Compliance
Solutions

November 19, 2025

DATE OF DEPOSIT
Sccretary
Commonwealth Kcystone Building NOV 21 2025
400 North Street PA PUBLIC UTILITY COMMISSION
Harrisburg, PA 17120 _ SECRETARY'S BUREAU

Dear Sccretary:

Enclosed for filing with the Pennsylvania Public Utility Commission (“Commission”) is the
application of Total, [T, Inc. Also attached to the application arc an original signed and notarized
Affidavit and an original signed and notarized Verification Statement. We have also enclosed a
check for $250 payable to the Commonwealth of Pennsylvania for the required filing fee.

Total IT respectlully requests that the Confidential Exhibit C be afforded confidential treaiment
from the Commission as this exhibit contains financial information, which, if disclosed, Total IT
would suffer material damage to its competitive position. Total I'T respectfully requests that this
confidential information not be provided to any party other than the members of the Commission
who would nced to review the maierial for the cvaluation of Total I'T’s financial fitness. Copics

of the Application are being scrved upon the parties, in the manner, set forth in the Certificate of
Service that is attached to this lctter.

An cxtra copy of this letter is enclosed to be date-stamped and returned to us in the self-
addressed, postage-paid envelope.

Sincerely,
fsf Mark Lammen
Mark Lammert

Attorney-in-TFact
Total IT, Inc:



PUC-377
Rev. 07/16

Application of:

Total IT, Inc. t/a

for approval to offer, render, furnish or supply telecommunications services to the public
in the Commonwealth of Pennsylvania.

1. IDENTITY OF THE APPLICANT: The name, address, telephone number, and
fax number of the Applicant.

Total IT, Inc.

801 E. Campbell Road, Suite 580
Richardson, TX 75081

Phone: 972-383-7330

Fax: 469-906-6058

Please identify any predecessors of the Applicant and provide other names under which the
Applicant has operated within the preceding five years, including name, address, and telephone
number,

Not applicable.

2. ATTORNEY: The name, address, telephone number, and fax number of the
Applicant’s attorney.

Not applicable. DATE OF DEPOSIT
NOV 21 2025
. IC UTILITY COMMISSION
3 CONTACTS: i P%%LCRETARY 'S BUREAU

A)  APPLICATION: The name, title, address, telephone number, and fax
number of the person to whom questions about this application should be
addressed.

Mark Lamment, Attorney-in-Fact

c/o Compliance Solutions, Inc., 242 Rangeline Rd., Longwood, FL 32750
Phone: 407-260-1011

Fax: 407-260-1033

Email: regulatory@csilongwood.com

1
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B) PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY (PEMA): The
name, title, address, telephone number and FAX number of the person with
whom contact should be made by PEMA (Pennsylvania Emergency
Management Agency). '

Eric Zack, COO

801 E. Campbell Road, Suite 580,Richardson, TX 75081

Phone: 972-383-7330

Fax: 469-906-6058
C) RESOLVING COMPLAINTS: Name, address, telephone number, and
FAX number of the person and an alternate person responsible for addressing

- customer complaints. These persons will ordinarily be the initial point(s}) of

contact for resolving complaints and queries filed with the Public Utility

Commission or other agencies.
Eric Zack, COO
801 E. Campbell Road, Suite 580,Richardson, TX 75081
Phone: 972-383-7330
Fax: 469-906-6058

FICTITIOUS NAME:

M The Applicant will not be using a fictitious name.

U The Applicant will be using a fictitious name. Attach to the Application a copy
of the Applicant’s filing with the Commonweaith’s Department of State
pursuant to 54 Pa. C.S. § 311, Form PA-953.

BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: Applicant has
registered its business with the Pennsylvania Department of State. Please check
the appropriate registration type for Applicant as designated with the Department.

Sole proprietor

Domestic general partnership

Domestic corporation

Domestic limited partnership

Domestic limited liability company
Domestic limited liability partnership

V| *Foreign corporation

*Foreign general or limited partnership
*Foreign limited liability company

*Foreign limited liability general partnership
*Foreign limited liability limited partnership

*Provide name and address of Corporate Registered Office Provider or

Registered Office within PA. Corporation Service Company, 2595 Interstate Drive, Suite 103
Harrisburg, PA 1/110

Attach to the application the name and address of partners. If any partner is not an
individual, identify the business nature of the partner entity and identify its partners

or officers. The company has no partnerships.

2
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Attach to the application proof of compliance with appropriate Department of State

filing requirements as indicated above. Additionally, provide a copy of the
Applicant’s Articles of Incorporation or a Certificate of Organization.

The Applicant is incorporated in the State of Texas

Give name and address of officers: Please see Attachment A.

AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA:

The Applicant has no affiliates doing business in Pennsylvania or
predecessors which have done business in Pennsylvania.

Q) The Applicant has affiliates doing business in Pennsylvania or predecessors
which have done business in Pennsylvania. Name and address of the
affiliates. State whether they are jurisdictional public utilities. Give docket
numbers for the authority of such affiliates.

If the Applicant or an affiliate has predecessors who have done business within
Pennsylvania, give name and address of the predecessors and state whether
they were jurisdictional public utilities. Give the docket numbers for the authority
of such predecessors.



PUC-377
Rev. 07116

AFFILIATES AND PREDECESSORS RENDERING PUBLIC UTILITY SERVICE
OUTSIDE PENNSYLVANIA:

& The Applicant has no affiliates rendering or predecessors which rendered
public utility service outside Pennsylvania.

L The Applicant has affiliates rendering or predecessors which rendered public
utility service outside Pennsylvania. Name and address of the affiliates and
predecessors (please identify affiliates versus predecessors).

APPLICANT’'S PRESENT OPERATIONS: (Select and complete the appropriate
statement)

M The applicant is not presently doing business in Pennsylvania as a public
utility.

Q) The applicant is presently doing business in Pennsylvania as a:

U Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+;
800, WATS, Travel and Debit Cards)

O Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA,
(e.g., MTS, 1+, 800, WATS, Travel and Debit Cards)

(J Competitive Access Provider (dedicated point-to-point or multipoint
service; voice or data)

U Competitive Local Exchange Carrier.
(J Incumbent Local Exchange Carrier.
U Other (ldentify).



10.

1.

PUC-377 :
Rev. 07/16 |

APPLICANT’S PROPOSED OPERATIONS: The Applicant proposes to operate
as:
04 Interexchange Toll Reseller, InterLATA and/or intraLATA, (e.g., MTS, 1+,
800, WATS, Travel and Debit Cards)

U Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA,
{e.g., MTS, 1+, BOO, WATS, Travel and Debit Cards)

(J Competitive Access Provider (dedicated point-to-point or multipoint
service; voice or data)

(] Competitive Local Exchange Carrier.
1 Incumbent Local Exchange Carrier
{J Other (identify).

PROPOSED SERVICES: Describe in detail the services which the Applicant
proposes to offer. |f proposing to provide more than one category in ltem #9,
clearly and separately delineate the services within each proposed operation.
Provide a brief description of the facilities the Company will use to provide
services. Specify whether those facilities are Company-owned or obtained from
other companies as UNEs or on a resold basis.

Resold traditional 1+ interexchange long distance services to business customers.

SERVICE AREA: Describe the geographic service area in which the Applicant
proposes to offer services. Clearly and separately delineate the service territory
for each category listed in Iltem #9. For Competitive Local Exchange Carrier
operations, you must name and serve the Incumbent Local Exchange Carriers in
whose territory you request authority.

Statewide
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13.

14.

15.

16.

PUC-377
Rev. 07/16

MARKET: Describe the customer base to which the Applicant proposes to
market its services. Clearly and separately delineate a market for each category
listed in Item #9.

Commercial customers.

PROPOSED TARIFF(S): Each category of proposed operations must have a
separate and distinct proposed tariff setting forth the rates, rules and regulations
of the Applicant. Every proposed tariff shall state on its cover page the nature of
the proposed operations described therein, i.e., IXC Reseller, CLEC, CAP, or
IXC Facilities-based. A copy of ali proposed tariffs must be appended to each
original and duplicate original and copy of Form 377.

Please see Attachment B.

FINANCIAL: Attach the following to the Application:

A general description of the Applicant's capitalization and, if applicable, its
corporate stock structure;

Current balance sheet, Income Statement, and Cash Flow Statement of
Applicant or Affiliated Company, if relying on affiliate for financial security;

A tentative operating balance sheet and a projected income statement for the
first year of operation within the Commonwealth of Pennsylvania; provide the
name, title, address, telephone number and fax number of the Applicant’s
custodian for its accounting records and supporting documentation; and indicate
where the Applicant’s accounting records and supporting documentation are, or
will be, maintained.

If available, include bond rating, letters of credit, credit reports, insurance
coverage and reports, and major contracts.

Please see Attachment C. Confidential filing under seperate cover.
START DATE: The Applicant proposes to begin offering services on or about

Upon approval of the application

FURTHER DEVELOPMENTS: Attach to the Application a statement of further |
developments, planned or contemplated, to which the present Application is 1
preliminary or with which it forms a part, together with a reference to any related

proceeding before the Commission.
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18.

19.

PUC-377
Rev. 07/16

NOTICE: Pursuantto 52 Pa. Code § 5.14, you are required to serve a copy of the
signed and verified Application, with attachments, on the below-listed parties, and
file proof of such service with this Commission:

Office of Consumer Advocate Office of Small Business Advocate
555 Walnut Street Commerce Building, Suite 1102

5th Floor, Forum Place 300 North Second Street

Harrisburg, PA 17101-1923 Harrisburg, PA 17101

Office of Attorney General
Office of Consumer Protection
Strawberry Square
Harrisburg, PA 17120

A certificate of service must be attached to the Application as proof of service
that the Application has been served on the above-listed parties. A copy of
any Competitive Local Exchange Carrier Application must also be served on
any and/or all Incumbent Local Exchange Carrier(s) in the geographical area
where the Applicant proposes to offer services.

FEDERAL TELECOMMUNICATIONS ACT OF 1996: State whether the Applicant
claims a particular status pursuant to the Federal Telecommunications Act of 1996.
Provide supporting facts.

Not applicable.

COMPLIANCE: State specifically whether the Applicant, an affiliate, a predecessor
of either, or a person identified in this Application has been convicted of a crime
involving fraud or similar activity. |dentify all proceedings, limited to proceedings
dealing with business operations in the'last five (5) years, whether before an
administrative body or in a judicial forum, in which the Applicant, an affiliate, a
predecessor of either, or a person identified herein has been a defendant or a
respondent. Provide a statement as to the resolution or present status of any such
proceedings.

Not applicable.
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20.

21.

PUC-377
Rev. 07/16

FALSIFICATION: The Applicant understands that the making of false statement(s)
herein may be grounds for denying the Application or, if later discovered, for
revoking any authority granted pursuant to the Application. This Application is
subject to 18 Pa. C.S. §§ 4903 and 4904, relating to perjury and falsification in
official matters.

CESSATION: The Applicant understands thatif it plans to cease doing business
within the Commonwealth of Pennsyivania, it is under a duty to request authority
from the Commission for permission prior to ceasing business.

Applicant.

Total IT, Inc.

By:
Stephen Kurtz

Title:
President/CEQO
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22, AFFIDAVIT: Attach to the Application an affidavit as follows:

DATE OF DEPOSIT

AFFIDAVIT
[Commonwealth/State] of 1€Xas .- NOY 21 2025
: = ISSION
Dallas . PUBLIC UTILITY COMM

County of : PA SECRETARY'S BUREAU
Eric Zaqk , Affiant, being duly [sworn/affirmed] according to law, deposes and says that:
Affiant is the COO (Office of Affiant) of J0tal IT, Inc. (Name of Applicant;)
That Affiant is authorized to and does make this affidavit for said corporation;
That Total IT, Inc. __, the Applicant herein, acknowledges that [he/she/it} may have an

obligation to sérve or to continue to serve the public by virtue of the Applicant commencing the rendering of
service pursuant to this Application consistent with the Public Wtility Code of the Commonwealth of Pennsylvania,
Title 66 of the Pennsylvania Consolidated Statutes; with the Federal Telecommunications Act of 1998, signed
February 6, 1996, or with other applicable statutes or regulations;

That Total IT, Inc. , the Applicant herein, asserts thal Affiant possesses the requisite
technical, managerial, and financial fithess to render public utility service within the Commaonwealth of
Pennsylvania and that the Applicant will abide by all applicable federal and state laws and regulations and by the
decisions of the Pennsylvania Pubilic Utility Comemission.

“Next paragraph for CLEC Applicants ONLY:

That , the Applicant herein, asserts that Affiant has contacted the
appropriate 811 Coordinator(s) via certified latter, from the list provided from the PUC website ’
(bttp:#/www . puc. pa.gov), and that arrangements are under way for the provisioning of emergency 911 service in
‘each of the Counties/Cities where service is to be provided. The applicant certifies Affiant has attached a copy of
the 911 Coordinator list indicating each 911 Ceordinator contacted.

That the facts above set forth are true and correct] to the best of [Affiant knowledg ,u o~
that Affiant expects said entity to be able to prove the same at any heann RereoR

' - * Signature of Affiant
Sworn and subscribed before me this _E_\f\__ day of November ) 2025
’ Year
o, SAMANTHA GREMMINGEH ;
3 R . Notary Public, State of Texas
Z Comm. Expiras 05-26-2026 | AVAY
"’gﬂ;‘f Notary ID {31571609 ' Si‘Qpa&n‘l{of official administering oath

My Commission expires 5! LLQ\ 267

9
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23. § 1.36 Verification.

e NOV 21 2025
Verification LSSION
TY COM
PA P%%Légéj:;g‘rs BUREAU
j,  Eric Zag_l_(—_ . -, hereby state that the facts above

set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief), and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements
herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating to
unsworn falsification to authorities).

Dite T Sinature &~
Eric Zack
Printed name

10



Attachment A

Pennsylvania Foreign Registration Statement

Texas Articles of Incorporation

Names and Address of Officers:

! Officers:
: Stephen Kurtz, President/CEQ DATE OF DEPOSIT
: Eric Zack, COO NOV 21 2025
801 E. Campbell Road, Suite 580 : PA PUBLIC UTILITY COMMISSION

Richardson, TX 75081 ‘SECRETARY'S BUREAU

.

-
\




Pennsylvania Department of State
Bureau of Corporations and Charitable Organizations
PO Box 8722 | Harrisburg, PA 17105-8722
T:717-787-1057
dos.pa.gov/BusinessCharities

Regarding: Total IT, Inc.

Request Type: Certificate of Registration Issuance Date: November 16, 2025
Request No.: 068001316 - File No: 0014979227
Receipt No.: 2294695

Filing Type: Foreign Business Corporation

Initial Filing Date: November 11, 2025

Status: Active

TO ALL WHOM THESE PRESENTS SHALL COME, GREETING:

| DO HEREBY CERTIFY THAT

Total IT, Inc.

is a foreign association duly registered to do business in this Commonwealth as of the issuance

date herein. B

| DO FURTHER CERTIFY THAT this Certificate of Registration shall not imply that all fees,
taxes and penalties owed to the Commonwealth of Pennsylvania are paid.

IN TESTIMONY WHEREOF, | have hereunto
set my hand and caused the seal of my office
to be affixed, the day and year above written.

e ST S T

Albert Schmidt
Secretary of the Commonwealth

Verify this certificate online at www.file.dos.pa.gov




Jane Nelson
Scerciary of State

Corporations Scclion
P.0.Box 13697
Austin, Texas 78711-3697

Office of the Secretary of State

Certificate of Fact

The undersigned, as Secretary of State of Texas, does hereby certify that the document, Certificate of
Formation for Total 1T, Inc. (file number 801096413), a Domestic For-Profit Corporation, was filed in
this office on March 10, 2009.

It 1s further certified that the entity status in Texas is in existence.

In testimony whereof, I have hereunto signed my name
officially and caused to be impressed hereon the Seal of
State at my office in Austin, Texas on November 07,

| 2025.

Jane Nelson
Secretary of State

Come visit us on the internet at hitps://wwiw.sos. lexas.gov/
Phonc; (512) 463-3555 Fax: (312) 463-5709 Dial: 7-1-1 for Relay Scrvices
Prepared by: SOS-WEB TID: 10264 .Documenl: t532994580003



Attachment B

Proposed Interexchange Tariff

DATE OF DEPOSIT

NOV 21 2025

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



Total IT, Inc. ) PAP.UC. No |
Title Page
Original Title Page

Total IT, Inc.
INTEREXCHANGE TOLL RESELLER
Regulations and Schedule of Charges

The Company's tariff is in concurrence with all applicable state and federal laws, including, but not
limited 1o 52 Pa. Code, 66 Pa. C.S.; the Telecommunications Act of 1934, as amended, and with the
Pennsylvania Public Utility Commission’s applicable Rules and Regulations and Orders. Any provisions
contained in this Tariff that are-inconsistent with the foregoing mentioned will be deemed inoperative
and superseded. Copies of this tariff are available for

inspection at 801 E. Campbell Road, Suite 580, Richardson, TX, 75081.

Issued: ' Effective:

Issued By: Slephen- Kurtz, President/CEO
801 E. Campbell Road, Suite 580
Richardson, TX 75081
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Total IT, Inc,

Interexchange Carrier Reseller

PAPU.C.Nol
List of Modifications

LIST OF MODIFICATIONS

This Tariff Supplement No. includes the following revisions/additions:

Issued:

[ssued By: . Stephen Kurtz, President/CEQ
801 E. Campbell Road, Suite 580
Richardson, TX 75081

Effective:



Total IT, Inc. | PA P.U.C. No i
Page 1
Original Page |
Interexchange Carrier Reseller

CHECK SHEET

The Title Page and all Pages of this tariff are effective as of the date shown at the bottom of the
respective sheet(s). Original and Revised Pages as named below comprise all changes from.the original
tariff and are currently in effect as of the date on the bottom of this page.

Number of ' : Number of

Page Revisions Page ' Revisions
Title : Original

List of Modifications Original

1 Original

2 Original

3 QOriginal

4 Original

5 Original

6 Original

7 Original

8 QOriginal

9 Original

10 QOriginal

11 Original

12 QOriginal

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original
20 Original
21 Original
22 Original

23 Original

24 Original

25 Original

26 Original

27 Original

28 Original

29 Original

30 Original *[ndicates sheet included in this filing.

Issued: Effectiver
Issued By: Stephen Kurtz, President/CEO

801 E. Campbell Road, Suite 580
Richardson, TX 75081



Total IT, Inc. PAPU.C.Nol

Page 2
Original Page 2
Interexchange Carrier Reseller
TABLE OF CONTENTS

Check SHEEL .v..evervevereeeveceeeeessie e, et et 01

Table of CONENES ....vnii it e e e e ................................................. 02

Application of Tariff ... 03

Participating Carriers and Billing Agent ettt e ettt e 04

SYMBOIS Lo ee it e e e e 05

I L A L 11T S S T 06

Section 1: Definitions .................... RO PP OPPPURITIUIN 07

Section 2: Rules and Regulations...... EORUUURRRRORNR .................... 09

Section 3: DescriptionofService....................:...; ............................. e .24

Section 4: Rates and Cﬁarges ........................... [ PPN 28
Issued: Effective:
Issued By: Stephen Kurtz, President/CEQ

801 E. Campbell Road, Suite 580
Richardson, TX 75081



Total IT, Inc. PA-P.U.C.No |
: Page 3
‘Original Page 3
Interexchange Carrier Reseller

APPLICATION OF TARIFF

This tariff contains the description, regulations, and rates applicable to the furnishing of resold intrastate
interexchange telecommunications service provided by Total IT, Inc. to business customers within the
Commonwealth of Pennsylvania,

Issued: Effective:

Issued By: Stephen Kurtz, President/CEQ
801 E. Campbell Road, Suite 580
Richardson, TX 75081



U RS S-S

Total IT, Inc. PAPU.C.Nol
Page 4
Original Page 4
Interexchange Carrier Reseller

CONCURRING, CONNECTING OR
OTHER PARTICIPATING CARRIERS
AND BILLING AGENT

1. Concurring Carriers- Applicant does not use any concurring carriers,

2, Connecting Carrier - Applicant's connecting carriers will be Verizon Pennsylvania.

3. Other Participating Carriers - Applicant has no other participating carriers.

4, Billing Agent - None.

J
Issued: ‘ - Effective:
Issued By: Stephen Kurtz, President/CEO
801 E. Campbell Road, Suite 580 .

Richardson, TX 75081
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Total IT, Inc. . PAPU.C.No 1l
‘ Page 5
Original Page 5
Interexchange Carrier Reseller

EXPLANTION OF SYMBOLS
AND ABBREVIATIONS

A. Symbols:
The following are the only symbols used for the purposes indicated below:
D- To signify decreased rate

- To signify increased rate

C- To signify all other changes’

Issued: Effective:

Issued By: Stephen Kurtz, President/CEO
801 E. Campbell Road, Suile 580
Richardson, TX 75081



Total IT, Inc. PAPU.C.No !
Page 6
Original Page 6
Interexchange Carrier Reseller

TARIFF FORMAT

A. Sheet Numbering- Sheet numbers appear in the upper-right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff.

B. Sheet Revision Numbers - Revision numbers also appear in the upper-right corner of the sheet.
These numbers are used to deterimine the most current sheet version on file with the Commission.

For example, 4th Revised Sheet 14 cancels 3rd Revised Sheet 14.

C. Paragraph Numbering Sequence - There are various levels of alphanumeric paragraph coding. Each
level of coding is subservient to its next higher level of coding.

2,
2.1,

2.1.1A.
2.1.1.A. 1.
2.1.1.A. 1.(a)

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross

reference to the current revision number. When new sheets are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will be
no other symbols used on this sheet if these are the only changes made 10 it (i.e.. the formal. elc..
remains the same, just revised revision levels on some sheets). The 1ariff user should refer to the latest
check sheet to find out if a particular sheet is the most current sheet on file with the Commission.

Issued: Effective:

Issued By: Stephen Kunz, President/CEO
801 E. Campbel] Road, Suite 580
Richardson, TX 75081



Total IT, Ine. PAP.U.C.No |
Page 7
Original Page 7
Interexchange Carrier Reseller

SECTION 1-DEFINITIONS
1.1 Definitions:

Application for Service - A standard order form which includes all pertinent billing, technical,
and other descriptive information which will enable the carrier to provide the communication
service as required.

Authorized User - A person, firm, corporation, or other entity authorized by the customer to
receive or send communications,

‘Carrier - Total IT, Inc. unless specifically stated otherwise.
Company - Total IT, Inc., also referred to as "Carrier."

Customer - The person, firm, corporation, or other entity which orders or uses service and is
responsible by law for payment for communication service from the telephone utility.

Issued: ) Effective:
Issued By: Stephen Kurtz, President’/CEQ

80! E. Campbell Road, Suite 580
Richardson, TX 75081



Total IT, Inc. PA P.U.C.No |
Page 8
: Original Page 8
Interexchange Carrier Reseller

SECTION 1 - DEFINITIONS

1.1 Definitions: (continued)

Due Date - The last day for payment without unpaid amounts being subject to a late payment
charge.

Holidays - Carrier's recognized holidays are New Year's Day, Memorial Day, Independence
Day, Labor Day, Thanksgiving Day and Christmas Day.

Message- A completed telephone call by a customer or user.

Premises - The space occupied by an individual customer in a building, in adjoining buildings
occupied entirely by that customer, or on contiguous property occupied by the customer
separated only by a public thoroughfare, a railroad right of way or a natural barrier.

Rates - Amounts billed to customers for regulated services.

Issued: Effective:

Issued By: Stephen Kuriz, President/CEQO
801 E. Campbell Road, Suite 580
Richardson, TX 75081



Total IT, Inc. PA P.U.C. No |
Page 9
Original Page 9
Interexchange Carrier Reseller

SECTION 2 — RULES AND REGULATIONS

2.1 Description of Service

2.1.1.  The Company provides long-distance interexchange telephone service to customers for
their direct transmission of voice, data and other types of telecommunications.

Communications originate when the customer accesses Carrier directly or through the
facilities of the local service carrier via one or more access lines, equal access oron a
dial-up basis. Carrier may act as the customer's agent for ordering access connection
facilities provided by other carriers or entities when authorized by the customer, to
allow connection of a customer's location to the Carrier network. The customer shall be
responsible for all-charges due for such service arrangements.

Services are provided on a monthly basis, unless otherwise stated in this tariff and are
available twenty-four (24) hours per day. seven (7) days per week. The minimum
service period is one month (30 days).

2.1.2.  Custom or Enhanced Service Offering; At this time, the Company does not offer any
enhanced services, but reserves the right to provide these services at a later date.

2.2 Service Availability

2.2.1 The Company offers service to customers consistent with the provisions of this 1ariff.
Customer interested in the Company's services shall file a service application with the
Company which fully identifies the customer and the services requested.

2.2.2  Service is offered subject to the Company's ability to technically provide the service
requested and subject to the availability of the necessary facilities and/or equipment.

Issued: Effective:

Issued By: Stephen Kurtz, President/CEO
801 E. Campbell Road, Suite 580
Richardson, TX 75081



Total IT, Inc.

PAPU.C. Nol

Page 10

Original Page 10
Interexchange Carrier Reseller

2.2

23

SECTION 2 — RULES AND REGULATIONS (continued)

Service Availability (continued)

223

224

Carrier reserves the right to discontinue furnishing service upon written notice, when
necessitated by conditions beyond its control or when the customer is using the service
in violation of the provisions of this tarifl or in violation of the law.

Title to any equipment provided by the Company under these regulations remains with
the Company. Prior written permission from the Company is required before any
assignment or transfer. All regulations and conditions contained in this tariff shall

apply to any assignee or transferee.

Nonrecurring Charges

2.3.1

233

234

Customers will receive a monthly invoice selling forth the amount of uéage and amount
owed for such usage. Usage charges are determined by the length of calls and the time
of day such calls, unless service is specifically provided on a flat rate basis. Customer
is responsible for payment of invoices within 20 days afier the bill is mailed by the
Company to the customer.

Customers are responsible for any interconnection charges associated with
interconnecting the company's premises 1o the local exchange carrier.

Customers will be billed and arc responsible forpayment of all applicable federal, state
and local taxes assessed in conjunction with services used.

The Company reserves the right to examine the credit record of service applicants and Lo
require a service deposit when determined necessary to assure future payment. Security
Deposits required will not exceed more than two (2) months estimated usage as
computed by the Company and will in all respects be consistent with Commission
regulations.

Issued:

Issued By:

Effective:

Stephen Kurtz, President/CEQ
801 E. Campbell Road, Suite 580
Richardson, TX 75081



Total IT, Inc. PAP.U.C.No |
Page 11 '
Original Page |1
Interexchange Carrier Reseller

SECTION 2 - RULES AND REGULATIONS (continued)

2.4 Billing Disputes

24.1 Billing disputes shall be processed by the Company or its billing agent(s) in accordance
with Commission rules.

2.4.2  Customers unsatisfied with the Company's handling of a dispute may contact the
Commission's Bureau of Consumer Services, Pennsylvania Public Utility Commission,
Commonwealth Keystone Building, 400 North Street, Harrisburg, PA 17120; Phone |-
800-692-7380; Fax (717) 787-6641.

2.5 Use of Service

Service may not be used for any unlawful purposes. Service is provided on a monthly (30-day)
basis, uniess otherwise stated in a service agreement.

2.6 Liability of the Company

2.6..1 In view of the fact that the customer has exclusive control over the use of service and
facilities furnished by the Company, and because certain errors incident to the service
and to the use of such facilities of the Company are unavoidable, services and facilities
are furnished by the Company subject to the terms, conditions and limitations herein
specified.

2.6.2 Service lmregularities

2.6.2.1 The liability of the Company for damages arising out of mistakes,
omissions, interruptions, délays, errors or defects in transmission, or
failures or defects in facilities furnished by the Company, occurring in the
course of furnishing service or to facilities and not caused by the negligence
of the customer, shall in no event exceed an amount equivalent to the
proportionale charge 1o the customer for the service or facilities affected
during the period such mistake, omission, interruption, delay, error or
defect in transmission, or failure or defect in facilities continues afier notice
and demand to Company.
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SECTION 2 - Bl!.l ES a' ND REGULATIONS (continued)

2.6.2.2 The Company shall not be liable to any act or omission of any connecting
carrier, underlying carrier or local exchange Company except where Company
contracts the other carrier; for acts of omission
of any other providers of connections, facilities, or service; or for culpable
conduct of the customer or failure of equipment, facilities or connection
provided by the cusliomer.

- 26.3 Claims of Misuse of Service

2.6.3.1 The Company shall be indemnified and saved harmless by the customer against
claims for libel, slander, fraudulent or misleading advertisements or
infringement of copyright arising directly or indirectly from material
transmitted over its facilities or the use thereof; against claims for infringement
of patents arising from combining or using apparatus and systems of the
customer with facilities of the Company; and against all other claims, arising
out of any act or omission of the customer in connection with the services and
facilities provided by the Company.

2.6.3.2 The Company does not require indemnification from the customer where the
action for which it is seeking indemnification is based on a claim of negligence

by the Company.

2.6.4 Defacement of Premises

2.6.4.1 The Company is not liable for any defacement of, or damage to, the customer's
premises resulting from the furnishing of service or the attachment of
equipment and facilities furnished by the Company on such premises or by the
installation or removal thereof, when such defacement or damage is not the
result of negligence of the Company. For the purposes of this paragraph, no
agenlts or employees of the other participating carriers shall be deemed to be
agents or employees of the Company except where contracted by the Company.

[ssued: Effective:
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SECTION 2 - RULES ANO REGULATIONS (continued)

2.6.5 Facilities and Equipment in Explosive Atmosphere, Hazardous or Inaccessible
Locations

2.6.5.1 The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an‘explosive atmosphere. Company shall
be indemnified, defended and held harmless by the customer from any against
any and all claims, loss, demands, suits, or other action, or any liability
whatsoever, whether suffered, made, instituted oi asserted by the customer or
by another other party, caused or claimed to have been caused directly or
indirectly by the installation, operation, failure 1o operate, maintenance,
presence, condition, location, use or removal of any equipment or facilities or
the service and not due to the gross negligence or willful misconduct of the
Company.

2.6.6 Service at Outdogr Locations

2.6.6.1 The Company reserves the right to refuse 1o provide maintain or restore service
at outdoor locations unless the customer agrees in writing to indemnify and
save the Company harmless from and against any and all loss or damage that
may result to equipment or facilities furnished by the Company at such
locations. The Customer shall likewise indemnify and save the Company
harmless against injury to or death of any person which may result from the
location and use of such equipment and {acilities.

2.6.7 Warranties

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESSED OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY. OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE EXCEPT THOSE
EXPRESSLY SET FORTH HEREIN,

Acceptance of the provisions of Section 2.6 by the Commission does not constitule its
determination that any disclaimer of warranties or representations imposed by the.
Company should be upheld in a court of law.
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SECTION 2 - RULES AND REGULATIONS (continued) l

2.6.8 Limitation of Liability

Nothing in this tariff shall be construed to limit the Company’s liability in cases of gross
negligence or willful misconduct.

2.7 Interruption and Restoration of Service

2.7.1  Interruption of Service

A credit allowance for interruptions of service which are not due to the Carrier’s testing or
adjusting, to the negligence of the customers, or to the failure of the channels, equipment,
and/or communications systems provided by the cusiomers, are subject to the general liability
provisions set forth in this tariff. When service is interrupted for at east 24 hours due to such
factors as storms, fires, floods, or other conditions beyond the control of the Company, an
allowance of 1/3 of the tariff monthly rate shall apply for each full 24 hour period during
which the interruption continues after notice by the customer to the Company.

2.7.2 Restoration of Service

The use and restoration of service in emergencies shall be in accordance with the Part 64,
Subpart D of the Federal Communications Commission's Rules and Regulations which
specifies the priority system for such activities.

A. The Telecommunications Service Priority (TSP) Program is a federal program used
to identify and prioritize telecommunications services that support national security or
emergency preparedness (NS/EP) missions.

NS/EPservices are defined as those telecommunications services which are used o maintain a
stale of readiness or respond to and manage any event or crisis which causes or could cause
injury or harm to the population, damage or loss to property, or degrades or threatens the
NS/EP posture of the United States.

[ssued: Effective:
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2.7.2

SECTION 2 - RULES AND REGULATIONS (continued)

Restoration of Service (continued)

TSP restoration and/or provisioning shall be provided in accordance with Part 64,
Appendix A ofthe Federal Communications Commission's Rules and Regulations (47
C.F.R.), and the "Service Vendor Handbook For The Telecommunications Service
Priority (TSP) Program” and the "Service User Manual for the Telecommunications
Service Priority (TSP) System" (NCS Manual 3-1-1)(Service User Manual) issued
and updated as necessary by the Office of Priority Telecommunications (OPT) of the
National Communications System. Any changes to or reissuance of these regulations
or manuals supersede tariff language contained herein,

B. The TSP program has two components, restoration and provisioning,

1. A restoration priority is applied to new or existing telecommunications
services 10 ensure restoration before any other services during a service.
outage. TSP restoration priorities must be requested and assigned before a
service outage occurs.

A provisioning priority is obtained to facilitate priority insiallation of new
telecommunications services during a service outage. Provisioning on a
priority basis becomes necessary when an end-user has an urgent
requirement for a new NS/EP service that must be installed immediately or
by a specific due date that can be met only by a shorter than standard or
‘expedited Company provisioning time frame. As a matter of general
practice, existing TSP services will be restored before provisioning new
TSP services.

13

2.7.3. TSP Request Process

2.7.3.A Restoralion

1, To request a TSP restoration priority assignment, a prospective TSP user
must:
(a) WNational Security Leadership
(b) National Security Posture and U.S. Population Attack Warning
(¢} Public Health, Safety, and Maintenance of Law and Order
(d) Public Welfare and Maintenance of National Economic Posture

2. Identify the priority level to be requesied for the telecommunications
service. The priority level is determined by the end-user's TSP category
and service profile. The service profile defines the user's level of
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SECTION 2 - RULES AND REGULATIONS (continued)

2.7.3. TSP Request Process {continued)

2.7.3.A Restoration (continued)

to the portion of the telecommunications service that the user owns and
operates, such as customer premises equipment or wiring. The five levels
of priority and seven element groups that define the service profile are
contained in the Service User Manual.

3. Complete the TSP Request for Service Users form (SF 315) availabie on
the National Communications System (NCS) website (http:/tsp.ncs.gov/).

4. For non-federal users, have their TSP requests approved by a federal
agency sponsor. Non- federal users should contact the OPT, at the NCS
website (http://isp.ncs.gov/), for information on identifying a sponsor for
TSP requests. :

5. Submit the SF 315 to the OPT.

6. Upon receipt of the TSP Authorization Code from the OPT, notify the
Company, and include the TSP Authorization Code in‘any service order to
the Company requesting restoration of NS/EP services.

2.7.3.B Provisioning

To request a TSP provisioning priority assignment, a prospective TSP user must
follow the same steps listed in 2a. above for restoration priority assignment except
for the following differences. The user should:

1. Certify that its telecommunications service is an Emergency service.
Emergency services are those that support one of the NS/EP functions
listed in 2a(a) abave and are so critical that they must be provisioned at the
earliest possible time, without regard to cost to the user.

9]

Verify that the Company cannot meet the service due date without a
TSP assignment.
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SECTION 2 - RULES AND REGULATIONS (continued)

2.7.3. TSP Request Process (continued)

3. Obtain approval from the end-user's invocation official to request a
provisioning priority. Invocation officials are designated individuals with the
authority to request TSP provisioning for a telecommunications service, and
include the head or director of a federal agency, commander of a
unified/specified military command, chief of a military service. commander
of a major military command, or state governor.

2.74 Responsibilities of the End-User

End-users or entities acting on their behalf must perform the following:

A, [dentify telecommunications services requiring priority.

B. Request, justify, and revalidate all priority level assignments. Revalidation

must be completed every 2 years and must be done belore expiration of the
end user's TSP Authorization Code(s).

C. Accept TSP services by the service duedates.

(CPW) available by the requested service due date and ensure (through
contractual means or otherwise) priority treatment for CPE and CPW

D. Have Customer Premises Equipment (CPE) and Customer Premises Wiring )
necessary for end-to-end service continuity.
|

E. Pay the Company any authorized costs associated with priority services.

F. Report to the Company any failed or ;.musablc-:' services with priority levels.

Q. Designate a 24-hour point of contact for each TSP request and apprise the
OPT.

H. Cooperate with the OPT during reconciliation {comparison NS/EP service

information and resolution of any identified discrepancies) and revalidation.
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SECTION 2 - RULES AND REGULATIONS (continued)

2.8 Customer Responsibility

2.8.1  All customers are responsible for the following:

A. The customer is responsible for placing orders for service. paying all charges for
service rendered by the Company and complying with all regulations governing the
service. The customer is also responsible for assuring that its users comply with
regulations.

B. When placing an order for service, the customer must providé:

1. The name(s) and address(es) of the person(s) responsible for the payment of
service charges.

2. The name(s), telephone number(s). and address(es) of the customer contact person(s).

C. The customer must pay Carrier for the replacement or repair of Carrier's equipment when
the damage results from:

—_—

The negligence or willful act of the customer or user.

]

[mproper use of service.
3. Any use of equipment or service provided by others.

D. After receipt of payment for the damages, Carrier will cooperate with the
custorner in prosecuting a claim against any third party causing damage.

Issued: Effective:
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SECTION 2 - RULES AND REGULATIONS (continued)

2.8 Customer Responsibility (continued

282 Maintenance, Testing, and Adjustment

Upon reasonable notice, any equipment provided by the Company shall be made
available for such tests and adjustments as may be necessary to maintain them in
satisfactory condition. No interruption allowance will be granted for the time during
which such tests and adjustments are made.

2.83 Credit Allowance

Credit for failure of service or equipment will be allowed only when failure is caused by
or occurs in equipment owned, provided and billed for, by the Company.

A. Credit allowances for failure of service or equipment starts when the customer
notifies Carrier of the failure or when Carrier becomes aware of the failure and
ceases when the operation has been restored and an attempt has been made to notify
the customer.

B. The customer shall notify Carrier of failures of service or equipment and make
reasonable attempts to ascertain that the failure is not caused by customer provided
facilities, any act, or omission o(the customer or in wiring or equipment connected
to the terminal.

C. Only those portions of the service or equipment operation disabled will be credited.
No credit allowances will be made for:

1. Interruptions of service resulting from Carrier performing routine maintenance;

2. Interruptions of service for implementation of a cusiomer order for a change in the
service;

3. Interruption caused by the negligence of the customer or his authorized user;

4. Interruptions of service because of the failure of service or eqmpmem
due to customer or authorized user provided facilities.
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SECTION 2 - RULES AND REGULATIONS (continued)

2.8 Customer Responsibility (continued)

2.84 Cancellation by Customer

[f a customer orders services requiring special equipment and/or facilities dedicated to
the customer's use and then cancels his order before the service begins, a charge will be
made to the customer for the non-recoverable portions of expenditures or liabilities
incurred expressly on behalf of the customer by the Company.

2.8.5 Payment and Charpes for Services

Service is provided on a monthly basis as follows:

A. Payment is due within 20 days after the bill is mailed by the Company 1o the:
customer. The bill is considered rendered when deposited in the U.S. mail with
postage prepaid.

B. Service may be disconnected in accordance with Commission rules for
nonpayment of an invoice by its due date. Sec Section 2.9.3 below.

C. Inthe event of a dispute concerning a bill, Customer must pay a sum equal to the
amount of the undisputed portion of the bill and proceed with complaint procedures
set forth in this tariff.

D. The customer is respon'sib]e for payment of all charges for service furnished 1o the
customer under this tariff. Charges arc based on actual usage during a month and
will be billed monthly in arrears.
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SECTION 2 - RULES AND REGULATIONS (continued)

2.8 Customer Responsibility (continued):

2.8.5 Payment and Charges for Services (continued):

E. All state and local taxes (i.e. gross receipls tax, sales tax, municipal utilities tax)
are listed as separate line items and are not included in the quoted. rates.

F. Customers will be charged a late payment penalty in the amount of 1.25% of
unpaid principal amount or the highest rate allowed by state law,

G. Customers will be charged a $25.00 fee on all checks returned to the Company by
the issuing institution.
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29.1

292

SECTION 2 - RULES AND REGULATIONS (continued)
Carrier Responsibility

Calculation of Credit Allowance

Pursuant to the limitations set forth herein, when service is interrupted the credit allowance
will be computed on the following basis:

A.  No credit shall be allowed for an interruption of less than twohours.

B. The customer shall be credited for interruptions of two hours or major fraction thereof
that an interruption continues beyond twohours.

C.  When a minimum usage charge is applicable and the custiomer fails to meet a usage
minimum credit, the outage shall be applied against that minimum equal to 11360th
of the monthly minimum charges associated with the portion of service disabled for
each period of two hours or major fraction thereof that an interruption continued
beyond two hours. '

Cessation of Service

Service shall cease at the end of the customer's service period, or when the customer
transfers service to another long-distance carrier, whichever occurs first. No credit shall be

given for prepaid services discontinued prior to the end of the service term for which
payment was made. '
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SECTION 2 - RULES AND REGULATIONS (continued)
2.9 Customer Responsibility {continued):

293 Disconnection of Service bv Carrier

Carrier may suspend service after seven (7) days written notice for any of the reasons listed
below. Service may be terminated when 10 days have passed since the suspension and the
original grounds for suspension have not been remedied.

A. Non-payment of any sum due to Carrier for service for more than twénty (20) days from
the date of mailing the invoice from the carrier to the customer except for disputes
covered in Section 2.8.5.C;

B. A violation of any regulation governing the service under this tariff®

C. A violation of any law, rule, or regulation of any government authority having
Jurisdiction over the service; or

D. Carrier is prohibited from furnishing services by order of a court.or other government
authority having jurisdiction.

E. Reserved for future use,

F. Service may be discontinued without notice in the event customer uses equipment is
such a manner as to adversely affect Carrier's equipment or service to others.

2.94 [Eractional Charges

Charges for a fractional part of a month are calculated by counting the number of days in‘the
billing period before service was discontinued. That number is divided by thirty days and the
resultant fraction is multiplied by the monthly charge 1o arrive at the fractional monthly
charge.
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SECTION 3 - DESCRIPTION OF SERVICE

3.1 Timing of Calls

The customer's monthly usage charges for Carrier service are based upon the total number of
minutes the customer uses and service options subscribed to. Chargeable time begins when the
connection is established between the calling station and the called station or PBX. Chargeable
time ends when either party hangs up. In the event the called station "hangs up" but the calling
station does not, chargeable time may end when the connection is released by automatic timing
equipment within the telecommunications network.

There are no charges incurred if a call is not completed.

3.2 Start of Billin

For.billing purposes, the start of service is the first day on which service is provided to the
customer. The end of service date is the last day or any portion thereof that service is provided
by the Company after notice of cancellation by Customer.

33 Interconnection

Service furnished by Carrier may be interconnected with services or facilities of other
authorized communications common carriers and with privale systems, subject to the technical
limitations established by Carrigr. Service furnished by Carrier is not part of a joint undertaking
with any such other carriers. Any special interface equipment of Carrier and other participating
carriers shall be provided at the customer's expense. '

Interconnection with the facilities or services of other carriers shall be under the applicable
lerms and conditions of the other carriers' tariffs. The customer is responsible for taking all
necessary legal steps for interconnecting customer-provided terminal equipment or
communications systems with the Carrier's. The customer shall secure all necessary licenses.
permits and/or right-of-ways.
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SECTIONS - DESCRIPTION OF SERVICE {continued)

3.4 Terminal Equipment

Carrier's service may be used with or terminated in customer provided terminal equipment or
customer provided communication systems, such as teleprinters, handsets, or data sets. Such
terminal equipment will be furnished and maintained at the expense of the providing customer,
except as otherwise agreed in advance and in writing. The customer is responsible for all costs
at their premises, including personnel, wiring, electrical power, and the like incurred in the use
of Carrier's service. When such terminal equipment is used, the equipment shall comply with
the generally accepted minimum protective criteria of the telecommunications industry.

35 Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between rate
centers associated with the originating and terminating points of the call.

The airline mileage between rate centers is determined by applying the formula below to the
vertical and horizontal coordinates associated with the rate centers involved. The company uses
the rate centers and associated vertical and horizontal coordinates that are generally acceptled
within the telecommunications industry.

Formula: V= (VI-V2Y +(H[- H2Y
10

3.6 Minimum Call Completion Rate

The customer can expect a call completion rate of 99% of calls attempted for all Feature Group
D (1+) services.

37 Special Services

For the purpose of this 1ariff, a Special Service is deemed to be any service requested by the
customer for which there is no prescribed rate in this tariff. Special Services charges will be
developed on an individual case basis and ftled in this tariff. All ICB contracts will be filed
with the Commission upon request. '
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38.1

383

384
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3.8.6

SECTION 3 - DESCRIPTION OF SERVICE (continued[

_ Service Offerings

The Company will provide the following services:

Message Toll Service (MTS)

Dialing is achieved by customer's telephone lines being programmed by the local telephone
company (LEC) to automatically route 1+ calls to the Company's network.

Directory Assistance
Listed telephone numbers will be provided to requesting customers at a per call charge.

- Operator Assistance for Handicapped Persons
Operalor station surcharges will not be charged by the Company for operator assistance
provided to a caller who identified him or herself as being handicapped and unable to dial
the call because of a handicap.

Directory Assistance for Handicapped Persons

There is no charge for Directory Assistance calls from handicapped persons. Such persons
must contact the Company for credit on their directory assistance calls.

Discount for Telecommunications Relay Service Intrastate Toll Calls

Intrastate toll 1elecommunications relay service calls will be discounted by 50 percent off of
the otherwise applicable rate for a voice non-relay call except that where either the calling
or called party indicates that either party is both hearing and visually impaired, the call will
be discounted 60 percent off the otherwise applicable rate for a voice non-relay call. The

- above discounts apply only to time-sensitive elements of a charge for the call and shall not
apply to per call charges orsurcharges.

Reconnection Charge

1f the Company allows a customer to be reconnected, a reconnection fee of $20.00 per
occurrence is charged when service is re-established for Customers who had been
disconnected for non-payment.
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3.8 Service Offerings (continued)

3.8.7 Early Termination for Business Customets

Business customers will be responsible for 100% of all loop charges for the entirety of the
contract period. Customer will also be responsible for 100% of any Commitment amount or
Minimum Usage.
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4.1

SECTION 4 - RATES AND CHARGES

Special Pricing Arrangements - ICB

In lieu of the rates otherwise set forth in this Tariff, rates and charges, including installation
and recurring charges, may be established at negotiated rates on an individual case basis
("ICB"), taking into account such factors as the nature ofthe services, the costs operation, the
volume of traffic commitment, and the length of service commitment by Customer, as long
as the rates and charges are not less than Carrier's costs of providing the service. Such
arrangements shall be considered special pricing arrangements, theterms of which will be set

‘forthin individual contracts or Customer term agreements. Specialized pricing arrangement

rates or changes will be made available tosimilarly-situated Customers on comparable terms
and conditions. Upon reasonable request, Carrier will make the terms of these contracts
available to the Commission and its staff for review on a confidential and proprietary basis.
The rates will be made a part of this Tariff.
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Certificate of Service.

| hereby certify that 1 have on this day, November 17, 2025 served a true copy of the foregoing
document(s) upon the participants, listed below, in accordance with the requirement of §1.54

(relating to service by a participant):

Office of Consumer Advocate Office of Small Business Advocate
555 Walnut Street Commerce Building, Suite 202

5" Floor Forum Place, 300 North Second Street
Harrisburg, PA 17101-1923 Harrisburg, PA 17101

Office of Attorney General
Office of Consumer Protection
Strawberry Square, 14" Floor
Harrisburg, PA 17120

Signature @J/H M

Name (prinFtéﬁ) Jodie Grimshaw
Title Vice President, Regulatory and Tax Exemption

DATE OF DEPOSIT

NOV 21 2025

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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