BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DJ Christopher Norman

V. : C-2025-3057175

PECO Energy Company

INTERIM ORDER RE:
WITHDRAWAL OF
PETITION FOR INTERIM EMERGENCY ORDER

On August 27, 2025, Deree Norman (Mr. Norman or Complainant) filed a Formal
Complaint (Complaint) with the Pennsylvania Public Utility Commission (Commission) against
PECO Energy Company (PECO or Respondent) in which he alleged that PECO unjustifiably
refused to activate natural gas service to his residence. On September 25, 2025, PECO filed an
Answer in which it denied the material allegations in the Complaint. By Notice dated
November 17, 2025, a telephonic hearing was scheduled for January 9, 2026, before

Administrative Law Judge Erin Gannon.

On November 19, 2025, Mr. Norman filed a Petition for Interim Emergency
Order (Emergency Petition) seeking expedited review of his request for the activation of natural
gas service to his residence. By Judge Change Notice dated November 20, 2025, this proceeding

was transferred from Judge Gannon to me.

A telephonic hearing was held on the Emergency Petition on November 25, 2025.
Mr. Norman appeared and represented himself. Khadijah Scott appeared on behalf of PECO and
had two witnesses who were prepared to testify. Prior to the taking of testimony, however, the
parties discussed and agreed upon settlement terms as a resolution of the Emergency Petition as

well as the underlying Complaint. Under the settlement, PECO agreed to coordinate with a



plumber selected by Mr. Norman to effectuate completion of a pressure test on the gas lines in
Mr. Norman’s house and the activation of natural gas service to the residence. As a result of this
agreement, Mr. Norman agreed to withdraw his Emergency Petition. Tr. 8. The parties further
agreed that, upon completion of the pressure test and activation of natural gas service to Mr.
Norman'’s residence, PECO will file a Certificate of Satisfaction terminating the underlying

Complaint proceeding.

THEREFORE,

IT IS ORDERED:

1. That the Petition for Interim Emergency Order filed by Mr. Norman on
November 19, 2025, is withdrawn.

2. That the telephonic evidentiary hearing scheduled for January 9, 2026,
will occur as scheduled unless and until a Certificate of Satisfaction is filed with the

Commission.

Date: December 4, 2025 /s/
Steven K. Haas
Administrative Law Judge
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