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On May 5, 2025, Mr. DaJuan Ruff-Kelly filed a Formal Complaint against Philadelphia Gas 
Works (PGW) alleging being overcharged for extra gas usage and that PGW improperly removed 
a payment from his account. The Formal Complaint indicated that the service at issue was 
provided to Know Finish LLC.  

A Prehearing Order and Interim Order was issued directing Mr. Ruff-Kelly to have an attorney 
enter their appearance on behalf of Know Finish LLC. No appearance was filed, and after an 
unsuccessful mediation, an Initial Decision was issued on October 10, 2025, dismissing the 
Formal Complaint for failure to comply with the directive to have an attorney enter an 
appearance. No Exceptions were filed. However, on October 16, 2025, Mr. Ruff-Kelly filed a 
Petition to Withdraw the Formal Complaint and a request to treat his personal information as 
confidential and removed from public access.1  

As the Initial Decision denied the Formal Complaint without prejudice and the Commission’s 
procedures protect a complainant’s personally identifiable information from public access, I 
believe the Petition to Withdraw should be denied as moot.  

THEREFORE, I MOVE THAT: 
 

1. The letter filed by DaJuan Ruff Kelly on October 16, 2025, deemed to be a Petition to 
Withdraw, is denied as moot, consistent with this Motion. 

 
2. The Office of Special Assistants draft an Opinion and Order consistent with this Motion. 

 
 
 
 
December 18, 2025                              
      Kimberly Barrow, Vice Chair 

 
1 The Commission commonly grants petitions to withdraw filed by non-attorneys on behalf of LLCs. See generally  
Fink Florist c/o Lori Sabatini v. Hudson Energy Services LLC, Docket No. F-2025-3054011 (Final Order entered 
September 18, 2025); Bobby Malafee v. Philadelphia Gas Works, Docket No. C-2022-3037213 (Final Order entered 
July 27, 2023); Chad Warhold v. Peoples Natural Gas Company LLC, Docket No. C-2022-3035193 (Final Order 
entered December 19, 2022). 
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