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RULES AND REGULATIONS

Advance Reservations: Advance reservations must be made and confirmed prior to the
commencement of any services.

Hourly Rates: Time shall begin when the crew amrives at origin and shall end upon
completion of services at destination.

Valuation Coverage offered: The carrier's liability for loss of or damage to any shipment
will be determined by the valuation option selected by the shipper on the Bill of Lading
or Valuation Selection Form.

Option A — Released Value Protection: The shipment is released to a value of 60 cents
($0.60) per pound per article. This option is provided at no additional charge. Carrier's
liability is limited to 60 cents per pound per article.

Option B — Full Value Protection (FVP): Under this option, the carrier's liability is for the
full repair, replacement, or cash settlement of lost or damaged items, subject to the
declared value and deductible chosen by the shipper. Carrier offers shipper to declare a
total dollar value at a premium rate of $25.00 per $1,000.00 of requested valuation.
Deductible required by shipper for this option is an additional $250.

*Carner does not offer any 3rd party insurance.

Claims Procedures: All claims for loss, damage, or delay must be submitted in writing
within nine (9) months of the date of delivery, or the date delivery should have occurred.
The carrier will acknowledge receipt of the claim within 30 days and will pay, decline, or
make a firm compromise offer within 120 days after receipt of the claim, or provide a
written explanation if additional time is required.

Payment Policy; The carrier will accept the following forms of payment: COD only
(Cash on Delivery). Cash, Wire/ACH, Credit or Debit Cards (Visa, Mastercard,
American Express, & Discover). Payment of estimate must be paid in full prior to
offload. Carrier will have to be paid in full by shipper prior to re-delivery.

Deposit & Refund Policy: Up to 48 hours prior to the date of the scheduled move, all
deposits will be refunded to the shipper, minus a 25% cancelation fee.

Infestation: Any household goods transported by the carrier which have been infested
with ants, termites, cockroaches, bed bugs, or any dangerous or disease bearing insect, as




a result of the condition of the shipper's premises, either at the origin or the destination,
the carrier reserves the right to refuse shipment of such goods.

Fumigation: Any household goods transported by the carrier, infested with ants, termites,
cockroaches, bed bugs, or any dangerous or disease bearing insect, as a result of the
condition of the shipper's premises, either at origin or destination, and the same having
infested the moving vehicle as a result of the move, all costs resulting from any necessary
fumigation of the vehicle will be charged back to the shipper.

Impractical Operations: The carrier will do its best for a timely delivery when any of the
following impede or otherwise make impractical the same: acts of God, including any
natural, geological, or meteorological occurrence or disaster; any acts of war, declared or
undeclared; any civil disturbances, including insurrection, rebellion, riot; any labor
dispute, strike or lockout; any act of state or federal government regarding
nationalization, sanction, embargo, or blockade; any act of foreign invasion or hostilities;
any act of terrorism; or interruption of a public utility or Internet service; severely
inclement weather; any inadequate or unsafe road, highway, street, or driveway
conditions, or major construction or repair of the same or any major delays or detours
arising therefrom; any failure or interruption of ferry, tunnel, or bridge service; any major
access obstructions; the presence of any hazardous or dangerous materials; and any
situations where the moving crew is or might be personally endangered or threatened
with physical harm.

Articles of Extraordinary Value: Items of extraordinary value, as defined by contract law,
including but not limited to, jewelry, coins, cash, documented antiques of any type,
family heirlooms, documented artwork of any type, will not be moved and/or stored,
unless accompanied by specific proof of insurance for the same provided by shipper
written in their behalf in advance. Carrier will not be liable for anything beyond the
identified legal liability coverage. These items should be identified to carrier prior fo the
move day and require special handling and a 3rd party insurance policy acquired by the
shipper.

Articles: Conditionally Restricted: Perishable foods requiring refrigeration; plants over
201bs. any tool or machines, unless the fuel has been emptied by the shipper.

Articles: Completely Restricted;Carrier will not ship any species of exotic and domestic
animals; hazardous materials; explosives; live ammunition; firearms and weapons of any
type; any items of extraordinary value



SCHEDULE OF RATES FOR MOVES 40 MILES AND UNDER FROM
ORIGIN TO DESTINATION

I.LHOURLY RATES FOR LOCAL MOVES

The following hourly rates apply to local intrastate moves of household goods in use.
Rates include the use of a truck, equipment, and the services of movers.

Service Rate

2 Movers + 1 Truck $165.00 per hour
3 Movers + 1 Truck £210.00 per hour
4 Movers + 1 Truck $255.00 per hour
Fach Additional Mover $55.00 per hour

Time shall begin when the crew arrives at origin and shall end upon completion of
services at destination.

2. TRAVEL CHARGES

A travel charge shall be assessed based on Double Drive Time (DDT). Total driving time
shall be calculated from the point of origin to the destination and doubled, then billed at
the applicable hourly rate. Driving time will be determined using GPS technology
installed in the carrier’s vehicle.

3. MINIMUM CHARGES
A minimum charge of three (3) hours shall apply to all local moves. After the minimum
is met, time shall be charged in 15-minute increments at the applicable hourly rates.

4. ACCESSORIAL SERVICES
The following additional services and charges may apply:

Service Charge

Stair Carry (11-20 steps per flight) No additional fee



Long Carry (100-200 ft)
Long Carry (over 200 ft)
Elevator Charge
Waiting Time
Assembly/Disassembly

Shuttle Truck Service

5. PACKING & MATERIALS

$65.00

$95.00

No additional fee

Billed at applicable hourly labor rate
Included in hourly labor rate

$185.00 flat fee + hourly labor rate

Packing labor will be billed at the applicable hourly labor rates set forth in Section 1.
Materials will be charged on a per-item basis as follows:

Material

Small Box (1.5 cu f)
Medium Box (3.0 cu ft)
Large Box (4.5 cu ft)

Dish Pack

Wardrobe Box

Mattress Bag

Packing Paper (per bundle)
Shrink Wrap (per roll)

Packing Tape (per roll}

6. BULKY ITEMS

Charge
$4.00 each
$5.50 each
$6.50 each
$10.00 each
$15.00 each
$12.00 each
$35.00
$30.00

$3.50

The following additional charges shall apply for handling bulky or unusually heavy
items, in addition to the applicable hourly rates:

Item

Upright Piano

Charge

$185.00



Baby Grand Piano $350.00

Gun Safe (up to 400 lbs) $125.00
Furniture over 300 lbs $75.00
Exercise Equipment (e.g., Peloton, $55.00
NordicTrack}

Pool Table (non-slate) $200.00

7. STORAGE IN TRANSIT (SIT)
Storage-in-transit (SIT) may be provided at the carrier's warehouse or an affiliated

facility, subject to availability.

Service Charge
Warehouse Handling Fee (per shipment)  $95.00

Storage per Vault (approx. 245 cuft) per  $95.00
month

Oversized Items (each) per month $45.00



SCHEDULE OF RATES FOR MOVES IN EXCESS OF 40 MILES FROM

ORIGIN TO DESTINATION

Rates are in dollars and cents per 100 pounds applied to actual weight and include
loading and unloading on the actual movement or transportation of property from origin

to destination.

Miles 1,080--1,999 2,000-3,999 4,600-7,999 8,000-11,59% 12,000-15,99% 16,000 Ihs &

lbs ibs ibs tbs ibs Over

Rate/ BP Rate/ BP Rate / BP Rate / BP Rate / BP Rate

40-50 $33.00/ 1575 $43.00 /3,350 $37.00 76,281 $30.060/ $28.00 ¢ $26.00
10,780 14,793

5160 $56.00 / 1,630 846.00 /3,455 $40.0076.316 $32.007 $30.00 / $27.00
11,200 14,286

61-70 $59.00/ 1,579 $47.00 /73,467 341.06/6359 33300/ 531.00/ $28.00
11,226 14,345

71-80 $62.00/ 1,567 $49.00 /3,405 $42.00 /6,600 $3500/ $32.00/ $30.00
10,910 14,934

81-90¢ $63.00/ 1,574 $50.00 /73,417 $43.00/7 6,635 $36.00/ $33.00/ $3t.a0
10,942 14,968

91100 $65.00/ 1,556 £51.0073.429 544 .00 / 6,667 $37.00/ $33.00/ $31.00
10,629 14,968

FOE-110 $67.00/ 1,570 $53.60/3,298 $44.00 /6,858 $38.00/ $34.007 $32.00
10,667 135,000

FHE-120 $70.00 / 1,500 $53.60/3,373 545.00 /6,884 539007 $35.00/ $33.00
10,703 15,031

121-130 $72.00/1,543 $56.060/3,334 $47.00/ 6,578 $39.00/ £35.00/ $33.00
10,703 15,031

131140 $73.00/ 1,550 $5700/3,273 $47.00/6,756 $40.067 $36.00/ $34.00
10,737 15,059

141-150 $76.00/1,514 $58.00 /3,286 $48.60 /6,783 $41.007 $37.00/ $35.60
1,770 15,086

151-160 §77.00/1,520 $59.00/3,299 | $49.60 /6,809 $42.00/ $38.00/ $35.00
10,800 14,667

161--170 §79.60 / 1,55¢ $62.00/3,200 | $50.00/6,834 $43.00/ $39.06/ $37.00
16,830 15,136

171-189 S8EGO/ 1519 $62.00 /73,267 $51.00/6,858 844,60/ 46.00/ $37.00
10,858 14,737

181190 $83.00/ 1,507 %63.00/3,279 $52.00/7 6,880 54500/ 40,00/ $39.00
10,605 15,579

191200 $85.00/ 1,494 $64.00 /3,291 $53.00/6,902 $46.00/ $41.00/ $40.00
10,637 15,590

201-220 $36.00/ 1,500 $65.00/3,302 £54.00 /6,924 34700/ 543.00/ $41.00
10,934 15,220

221240 $88.00/ 1,512 $67.00 /3,262 $55.00/ 7,095 $49.00/ 544.00/ 342 .60
10,724 15239

241-260 $91.06/ 1484 $68.00/3273 $56.00 7 6,963 $49.00/ $46.00 / $43.00
11,235 14,910

261280 $93.00 /1,495 §70.60 /3,236 $57600/7,128 $51.00/ $47.00/ $45.00
11,021 15,289

281300 $94.00 /1,522 8720073258 $59.00/6,878 $51.00/ $49.00/ $47.00
11,511 i5,320

301-320 $97.00/ 1,495 §73.00 /13,381 $62.00/6,934 $54.00¢ $51.00/ $49.00
11,308 15,347

321-340 $100.00/ $76.00/3,244 | 562.00/7067 $55.06/ §52.00/ $51.00
1,511 11,321 15,680

341-360 $101.00/ $77.00/3,307 $64.00 / 6,968 $56.00/ $34.00/ $51.00
1,516 11,556 15,077




361 380 $104.00/ 379.00/ 3273 | %6500/ 6,985 $57.00/ $55.00/ $53.00
1510 11,564 15,397

381400 $105.00/ S80.00 /3,334 | $67.00/7.016 $59.0301 / §56.00 / $55.00
1,515 11,369 15,704

101420 $108.00/ $8100/3292 | $67.00/7.385 $62.00/ $59.00 /7 $56.00
1,491 11,400 15,158

421-440 $110.00/ $32007 3,300 | $68.00/7.394 $63.00/ $60.00/ §57.00
1482 11,410 15,173

441 460 $112.00/ $84.60 /3,318 | $70.0077.197 $63.00 7 $62.00/ $55.00
1,491 11.804 15200

461450 §114.607 $85.00/ 3,326 | 571.00/7,305 36500/ $63.00/ $62.00
1,483 11,620 15,738

481500 $115.00/ $86.00/ 3,381 | $73.00/7.324 $67.00/ $64.00 7 $63.00
1487 11,447 13,742




