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December 5, 2025 

VIA eFILING 

Matthew L. Homsher, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street  
Harrisburg, PA  17105-3265 

Re: Pennsylvania Public Utility Commission v. 
Pennsylvania-American Water Company 
Docket No. R-2025-3057983 (Water) 
Docket No. R-2025-3058051 (Wastewater)

Dear Secretary Homsher: 

Pennsylvania-American Water Company (“PAWC” or the “Company”) has been served 
with a number of formal complaints in the above-captioned matters and anticipates that 
additional formal complaints will be filed.  On December 4, 2025 the Pennsylvania Public 
Utility Commission (the “Commission”) entered an Order initiating an investigation of the 
Company’s rate increase request at the above-referenced docket numbers.  Consistent with 
Commission practice, the Company anticipates that all complaints filed with respect to its 
proposed rate increase will be consolidated in those proceedings.  Accordingly, with 
respect to the complaints that have been filed for which answers are not yet due, and any 
complaints hereafter filed, the Company, in lieu of filing answers thereto, will rely upon 52 
Pa. Code § 5.61(d), which provides: 

For complaints which are docketed with Commission-instituted rate 
proceedings, an answer may be filed within 10 days of date of service.  
However, an answer is not required, except as may be directed by the 
Commission or the presiding officer. 
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If the presiding Administrative Law Judges or the Commission believe that answers should 
be filed to any complaints and hereafter directs the Company to do so, we request that the 
Company be provided 10 days from the date of such directive to file answers to such 
complaints. 

Very truly yours, 

Kenneth M. Kulak 

Enclosure 

c: Administrative Law Judge Jeffrey Watson  
Administrative Law Judge Emily DeVoe 
Per attached Certificate of Service 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PENNSYLVANIA PUBLIC UTILITY 
COMMISSION 

v. 

PENNSYLVANIA-AMERICAN WATER 
COMPANY

: 
: 
:
: 
: 
: 

Docket No. R-2025-3057983 
(Water) 

Docket No. R-2025-3058051 
(Wastewater) 

CERTIFICATE OF SERVICE 

I hereby certify that I have this date served true and correct copies of the Letter to 

Secretary Homsher re Answers to Formal Complaints on the following individuals in the 

matter specified in accordance with the requirements of 52 Pa. Code § 1.54: 

VIA FIRST CLASS MAIL OR ELECTRONIC MAIL  

The Honorable Jeffrey A. Watson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
Office of Administrative Law Judge 
Piatt Place 
301 Fifth Avenue, Suite 220 
Pittsburgh, PA  15222 
jeffwatson@pa.gov

The Honorable Emily I. DeVoe 
Administrative Law Judge 
Pennsylvania Public Utility Commission  
Office of Administrative Law Judge  
Piatt Place 
301 Fifth Avenue, Suite 220 
Pittsburgh, PA  15222 
edevoe@pa.gov

Olivia M. Spergel 
Harrison W. Breitman 
Ryan Morden 
Janna E. Williams 
Johnathan M. Longhurst 
Office of Consumer Advocate 
555 Walnut Street 
5th Floor, Forum Place 
Harrisburg, PA 17101-1923 
OCAPAWC2025@paoca.org

Carrie B. Wright 
Pennsylvania Public Utility Commission 
Bureau of Investigation and Enforcement 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA  17120 
carwright@pa.gov

mailto:jeffwatson@pa.gov
mailto:edevoe@pa.gov
mailto:ra-oca@paoca.org
mailto:akaster@pa.gov
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Rebecca Lyttle
Steven C. Gray 
Small Business Advocate 
Office of Small Business Advocate 
555 Walnut Street 
1st Floor, Forum Place 
Harrisburg, PA  17101 
relyttle@pa.gov
sgray@pa.gov

COMPLAINANTS 

Rik Bhattacharyya (*W) 
310 Crest Drive 
Clarks Green, PA  18411 
rik.bt.66@gmail.com

Curran Mitchell (*W / WW) 
20 Pelham Drive 
Coatesville, PA  19320 
cjmitchrun@yahoo.com

Michael Leone (*W) 
111 Juniper Drive 
Douglassville, PA  19518 
mcl@ml-h.us

Zachary Bugay (*W) 
5813 Southampton Drive 
Bethel Park, PA  15102 
zbugay@gmail.com

Mary Naydan (*W) 
1423 Scarlet Oak Road 
Yardley, PA 19067 
mknaydan@gmail.com

Elaine Bowman (*WW) 
479 Tom Cat Road 
Piedmont, AL 36272 
eskie36@gmail.com

Brian Dugas (*W) 
10 Monument Avenue 
Wyoming, PA 18644 
briandugas54@gmail.com

Patricia Finley (*W / WW) 
28 Bent Brook Circle 
Reading, PA 19606 
finleypatti@gmail.com

David R. Hurlbrink (*W / WW) 
12 Longview Drive 
Birdsboro, PA 19508 
dave.hurlbrink@gmail.com

Connie Horhut (*W) 
3237 Circle Drive 
Pittsburgh, PA 15227 
hi2connieh@gmail.com

William Balint (*W) 
300 Lowman Road 
Indiana, PA 15701 
wsbalint@yahoo.com

Jay S. Croft (*W / WW) 
4833 Partridge Drive 
Reading, PA 19606 
jaysc222@yahoo.com

Carolann Hunt (*W / WW) 
509 Windy Way 
New Cumberland, PA 17070 
chunt561@gmail.com

Ralf Neckien (*W) 
7 Mill Road 
East Norriton, PA 19401 
ralf.neckien@gmail.com

mailto:relyttle@pa.gov
mailto:sgray@pa.gov
mailto:rik.bt.66@gmail.com
mailto:cjmitchrun@yahoo.com
mailto:mcl@ml-h.us
mailto:zbugay@gmail.com
mailto:mknaydan@gmail.com
mailto:eskie36@gmail.com
mailto:briandugas54@gmail.com
mailto:finleypatti@gmail.com
mailto:dave.hurlbrink@gmail.com
mailto:hi2connieh@gmail.com
mailto:wsbalint@yahoo.com
mailto:jaysc222@yahoo.com
mailto:chunt561@gmail.com
mailto:ralf.neckien@gmail.com
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David Dubos (*W) 
341 Christine Lane 
Jefferson Hills, PA 15025 
ddubos@gmail.com

Chris Cappuccitti (*W / WW) 
10 Pelham Drive 
East Fallowfield Township, 
PA 19320 
Chris.Cappuccitti@gmail.com

Kenneth M. Kulak (Pa. No. 75509) 
Morgan, Lewis & Bockius LLP 
2222 Market Street 
Philadelphia, PA  19103-3007 
215.963.5384 (office) 
215.963.5001 (fax) 
ken.kulak@morganlewis.com

Dated:  December 5,  2025 Counsel for Pennsylvania-American Water  
Company 

*W      - Filed a Water Complaint 
*WW  - Filed a Wastewater Complaint

mailto:ddubos@gmail.com
mailto:Chris.Cappuccitti@gmail.com
mailto:ken.kulak@morganlewis.com
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