 230 Line 
FE PA 52 Support 
FirstEnergy Service Co. 43 Support 

Subtotal 95 Support 
Grand Total 443   

 
(i) The date and time of the first information of a service interruption: November 5, 

2025, at 1111. 
 
(j) The date and time that repair crews were assembled: November 5, 2025, at 0600. 
 
(k) The actual time that service was restored to the last affected customer: November 

6, 2025, at 2100. 
 

  



FE PA Storm Report 

4 

(l) A general description of the physical damage sustained by the utility facilities as a 
result of the interruption/outage: 

 
Equipment Number 

Primary Spans 121 
Secondary Spans 27 

Crossarms Replaced 48 
Cutouts Replaced 24 
Poles Replaced 8 

Transformers Replaced 11 
Wire & Cable Replaced (feet) 14,825 

 
(m) If the interruption/outage event was weather-related, the utility’s weather reports, 

outlooks, or scenarios for the day before and the day of the interruption/outage 
event:  

 
See Attachment E for the weather forecast reports. 

 
(n) If the interruption/outage event caused approximate outages that exceed 10% or 

more of the number of customers in the utility’s entire service territory, rank the 
event in terms of the number and duration of outages and provide 2 comparable 
events, including the number and duration of outages for those comparable events. 

 
The outages that were a result of this event did not exceed 10% or more of 
customers in the utility’s entire service territory. 

 
Remarks: The storm statistics contained in this report are preliminary. The review and 
approval of the storm statistics were still in progress as of the time this report was filed. 
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Attachment A: A listing of each outage case exceeding six or more hours in 
duration, including the following information1: 

 

Order # 
Approximate 

Location 
(County) 

Total Number 
of Customers 

Affected 

Duration of 
the Outage 
(minutes) 

Initial Date and 
Time of the Outage 

Restoration 
Date and Time 

1163266 Bedford 1 1,561 11/05/2025 1330 11/06/2025 1531 
1163148 Elk 1 1,361 11/05/2025 1919 11/06/2025 1800 
1160988 Fulton 14 1,354 11/05/2025 2014 11/06/2025 1848 
1161706 Fulton 1 1,328 11/05/2025 2157 11/06/2025 2005 
1162236 Bedford 1 1,305 11/05/2025 2038 11/06/2025 1823 
1163506 Elk 1 1,297 11/05/2025 1923 11/06/2025 1700 
1160970 Westmoreland 2 1,271 11/05/2025 2009 11/06/2025 1720 
1163254 Centre 8 1,206 11/05/2025 1912 11/06/2025 1518 
1161242 Franklin 57 1,183 11/05/2025 2037 11/06/2025 1620 
1160709 Centre 33 1,182 11/05/2025 1912 11/06/2025 1454 
1160941 Bedford 2 1,169 11/05/2025 2000 11/06/2025 1529 
1160958 Bedford 11 1,165 11/05/2025 2006 11/06/2025 1531 
1160920 Elk 78 1,146 11/05/2025 1957 11/06/2025 1503 
1160568 Potter 23 1,138 11/05/2025 1850 11/06/2025 1348 
1161158 Fulton 13 1,135 11/05/2025 2028 11/06/2025 1523 
1162414 Westmoreland 4 1,110 11/05/2025 1959 11/06/2025 1429 
1160944 Allegheny 3 1,093 11/05/2025 2001 11/06/2025 1414 
1161122 Fulton 3 1,092 11/05/2025 2025 11/06/2025 1437 
1162961 Elk 5 1,060 11/05/2025 1946 11/06/2025 1326 
1160733 Elk 6 1,046 11/05/2025 1914 11/06/2025 1240 
1160851 Fayette 28 1,046 11/05/2025 1937 11/06/2025 1303 
1161651 Bedford 8 1,024 11/05/2025 2145 11/06/2025 1449 
1160993 Westmoreland 1 1,014 11/05/2025 1906 11/06/2025 1200 
1161739 Franklin 2 1,004 11/05/2025 2050 11/06/2025 1334 
1162331 Franklin 4 991 11/05/2025 2242 11/06/2025 1513 
1162619 Franklin 2 989 11/05/2025 2201 11/06/2025 1430 
1161045 Bedford 17 984 11/05/2025 2019 11/06/2025 1243 
1162415 Centre 7 975 11/05/2025 2045 11/06/2025 1300 
1163216 Centre 505 965 11/05/2025 2020 11/06/2025 1225 
1163217 Centre 79 960 11/05/2025 2020 11/06/2025 1220 
1162108 Centre 15 955 11/05/2025 2020 11/06/2025 1215 

 
1 When applicable, the individual restoration steps for an order are provided for those customers that were out of 
service for 6 hours or more. 
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Order # 
Approximate 

Location 
(County) 

Total Number 
of Customers 

Affected 

Duration of 
the Outage 
(minutes) 

Initial Date and 
Time of the Outage 

Restoration 
Date and Time 

1160555 Washington 4 953 11/05/2025 1842 11/06/2025 1035 
1160955 Greene 26 947 11/05/2025 2005 11/06/2025 1152 
1161377 Franklin 2 942 11/05/2025 2053 11/06/2025 1235 
1162701 Elk 41 938 11/05/2025 2203 11/06/2025 1341 
1161105 Centre 50 926 11/05/2025 2024 11/06/2025 1150 
1160792 Centre 28 920 11/05/2025 1925 11/06/2025 1045 
1161069 Centre 22 918 11/05/2025 2022 11/06/2025 1140 
1161575 Bedford 5 909 11/05/2025 2127 11/06/2025 1236 
1161270 Washington 72 896 11/05/2025 2042 11/06/2025 1138 
1160265 Armstrong 4 895 11/05/2025 1238 11/06/2025 0333 
1160664 Elk 16 894 11/05/2025 1906 11/06/2025 1000 
1161271 Franklin 20 894 11/05/2025 2026 11/06/2025 1120 
1163046 Westmoreland 4 885 11/05/2025 2049 11/06/2025 1134 
1160569 Washington 1 873 11/05/2025 1852 11/06/2025 0925 
1161206 Franklin 8 858 11/05/2025 2032 11/06/2025 1050 
1162097 Westmoreland 4 858 11/05/2025 2012 11/06/2025 1030 
1160868 Elk 149 855 11/05/2025 1946 11/06/2025 1001 
1160534 Westmoreland 3 851 11/05/2025 1825 11/06/2025 0836 
1160963 Allegheny 9 850 11/05/2025 2007 11/06/2025 1017 
1162481 Bedford 40 841 11/05/2025 2036 11/06/2025 1037 
1160751 Westmoreland 25 837 11/05/2025 1917 11/06/2025 0914 
1161708 Westmoreland 1 834 11/05/2025 2010 11/06/2025 1004 
1161259 Fayette 5 832 11/05/2025 2038 11/06/2025 1030 
1162235 Westmoreland 8 827 11/05/2025 1941 11/06/2025 0928 
1161199 Franklin 20 823 11/05/2025 2032 11/06/2025 1015 
1162246 Franklin 2 818 11/06/2025 0035 11/06/2025 1413 
1160913 Westmoreland 10 813 11/05/2025 1954 11/06/2025 0927 
1160856 Westmoreland 12 801 11/05/2025 1939 11/06/2025 0900 
1160945 Westmoreland 7 799 11/05/2025 2001 11/06/2025 0920 
1160756 Centre 2 797 11/05/2025 1918 11/06/2025 0835 
1161140 Franklin 29 796 11/05/2025 2026 11/06/2025 0942 
1162393 Washington 1 786 11/05/2025 2115 11/06/2025 1021 
1161315 Washington 6 757 11/05/2025 2046 11/06/2025 0923 
1162214 Bedford 26 755 11/06/2025 0008 11/06/2025 1243 
1161243 Westmoreland 6 742 11/05/2025 2037 11/06/2025 0859 
1161083 Franklin 27 742 11/05/2025 2023 11/06/2025 0845 
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Order # 
Approximate 

Location 
(County) 

Total Number 
of Customers 

Affected 

Duration of 
the Outage 
(minutes) 

Initial Date and 
Time of the Outage 

Restoration 
Date and Time 

1161655 Westmoreland 46 729 11/05/2025 2149 11/06/2025 0958 
1162521 Bedford 58 712 11/05/2025 2021 11/06/2025 0813 
1160800 Westmoreland 1 697 11/05/2025 1927 11/06/2025 0704 
1162869 Westmoreland 4 695 11/05/2025 2155 11/06/2025 0930 
1162488 Potter 114 687 11/05/2025 1855 11/06/2025 0622 
1162225 Armstrong 28 687 11/06/2025 0017 11/06/2025 1144 
1161406 Centre 12 683 11/05/2025 2057 11/06/2025 0820 
1161217 Washington 4 641 11/05/2025 2033 11/06/2025 0714 
1161795 Armstrong 4 638 11/05/2025 1932 11/06/2025 0610 
1160530 Clarion 2 634 11/05/2025 1819 11/06/2025 0453 
1160631 Potter 21 632 11/05/2025 1855 11/06/2025 0527 
1162224 Allegheny 2 620 11/05/2025 1854 11/06/2025 0514 
1161212 Westmoreland 1 617 11/05/2025 2033 11/06/2025 0650 
1162230 Butler 48 607 11/06/2025 0150 11/06/2025 1157 
1161717 Elk 90 602 11/05/2025 2203 11/06/2025 0805 
1160565 Potter 115 575 11/05/2025 1849 11/06/2025 0424 
1161234 Bedford 16 529 11/05/2025 2036 11/06/2025 0525 
1160811 Armstrong 14 503 11/05/2025 1930 11/06/2025 0353 
1160940 Westmoreland 3 496 11/05/2025 1959 11/06/2025 0415 
1161217 Washington 10 489 11/05/2025 2305 11/06/2025 0714 
1161679 Washington 18 488 11/05/2025 2150 11/06/2025 0558 
1162337 Potter 76 472 11/05/2025 1850 11/06/2025 0242 
1163103 Franklin 3 463 11/06/2025 0502 11/06/2025 1245 
1160849 Allegheny 15 454 11/05/2025 1937 11/06/2025 0311 
1161309 Centre 3 445 11/05/2025 2045 11/06/2025 0410 
1160826 Armstrong 63 431 11/05/2025 1932 11/06/2025 0243 
1160685 Westmoreland 22 414 11/05/2025 1909 11/06/2025 0203 
1162778 Franklin 2 405 11/06/2025 0845 11/06/2025 1530 
1162029 Centre 8 392 11/05/2025 2313 11/06/2025 0545 
1160475 Armstrong 4 390 11/05/2025 1735 11/06/2025 0005 
1160986 Armstrong 9 390 11/05/2025 1735 11/06/2025 0005 
1160684 Westmoreland 9 387 11/05/2025 1909 11/06/2025 0136 
1161156 Centre 37 377 11/05/2025 2028 11/06/2025 0245 
1161518 Washington 3 373 11/05/2025 2115 11/06/2025 0328 
1160572 McKean 848 372 11/05/2025 1853 11/06/2025 0105 
1160508 Washington 3 369 11/05/2025 1751 11/06/2025 0000 
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Attachment B: Wind and Precipitation Reports 
 
Wind and Precipitation Reports: Graphics 1 and 2 illustrate the maximum wind gusts in the FE 
PA service territory on November 5, 2025, and November 6, 2025.  Graphic 3 illustrates the 24-
Hour Total Precipitation in the FE PA service territory on November 5, 2025.  The graphics depict 
data from the National Oceanic and Atmospheric Administration (“NOAA”).  

 
Graphic 1 – Maximum Wind Gusts – Wednesday, November 5, 2025 

 

 
 

Graphic 2 – Maximum Wind Gusts – Thursday, November 6, 2025 
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Graphic 3: Precipitation – Wednesday, November 5, 2025 
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Attachment C: Restoration Curve 
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Attachment D: Order Restoration Graphs 
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Attachment E: Meteorologist Reports 
 
Monday, November 3, 2025 @ 0851 
 
 
New Issuance:  
Series of fronts bringing gust threats approximately every other day starting today.  Prolonged 
significant rains not expected with any of the fronts except we will keep our eyes on the late 
Wednesday frontal passage for any potential to be accompanied by a brief passing band of heavy 
rain with isolated lightning strikes.   
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Tuesday, November 4, 2025 @ 0816 
 
 
Changes: 
Today: Added two brief very localized areas of nuisance gusts.  Wed-Fri: Added mention of 
potential for frontal passage Wed to be accompanied by brief heavy showers and isolated lightning 
strikes. otherwise, some fine-tuning of threat areas and timing. 
 
We are also monitoring the potential for nuisance-level wet snow accumulations Sun into Mon for 
both the lake effect areas of OH and the typical terrain areas of WV. 
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Wednesday, November 5, 2025 @ 0819 
 
 
Changes: 
Today: Decreased peak gusts by 5 mph, reduced 50+ mph areas, reduced duration of post-frontal 
gusts by 1 hour, and fine-tuned timing.  Friday: Added details of nuisance gust threat. Late 
Weekend: Introduced depiction of threats being monitored for Sunday night into Monday. 
 

 


