
DATE OF DEPOSIT 
Matthew L. Homshcr, Sccrctary 
Pcnnsylvania Public Utility Cotnmission 
Commonwealth Keyslonc Building, 2nd Floor 400 
North Street 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

DEC, - 4 2025 

PA PUBLIC UTIUT'/ COMMISSION 
SECRETARY' ; t3UREAU 

Re: Statement Identifying Material Contradictions and Record Irregularities in Duquesne 

Light Company's Answer pocket No. C-2025-3057998 

-) 

December 4, 2025 

Hello Secretary Homsher: 

Enclosed please find the Statement ldentifying Material Contradictions and Record 

Irregularities in Duquesne Light Company's Answer submitted by the Complainant, 

Michael Allen Moorcficld, in the above-referenced mattcr. Plcase accept this documcnt 

for filing in the official record. 

Re•.ectftj su ttte 

G A/+~/-~ 
ichael Allen Moore6eld 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

/n the Matter of.• 

MICHAEL ALLEN MOOREFIELD, 
Complainant, 

v. 

( 

I 

DATE OF DEPOSIT 
DUQUESNE LIGHT COMPANY, 

Respondent. 

Docket No. C-2025-3057998 

DEC - 4 2025 

PA PUBUC UTILITY C0MMISSI0N 
SECRETARY'S BUREAU 

STATEMENT IDENTIFYING MATERIAL CONTRADICTIONS AND RECORD 
IRREGULARITIES IN DUQUESNE LIGHT COMPANY'S ANSWER 

Submitted by: 

MICHAEL ALLEN MOOREFIELD 
Complainant / Affiant 

305 San Juan Drive Apt 8 
McKeesport Pa, 15133 

Mrmfieldz021(a7,gmail.com  

(412) 853-4474 

Date: December 4, 2025 
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Michael Moorefield, 

Complainant, 

V. DATE OF DEPO&T 

DEC -:4 2025 
Duquesne Light Company, 

Respondent. 

Docket No. C-2025-3057998 

PA PUBUC UTILITY COMM[SStON 
SECRETARY'S BUREAU 

STATEMENT IDENTIFYING MATERIAL CONTRADICTIONS AND RECORD  
IRREGULARITIES IN DUOUESNE LIGHT COMPANY'S ANSWER 

Comes now the Complainant, Michael Allen Moorefield, in proper person (sui juris), 
who respectfully submits this Statement Identifying Material Contradictions and 
Record Irregularities in Duquesne Light Company's Answer. Duquesne Light 
Company ("Respondent") and states the following undeniable facts for the record: 

I. INTRODUCTION 

Duquesne Light Company's Answer contains categorical denials that contradict its own 
internal ledger entries. This upgraded version highlights the most significant 
•inconsistencies and discrepancies with firm, factual clarity. 

11. MATERIAL MISREPRESENTATIONS  
Several denials in DLC's Answer conflict directly with DLC's own Appendix A, 

including denials regarding: 

• Billing errors 
• Customer contact 

• Credit applications 
• Disputc activity 
These conflicts warrant review. 
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IIL INTERNAL LEDGER IRREGULARITIES 
Appendix A documents: 
•Dispute reversals 
•Cancelled transactions 
• Intcrnal ncgative adjustmcnts (including—S1,718.15) 
•NSF charges reversed 
• Payment arrangements created and cancelled 
These contradict the Company's claim that the billing is accurate and all credits applied. 

IV.DUAL LEDGER CONFLICT  
The customer-facing billing history does not reflect the internal adjustments shown in 
Appendix A. This dual-ledger discrepancy raises concerns about record accuracy and 
consistcncy. 

V.FALSE DENIAL OF CONTACT 
DLC's claim that no contact occurred is incompatible with its own documented 
dispute-relatcd entries, including• 
•Dispute adjustments 
•Reconnection steps 
• Payment arrangements 
These actions require customcr interaction. 

VI. TERMINATION DURING ACTIVE DISPUTES  
Service interruption occurred during an active period of internal adjustments and 
disputes. This raises concerns regarding appropriate termination procedures and timing. 

VII. CONTRADICTIONS REOUIRING REVIEW 
There are contradictions between: 
•The Answer and Appendix A 
•Appendix A and customer-facing statements 
•Dispute activity and claims of no contact 
•Termination timing and active dispute entries 
Thcsc inconsistencies indicatc factual issues rcquiring examination. 

VIII. ITEMS FOR REVIEW 
This document identifies the need for: 
• Reconciliation of intemal and customer-facing billing records 
•Clarification of revetsal logic 
•Review of communication logs 
•Review of terrnination timing 
•Examination of credit handling methodology 
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Signature 

IX, CLOSING  
The stated facts above present the contradictions in a clear, structured, and firm format. It 
is a factual summary. 

VERIFICATIOIy 

I, the undersigned, verify that the statements made in this document are true and correct 
to the best of my knowledge, information, and belief. I understand that false statements 
herein are made subject to the penalties of 18 Pa. C.S. § 4904 relating to unsworn 
falsification to authoritics. 

~ 

Michael Allei Moo efield 

~ ~~. (2(S~( ~ tiG:9® 

DATE OF DEPOSIT 

DEC -,4 2025 

PA PUBUC UTILITY COMMISStON 
SECRETARY'S BUREAU 
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Ccrtificate of Service 

~ 
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I hereby certify that on this 4`'' _ day of_December ,.2025, a true and 
correct copy of the foregoing Affidavit of Mental and Emotional Harm was served upon 
the following by email and U.S. Mail: 

Sophia Al Rasheed, Esq. 
Regulatory Counsel, IV 
Duquesne Light Company 
411 Seventh Avenue, Mail Drop 15-7 
Pittsburgh, PA 15219 
Priority Express Mail Tracking No. (EI 134 144 050 US) 

Priority Express Mail Tracking No. (El 134 143 063US) 
Matthew L. Homsher, Secretary 
Pennsylvania PubliCUtility Commission 
Commonwealth Keystone Building, 2nd Floor 400 
North Street 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

DATE OF DEPOSIT 

DEC - 4 2025 
PA PUSUC UTILITv C0MM16,qI0N 

SECRETARY'S OL'REAU 
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