Susan Lloyd v. PPL Electric Utilities Corporation

Docket No. C-2025-3058603

LLOYDS REPLY TO PPL ANSWER TO LLOYDS COMPLAINT AND PPL NEW
MATTER AND PPL PRELIMINARY OBJECTIONS
1. Lloyd filed this matter as PPL is now trying to
terminate Lloyds services as Lloyd refuses to pay bill from Dec
202/Jan 2023 as Lloyd does not owe the money so res judicate
does not apply as the termination is a new matter in this case.
2. Ppl spoliated evidence in this matter and even blocked
LLoyd from obtaining any bills which apply to this matter
and at first hearing with the PUC admitted to destroying
evidence so Lloyd is entitled to summary judgment as an
adverse inference of wrong doing applies to PPL.
3. Lloyd has every intention on pursuing this matter in
court against PPL and PUC if this bill is not deleted.
4. Common sense should have prevailed in this matter a long
time ago
5. Once again PPL is out of their minds to believe that any
one person living in a one bedroom brand new energy
efficient apartment who does not use heat can use almost

500.00 a month in electric



6. Lloyd asserts that even if someone living in a 800 sqg
foot apt used heat, the bill would still not even come
close to 500.00 and would be around 150.00

6. Amazingly enough, the very next month, Lloyds bill was
160 and has never been over 160 for the past 3 years.

6. PPL is fabricating evidence to try to collect from
Lloyd after they paid 16 million dollars in fines as a
direct result of their fraudulent billing thousands of
people for the same time frame

7. As part of their 16 million dollar settlement, PPL
agreed to not collect on these bills and yet now they have
threatened to terminate Lloyds services as a direct result.
8. PPl sent Lloyd a termination notice after 3 years as
they know the law only allows them to terminate services
for bills less than 4 years old so this was a scare tactic
to try to get Lloyd to pay

9. Lloyd is NEVER paying this bill as Lloyd does not owe
this money

10. Lloyd is also low income and has health conditions
including the use of oxygen and CPAP which requires
electric.

11. PPL knows if they shut off Lloyds electric they have a

potential to kill Lloyd but they dont care.



12. PPL is so greedy for the money so they can recoup on
their 16 million dollars in fines they had to pay for their
fraud

13. Lloyd has sent the PUC an intent to sue notice if this
bill is not deleted from Lloyds account

14. The PUC is allowing PPL to lie and fraudulently attempt
to collect money for bills Lloyd does not owe

15. Lloyd asserts PPL even refused to come to Lloyds
apartment when she complained about their egregious bill.
16. PPL had no desire to find the truth of this matter.

17. PPL wants to continue to tell false statements and
destroy evidence in this matter

18. PPL admits that the Dec 2022/Jan 2023 bill is the only
bill Lloyd has refused to pay

19. PPL is trying to collect this debt now as they know
they only have 4 years to terminate for their fraudulent
billing so they have devised a plan to try to force Lloyd
to pay their fraudulent bill.

20. It is egregious after PPL paid 16 million dollars in
fines for trying to steal money from other customers that
they now have continued to try to steal money from Lloyd
21. It is egregious that PPL is allowed to steal money from
disabled people such as Lloyd and are discriminating

against Lloyd



22. Again, 1f this bill is not deleted, Lloyd has every
intention of suing PPL, PUC and Post and Schell in court
for fraud, abuse of process, violation of due process and
other causes of action

23. It is the pUC responsibility to do the right thing but
so far they have allowed PPl to commit fraud and destroy
evidence

24. That amounts to a 1985 conspiracy as PPl and PUC has
conspired together to steal money from Lloyd and to
terminate Lloyds electric

25. PUC knows there is absolutely no way an 800 square foot
apt used 500.00 worth of electric in one month when Lloyd
DORES NOT EVEN USE HEAT

26. PUC has allowed PPL to destroy evidence in this matter
and then conspired with PPL to steal money from Lloyd

27. PUC is not immune as they have taken Lloyds property
(her money) (her electric) (her bills) and violated Lloyds
due process rights by allowing PPl to destroy evidence in
this matter and by allowing Post and Schell and PPl to lie
in this matter

28. A govt agency is not immune when they commit fraud.



Either delete my bill or I will sue you in court

Since the PUC feels that PPL is allowed to steal money,
they can pay Lloyds bill. Once again, Lloyd is NEVER
paying this bill and if PPL moves to shut off Lloyds
electric, Lloyd will also be suing for personal injury and
PPL and PUC will be held responsible for wrongful death by
Lloyds family if Lloyd dies as a result.

It is egregious and despicable that PUC is allowing PPL to

commit fraud and destroy evidence

Post and schell could have used common sense and realized
there is no way in hell Lloyd used 500.00 worth of electric
in one month
But it appears they conspired with PPL to steal money from
customers also and it appears they are getting a
percentage of the recovered funds from the people dumb
enough to pay PPLs fraud. That is a conspiracy to steal
property (money)from people. ALong with their conspiracy
with the PUC, post and schell, PPL and PUC are not immune
from any lawsuit.

Susan lloyd /s/ susan lloyd

55 stanley ave

Landisville, pa 17538



Lloyd served a copy of this reply to Post and Schell on Dec 8
2025
Susan lloyd

/s/ susan lloyd



