STEVEN P. BARSAMIAN

ATTORNEY AT LAW
1 BELMONT AVENUE, SUITE 314
BALA CYNWYD, PA 19004

steven@barsamianlaw.com
(215) 988-0500
FAX (215) 988-0503

December 16, 2025

Matthew Homsher, Esquire
PA Public Utility Commission
Secretary

P.O. Box 3265

Harrisburg, PA 17105-3265

RE: DOCKET NO. F-2025-3058741
STEVEN BARSAMIAN v. AQUA PENNSYLVANIA, INC.

Dear Mr. Homsher:

Enclosed please find Complainant’s Reply to New Matter of Respondent Aqua
Pennsylvania, Inc.

Thank you.
Very truly yours,
STEVEN P. BARSAMIAN
SPB/cm

Enclosure(s)



THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

STEVEN BARSAMIAN Docket No. F-2025-305-8741
V.
AQUA PENNSYLVANIA, INC.

COMPLAINANT’S REPLY TO NEW MATTER OFRESPONDENT
AQUA PENNSYLVANIA INC

Complainant, Steven Barsamian, appearing pro se, hereby repliesto the New
Matter of Respondent, Aqua Pennsylvania Inc. and in support thereof submits the
following:

12. Admitted.

13. The allegation of paragraph 13 of respondent’s newmatter is self-serving and
unknown to complainant. In the case at hand, their alleged “service” department
was completely unable to assist complainant in the emergency he faced. Strict
proof of respondent’s allegation in paragraph 13 is demanded.

14. & 15. Agreed. Complainant agrees the matter be referred to the Office of the
Administrative Law Judge’s Mediation Unit in the interest of time, expediency and
justice.

Wherefore, Complainant respectfully requests this matter be referred to the
Office of the Administrative Law Judges Mediation Unit.

Respectfully submitted,

S‘YQUMW

Steven P. Barsamian, pro se
Attorney ID no. 22774

1 Belmont Ave., Suite 314
Bala Cynwyd ,PA 19004
(215) 988-0500
steven(@barsamianlaw.com




VERIFICATION

STEVEN P. BARSAMIAN, ESQUIRE, hereby states that he is counsel in this action
and verifies that the statements in the attached Complainant’s Reply to New Matter of
Respondent Aqua Pennsylvania, Inc. are true and correct to the best of his knowledge,
information and belief. The undersigned understands that the statements therein are subject to

the penalties of 18 Pa. C. S. § 4904 relating to sworn falsification to authorities.

S0 o nic

STEVEN P. BARSAMIAN, ESQUIRE
Attorney for Complainant




CERTIFICATE OF SERVICE

CASE NAME: STEVEN BARSAMIAN v. AQUA PENNSYLVANIA, INC.

DOCKET NO.: F-2025-305-8741

I HEREBY CERTIFY, that on this day of December 17. 2025, I caused to be
served the: COMPLAINANT'S REPLY TO NEW MATTER OF RESPONDENT AQUA
PENNSYLVANIA, INC.

By placing a true copy thereof in a sealed envelope, with the postage
thereon fully prepaid and causing same to be mailed by first class mail to the persona t
the address set forth below.

By express mail services to the person at the address set forth below.

By certified mail return receipt requested to the person at the address an
phone number set forth below.

l// By online filing at e-filing.puc.pa.gov.

Margaret A. Morris
Cira Centre, 13" Floor
2929 Arch Street
Philadelphia, PA 19104

I declare under penalty of perjury that the foregoing is true and correct.

o Sm@amd O

STEVEN P. BARSAMIAN, ESQUIRE




