
 
F-2025-3057779 Received by SEC BUR 11/25/2025 

 Petition to Withdraw Formal Complaint 

Coogan, John Docketed per ALJ Request 

From: Imelda Torres 

Sent: Friday, November 21, 2025 5:15 PM 

To: Coogan, John 

Subject: Re: [External] Withdrawal of Formal Complaint F-2025-3057779 

Your Honor, 

Thank you for your message. 

I am writing to confirm that I do not wish to proceed with my Formal Complaint. 

Please treat this email as my voluntary request to withdraw the complaint. 

Thank you for your time and consideration. 

Respectfully, 

Imelda Torres 

> On Nov 21, 2025, at 1:03 PM, Coogan, John wrote: 
> 

> Good afternoon all, 
> 

> Ms. Imelda Torres sent the below request to withdraw the Formal Complaint filed at F-2025-357779. I intend 

to treat this filing as an informal petition to withdraw this Formal Complaint. If there are any objections to this 

request to withdraw, please let me know by Monday, December 1, 2025. Alternatively, if there are any 

objections to my treating this request as an informal petition to withdraw or PAWC intends to file a formal 

response to this filing, please also let me know by Monday, December 1, 2025. 
> 

> Ms. Torres, below you state you understand that the utility has filed preliminary objections, and you do not 

wish to proceed. Since you made this comment, I want to make it clear that it is not a requirement that you, 

as a self-represented individual, have an attorney to represent you in this proceeding. There are outstanding 

preliminary objections which I must rule on. If I grant the preliminary objections, I will likely write a decision 

dismissing your Formal Complaint. If I deny the preliminary objections, your Formal Complaint may proceed to 

a hearing or mediation. In either event, you may represent yourself. Based on this information, if you do want 

to proceed with your Formal Complaint without an attorney, please let me know by Monday, December 1, 

2025. Otherwise, I will treat your request below as an informal petition to withdraw your Formal Complaint. 

> 
> Thank you, 
> 

> 

>John M. Coogan 

> Administrative Law Judge 

> Pennsylvania Public Utility Commission 

> 400 North Street 

> Harrisburg, PA 17120 

> 
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> Original Message  

>From: Imelda Torres 

> Sent: Friday, November 21, 2025 5:54 AM 
> To: PC,EServe 

> Subject: [External] Withdrawal of Formal Complaint 

> 

> ATTENTION: This email message is from an external sender. Do not open links or attachments from unknown 

senders. To report suspicious email, use the Report Phishing button in Outlook. 

<https ://gcc02.safeli n ks. protection .outlook.com/?u rl=https%3A%2F%2Fwww. pa .gov%2Fcontent%2Fda m%2Fc 

opapwp-pagov%2Fen%2Foa%2Fdocuments%2Fdocuments%2Fcofense-report-phishing-user-

guide.pdf&data=05%7C02%7Cjcoogan%40pa.gov%7Cd1d9c49cb2ea4e00d88c08de294b939d%7C418e284101 

284dd 59b6c47fc5a9a lbde%7C0%7C0%7C638993601726425409%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0e 

UlhcGkiOn RydWUsIlYiOilwLjAu M DAwMCIsIlAiOLIXaW4zMilsIkFOI joiTWFpbCIsl Id Ul joyfQ%3D%3D%7C0%7C%7 

C%7C&sdata=hh3amKWitp9nK4ReGMNI9Pwx1hWf1AVv1LOLSf5Hays%3D&reserved=0> 

> 

> 
> Dear Secretary, 
> 

> I am the complainant in the matter involving Pennsylvania American Water Company. 

> Docket Number : F-2025-3057779 

> I am writing to formally withdraw my complaint. 

> I understand that the utility has filed a Preliminary objection, and I do not wish to proceed with the case. 

> Please mark the complaint as withdrawn and close the docket. 

> 

> Thank you for your time and consideration. 
> 

> Sincerely, 

> Imelda Torres 

> 320 Pittston Ave. Apt 2 

> Scranton, Pa., 18505 

> 570-316-9155 

> 

> 
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