April 1996

Public Utility Commisslon
P.O. Box 3265
Harrisburg, Pa. 17105-3265

JUIL apr 30 835

SECRETARY'S OFFICE
Public Utility Commission

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

-or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water cumpanle§ﬁ in

our geographic area and quite frankly, it looks like all of us who are already . o7
customers are asked to foot the bill for the replacement of these various companles
water mains, hydrants and other sundry problems. 250

2T =

With all of these reasons stated, we feel it is grossly unfair for our Condqmlmum to
pay for the Increase,and ask you to grant us rellef. We think it only fair:that tlu';?e bl
communities that are now a part of the Suburban Water Company pay fir'their own "~

upgrading of facilities.
{ZA imp T - %h
7

Suminit House Condorntinium

Unit ¥ 92
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Public Utility Commission

P.O. Box 3265 ]
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increcse as grossly unfuir.

First,” we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$16,200. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase. = o
| 508
Third, Suburban Water Company has recently bought out many water;Eompanies ln,'j
our geographic area and quite frankly, it looks like all of us who are already L3 N ﬁ
customers are asked to foot the blll for the replacement of these various companles" ;
ter mains, hydrants and other sundry problems = S,

L) ‘. i
With all of these reasons stated we feel it is grossly unfair for our Coni%mlmum to=
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.

Y0 L
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S it House Condominium
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Public Utility Commission
We have received notification that the Suburban Water Company has asked for a rate

increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First; we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone,

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the conflnes of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase. = P

: o = 1
Third, Suburban Water Company has recently bought out many water, companl)es ln
our geographic area and quite frankly, it looks like all of us who are already zn
customers’ are .asked to foot the bill for the replacement of these varlous companles -

water mains, hydraiis and other sundry problems. Lri <o :_3. -
, = -
With all of these reasons stated, we feel it is grossly unfair for our Conddminium-to
pay for the increase,and ask you to grant us reliel. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

t._!pgmt_ﬁ.ng of facilities.

@(ay'/u, o | /Po LC}J,LL—-'—D

Summit House Condominium

Unit_S0O2/)—




April 199
APR S 0 19%
Public Utility Commission >ECRETARY'S OFFICE
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repalring

or updating any of our facilities. When they want to take over our facnllties (I,we)
- will gladly pay thelr rate increase. r:

- ("‘\ - e 't
Third, Suburban Water Company has recently bought out many water: companies in =
our geographic area and quite frankly, it looks like all of us who are alread}' = -
customers are asked to foot the bill for the replacement of these variou,s-compgles :
water mains, hydrants and other sundry problems. o -t

=< o

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

Kowatee . Fuulryte

Summit House Condominium
Unit 230
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Public Utility Commisslon

P.O. Box 3265

Harrisburg, Pa. 17105-3265 . SECRETARY S OFFICE
Public Utility Commissiom

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. “This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC reguilation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

——— e
pri - .) .

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are a]ready o r

customers are asked to foot the bill for the replacement of these varlgfls companles

water mains, hydrants and other sundry problems. :*ﬂ:‘ =
[ o e -
e

Wlth all of these reasons stated, we feel it is grossly unfair for our Condominium to“]
pay for the Increase,and ask you to grant us relief. We think it only _fnar that those

communifies that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

Summit House Condomtinium

Unit_ /4y



PHILADELPHIA SUBURBAN WATER COMPANY

Dezr Customer, RECED
MATL

At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of
valves, fire hydrants and similar items each year. The cost of raPIa,gmg these itZs (millions of dollars per year)
is part of the rates we charge for service. -3 <Y

In the past, we 100k all such replacement costs and made them part of odTYate i mcrease requests before the
Pennsytvania Public Utility Commission (PUC). Now, however, we have filéda request with the PUC 1o allow
us to begin recovering the cost of replacing old water mains, fire hydmants, and smular;}qms as incurred. If the
PUC approves our request, we will placc a sma.l] cha:gc on your water |JI:|] begmmng July 1, 1996. If the
Companysenure e 1S P pTov e « D E 0 :|- X ICE
on a typical $72 bill/The charge on your water bll] could be adjusled everyfﬂﬁ'eta moans more rcplacements

e made. =
Reductng the current delay between making replacements and starting thg<ost recovery will allow us to begin
replacing more of our aging system. This will lead to better water pressure, better water quality, and greater fire
flows in the areas improved. As the program grows, il should also allow PSW to level the cost of water losses
and leak repairs.

To find out more, call PSW toll-free at 800-711-4PSW.

If you wish to give your comments on this request to the PUC, please do so no later than May 20, 1996, by:

(1) calling toll-free 800-782-1110 or
(2) writing to the PUC, PO Box 3265, Hamisburg, PA 17105-3265
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Mﬂ:{’g PHIA SUBURBAN WATER W %
Dear Customer, /’Zﬂ-&’“
#d‘

At Philadelp! older water mains and hundreds of

pany h we
valves, fire hydramsﬁﬂigﬂg @ms each year. The cost of replacing thcse itemns {millions of dollars per year)}
is pant of the rates we charge for service. 77 4 1 . Lo -

In the past, we took all such replacement costs and made them part of our rate increase requests before the
Pennsyivania Public Utility Commission {PUC). Now, however, we have filed a request with the PUC to allow
us to begin recovering the cost of replacing old water mains, fire hydrants;'and similgr-jtems as incurred. If the
PUC approves our request, we will place a small charge on your wateé.Blll begmnk]g July_jl 1996. If the
Company’s entire reques! is approved, your bill would increase by one hallr of one perccnt, 0r36 Cenls per quarter
on a typical $72 bill. The charge on your water bill could be adjusted evcry thore replacements
are made. S ,.\ ?f

Reducing the current delay between making replacements and startinghie cost recovery wull allow us to begin
replacing more of our aging system. This will lead to better water pressﬁiit_bener Whler quahty, and greater fire
flows in the arcas unpmzd::s/(he program gmws, it should also a"‘E:; w PSW todevel Ihe E?Jst of water losses

and leak repairs, — /Wrﬁ- @/W
To find out more, call PSW toll-free at 800-711-4PSW.

If you wish to give your comments on this request to the PUC, please do 50 no later than May 20, 1996, by:
(1) calling toll-free 800-782-1110 or

(2) writing to the PUC, PO Box 3265, Harrishurg, PA 17105-3265 W
Ly i 4 Moataer & Sperl “ g
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_ April 1996

Public Utility Commission
P.0. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything eise the water company can
thinkof. Asan example, they broke a valve while' replacing a water meter and we're
excepted to replace it, per PUC regulation: Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

U‘

Third, Suburban Water Company has recently bought out many water companies in:s
our geographic area and quite frankly, it looks like all of us who are already C—‘: .",.

customers are asked to foot the bill for the replacement of these various companles
water mains, hydrants and other sundry problems. -T's._

-l

C'J :i"'

pay for the increase,and ask you to grant us relief. - We think it only fmtthat ﬂwse s

communities that are now a part of the Suburban Water Company pay for their onn
gpgrm_ﬁng of facilities.

Summit House Condorfinium
UnitZ65]
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Public Utilitj« Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265

LR

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

- — D
Third, Suburban Water Company has recently bought out many water chomp l‘es in-
our geographic area and quite frankly, it looks like all of us who are already iz

. customers are asked to foot the bill for the replacement of these: various companles
water mains, hydrants and other sundry problems.

'.“:' c:;; o

.-*-’ - —-

With all of these reasons stated, we feel it is grossly unfair for our Condommlum to ;-

pay for the increase,and ask you to grant us relief . We think it only fm—dlat those

comumunities that are now a part of the Suburban Water Company pay for 7 their own
gpgra{ﬁng of facilities.

Summniit House Condominium
Unit 4
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PHILADELPHIA. SUBURBAN WATER COMPANY

Dear Customer,

At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of
valves, fire hydrants and similar items each year. The cost of replacing these items (millions of dollars per year)
is part of the rates we charge for service.

In the past, we took all such replacement costs and made them part of our rate increase requests before the
Pennsylvania Public Utility Commission (PUC). Now, however, we have filed a request with the PUC to allow
us to begin recovering the cost of replacing old water mains, fire hydrants, and similar items as incurred. If-the
PUC approves our request, we will place a small charge on your water bill beginning July 1, 1996. If the
Coempany’s entirc request is approved, your bill would increase by one half of one percent, or 36 cents per quarter
on a typical $72 bill. The charge on your water bill could be adjusted every three months as more replacements
are made.

Reducing the current delay between making reb]aoements and starting the cost recovery will allow us to begin
replacing more of our aging system. This will lead to better water pressure, better water quality, and greater fire
flows in the areas improved. As the program grows, it should also allow PSW to level the cost of water losses
and leak repairs.

To find out more, call PSW toll-free at 800-711-4PSW,

If you wish to give your comments on this request to the PUC, please do so no later than May 20, 1996, by:

(1) calling toll-frec 800-782-1110 or
(2) writing to the PUC, PO Box 3265, Harrisburg, PA 17105-3265
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April 19, 1996 QW W/'
Lco and Ronnic Dadonc PENNSYLVAR{A o %
298 Summit Housc PUBLIC UTILITY COMMISS ~
West Chester, PA 19382-6551 %\\J
MAY 1 1996

Public Utility Commisston .
P.0. Box 3265 . RUREAU OF CONSUMER SERVICES
Harrisburg, PA 17105-3265  giy1510N OF FIELD SERVICES

To Whom It May Concemn:

Wc have been notificd that the Suburban Watcr Company has requested a rate hike to
pay for ongoing replacement costs of waler mains, {ire hydrants, and other equipment.
We Summil Housce residents contend that these charges are inappropriate in our casc for
scveral reasons.

First, Suburban Watcr Company is asking the Public Utility Commission to asscss us for
these costs, while Suburban obligates Summit Housc to pay the costs of maintaining and
replacing these same parts on our property. (Pleasc note that Summit House is paying [or
the valve that Suburban Water Company broke while its workers replaced a water metcr,
at a cost to us of up to $10,000.)

Sccond, Suburban Watcr Company has purchascd many watcr companics in this rcgion
and now appears o be attempting to shift the burden from itsclf (and f{rom those
customers) 1o us, while continuing 1o hold us accountable for maintaining and upgrading
our own {acilitics.

Finally, Suburban Watcr Company billing costs to Summit Housc arc $136 10_55 quartcrly 4
(and 3544 1css annually) becausc they bill us as a unit twice a year, instcad of: qcpamlc]y -

and guarter] LA
9 Y. - o CI‘-

We ask you 1o recognize the unfairness of Suburban Water Company's requestc and grant

i

s T N f .‘.-:-
34

us rclicf from any incrcasc. Cr:?.C‘J =3 2
= R

Thank you. <

Sincerely,

Ance d@%

L.co Dadonc
Ms Ronnic Dadonc



PENNSYLVANTA

pusLtC UTILITY cOMMISSION

April 27, 1996 MAY 1 1996

' | F CONSUMER SERVICE!
Attention: PUC BUREAU C

Subject:

pIVISION OF ¢)ELD SERVICES

Rate Increase Reguest by PSWCO

I am writing this letter to stress my opposition to

increase current rates charged by the Philadelphia
Last year PSWCO was granted

Suburban Water Company.

a rate increase which has increased my water bill

fees significantly,

considering my usage has not
increased.

I can not afford another increase. I
known there must be a better alternative than to

place the cost of replacing water mains or fire
hydrants on the consumer. If they are granted
another increase this year, lhsure they will
continue asking for hand outs every year, instead
of implementing better money management policies.

Sincerely,

Darby., PA

Resident
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PENNSYLYAN1A | D)
FUBLAC UTILITY comw 01T

MAY 2 1996
SUREAU OF CONSUMER S.cRVILE! Dm%
S1VISION OF FIELD SERVICES

PUC ‘ - APR

P.O. BOX 3265 301995

Harrisburg, PA. 17105-3265 C;Sﬂ “"HOFHCE
P o

Dear Sir uaiic Lt -0Mmission

I am oppposed to the Phila. Suburban water company
rateincrease request, We now pay for the upkeep of the water
system which should include the repair of aged pipes.

The water is from the Heavens above for free, they must
purify it and put into the system. If they did not have pipes
to put the water to the homes they would not have a water

company.

They can not be hurting for money as they keep buying
out other water companies. They pay out a good dividend on their
stock and keep selling more stock which means more dividend

to pay.

As a retired person with a limited income I say NO to this
way of getting more money. This will mean an increase every
three months because we need ten or more feet or pipe replaced.

This in my opinion is a real ripoff.

Yours truly

7//@ y 7@% 7/&4

/
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April 1996 MAY 1 1996
Public Utility Commission RVICE!
P.O. Box 3265 BUREAY CF CGNT:ES SS:RV\GEO
Harrisburg, Pa. 17105-3265 plyision oF £

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything eise the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they ‘want to take over our facilities (I,we)

will gladly pay their rate increase. — e
. :_{-f-_. -;)3'

[___ kY
Third, Suburban Water Company has recently bought out many water companles in -,
our geographic area and quite frankly, it looks like all of us who are already -
customers are asked to foot the bill for the replacement of these various’ companlgs

water mains, hydrants and other sundry problems. C, = T
fom) -
With all of these reasons stated, we feel it is grossly unfair for our Condqn—imum 1o
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilifies.

Ly Voller

Summit House Condominium

Unit 43)”
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J. A. BUCOVETSKY

LECmiyen :
703 Beacom Lane, e ":Ci\f ch _
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May 15, 1996

PENNSYLVANIA >

Pennsylvania Public Utility Commisston PUBLIC uTiLTY COMM|SS 10N

P.0. Box 3265,
Harrisburg, PA 17105-3265

MAY 21 1004
BUREAY 2 v T

® SERV]
DIVISIGH ORI =

SERAVICES
RE: Philadelphia Suburban Water Company latest rate increase request {copy attached)

Dear PUC;

This rate increase request should be denied.

This latest request for a rate increase by Philadelphia Suburban Water Company (PSW) adds
insult to injury. Since 1992, the Consumer Price Index (CPI) for this area has risen an average of
less than four percent (4%) per year, yet PSW's rates for residential consumers of water have
gone up an average of ten percent (10%) per year, more than 2 % times the CPI! Either PSW is
an incredibly inefficient organization or one that just finds it comfortably rewarding, so to: speak
to pile up a nice big cash flow.

r"r'.

In either case, gross inefficiencies or gross markup, PSW provides a textbook demonstratlon of
the practices of a business monopoly. We all pay the price for letting monopolies have theu' way
with us.

04Kl

—m "'w.
e R PO
i J

._|-_J

Under the current system of exclusive water-supply franchises, it would séem that Wi Se have:few H-
weapons against monopolies such as PSW. We do, however, have the right to ex our Publlc
Utility Commission to show a little backbone now and then. The PUC should deny thisllatest’
rate increase request by PSW and, in the future, limit ali of their rate increases to the annual rise
in the Consumer Price Index.
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_ PHILADELPHIA SUBURBAN WATER COMPANY
Dear Customer, '

At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of
valves, fire hydrants and similar itens each year, The cost of replacing these items (millions of dollars per year)
is pant of the rates we charge for service.

In the past; we took al} such replacement costs and made them part of our rate increase requests before the
Pennsylvania Public Utility Commission (PUC), Now, however, we have filed a request with the PUC to allow
us 10 begin recovering the cost of replacing old water mains, fire hydrants, and similar items as incurred. If-the
PUC approves our tequest, we will place a.small charge on your water bill beginning July 1, 1996. If the
Company’s entire requesl is approved, your bill u:ouid increase by one half of one percent, o 36 cents per quarter
on a typical $72 bill. The charge on your water bill could be adjusted every-three months as more replacements
are made. .

Reducing the current delay between making replacements and starting the cost recovery will allow us to begin
replacing more of our aging system. This will lead to better water pressure, better water quality, and greater fire
flows in the arcas improved. As the program grows, it should also allow PSW 1o fevel the cost of water losses
and leak repairs.

To find out more, call PSW toll-frec at 800-711-4PSW.

If you wish (o give your comments on this request to the PUC, please do so no later than May 20, 1996, by:

(1) calling tol)-free B00-782-1110 or
(2) writing to the PUC, PO Box 3265, Harisburg, PA 17105-3265
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1315 Greentree Lane
West Chester, FA 19380
May B8, 1994

Pernnsylvannia Public Utilitiy Commission
F.0.Box 326%
Harrisbuwrg, PA 17120

RE: Fetition of Fhiladelphia Subrurban Water Company for
Approval to Implement a Tarrif Supplement Establishing
a Distribution System Improvement Charge, Locket No.
P-00261036

With this letter we again register our protest of yet
another rate increase by FSW.

The surcharge proposed to be effective July 1, 19946,
and which wouid -allegedly increase our rates 0.3% as of that
date, is nothing but pure unadul $terated subterfuge on the
part of FSW. This for the following reasons:

T @

1. The new charge would enable the FSW to beginég Ef
charging for the cost of water main replacéements without <
oy =

filing & rate case. o= .
2. This surcharge, which would be adjusted gquarterlyo
without impunity for PSW, could increase our bills bygas =,
much as SX. ' o =
3. The charge would enable the FSW to recover crntaiﬁ?
costs, including depreciation and a return on investment =
related to main replacements, between rate cases. And, the?
FSW would only have to make quarteriy filings with the FUC
showing how much 1t spent on such projects since its last
filing for a rate increase, which has become an annual

affair.
4. PSW reported a handsome profit in its last quarter

@10

and rewarded its shareholders accordingiy. It also upgraded

its fleget.-of cars and we FEW customers should not have to
further enhance the profitability of FSW.

Flease use the authority of your good office to deny
this underhanded request for yet another rate increase by
FSW .

Res tfully yours

-
~

v BENNSYLVAN)A ]O pM
PUBLIG UTILITY GOMMISE: 0N @W
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We have received nouﬁcatlon that the Suburban Water Céin *ﬁ F &‘&‘J’ f05§ l;V'jaCieb
increase for the water they are supplying us. We feel that thelr reasons do not ‘
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I,@ protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit. being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities

will gladly pay their rate increase. =

*

iy
L

NS

<97

Third, Suburban Water Company has recently bought out many water: campanles in
our geographic area and quite frankly, it looks like all of us who are already oL
customers are asked to foot the bill for the replacement of these various- companies
water mains, hydrants and other sundry problems. =
o o
With all of these reasons stated, we feel it is grossly unfair for our Covitlominitim to
pay for the Increase,and ask you to grant us rellel. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgra&ng of facilifies.
VAQZM) M. W«//

Summit House Condominium

Unit o2//

.l-:
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think'of. As an example, they broke a valve while replacmg a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3, 000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilitics. When they want to take over our facilities (I, we)
will gladly pay their rate increase. = )

5 fe ]
Al .
Third, Suburban Water Company has recently bonght out many waterhcompanies in
our geographic area and quite frankly, it looks like all of us who are already =
customers are asked to foot the bill for the replacement of these various companles
water mains, hydrants and other sundry problems. g T "é E
With all of these reasons stated, we feel it is grossly unfair for our Coq%ominifm to
pay for the increase,and ask you to grant us rellef. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.

Summit House Condominium
Unit 4
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First,_ we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from 33,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

— L‘D

With all of these reasons stated, we feel it is grossly unfair for our Condommium to ' j
pay for the increase,and ask you to grant us relief. We think it only fa:':r that those

comumunities.that are now a part of the Suburban Water Company pay for ﬂm:r own ? -1
upgratﬁng of facilities. =

—--1L
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. . As (a )resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chesier, Pa, 15382, ( I, we) pruiesi this increase as grossiy unjair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles‘

water mains, hydrants and other sundry problems = =
= ,‘::

With all of these reasons stated, we feel it is grossly unfair for our Condommmm to
pay for the increase,and ask you to grant us relief. We think it only fau' that those . -

ar =

communities that are now a part of the Suburban Water Company pay fOr thar own..
upgratﬁng of facilities.

T
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Summit House Condominium
\AY 09 1995 Unit
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protess this increase as grossly unfair

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items.as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated- costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase,

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already >
customers are asked to foot the bill for the replacement of these various companles
water mains, hydrants and other sundry problems. - -
LS
With all of these reasons stated we feel it is grossly unfair for our Condomlmum to -
pay for the increase,and ask you to grant us relief . We think it only famthat ﬂmse
commaunities that are now a part of the Suburban Water Company pay ﬁ{_ﬂlw‘ own -

upgrading of facilities.

<: =

Summit House Condominium
Unit
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P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of ‘these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing

old water mains, fire hydrants and similar items as they occur. This is not true in

our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our faclllfles (I,we) T

will gladly pay thelr rate increase. C" L=
. c_‘ -7. . -;—.—\ Lol
Third, Suburban Water Company has recently bought out many water companles in
our geographic.area and quite frankly, it looks like all of us who are already~ = '_ : l;
customers are asked to foot the bill for the replacement of these various compan]es
water mains, hydrants and other sundry problems. = f_‘g -
<

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
comnunities that are now a part of the Suburban Water Company pay for their own
upgrading of faciliies.

) PENNSYLVAN| A
PUBLIC UTILITY commss)on
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Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their -reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) profest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacmg a water meter and we're
excepted to replace it, per PUC regulatlon “Estimated costs’ range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repau'mg -
or updating any of our facilities. When they want to take over our faclllﬁes (I,we) ‘;fflqi
will gladly pay their rate increase. e s
' L”-‘ :‘\l‘ e

Third, Suburban Water Company has recently bought out many water compames in -

our geographic area and quite frankly, it looks like all of us who are already;;“" -13 E
customers are asked to foot the bill for the replacement of these various cumpanles ot
water mains, hydrants and other sundry problems. = “

e
-
.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to

pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
qpya@ng of facilities.

0 —
—— 5

' M P olieis i(/ (e L/
Summit House Condominium .
Unit_230$K
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are respensible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water: companles in
our geographic area and quite frankly, it ooks like all of us who are alréady = n
customers are asked to foot the bill for the replacement of these various. companles'
water mains, hydrants and other sundry problems. ',7‘ IR l

—.-‘ - - T T
With all of these reasons stated, we feel it is grossly unfair for our Condomlmum to i
pay for the increase,and ask you to grant us relief. We think it only fau' that ﬂwﬂe e
communities that are now a part of the Suburban Water Company pay for-fheir own .

upgradng of facilities.

Cosclf Copud b

Summit House Condominium -
Unit_ 6/
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We have recelved notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants water mains and anything else the water company can.

- think of. "' As an example, they brokKe a valve while replacing.a water meter and we're
excepted to replace it, per PUC regulation: - Estimated costs range from $3, 000 to
$10,000. Suburban Water Company , in our estimation, has no intentiof of repamng

or updating any of our facilities. When they want to take over our fa(:lﬁles (I,we)
will gladly pay their rate increase. o1 m -

f_ — g\ A
Third, Suburban Water Company has recently bought out many water compan%gs 1111’
our geographic area and quite frankly, it looks like all of us who are already; = - '-,'E i
customers are asked to foot the bill for the replacement of these varloug;ompanjes Lo
water mains, hyvdrants and other sundry problems. <= i
With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
gpgrafﬁng of facilities.

Summit House Condominium

Unit_8% 7
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of re_pjﬂrlng
or updating any of our facilitics. When they want to take over our facilities (I;?\{é)'.ﬁ'.?
will gladly pay their rate increase. = =T

'4[(

k. r-‘ I\J:
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Third, Suburban Water Company has recently bought out many water. companfes in’
our geographic area and quite frankly, it looks like all of us who are alr?Dady :,;_ “.
customers are asked to foot the bill for the replacement of these varlous-compzamles'$ $

water mains, hydrants and other sundry problems. = = s

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relielf. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

' Summit House Condominium

Unit 544
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We have received notlﬁcatlon that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in

our case. As a condominium, we are responsible for everything within the confines of
our property: {fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs rangé'from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

— v -
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Third, Suburban Water Company has recently bought out many water compames in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various: companlhs

water mains, hvdrants and other sundry problems.

C} o
=45

With all of these reasons stated, we feel it is grossly unfair for our Condommium‘tﬂ
pay for the Increase,and ask you to grant us relief. We think it only fair. that those'

communifies that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.

Summit House Condominium
Unit
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We have recewed notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their ‘reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in

our case. As a condoniinlum, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing .
or updatlng any of our facilities. When they want to take over our facllltles (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to-foot the bill for the replacement of these various companles
water mains, hydrants and other sundry problems. =
=
With all of these reasons stated, we feel it is grossly unfair for our Condominlum*to _
pay for the increase,and ask you to grant us relief. We think it only fair t}mt tlwsep i~

communities that are now a part of the Suburban Water Company pay fat thar own!

upgrading of facilities. ,-:37’ -
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur, This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilitics. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already 0.

o

customers are asked to foot the bill for the replacement of these various-companles

water mains, hydrants and other sundry problems. = T
- el
fon) o

Wlth all of these reasons stated, we feel it is grossly unfair for our Condommlum to. .
pay for the increase,and ask you to grant us relief. We think it only fair d:at timsi:
communities that are now a part of the Suburban Water Company pay for dr own, .
upgrading of facilities. e
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Smmmt House Condominium
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items-as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000.to
$10,000. Suburban Water Company , in our estimation, has no intention of repa.:rmg

or updating any of our facilities. When they want to take over our fac:lmes (I,we)
will gladly pay their rate increase. @ =

——
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Third, Suburban Water Company has recently bought out many water companles in
our geographic area and quite tfrankly, it iooks:like ail of us who are alv Cauj?'.«-f
customers are asked to foot the bill for the replacement of these various companles'
water mains, hvdrants and other sundry problems. , =

—

<

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the Increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their onn

upgrading of facilities.
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Summiit\House Condontinium
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Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Cundomlmum, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each umit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. Asa condommlum, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
thinkof. Asan example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

— w0
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Third, Suburban Water Company has recently bought out many water companles in

our geographlc area and quite frankly, it looks like all of us who are already DN

e -

water mains, hydrants and other sundry problems. _ S =
With all of these reasons stated, we feel it i grossly unfair for our Condﬁmmunr to -

pay for the increase,and ask you to grant us relief. We think it only fa:r<ﬂ:at tidse
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.

Summit House Condominium
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Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair,

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit-being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a.condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase. = L
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Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already o

customers are asked to foot the bill for the replacement of these varlous: companles

water mains, hydrainis and other sundiy problems. rQ(_ -
. =

(aw] il
With all of these reasons stated, we feel it is grossly unfair for our Condqﬁiniunﬁo
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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PHILADELPHIA SUBURBAN WATER COMPANY  _— T

Dear Customer, /' 7 _l" N

At Philadelphia Suburban Water Company (PSW), we replace miles of older {valejr fmains and hlindr'e/clq of
valves, fire hydrants and similar iterns each year. The cost of replacing these items (millions of dollars per year)
is part of 1he rates we charge for service.

In the past, we took all such replacement costs and made them part of our rate increase requests before the
Pennsylvania Public Utility Commission (PUC). Now, however, we have filed a request with the PUC 1o allow
us to begin recovering the cost of replacing old water mains, fire hydrants, and similar items as incurred. If the
PUC approves our request, we will place a small charge on your water bill beginning July 1, 1996. If the
Company’s entire request is approved, your bill would increase by one half of one percent, or 36 cents per quarter
on a typical $72 bill. The charge on your water bill could be adjusted every three months as more replacements
are made.

Reducing the current delay berween making replacements and starting the cost recovery will allow us to begin
replacing more of our aging system. This will lead to better water pressure, better water qualily, and greater fire
flows in the arcas improved. As the program grows, it should also allow PSW to level the cost of water losses
and leak repairs.

To find out more, call PSW 1oll-free at 800-711-4PSW.

If you wish to give your commenis on this request to the PUC, please do so no later than May 20, 1996, by:

(1) -calling 1o0ll-free 800-782-1110 ot
(2) writing to the PUC, PO Box 3265, Hamisburg, PA 17105-3265

~
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P.O. Box 3265 -

Harrisburg, Pa. 17105-3265 BUREAU OF CONSUMER SERVICE:

DIVISION OF FIELD SERVICES

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent-out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase. = 20

= (o3
t

Third, Suburban Water Company has recently bought out many water.companies in -

our geographic area and quite frankly, it looks like all of us who are alfeady 7> - .
customers are asked to foot the bill for the replacement of these various compﬁanles_ﬂ
water mains, hydrants and other sundry problems, r_D_ -, s

L) .

- [} .- Catans
With all of these reasons stated, we feel it is grossly unfair for our Condominiam to" "
pay for the increase,and ask you to grant us relief . - We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

Summit House Condontgnium
Unit
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Public Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that thelr reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a guarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from | $3,000 to
$10,000. Suburban Water Company , in our estimation, has no mtenuon of repalring
or updating any of our facilities. When they want to take over our facnlrtues (I,we)

will gladly pay thelr rate increase. 5—:3}

il }
9 :3

Third, Suburban Water Company has recently bought out many water _cp_mpanies in -
our geographic area and quite frankly, it looks like all of us who are alréady =
customers are asked to foot the blll for the replacement of these various:compaliles"...
water mains, hydrants and other sundry problems = i

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

PENNSYLVANIA &w g M
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Surnmit House Condominium
MAY 14 1nan Unit 400

BUREAU OF CONSUMER SERVICE:
DIVISION OF FiELD SERVICES
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Gentlemen:

We have received notification that the Suburban Water
Company has asked for a rate increase for the water they are
supplying us. We feel that their reasons do not apply to
us. As a resident of Summit House Condominium, 1450 West
Chester Pike, West Chester, 19382, I protest this increase
as grossly unfair.

First, we have 426 units at Summit House: none of these
units are billed separately. Instead of each unit being
billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on
the basis of replacing old water mains, fire hydrants and
similar items as they occur. This is not true in our case.
As a condominium, we are responsible for everything within
the confines of our property: fire hydrants, water mains and
anything else the water company can think of. As an
example, they broke a valve while replacing a water meter
and we’'re expected to replace it, per PUC regulation.
Estimated costs range from $3,000 to $10,000. Suburban o
Water Company, in our estimation, has no intention of &
repairing or updating any of our facilities. When they want
to take over our facilities, I will gladly pay the:gjrateg
increase. Third, Suburban Water Company has recently bought
cut many water companies in our geographic area and qulte_
frankly, it leooks like all of us who are already cusﬁomers- e
are asked to foot the bill for the replacement of these :
various companies’ water mains, hydrants and other suadry™®
problems.

With all of these reasons stated, we feel it is grossly
unfair for our Condeminium to pay for the increase, and ask
you to grant us relief. I think it is only fair that those
communities that are now a part - of the suburban Water
Company pay for their own upgrading of facilities.
- 4‘_\ w:,' . .
Shirldy Ann Morris
649 Summit House Condominium
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
T'ike, West Chester, Pa, 19382, (1, we) profest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. - When they want to take over our facnlitiés (I,we)

will gladly pay their rate increase. - o .

o = Py sd
Third, Suburban Water Company has recently bought out many water companies ln

our geographic area and quite frankly, it looks like all of us who are alreadyn
customers are asked to foot the bill for the replacement of these varlous companles

water mains, hydrants and other sundry problems - =7 :‘

= o
With all of these reasons stated, we feel it is grossly unfair for our Condominium to -

pay for the increase,and ask you to grant us relief . We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.
~

Summit House Condominium
Unit Q-fi
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repalring
or updating any of our facilities. When they want to take over our facdltles (I,we)
will gladly pay their rate increase. ¢

Third, Suburban Water Company has recently bought out many water:companies in
our geographic area and-quite frankly, it looks like all of us who are afréady = =
customers are asked to foot the bill for the replacement of these variiis companies"
water mains, hydrants and other sundry problems. = <3

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
_pay for the increase,and ask you to grant us'relief. We think it only fair that those
- communities that are now a part of the Suburban Water Company pay for their own
gpgrmﬁng of facilities.

QL C gk

Summit House Condominium

Unit 152
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P.O. Box 3265

Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) profest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs.alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in

-our case. As a condominium, we are responsible for everything within the confines of

our property: fire hydrants, water mains and anything else the water company can
thinkof. Asan example they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our fac:lrtles (I,we)

will gladly pay their rate increase. :

c.:_ o

i
Third, Suburban Water Company has recently bought out many water companles in
our geographic area and quite frankly, it looks like all of us who are a]re%dy
customers are asked to foot the bill for the replacement of these various; companles

water mains, hydrants and other sundry problems. o = "i

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of faciides.

Summit House Condominium

Unit__ 35 O
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May 11, 19%6

PUC
P.0O. Box 3265
Harrisburg, PA 17105-3265

RE: Philadelphia Suburban Water Company
Request to Increase Rates

To Whom It May Concern:

This letter is written in response to PSWC’s request for customer
comments to be directed to your commission relevant to their
wanting to increase their rates to pay for equipment replacement.

I am totally against the Water Company being permitted to do this.
The utilities, in general, must be made to live within budgets as
every other business is compelled to do. I strenuously object to
the allowance of rate increases because a utlllty has to make
expenditures for usual and customary necessities of running a
business.
= lD

I would suggest that the utilities all take a look at*where they
might cut their costs (perhaps they can look at their ‘ten hlghest
paid executives and trim a little fat there) before relylngjon a
publlc that literally has no place else to go to purchaseothese

services. _.c_ =
CD = k.
o=t
cerely, o @
g e
-

Qoﬁ./\ =

Mary/Ellen Jg¢nes Rathor
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Public Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. Asa condominium; we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water méter and. we' re
excepted to replace it, per PUC regulation. Estimated costs range frqm $3,000 to” .
$10,000. Suburban Water Company , in our estimation, has no intention- ‘of repalring
or updating any of our facilities. When they want to take over our facllltles (I\we)
will gladly pay thelr rate increase. =T o

o L

3 _.

Third, Suburban Water Company has recently bought out many watér compzmies In
our geographic area and quite frankly, it looks like all of us who are dlready <

. customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundiy problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us reliel. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
quracﬁng of facilities.

Gj:a;ﬂ\‘ié €Jﬁm 2:1/{.—2":"/':_,

Summit House Condominium

Unit__ 50 3
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis ol replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from 33,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities ('I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various- companles .

water mains, hydrants and other sundry problems. _ &1 =

el

L.« S _' :_
With all of these reasons stated, we feel it is grossly unfair for our Condommlum to :
pay for the increase,and ask you to grant us rellef. We think it only fair.ﬂmt these =
communities that are now a part of the Suburban Water Company pay _for ﬂmr orwn

upgracﬁng of facilities. E é; -1._’;7
Summit House Cond8minium

Unit /cor
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying'us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) profest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repalrmg
or updating any of our facilities. When they want to take over our facilities (I,we) °
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already 33

oy -
customers are asked to foot the bill for the replacement of these various: companles _'.'_
water mains, hydrants and otiier sundry problems. o =

¢l o

With all of these reasons stated, we feel it is grossly unfair for our Condommium to
pay for the increase,and ask you to grant us relief. We think it only fm.r that those r-' ‘
communities that are now a part of the Suburban Water Company pay for. ﬂzar own
upgratﬁng of faahaes. < <o
s DS 1ON
PUBLIC UTu.m i
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~ chSUMER SERVICE Summit House Condominium
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
DPike, West Chester, Pa, 19382, (1, we) protes? this increase as grossly wnjair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
- our property: fire hydrants, water mains and anything else:the water company. can
think of.  As an example, they broke a valve while replacing a water metér and we're
excepted to replace it, per PUC regulation. - Estimated costs range “from $3,000to °
$10,000. Suburban Water Company , in our estimation, has no mtentlon nof repairmg

or updating any of our facilities. When they want to take over our faclhtles (I,we)
will gladly pay their rate Increase.

"}.‘ - =l

e ™

(o] Ty

Third, Suburban Water Company has recently bought out many water.compames m
our geographic area and quite frankly, it looks like all of us who are already = -
customers are asked to foot the bill for the replacement of these variog; companles’
water mains, hydrants and other sundry probiems. <

’CZ)

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
t_tpgrat_fng of facilities.

Lathuyn €. Rastlf

Summit Hou.(;sze Condorrinium
Unit_ (850
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ce Pilag,
May 18,1996
PUC
PO Box 3265 . 5 Cutler Ln
Harrisburg, Pa. 17105-3265 Farmington, Ct 06032
Re: PSWC/ Rate Increase
1711 Riverview Rd
Gladwyne, PA 19035
Dear Sir/ Madam

As a major rafe payer , it is appreciated that the regulatory authority involved evens requests
comnents.

PSWC has budgeted and depreciated all capital plant, any further costs are for their account
alone.

The answer lies in decreasing management incompetence and excessive compensation, including
retirement and consulting costs.

With the highest rates in the area and the third most inefficient servicé, PSWC should reduce

their rates by $1 plus. = uo
‘T‘:’. ’.,- Al s

Where is the consumer savings from computerization, streamlining, downsmng, and all the'n new

modemn technology‘? Larger consumption and much larger consumer base , are mdlcalwc of rate
decrease not increase. =5

o

o
No increase whatsoever! Full audit by other than retired utility executives, ahd legitimate
comparison to other suppliers in the region. %
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Public Utility Commission
P. O. Box 3265
Harrisburg, PA 17105-3265

We at Summit House have received notification that the Suburban Water company has
asked for a rate increase for the water they are supplying us. | feel that their reasons
do not apply to us. As a resident of Summit House condominium, 1450 West Chester
Pike, West Chester, PA 19382, lprotest this increase as grossly unfair.

First, we have 426 unlts at Summit House none of these units are billed separately.
Instead of each unit being billed, only two bills are sent out thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in our
case. As a condominium, we are responsible for everything within the confines of our
property: fire hydrants, water mains and anything else the water company can think of.
As an example, they broke a value while replacing a water meter, and we are
expected to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company, in my estimation, has no intention of repairing or
updating any of our facilities. When they want to take over our facilities, | will gladly
pay their rate increase,

- L]
o h s

Third, Suburban Water Company has recently bought out many water companies |n_ el
our geographic area, and quite frankly, it looks like all of us who are alreadyccustomers e
are asked to foot the bill for the replacement of these various companies’ water, mains,
hydrants and other sundry problems. : =
‘3 o

With all of these reasons stated, | feel it is grossly unfair for our condomlmu@to pay o
for the increase, and ask you to grant Summit House relief. I think it only fair that,
those communities that are now a part of Suburban Water Company pay for their
own upgrading of facilities.

I HY

Sinc rely,

Qg PENNSYLVAN A
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Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not

apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this incregse zs grossly snfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

IR

’.D

Third, Suburban Water Company has recently bought out many water companles ln
our geographic area and quite frankly, it looks like all of us who are alréady ;'T_';
customers are asked to foot the bill for the replacement of these variousT companies
water mains, hydrants and other sundry problems. S-‘“ = j
With all of these reasons stated, we feel it is grossly unfair for our Condo—inimum to o
pay for the increase,and ask you to grant us relief. We think it only fab' that those
communities that are now a part of the Suburban Water Company pay for their own.

upgrading of faciliies.

M;Pﬂ;/}'v (. YVilorpn. (owmat)

Summit House Condominium

Unit G2 7 %% L&Wﬂé)
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) profest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water rains and anything eise the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from -$3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention’of repalrmg

or updating any of our facilities. When they want to take over our facalltles (I,we)
will gladly pay their rate increase.

. 1 }
.:—'1 ™2 .
sl fart

Third, Suburban Water Company has recently bought out many watercgompanles In
our geographic area and quite frankly, it looks like all of us who are a]ready = .
customers are asked to foot the bill for the replacement of these various: companles~ '
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

conununities that are now a part of the Suburban Water Company pay for their own.
gpya@ng of facilifies.

(e, RulerZ

Summit House Condominium
Unit
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfoir,

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case, As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companles in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the blll for the replacement of these various companles
water mains, hydrants and other sundry problems. =

With all of these reasons stated, we feel it is grossly unfair for our Condominium ‘tjo
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for. thexr own

upgrading of facilities. D *
/ < -
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Public Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing

old water mains, fire hydrants and similar items as they occur. This is not true in

our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants,-water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)

will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companle; in:
our geographic area and quite frankly, it looks like all of us who are already- = .
customers are asked to foot the bill for the replacement of these various; companles' .
water mains, hydrants and other sundry problems. =0 @

—

::J :
With all of these reasons stated, we feel it is grossly unfair for our Condomimum10 s
pay for the increase,and ask you to grant us reliel. We think it only fairthat those et

communities that are now a part of the Suburban Water Company pay foﬁhar own
upgrading of facilities.

o

Ok

Summit House Condominium

Unit 2444
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
- our geographic area and quite frankly, it looks like all of us who are already

customers are asked to foot the bill for the replacement of these various companles

water mams hydrants and other sundry problems.

L..J ", ) i
. =
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With all of these reasons stated, we feel it is grossly unfair for our Condommlum to
pay for the increase,and ask you to grant us relief. We think it only fau- t.‘hat those
communities that are now a part of the Suburban Water Company pay for thar ownt
upgrmﬁng of facilifies. _ o =Ry
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Public Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur.. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated. costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
custoniers are asked to foot the bill for the replacement of these varlous companles
water mains, hvdrants and other .sundry problems. = ‘ s

— — Lo

Lod |—:“ A

With all of these reasons stated, we feel it is grossly unfair for our Condomlmum t0‘ 7
pay for the increase,and ask you to grant us relief. We think it only fau- “that those

communities that are now a part of the Suburban Water Company pay fo?- tﬁar mm ‘f‘i‘:
upgrading of facilities. o
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ummit House Condominium
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Public Utility Commisston
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can

‘think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from 33,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles

water mains, hydrants and other sundry problems. S R
R =

With all of these reasons stated, we feel it is grossly unfair for our Condomlmum to . L
pay for the increase,and ask you to grant us relief . We think it only fau' ﬂmt ﬂwse "

communities that are now a part of the Suburban Water Company pay for thar own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

-_

Third, Suburban Water Company has recently bought out many water companles in,

our geographic area and quite frankly, it looks like all of us who are already oo

customers are asked to foot the bill for the replacement of these varlous: compan‘i'es
water mains, hydrants and other sundry probiems. e e

:"J .('-— =
With all of these reasons stated, we feel it is grossly unfair for our Condomlnlugg to
pay for the increase,and ask you to grant us reliel. We think it only faﬁl-ﬂmt those -
communities that are now a part of the Suburban Water Company pay for theirown

upgrading of faciliies.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of §ummlt House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, b;we) protest this increase as grossly unfuair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominlum, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter: and we're
excepted to replace it, per PUC regulation. Estimated costs range from %3 000 to n
$10,000. Suburban Water Company , in our estimation, has no intention of l@z:lring I

or updating any of our facilities. When they want to take over our I‘acnhtles: €)
will gladly pay their rate increase. i
. e =
] o iy

Third, Suburban Water Company has recently bought out many water Eon mpanies ln
our geographic area and quite frankly, it looks like all of us who are already = e

customers are asked to foot the bill for the replacement of these various ¢ companles
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us reliel. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrmﬁ.ng of facilities. M

%ZQWCZ / r(lé'%: %

Summit House Condominium
Unit 5/2 £
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PHILADELPHIA SUBURBAN WATER COMPANY
Dear Cusl‘omcr,

At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of
valves, fire hydrants and similar items each year. The cost of replacing these | u.;ms (muhons of dollars per year)
is part of the rates we charge for service. 2 ‘, ..

In the past, we took all such replacement costs and made them pan of ounatc increase requests before the
Pennsylvania Public Utility Commission (PUC). Now, however, we have ﬁ]qd@ request \_\_hth the PUC to allow
us 1o begin recovering the cost of replacing old water mains, fire hydrants, and similar ftems as incurred. If the
PUC approves our request, we will place a small charge on your water igil_IBegmnmg Tuly 1,71996. If the
Company’s entire request is approved, your bill would increase by one halfoﬁnﬁ@pércerg,—gr 36 cents per quarter
on a typical $72 bill. The charge on your water bill could be adjusted every Eﬁx monlhsgs more repiaoemcnts
are made. -’ = '

Reducing the current delay between making replacements and starting thcgt recove wﬂl allow us to begin
replacing more of our aging system. This will lead to better water pressure, better water quality, and greater fire
flows in the areas improved. As the program grows, it should also allow PSW to level the cost of water losses
and leak repairs.

To find out more, call PSW toll-free at 800-711-4PSW.

If you wish to give your comments on this request to the PUC, please do so no later than May 20, 1996, by:

(1) calling toll-free 800-782-1110 or
(2) writing to the PUC, PO Box 3265, Ha.msburg, PA 17105-3265 .
o We & Not hm-ejw-ﬂydmwﬁ mx//&wﬁf.u[omf!wa? 'Mudff-/ummA
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Public Utility Commission : -

P.O. Box 3263 SECRETARY'S OFFICE
Harrisburg, Pa. 17105-3265 Public Uity Commissign

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of tﬁese units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from 33,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water%ompaiﬁies in: L
our geographic area and quite frankly, it looks like all of us who are ajready . ."“.“ﬂ
customers are asked to foot the bill for the replacement of these various: compzihles

water mains. hydrants and other sundry problems. = 1= oI
o :
: E e
With all of these reasons stated, we feel it is grossly unfair for our Condefniniuntto *-~

pay for the increase,and ask you to grant us reliel . We think it only fuiF that tho'se
communities that are now a part of the Suburban Water Company pay for their own

gpyaﬁng of facilities.

Summit House Condominium

Unit S0(0
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed sépa}ately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs-alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke avalve while replacing a water meter and we're
-exeeptettto replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase. :

qucﬂo\

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay Jor dzar own
upgrading of facilities.

(]
—
Sum.m:t House Condoyitinium--
g')(o G S &y
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P.O. Box 3265 | Mlmmmmﬁﬁﬁ,ﬂ
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We féel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing

old water mains, fire hydrants and similar items as they occur. This is not true in

our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)

will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water c'ﬁhlpani"é_i in
our geographic area and quite frankly, it looks like all of us who are already-- = .,
customers are asked to foot the bill for the replacement of these various companies’ =
water mains, hydrants and other sundry problems. il
With all of these reasons stated, we feel it is grossly unfair for our Condominium t6>
pay for the increase,and ask you to grant us relief. We think it only fair thitthose .
communities that are now a part of the Suburban Water Company pay for their own
upgrading of faciliies.

ca (e S5

Summit House Condontinium
Unit 225 +—
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Gentlemen:

I note that the Fhiladelphia Suburban Water Company is asking

for a rate increase to replace water muins, fire hyvdrants, ete,
Such replacements are no more than the normal maintenance that
they should expect during a normal year. I am sure that such costs
are already factored inte any customers' pills, I see no reason
to give this company a rate increase every time they have to re-
place part of their equipment. Cutting the excessive salaries
that some of their executives receive would help recover the

cost of maintenance.

Further, I do not believe that a $72.00 gquarterly pill is typilcal,
A more typical ©ill is probably a few dollars above $100,00. This

company should be more honest,
Sizé?
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Public Utility Commission
P.O. Box 3263
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
appiy to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unjair.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everythlng within the conflnes of

X MX our property: fire hydrants, water mains and anything else the water company can

think of. Asan example, they broke a valve while replaclng a water meter and we're . -
—excepted to replace it, per PUC reguiation. Estimated costs range- from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase. '

vs.f'\

04t

i o

t

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already iy
customers are asked to foot the bill for the replacement of these various: companles
water mains, hydrants and other sundry problems. ai_ =
. 5 sl

raman

With all of these reasons stated, we feel it is grossly unfair for our Condés inium’to ot
pay for the increase,and ask you to grant us rellef . We think it only fait that those

communities that are now a part of the Suburban Water Company pay for their own
4pgra@ng of facilities.

Summit House Condominium

Unit _3/(
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply tous. As(a )remdent_(a)’ol‘ Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, 1(;&) ‘protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
‘Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
wiil gladly pay. thelr rate increase. :

Third, Suburban Water Company has recently bought out many wateracompanles in
our geographic area and quite frankly, it looks like all of us who are already = s
customers are asked to foot the bill for the replacement of these various: companles
water mains, hydrants and other sundry problems. 2 R

r

—U\ ) 1:-! .---"'
With all of these reasons stated, we feel it is grossly unfair for our Condommium to 1

pay for the increase,and ask you to grant us reliel. We think it only fa@:;dmt ﬂmse 7
communities that are now a part of the Suburban Water Company pay for their-own
upgrading of facilities.

/DD B 80 =225

Summit House Condominium

Unit_2 773
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Public Utility Commilssion
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
Increase for the water they are supplying us. We feel that their reasons do not
apply tous. As 6 resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, {1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company ¢an
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (Ijwe)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many watef’éompanles in b
our geographic area and quite frankly, it looks like all of us who are a]ready &
customers are asked to foot the bill for the replacement of these varlous companles'
water mains, hydrants and other sundry problems. iy s

Do o=

With all of thése reasons stated, we feel it is grossly unfair for our Condémlmumq:o L

prees
Py

pay for the increase,and ask you to grant us relief. We think it only fairthat tlwse e
communities that are now a part of the Suburban Water Company pay fortheir own
upgrmﬁng of faabnes.

/—U(“mr\:re C) 7;

Summit House Condominium
Unit 303 £
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Public Utility Commission
P.O. Box 3265

Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (I, we) profest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything eise the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no Intention of repairing

or updating any of our facilities. When they want to take over our fac:lltles I,we)
will gladly pay their rate increase

Third, Suburban Water Compa.ny has recently baught out many watercompa.mes in
our geographic area and quite frankly, it looks like all of us who are already "
customers are asked to foot the bill for the replacement of these varldus companles

water mains, hydrants and other sundry problems. o

With all of these reasons stated, we feel it is grossly unfair for our Condommlum to a
pay for the increase,and ask you to grant us relief. We think it only ﬁg._r} that those ey

communities that are now a part of the Suburban Water Company pay Jor theit-.own
n_:pgra@ug of facilities.

/O)UW\JTQA/L&M/V\W
JKEM AN/

Summniit House Condominium

Unit Q) (g
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being biiled, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our I‘acmtles I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many Water companies in
our geographic area and quite frankly, it looks like all of us who are: already i
customers are asked to foot the bill for the replacement of these various companles
water mains, hydrants and other sundry problems. _, S o

-3 (;_-_ am
With all of these reasons stated, we feel it is grossly unfair for our Condomlmum to
pay for the increase,and ask you to grant us relief. We think it anty-fmr ﬂ:at those

communities that are now a part of the Suburban Water Company p#y for their own

upgrading of facilities.
| %”%LM 7

Sumemit House Condominium
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already 2
customers are asked to foot the bill for the replacement of these various companles' i
water mains, hydrants and other sundry probiems. &

—r— ,4'
i i
C"‘ \-. -~

With all of these reasons stated, we feel it is grossly unfair for our Condommlum to-
pay for the increase,and ask you to grant us relief. We think it only fazr ﬂmt those f’::_;

communities that are now a part of the Suburban Water Company pay for ‘their o awn i

upgrading of facilities. = &

o

Summit House Condominitum
Unit 41
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We have received notlficatmn that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydranis and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulatlon Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all'of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems. = o

7
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With all of these reasons stated, we feel it is grossly unfair for our Condomlmum?to

pay for the increase,and ask you to grant us relief . We think it only fau- ‘that those f’ g

communities that are now a part of the Suburban Water Company pay for:thar own
upgrading of facilidies. rﬂ o

ﬂ ﬁ/u(lﬁ/ MV DL
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. 'We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water ggmpan_lgs in
our geographic area and qulte frankly, it looks like all of us who are already f'_‘ :
customers are asked to foot the bill for the replacement of these varloug“’cormpanles

water mains, hydrants and other sundry problems. xe rJ
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With all of these reasons stated, we feel it is grossly unfair for our Condommlum to
pay for the increase,and ask you to grant us relief. We think it only fmr Fihat those j
communities that are now a part of the Suburban Water Company pay for -their own
upgrading of facilities.
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