BEFORE THE PENNSYLVANIA PUBLIC UTILITIES COMMISSION

In the matter of Application of Drew Moves, LLC, t/a Drew Moves
A-8928382
A-2025-3058207

PETITION FOR RECONSIDERATION OF DENIAL OF APPLICATION FOR
OPERATING AUTHORITY TO TRANSPORT HOUSEHOLD GOODS IN-USE

Petitioner Drew Moves, LLC t/a Drew Moves (“Drew Moves”) hereby petitions for
reconsideration of the denial of its application for operating authority by the Bureau of Technical

Utility Services and states as follows:

1. Petitioner is Drew Moves, LLC, which is owned by its sole member, Andrew
Zeffiro.! Drew Moves submitted a pro se application for authority to operate as a motor common
carrier of household goods in use on October 29, 2025.2 (Exhibit A).

2. On November 26, 2025, the Secretary issued a letter denying the application.
(Exhibit B). This occurred before the application was published in the Pennsylvania Bulletin.

3. Mr. Zeffiro has a degree in Corporate Communications from Robert Morris
University. He worked in the household goods moving industry since 2005, starting at Gardner
Moving in Pittsburgh from 2005-2011. He then moved to North Carolina and worked for
multiple moving companies there. In 2016, took a job with Miracle Movers (“Miracle”) in

Wilmington, North Carolina. He worked for Miracle until 2018, including opening a new

! The facts set forth in this petition are verified by Mr. Zeffiro, below.

2 Mr. Zeffiro submitted this application pro-se. While the Bureau of Technical Utility Services
did not raise any issues with his financial statement, two factors should be noted: 1) Drew Moves
has not drawn on its $15,000 line of credit, and it is not a liability as such; and 2) Mr. Zeffiro has
approximately $43,000 in personal savings and investments that he is prepared to invest in the
business if necessary.
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location in Charlotte, North Carolina, leaving only to relocate back to Pittsburgh for personal
reasons.

4. In 2019, Miracle’s owner Chris Wilhoit approached Mr. Zeffiro with a proposal to
open a new Miracle branch location in Pittsburgh. The company obtained operating authority at
A-8922412 on or about October 9, 2019, with its application for authority listing Mr. Wilhoit’s
wife, Samantha Wilhoit, as the sole Member of the company. (Exhibit C). While Mr. Zeffiro’s
job title was Managing Partner, he was really a glorified employee. He had no legal ownership
interest. He was promised profit sharing bonuses, but these failed to materialize on all but a few
occasions.

5. Unfortunately, as detailed below, Miracle went into a downward spiral for reasons
largely outside of Mr. Zeffiro’s control. This resulted in multiple operational and compliance
deficiencies that are described in the Secretary’s denial letter.

6. Starting in 2022, Miracle became financially unstable. It appeared to Mr. Zeffiro
that Mr. Wilhoit was suffering from a relapse of drug addiction that was causing disruption in the
company’s operations. The company’s disarray worsened further following Mr. Wilhoit’s death
in May of 2023. As a result, Mr. Zeffiro began having difficulty getting the company to timely
pay Miracle’s assessments to the PUC starting in 2022. The company’s payroll (managed by
headquarters in North Carolina) became unreliable. Mr. Zeffiro personally covered payroll at the
Pittsburgh branch on multiple occasions and was reimbursed by the company approximately
$12,000 for doing so. The company rotated through multiple acting CEOs from 2022 to present.

7. Miracle placed Mr. Zeffiro on unpaid “hiatus” from November 22, 2004 to
February 1, 2025, during which time he was not authorized to do any work for the company or

otherwise represent the company. He was then terminated by the company on April 21, 2025
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only to be reinstated on June 2, 2025. On August 8, 2025, Miracle closed its Pittsburgh branch
and again terminated Mr. Zeffiro.

8. In or about July of 2024, Miracle directed Mr. Zeffiro not to pay any claims for
customer property damage, resulting in the PUC customer complaints referenced in the denial
letter. Mr. Zeffiro was also on unpaid “hiatus” or terminated during a large part of the time period
critical to these complaints.® Moreover, these complaints represent fairly routine disputes over
property damage claims and do not impugn the ability of Mr. Zeffiro to operate safely and
legally.

9. The denial letter further criticizes Mr. Zeffiro because Miracle has not filed an
application for abandonment with the Commission. Mr. Zeffiro is not employed by Miracle and
is not authorized to file an application for abandonment on their behalf. We have offered to assist
them with such an application if authorized, but to date we have received no response. (Exhibit
D).

10. Mr. Zeffiro founded Drew Moves in the wake of the closure of Miracle’s
Pittsburgh branch.* It is currently operating as a “labor only” company and is also in the final
stages of securing interstate operating authority from the FMCSA. Mr. Zeffiro hopes to use Drew

Moves to leverage his experience and to operate ethically and successfully, without the

dysfunction that doomed Miracle.® For the reasons explained above, this was outside of his

% One of these Complainants, Daniel Hooven, has filed a protest of petitioner’s application.
While this protest was filed after the Commission issued its denial, the proper process to
adjudicate this is before the Administrative Law Judge, rather than a pre-emptive denial by the
Commission.

4 Previously, the entity existed as “Drew’s Moving Consultants.” Mr. Zeffiro used the entity to
receive payments from Miracle for his work there.

® For a period of time, the Google listing for Miracle Movers Pittsburgh was changed to Drew
Moves. This was done accidentally by Mr. Zeffiro in the process of attempting to create a new
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control. He is an experienced mover who understands and intends to comply with the obligations
of a licensed household goods carrier. He should not be penalized due to the unfortunate conduct

of his former employer.

WHEREFORE, Petitioner Drew Moves, LLC respectfully request that the Commission
reconsider its prior denial of his application for authority to operate as a motor common carrier

of household goods in-use and process said authority.

Respectfully Submitted,
Dated: December 16, 2025

/s/Andrew J. Horowitz, Esq.

Andrew J. Horowitz, Esqg.

Pa. ID No. 311949

OBERMAYER REBMANN MAXWELL & HIPPEL LLP
525 William Penn Place, Ste. 1710

Pittsburgh, PA 15219

412-288-2461

andrew.horowitz@obermayer.com

Counsel for Petitioner

listing for Drew Moves. He has since corrected this error. See Miracle Movers Pittsburgh on
Google Maps: https://share.google/LUNYLPNSm3wpGrpgg (accessed December 9, 2025).
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VERIFICATION

I, Andrew Zeffiro, hereby state that the facts above set forth are true and correct to the
best of my knowledge, information and belief and that I expect to be able to prove the same at a
hearing held in this matter. I understand that the statements herein are made subject to the
penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities).

Neither I nor Drew Moves, LLC are now engaged in intrastate transportation of property
or passengers for compensation in this Commonwealth except as authorized by the Pennsylvania
Public Utility Commission certificate or permit, and will not engage in the transportation for
which approval is herein sought, unless and until the transportation is authorized by your
Honorable Commission.

12/12/2025 é éﬂf

ANDREW ZEFFIRO

Dated:
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Correiny

Penmeytvania Publle UM%y Commmitsion
200 Morth Streel, Second Floor
Marffaburp PAITINO

T 7732

T Ut DA 00Y

Application for Motor Common Carrier or Motor
Contract Carrier of Household Goods in Use.

THIS APPLICATION IS REQUIRED TO REQUEST A CERTIFICATE OF
PUBLIC CONVENIENCE (FOR COMMON CARRIERS) OR PERMIT (FOR
CONTRACT CARRIERS) TO OPERATE AS A COMMERCIAL CARRIER OF
HOUSEHOLD GOODS IN USE.

1. Legal Name o%pllcant (Individual, Partnership or Corporation)
) Mg LLC

¢ If you are an individual who has not formed any type of corporate entity, you should enter
your name as /it will appear on your Insurance documents.

¢ If you are fiing for a partnership, but not a limited liabllity partnership, the names of
all partners must be entered on this fine. Those names should be entered as they wlil
appear on your Insurance documents. This includes husbands and wives filing joinlly.

o If you are filing for a corporate entity (corporation, limited liability company, or limited
Eabidity partnership). even If you are the sole shareholder member, you must enter the
name tives rson th Istration the oration Bureau

{ th nsyivania rtm

2. Trade Name (Attach a copy of fictitious name registration if applicable)
MsueS

This is any name which you will be operating under which differs from the LEGAL NAME OF
APPLICANT. A TRADE NAME is considered a FICTITIOUS NAME if the identity of the
applicant cannot be readily determined. EXAMPLE: John Doe is the applicant and wants to
use the name “Johnboy Trucking® as his trade name. People cannot readily determine that
John Doe is the actual operator; therefore, the namae is fictitious and must be registered as
such Trade names such as “John Doe Trucking" or °J. Doe Trucking” are not considered
fictious and would not have to be registered.

3. Do you curféntly hold PUC Authority? 46 Previous Authority? _4
If YES, at PUC No. A- |

4. Are you a business entity registered with the PA Dept. of State? ____NO Yé
If NO, you must register (see checklist on how to register)

If YES, provide your PA Corporation Bureau Entity ID Number Z Ll & L\OS’U‘}_S.;

(See checklist and indicate type of business entity registered)

App MCC Household Goods
rev 12/8721
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5. If either a Corporation or Limited Llabllity Company, please list members (LLC)
or shareholders and officers (Corporation).

_Andand Ze&giv__h X OWNEL _

6. Malling Address

193 Hollw Hwen Dnve

Street Address

pitshe h 1523 A soliad s
City, State and Zip CodL7 County (
Ut 720 028k ondewzelbiopqual. com
Telephone Number ~ E-Mail Address (V4

This is the e-mad address to which the Commission will send all officisl documents issued by the
Commission until further notice.

7. Physical Address (if different from Malling Address. Do no use a PO Box.)

2022 ke Me. Flooc |

Street Address
rehal - Pa 15234 ps\lﬁhw
City, State and Zip Code County
iz 720 D236 a@w%f;tfroﬁqwt\-éov\
Telephone Number E-Mail Address

The address entered here should reflect the actual location of the business. This is the address
the Commission needs in order to dispatch Enforcement Officers to inspect equipment. If left
blank, it will be assumed thatthe PHYSICAL ADDRESS is the same as the MAILING ADDRESS

8. Attorney (if applicable)

Ng—

Attomey’s Name & Telephone Number for this Filing

Attomey's Address ‘ " ""E-mail Addrs”

An attomey's name should only be entered if an attorney is filing the apphcahon for a client and
the application is being sent under the attorney's cover letter.

9. Does applicant have a US Number?
No <~ Yes, at No. L‘ L'l :]—SL‘:?'G

2

App MCC Household Goods
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10.  Describe the service area proposed by this application.
(Use the space below or attach additional sheet if space provided is nnt eirfficiant)

To transport household goods in use

between point in Pennsylvania
Examples:
e To transport household goods in use between paints in Pennsylvania.
. romwmmmhmrmmnamcammpdmhpmnymm.mdb-'comc.

11. Certification:

Applicant certifies that it is not now engaged in unauthorized intrastate transportation
for compensation between points in Pennsylvania and will not engage in said
transportation unless and until authorization is received from the Pennsylvania Public
Utility Commission.

Applicant further certifies that it understands the requirements of the Pennsylvania
Public Utility Commission, especially as they relate to safety and insurance and that it
may be subject to civil penalties, suspension or cancellation of the Certificate for
failure to comply with Commission requirements.

Applicant further certifies that it understands that it is subject to an annual
assessment based upon its reported gross Pennsylvania intrastate revenues; said
assessment to help defray expenses incurred in regulating Motor Common Carriers
of Household Goods in Use; and acknowledges that failure to report revenue and pay
its annual assessment may result in civil penalties, suspension or cancellation of the
certificate.

App MCC Household Goods
rev 12/6/21

M with
@ CamScanner

Scanned with

& CamScanner


https://v3.camscanner.com/user/download

Verification of Application

I/We hereby state that the statement(s) made in this application is/are true and correct to the

best of my/our knowledge and belief.

The undersigned understands that false statements herein are made subject to the
penalties of 18 Pa. C.S. Section 4904 relating to unswom falsification to authorities.

Aoer) CeFFiRo

(Print Name) i
// 29;& 20 /20fss
(Signature) i (Date)’

The verification of the application must be completed by the applicant appearing on Line 1
of the application by the named individual, all partners if a partnership, a member (if a
limited liability company), or by the President or Secretary (if a corporation).

App MCC Household Goods
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VERIFIED STATEMENT OF APPLICANT
THE FOLLOWING INFORMATION IS REQUIRED BY THE COMMISSION TO DETERMINE THE

APPLICANT'S FITNESS TO OPERATE. STATEMENTS SHOULD BE TYPED OR PRINTED. ILLEGIBLE
STATEMENTS WILL DELAY YOUR APPLICATION.

Dher) Moves (L€

Legal Name of Applicant

| Puy i
2032 Pap%.@“’gf' ?t-HS\me\ P4 ‘ i;%"'

Street Address (principal place of business) City or Munichfality Zp

The Verified Statement of the Applicant factual details about your proposed transportation service. Your
Verified Statement must answer all of the items listed below and on the following pages. Provide as much

information as possible to prevent delay in processing your application. If you need more space to provide
your answer, please attach additional pages identifying the appropriate item number.

1. Identify the person making the Verified Statement on behalf of the applicant. If an employee/officer of
applicant is making the statement, give , title, business address and telephone number.

M{Sd\a —”’é’fti’ne?% P el 120 -—0‘2$Q3
sane dddess on fpler ove,

2. List the applicant's affiliation (owner, manager, controls) with any other carrier, with the description of

By 7 A

3. Please provide evidence of minimum of two-years’ experience with a licensed household goods carrier
or the equivalent as required by 52 Pa. Code §3.381(c)(1)iii)(A)I1)(+-)-

I WS olemmienss Min/aige | Mwntor Paail
oF Mitaue moves * Prishigh Lo 2082025,

4. Describe your facilities, record maintenance plan and your communication network. Please include a
description of your physical location, to including office machines that will be utilized, and the facility to
house vehicles. As a carrier of household goods in use, applicant should include a description of
storage facilities, if applicable. Please include an explanation of your plan to maintain records required
by the PUC, as well as normal business records. In regard to your communication network, please
explain how you will receive customer requests for transportation, how you will dispatch the vehicles to
fulfill the request, and how you will maintain continuous communication with your drivers.

0P Level ErSep—ont of @\!ﬂc&a}-\j 16P (evel
we Use lafbwop, OES(L‘&LC CrBineT (o Qmploine[OM?tT@S

Esavent hoidS all eZUu\f"f—C(j Lot havses (2—1Y Snees
e e TV jeJr onlive lwﬁs, W2 (?erpefwt\w‘\mﬁ
ES5hvades u&Zx& pen| Paper —email V@“\% \ff»\mj
\

Cobe Sheet of lite Svactvohg Dol g

Lom  Cotm G Prone. commv~casin
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5. Please state the number of drivers you intend to use or hire in your business and explain why that
number of drivers is appropriate for the size of the teritory you will be serving. In addition, please

explain:
a. Your hirng standards for drivers;
b. Your system for conducting criminal background checks;

c. Your driver training program,;
d. Your system for conducting driver license checks;

e. Your policies regarding alcohol and drug use by your drivers.

@J/rn J 35" olrives mwu, Orives  mest Vose O
Dot v et Zyavs  Re \{oro&((g’{ﬂz

e w:l/ G‘-H[r((,éa, Cr »Qo( C,r\v\l‘ fc’i"’A«\ ’
2 weeks of drver e USDY) e
@Me lvfl/ CW 4¢0~8¢5%L +€%+g
NO -b’ercu(e on S or %’CO‘OL vandow P\S'&

@ 6. Please state the number ¢f' vehicles you plan to use in your business and why that number is
appropriate to provide reasonable and efficient service to the territory you will be serving. If you have
already obtained vebhicles for your business, please list them in the chart below.

SEATING
7T 2277777 T A N SO IS Y <Y

7. Describe your vehicle safety program. Please include the following in your explanation:
a. Your periodic vehicle maintenance plan
b. Your system for ensuring your vehicles will continuously comply with applicable Pennsylvania
vehicle equipment standards (67 Pa. Code, Chapter 175).

(@ Doy nck sheels o MONAQL/
‘i\/\m\mlmaca PAver lcas wl wu\.eﬁe_liaiec\

S Lde lnﬁ()a}l\ou 3+ (O Aml PSS
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8. Pleaso oxplain what atepa you havg gkan to delermine If ynil can obtaln Insurance and pay the
required Insurance pramlums,

tre he @ Homil Jeern) [xbiliYy paliey
Wi (;Ad avio el \}o\hf ‘}?J\.,,Mlg, /

9. State whather the applicant has been convicled of a misemeanor or folony. |f spplicent is
partnership, limited llabllity  parindrp, corporation, or limiled llability company this question appies 1o

ak members, officers, andlo;lhzhomn. If *YES®, explain,
YES NO

10. Flna“nclal Data. Complele the *Statoment of Financial Position*, which follows Lhis page. Please feel
free to also provide additional information explaining why you believe you have sufficlent funds to
ensure your transportation business can provide rellable service lo the public in a safe manner.

Verification of Statement

The undersigned deposes and says that he/she Is authorized to and does make this verification and
that the facp set {orth therein are true and comect to the best of his/her knowledge, Information, and bellef.
The undersigned understands that false statements herein are made subject to penalties of 18 Pa. C. S.

Section 4 ting to unswwﬁes. :
= 10[z0]2%

(Signatufe) QC ; l(__f T (Date)

(Name and Title, printed or typed)

Drew) MOvER LLC

App MCC Houseshold Goods
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Statement of Financis! Position (Balance Sheet)
As of (date)
(Must be less than 8 months old)

Current Assets
Cash
Other Current Assets (specily)

Total Current Assels
Tangible Assets
Motor Vehicle Equipment

Property (buildings, land, etc.)
Office Equipment

TOTAL ASSETS —J 8,000 _

LIABILITIES

Current Liabilities (Due within one year of date)
Loans Q )
Credit cards/revolving credit Vd & [i1ne.
Other Liabilities (Attach schedule) :
Total Current Liabilities /S, 000

Long Term Liabilities (Due after one year of date)

Long term commercial loan ‘
Other Liabilities (Attach Schedule) )9
Total Long-Term Liabilities @

TOTAL LIABILITIES 7 S 000

App MCC Household Goods
rev 12/6/21
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COMMONWEALTH OF PENNSYLVANIA
— PENNSYLVANIA PUBLIC UTILITY COMMISSION

COMMONWEALTH KEYSTONE BUILDING
PAPUC 400 NORTH STREET
HARRISBURG, PENNSYLVANIA 17120
http://www.puc.pa.gov

November 26, 2025
A-8928382
A-2025-3058207
DREW MOVES LLC
T/A DREW MOVES
183 HOLLOW HAVEN DR
PITTSBURGH PA 15236

RE: Application of Drew Moves, LLC, t/a Drew Moves, 183 HOLLOW HAVEN DR..,
Pittsburgh, Allegheny County, PA 15236. 412-720-0286

To Whom It May Concern:

The purpose of this Letter is to advise you that your Application, Docket No. A-2025-
3058207 has been DENIED by the Pennsylvania Public Utility Commission (Commission). The
Commission has determined that a Certificate of Public Convenience WILL NOT BE
GRANTED for the following reason(s):

On October 21, 2025, applicant submitted an application for additional operating rights. A
full review of the application and the applicant’s sole member’s history with the Commission raises
fitness concerns.

Previously, the applicant’s sole member, Andrew Zeffiro was employed as the Managing
Partner of Miracle Movers of Pittsburgh, LLC (hereinafter “Miracle Movers”), at Docket A-
8922412. Of concern to the Commission is Mr. Zeffiro’s management of Miracle Movers and his
handling of the carrier’s fiscal reporting and assessment compliance. In the fiscal years 2021, 2022,
and 2024, while under the managerial responsibility of Mr. Zeffiro, the applicant was repeatedly
issued assessment warnings and delinquency notifications by the Commission in attempts to collect
unreported or unpaid assessments. Although the assessments appear to have been paid, excepting
for an outstanding balance for 2024, it was not done without Commission intervention. On March 4,
2024, that the Commission was notified that Mr. Zeffiro would be no-longer serving in the role of
Assessment contact for Miracle Movers.

During Mr. Zeffiro’s tenure with Miracle Movers the carrier received complaints at Docket
C-2020-3022120, which was resolved in the complainant’s favor, and at Dockets C-2024-3051987
and C-2025-3056319, which remain open with the Commission and are awaiting final adjudication.
Additionally, on September 8, 2025, Enforcement Officer Zalar reported that Mr. Zeffiro provided
information to him that Miracle Movers had permanently ceased operations. This admission by Mr.
Zeffiro was made during an investigation into 66 Pa.C.S. § 1303 violations, at BP83051728, which
were administratively dismissed due to the carrier’s closure.

Despite Miracle Mover’s obligation to do so, neither it nor its management has yet filed an
application for abandonment with the Commission. The failure to do so represents a violation of 66


http://www.puc.pa.gov/

Pa. C.S. § 1102(a)(2), which addresses the abandonment or discontinuance of service, and 52 Pa.
Code § 3.381(a)(1)(v). These statutes require a carrier to obtain approval from the Commission prior
to ceasing operations.

In the present application, Mr. Zeftiro has presented his experience as the Operations
Manager/Managing Partner of Miracle Movers from 2018-2025 to establish his fitness to operate
and to demonstrate his experience and knowledge in the Household Goods industry. Unfortunately,
a full review of Mr. Zeffiro’s history while managing said carrier illustrates a lack of compliance and
a history of complaints which represents a disregard for the Commission’s regulations and of his
responsibilities as a manager/service provider.

For these reasons the application is DISMISSED and DENIED

APPEAL RIGHTS

ALL Parties to proceedings pending before the Commission must open and use an e-
filing account through the Commission’s website, OR you may submit your filing by
overnight delivery. If a filing contains confidential or proprietary material, the filing is
required to be submitted by overnight delivery.

If you disagree with this determination, you may send a Petition for Reconsideration
of Staff Action to: Secretary, Pennsylvania Public Utility Commission, 400 North Street,
Harrisburg, PA 17120. Such a Petition is a written statement asking the Commission to change its
determination.

The Petition must be filed with the Commission within twenty (20) days of the date
of this letter. If no timely request for reconsideration is made, this action will be deemed to be the
final action of the Commission.

The Petition MUST include: (1) a written statement (divided into numbered
paragraphs) outlining the reasons for the request, (2) the case docket number(s) (they are provided
for you at the top right hand corner of this letter), (3) the name of the person on whose behalf the
petition is made, (4) copies of relevant documentation, and (5) a verification with original signature.
See 52 Pa. Code §§-1.31 and 5.44.

Below is a sample Verification:
VERIFICATION

I, (YOUR NAME GOES HERE), hereby state that the facts above set forth are true and
correct (or are true and correct to the best of my knowledge, information and belief) and that [
expect to be able to prove the same at a hearing held in this matter. I understand that the statements
herein are made subject to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to
authorities).

(Applicant is not now engaged in intrastate transportation of property or passengers for
compensation in this Commonwealth except as authorized by the Pennsylvania Public Utility
Commission certificate or permit, and will not engage in the transportation for which approval is
herein sought, unless and until the transportation is authorized by your Honorable Commission.)



(SIGN AND DATE)
CONCLUSION
If you believe that you have received this letter in error, please contact the
Compliance Office of the Motor Carrier Services in the Bureau of Technical Utility Services at 717-
787- 3834 within ten (10) days of the date of this letter.
Sincerely,
Matthew L. Homsher
Secretary
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APPLICATION CHECKLIST
Motor Common Carrier or Motor Contract Carrier
Of Household Goods in Use

Use this checklist to make sure you have enclosed all required items or your application will not be processed.
You cannot operate in Pennsylvania until you receive a Certificate of Public Convenience from the Commission.

U The original Application with original signatures (unless eFiled with the Commission’s online
eFiling system at www.puc.pa.gov )

a Applicant’s Verified Statement.

U A certified check, money order, or check from your attorney for $350 made payable to
“Commonwealth of Pennsylvania;”

Qo application is being made as an individual or sole proprietor.

IF application is being filed by a Partnership, provide a list of the names and addresses of ALL
partners.

Q

(= application is being filed by a Limited Partnership, provide a list of names and addresses of ALL
partners, and your PA Corporation Bureau Entity ID Number.

Q

ad

IF application is being filed by a Limited Liability Partnership, provide a list of names and
addresses of ALL partners, and your PA Corporation Bureau Entity ID Number.

IF application is being filed by a Limited Liability Company, provide a list of the names and
addresses of ALL members and the Title of each member, and your PA Corporation Bureau Entity
ID Number.

U

IF application is being filed by a Corporation for Profit, provide a list of ALL corporate officers and
titles, the name of each shareholder, distribution of shares, and your PA Corporation Bureau Entity
ID Number.

Q application is being filed by a Corporation Non-Profit, provide a list of ALL corporate officers and
titles and those serving on the Board of Directors, and your PA Corporation Bureau Entity ID
Number.

If not eFiled, mail your application and attachments to: Secretary, PA Public Utility Commission
400 North Street, 2" Floor
Harrisburg, Pennsylvania 17120

Corporate entities (corporations, LPs, LLPs, and LLCs) and fictitious trade names must be registered with the
PA Department of State. Companies incorporated in other states must register as a foreign business
corporation. Individuals acting as sole proprietors and partnerships do not have to register.

If you are not registered with the PA Department of State, you can apply at its website at
www.dos.state.pa.us/corps on how to do business in Pennsylvania as:

PA Corporations (Profit and Non-Profit) — apply for Articles of Incorporation
Foreign Corporations — apply for a Certificate of Authority

PA Limited Partnerships (LPs), Limited Liability Partnerships (LLPs), and Limited Liability Companies (LLCs) —
apply for an Application of Registration

Fictitious Name Registration — File ONLY IF Trade Name will be different than the business name you register
with the PA Department of State.

Revised 7/17/17
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General Information for Preparing and Filing the Application for Motor
Common Carrier or Motor Contract Carrier of Household Goods in
Use.

This application is required to request a Certificate of Public Convenience (for Common Carriers)
or Permit (for Contract Carriers) to operate as a commercial carrier of household goods in use.

Upon approval of the application, you will be notified that prior to providing service in
Pennsylvania you must submit evidence of insurance to the Public Utility Commission. Your
permanent evidence of insurance will be a Form H for cargo insurance and a Form E for
bodily injury and property damage insurance. These forms are mailed to the Commission
directly from the home office of your insurance carrier. The name and address on your
insurance forms must exactly match the name and address you have provided on your
application. If your insurance company subscribes to NOR (National Online Registries, Inc. at
www.mcinfo.org), you can request the insurance company to file the required insurance forms
electronically through NOR. The electronically filed insurance forms will reach the Commission
more quickly than mailed forms. The minimum limits of insurance are as follows:

a. Bodily Injury - The liability of the insurance company on each motor vehicle operated in
common or contract carrier service shall be in amounts not less than $300,000 per
accident for a vehicle with a manufacturer's gross vehicle weight rating of 10,000 pounds
or less, in the case of a single vehicle, or a manufacturer's gross combination weight
rating of 10,000 pounds or less, in the case of an articulated vehicle. The liability of the
insurance company on each motor vehicle operated in common or contract carrier service
shall be in amounts not less than $750,000 per accident for a vehicle with a
manufacturer's gross vehicle weight rating over 10,000 pounds, in the case of a single
vehicle, or a manufacturer's gross combination weight rating over 10,000 pounds, in the
case of an articulated vehicle.

b. Insurance coverage of motor carriers of household goods shall meet the requirements of
75 PA C.S. §1711 (relating to required benefits).

c. Cargo - $5,000 for loss or damage to cargo being transported.

Revised 7/17/17
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Pennsylvania Public Utility Commission

400 North Street, Second Floor

Harrisburg, PA 17120

(717) 772-7777

www.puc.pa.gov

Application for Motor Common Carrier or Motor Contract Carrier of
Household Goods in Use.

THIS APPLICATION IS REQUIRED TO REQUEST A CERTIFICATE OF
PUBLIC CONVENIENCE (FOR COMMON CARRIERS) OR PERMIT (FOR
CONTRACT CARRIERS) TO OPERATE AS A COMMERCIAL CARRIER
OF HOUSEHOLD GOODS IN USE.

1. Legal Name of Applicant (Individual, Partnership or Corporation)
Miracle Movers of Pittsburgh LLC

o If you are an individual who has not formed any type of corporate entity, you should
enter your name as it will appear on your insurance documents.

o If you are filing for a partnership, but not a limited liability partnership, the names of
all partners must be entered on this line. Those names should be entered as they will
appear on your insurance documents. This includes husbands and wives filing
jointly.

¢ If you are filing for a corporate entity (corporation, limited liability company, or limited
liability partnership), even if you are the sole shareholder member, you must enter
the name exactly as it appears on the registration papers from the Corporation
Bureau of the Pennsylvania Department of State.

2. Trade Name (Attach a copy of fictitious name registration if applicable)
Miracle Movers of Pittsburgh LLC

This is any name which you will be operating under which differs from the LEGAL NAME OF
APPLICANT. A TRADE NAME is considered a FICTITIOUS NAME if the identity of the
applicant cannot be readily determined. EXAMPLE: John Doe is the applicant and wants to
use the name “Johnboy Trucking” as his trade name. People cannot readily determine that
John Doe is the actual operator; therefore, the name is fictitious and must be registered as
such. Trade names such as “John Doe Trucking” or “J. Doe Trucking” are not considered
fictitious and would not have to be registered.

3. Do you currently hold PUC Authority? _ NO Previous Authority? _ NO

If YES, at PUC No. A-

4, Are you a business entity registered with the PA Dept. of State? NO
If NO, you must register (see checklist on how to register)

If YES, provide your PA Corporation Bureau Entity ID Number
6911424

(See checklist and indicate type of business entity registered)


http://www.puc.pa.gov/

If either a corporation or limited liability company please list members (LLC) or
shareholders and officers (corporation).

Samantha P. Wilhoit

Physical Address (do not use PO Box)
2626 Strathmore Lane

Street Address

Bethel Park PA 15102
City, State and Zip Code

910-580-5892 Allegheny
Telephone Number County

The address entered here should be the actual location of the business. This is the address the
Commission needs in order to dispatch Enforcement Officers to inspect equipment.

Mailing Address (if different from Physical Address)

1536 Castle Hayne Road Box 13
Street Address

Wilmington NC 28401
City, State and Zip Code

This is the address to which the Commission will send all official documents issued by the
Commission. If left blank, it will be assumed that the MAILING ADDRESS is the same as the
PHYSICAL ADDRESS.

Attorney (if applicable)

Attorney’s Name & Telephone Number for this Filing

Attorney’s Address

An attorney’s name should only be entered if an attorney is filing the application for a client and
the application is being sent under the attorney’s cover letter.

Does applicant have a USDOT Number?
No X  Yes,at No. 2461529




10.

Describe the service area proposed by this application.
(Use the space below or attach additional sheet if space provided is not sufficient).

To transport goods throughout the state of Pennsylvania.

11.

Examples:
e  To transport household goods in use between points in Pennsylvania.

e  To transport household goods in use from points in Centre County to points in Pennsylvania, and vice versa.

Certification:

Applicant certifies that it is not now engaged in unauthorized intrastate transportation
for compensation between points in Pennsylvania and will not engage in said
transportation unless and until authorization is received from the Pennsylvania Public
Utility Commission.

Applicant further certifies that it understands the requirements of the Pennsylvania
Public Utility Commission, especially as they relate to safety and insurance and that
it may be subject to civil penalties, suspension or cancellation of the Certificate for
failure to comply with Commission requirements.

Applicant further certifies that it understands that it is subject to an annual
assessment based upon its reported gross Pennsylvania intrastate revenues; said
assessment to help defray expenses incurred in regulating Motor Common Carriers
of Household Goods in Use; and acknowledges that failure to report revenue and
pay its annual assessment may result in civil penalties, suspension or cancellation of
the certificate.



Verification of Application

I/We hereby state that the statement(s) made in this application is/are true and correct to
the best of my/our knowledge and belief.

The undersigned understands that false statements herein are made subject to the
penalties of 18 Pa. C.S. Section 4904 relating to unsworn falsification to authorities.

Samantha P Wilhoit

(Print Name)

___SamanthaPWilhoit 07/12/2019

(Signature) (Date)

The verification of the application must be completed by the applicant appearing on Line 1
of the application by the named individual, all partners if a partnership, a member (if a
limited liability company), or by the President or Secretary (if a corporation).



VERIFIED STATEMENT OF APPLICANT

THE FOLLOWING INFORMATION IS REQUIRED BY THE COMMISSION TO DETERMINE THE APPLICANT’S
FITNESS TO OPERATE. STATEMENTS SHOULD BE TYPED OR PRINTED. ILLEGIBLE STATEMENTS WILL
DELAY YOUR APPLICATION.

Miracle Movers of Pittsburgh LLC

Legal Name of Applicant

Trade Name, if any

2626 Strathmore Lane Bethel Park PA 15102

Street Address (principal place of business) City or Municipality State Zip Code

The Verified Statement of the Applicant factual details about your proposed transportation service. Your Verified
Statement must answer all of the items listed below and on the following pages. Provide as much information as
possible to prevent delay in processing your application. If you need more space to provide your answer, please
attach additional pages identifying the appropriate item number.

1.

Identify the person making the Verified Statement on behalf of the applicant. If an employee/officer of applicant
is making the statement, give name, title, business address and telephone number.

Sam Wilhoit owner, 1536 Castle Hayne Road Box 13 Wilmington NC 28401 910-580-5892

List the applicant’s affiliation (owner, manager, controls) with any other carrier, with the description of
affiliation.

Not affiliated with any other PA carrier. Miracle Movers has 5 North and South Carolina locations and is licensed in both

states.

Please provide evidence of minimum of two-years’ experience with a licensed household goods carrier as
required by 52 Pa. Code §3.381(c)(1)(iii)(A)(I1)(-1-).

Miracle Movers Inc has been fully licensed with state of North Carolina and the DOT since 2013. We’ve
never had any infractions or suspensions of any licenses.

Describe your facilities, record maintenance plan and your communication network. Please include a description
of your physical location, to including office machines that will be utilized, and the facility to house vehicles. As
a carrier of household goods in use, applicant should include a description of storage facilities, if applicable.
Please include an explanation of your plan to maintain records required by the PUC, as well as normal business
records. In regard to your communication network, please explain how you will receive customer requests for
transportation, how you will dispatch the vehicles to fulfill the request, and how you will maintain continuous
communication with your drivers.

Miracle Movers will in fact be working out of the home at 2626 Strathmore Lane, Bethel Park PA location until



we are able to secure a physical location once we are up and running. Trucks and equipment will be located at a
local storage facility until this permeant physical location is secured.

5. Please state the number of drivers you intend to use or hire in your business and explain why that number of
drivers is appropriate for the size of the territory you will be serving. In addition, please explain:

a.

oo

Your hiring standards for drivers; We are Equal Opportunity Employer. Anyone who has clean
criminal and driving records will be considered for drivers positions, and anyone who has any
theft on their background will be automatically disqualified for employment opportunities.

Your system for conducting criminal background checks; we use been verified

Your driver training program; We use Foley

Your system for conducting driver license checks; Have our current carrier constantly run MVR
checks

Your policies regarding alcohol and drug use by your drivers. Zero tolerance policy

6. Please state the number of vehicles you plan to use in your business and why that number is appropriate to
provide reasonable and efficient service to the territory you will be serving. If you have already obtained

vehicles for your business, please list them in the chart below.
SEATING
YEAR MAKE MODEL CAPACITY* VEHICLE ID # MILEAGE
2020 Freightliner M2 5 #36 0
2006 International 4300 3 #6 343,000

7. Describe your vehicle safety program. Please include the following in your explanation:

a.

b.

Your periodic vehicle maintenance plan All Trucks are fleet maintained. PM’ed every 6,000 miles to
stay in full compliance with DOT restrictions.

Your system for ensuring your vehicles will continuously comply with applicable Pennsylvania vehicle
equipment standards (67 Pa. Code, Chapter 175).

Same as above. All equipment will be fleet maintained to the highest standards.




8. Please explain what steps you have taken to determine if you can obtain insurance and pay the required insurance
premiums.

9. State whether the applicant has been convicted of a misdemeanor or felony. If applicant is partnership, limited
liability partnership, corporation, or limited liability company this question applies to all members, officers,
and/or shareholders. If “YES”, explain.

YES NO

10. Financial Data. Complete the “Statement of Financial Position”, which follows this page. Please feel free to
also provide additional information explaining why you believe you have sufficient funds to ensure your
transportation business can provide reliable service to the public in a safe manner.

Verification of Statement

The undersigned deposes and says that he/she is authorized to and does make this verification and that the facts
set forth therein are true and correct to the best of his/her knowledge, information, and belief. The undersigned
understands that false statements herein are made subject to penalties of 18 Pa. C. S. Section 4904 relating to unsworn
falsification to authorities.

Samantha Wilhoit
07/12/2019

(Signature) (Date)
Samantha Wihoit

(Name and Title, printed or typed)



Statement of Financial Position (Balance Sheet)

As of (date)
ASSETS
Current Assets
Cash $125,000
Other Current Assets (specify) $400,000
(other trucks
and equipment)
Total Current Assets $525,000
Tangible Assets
Motor Vehicle Equipment $400,000
Property (buildings, land, etc.) $200,000
Office Equipment $20,000
TOTAL ASSETS $620,000
LIABILITIES
Current Liabilities (Due within one year of date)
Loans $160,000
Credit cards/revolving credit 0
Other Liabilities (Attach schedule) 0
Total Current Liabilities $160,000
Long Term Liabilities (Due after one year of date)
Mortgage
Long term commercial loan
Other Liabilities (Attach Schedule)
Total Long Term Liabilities
TOTAL LIABILITIES $160,000

Revised 7/17/17
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OBERMAYER

Andrew J. Horowitz Obermayer Rebmann Maxwell & Hippel LLP

525 William Penn Place, Suite 1710
Pittsburgh, PA 15219

P (412) 566-1500

F (412) 281-1530

Direct Dial: (412) 288-2461
andrew.horowitz@obermayer.com
www.obermayer.com

December 10, 2025

Ms. Samantha Wilhoit Ms. Lindsay Cox

Owner Acting CEO

Miracle Movers, Inc. Miracle Movers, Inc.

Via Email: pinersamantha@gmail.com Via Email: lindsaywcox@gmail.com

Dear Ms. Wilhoit and Ms. Cox:

This firm represents Andrew Zeffiro. | am writing because it has come to our attention that persons
representing Miracle Movers have directed creditors of Miracle Movers to discuss their accounts with Mr.
Zeffiro despite his not being employed by Miracle Movers since August 8, 2025. As recently as last week, he
received an inquiry from a towing company stating that Miracle Movers had instructed them to contact him
regarding an unpaid bill.

In addition to creating undue stress for Mr. Zeffiro, this is creating confusion that is complicating Mr.
Zeffiro’s efforts to obtain operating authority from the Pennsylvania Public Utilities Commission. We therefore
ask that you cease and desist from representing to any party that Mr. Zeffiro works for Miracle Movers or is
otherwise the correct point of contact for any debt that might be owed by the company. We reserve the right to
take legal action against Miracle Movers if this conduct does not immediately stop. Please respond to me via
email confirming that you intend to comply.

Finally, Miracle Movers is no longer operating in Pennsylvania and is therefore required to file an
Application for Abandonment of Service with the PUC. The form is available here:
https://www.puc.pa.gov/documents/utility-files/357/App_MC_Abandonment030923.pdf. Your failure to file
this form is also complicating Mr. Zeffiro’s efforts to secure his own operating authority. Please contact me if
you have any questions about how to complete and file this form—I am happy to assist you at no charge.

Sincerely,

%Z{”WZ_/-”

Andrew J. Horowitz, Esquire

4917-7831-5392


https://www.puc.pa.gov/documents/utility-files/357/App_MC_Abandonment030923.pdf
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