COMMONWEALTH OF PENNSYLVANIA REFER TO OUR FILES
PENNSYLVANIA PUBLIC UTILITY COMMISSION

/\
PAPUC COMMONWEALTH KEYSTONE BUILDING M-2023-3030487
400 NORTH STREET o
HARRISBURG, PENNSYLVANIA 17120

December 31, 2025

To:  All Parties of Record at Docket Nos.:
M-2023-3039487 & R-2025-3053499
Columbia Gas of Pennsylvania, Inc.’s 2024-2028 USECP

RE: Columbia Gas of Pennsylvania, Inc. 2024-2028 Universal Service and Energy
Conservation Plan

Overview

On December 9, 2025, the Pennsylvania Public Utility Commission (Commission) entered an
Order (December 2025 Order) at Docket No. R-2025-3053499, which approved the terms and
conditions of Columbia Gas of Pennsylvania, Inc.’s (Columbia’s) 2025 Base Rate Case. The
December 2025 Order directed Columbia to, inter alia, amend its 2024-2028 Universal Service
and Energy Conservation Plan (2024 USECP) to reflect that Columbia will conduct a monthly
review of all Customer Assistance Plan (CAP) accounts to ensure customers receive the most
affordable rate. December 2025 Order at 430, 920.

On December 18, 2025, Columbia filed clean and redline versions of a revised page 29 of its
2024 USECP incorporating the CAP account review provision approved through the December
2025 Order.

The Commission’s Bureau of Consumer Services (BCS) reviewed Columbia’s proposed revision
of its 2024 USECP and finds it consistent with the change directed in the December 2025 Order.

Conclusion

Accordingly, BCS finds Columbia’s proposed revision to its 2024 USECP to be compliant with
the December 2025 Order. Parties have the right to seek reconsideration of this staff action.
These staff determinations relative to the review of the amendment to Columbia’s 2024 USECP
will be deemed to be the final action of the Commission unless reconsideration is sought from
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the Commission within 20 days after service of this Secretarial Letter. See 52 Pa. Code § 5.44
(relating to petitions for appeal from actions of the staff).

Questions may be directed to Jennifer Johnson in the Commission’s Bureau of Consumer
Services at jennifjohn@pa.gov.

Sincerely,

Matthew Homsher
Secretary

cc: Jennifer Johnson, BCS, jennifjohn@pa.gov
Christina Chase-Pettis, Office of Communications, cchasepett@pa.gov
Stephanie Wilson, Law Bureau, stepwilson(@pa.gov
Stephen M. DeFrank, Chairman
Kimberly Barrow, Vice Chair
Ralph V. Yanora, Commissioner
Kathryn L. Zerfuss, Commissioner
John F. Coleman, Jr., Commissioner
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