BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Destiny Hoffman
V. : C-2025-3058031

FirstEnergy Pennsylvania Electric Company

ORDER
GRANTING MOTION OF
FIRSTENERGY PENNSYLVANIA ELECTRIC COMPANY’S
FOR HEARING CONTINUANCE

On October 20, 2025, Destiny Hoffman (Ms. Hoffman or Complainant) filed a
Formal Complaint (Complaint) with the Pennsylvania Public Utility Commission (Commission)
against FirstEnergy Pennsylvania Electric Company (Respondent) in which she requested an
affordable payment arrangement. On November 10, 2025, Respondent filed an Answer in which
it averred that the Complainant defaulted on a Commission-ordered payment arrangement and,

therefore, is not eligible for another Commission-ordered payment arrangement.

By Initial Telephonic Hearing Notice dated November 12, 2025, a telephonic

evidentiary hearing was scheduled for December 23, 2025, and the case was assigned to me.

On December 12, 2025, Respondent filed a Motion for Continuance of the
December 23, 2025, hearing. In its Motion, Respondent represented that its intended hearing
witness was unavailable on December 23, 2025, and requested that the hearing be continued to a
later date. Respondent also represented it attempted on several occasions to contact the

Complainant to discuss its request but has not heard back from her.



The Commission’s regulations authorize Presiding Officers to grant requests for
continuances where good cause is shown. 52 Pa. Code § 1.15(b). I find that the unavailability of
Respondent’s witness constitutes good cause to continue the hearing. Therefore, I will cancel the
December 22, 2025, hearing and issue a new hearing notice rescheduling the hearing to a later

date.

THEREFORE,

IT IS ORDERED:

1. That the Motion of FirstEnergy Pennsylvania Electric Company for a

continuance of the December 23, 2025, telephonic hearing in this proceeding is granted.

2. That the December 23, 2025, telephonic hearing in this proceeding is

canceled.

3. That a Rescheduled Telephonic Hearing Notice will be issued scheduling

a telephonic hearing at a later date.

Date: December 16, 2025 /s/
Steven K. Haas
Administrative Law Judge
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