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December 16, 2025 
 
TO ALL PARTIES OF RECORD VIA ESERVICE 
 
   Re: Traux v. PPL Electric Utilities Corporation 
    Docket Number: F-2024-3051023 
 
To Parties of Record: 
 
 On November 21, 2025, the Commission issued its Initial Decision in the above-
referenced matter. At that time the Commission served the parties with the Initial Decision and a 
Secretarial Letter explaining the exceptions and reply exceptions process and deadlines. The 
parties had until December 11, 2025, to file exceptions to the Initial Decision.  
 

On December 9, 2025, the Complainant Karen Traux, eFiled three documents and 
identified those documents as, “Answer to Formal Complaint,” Exhibit,” and “Motion.” After 
review of Complainant’s eFiled documents, it appears that pro se Complainant intended her 
eFilings to be exceptions to the November 21, 2025 Initial Decision.  

 
Additionally, it also appears from the face of the documents eFiled that these documents 

were not served on the Respondent PPL and did not include a Certificate of Service in 
accordance with 52 Pa. Code § 1.54.  
 
 Therefore, to ensure due process and correct the failure of the Complainant to serve the 
Respondent, we are placing this Secretarial Letter on the record of the docket and serving it 
electronically upon the Respondent with a copy of the Complainant’s filing. Further, PPL shall 
have ten days from the date of this Secretarial Letter to file reply exceptions to Complainant’s 
filing if it wishes to do so.  
 

 
 Very truly yours, 

 
 

Matthew L. Homsher 
Secretary 

 
 
Encl.  Attachment of Filing submitted by Complainant 
 
cc: All Parties of Record 
 PUC Office of Special Assistants 


