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Public Utility Commisslon 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 SECRETARY'S OFFICE 

Public Utility Commisslorì 
We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Plke, West Chester, Pa, 19382, ( I, we) protesl this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on neafling costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
•or updating any of our facilities. When they want to take over our facilities (I,we) 
wiU gladly pay their rate Increase. 

TBird, Suburban Water Company has recently bought out many water campanies}in 
our geographic area and quite frankly, it looks like all of us who are already ` 
customers are asked to foot the bill for the replacement of these various cmnpariies' 
water mains, hydrants and other sundry problems.  

-i'~ 
-, 

With all of these reasons stated, we feel it is grossly unfair for our Condqminium fo 
pay for the Increase,and ask you to grant us relief. . We drink it only fair,'fkat thorìe '' 
eo►ninunities that are now a part ofthe Suburban Water CompanypQyfóthei, ¿jn'~ 
upgrad'aeg offor%1i6as, 
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Public Utility Commission 
P.O. Bog 3265 
Harrisburg, Pa 17105-3265 •SECRETARY'S OFFICE 

PUDGC utitfty CfliI1RllsSD 

We have received notification that the Suburban Water Company has asked for a rate 
Increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this Irwrease as grossly unfa:r. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a qaarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conrines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,II00. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. - 

=-i c-: _ 

Third, Suburban Water Company has recently bought out many water ompanies in."; 
our geographic area and quite franldy, it looks like all of us who are already r; 
customers are asked to foot the bill for the replacement of these variocompanles'; ! 
watcr mains, hydrants and other sundry peroblems.  

r-P o 
With all of these reasons stated, we feel it is grossly unfair for our Con~ominium to 
pay for the increase,and ask you to grant us relief. We think it only fafr that drose 
communities that are now a part of dfe Suburban Water Company pay for dielr own 
upgradktg affac'Gnes. 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 
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aECREfARY'S OFFICE 
Public Utility Commisslnj 

We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailtng costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, In our estimation, has no intention of repairing 
or updating any of our facilities. When •they want to take over our facilities (I,we) 
will gladly pay their rate increase.  ;.. 

Third, Suburban Water Company has recently bought out many water companies Im.=:. 
our geographic area and quite frankiy, it looks like all of us who are already c-~ 
customers are;asked to root the bill for the replacement of these various;companies', 
water mains, h.ydrants and other sundry probiems. ~. -`- -' r.- o 

o " .- 
With all of these reasons stated, we feel it is grossly unfair for our Condo~pinium--to 
pay for the increase,and ask you to grant us relief . We think it only fair that those 
communi,ties that are now apart ofthe Suburban Water Company pay for their own 
upgradng offa<'iliBas. 

C~ci~/u.,~.— 
,- 

~~~~ 

Summrt House Condominium 
Unit  SO)-
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

SECRE7ARY'S OFFICE Puolic Utiliry Commissl~-

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest Biis increase as grossly unfair. 

First, we have 426 units at Sumnilt House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing coste alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter.and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I;we) 
will gladly pay their rate increase. c_ 

~  r--v - 
Third, Suburban Water. Company has recently bought out many water:co,mpanies in=" 
our geographic area and quite frankly, it looks like all of us who are aiready — 
customers are asked to foot the bill for the replacement of these varioyscomp~les'"; 
water mains, hydrants and other sundry problems. o . :. 

.c o 
With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only fair that those 
communifies that are now a part ofthe Suburban Water Company pay for thefr own 
upgra&ng offadlitie& 

m. ~,.e-y/z  
Sumndt House Condonunium 
Unit 3 a 
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We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel thattheir reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Plke, West Chester, Pa, 19382, ( I, we) protest tlifs increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on malJing costs alone. 

Second, the water company has requested the rate increase on the basis or replacing 
old water mains, fire hydrants and similar items as they occur. - This is not true in 
our case. As a condominium,,we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an eiample, they broke a valve while.replacing a water meter and we're 
ezcepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many wate ompanies in 
our geographic area and quite frankly, it looks like all of us who are already r : 
customers are asked to foot the bill for the replacement of these varlo scompanies'; 
water mains, hydrants and other sundry problems. ~c — 

~c - - r.' o - 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to~ 
pay for the increase,and ask you to graat us relief. . We think it only fafi tha!'tAose 
communiliec that are now a part ofthe Suburban Water Company pay for their own 
upgrading offacyJi6ac  
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Summit House Condonwrfum 
Unit  yy,' 



PHILADELPHIA SUBURBAN WATER COMPANY 

Dcar Customer, RECEr 
MAT!. 

At Philadelphia Suburban Water Company (PSW), we replace mHes of older water mains and hundreds of 
valves, fire hydrants and similar items each year. The mst of re~7laçing these i@gts (millions of do0ars per year) 
is part of the retes we chaige for servioe. Th 7 

In the past, we took all such replacement wsts and made them part of ou~rìale inctease requests before the 
Pennsylvania Public Utility Commission (PUC). Now, however, we have fdFda requese wwith the'PUC to allow 
us to begin recvvering the cost of replacing old water mains, fue hydmnLs, and similar i s as incurred. If the 
PUC appmves our reques4 we will place a small charge on your water bill )7eg1nning July 1, 1996. If the 
Company's entire _...., . .. . .. .. . .. . ... . . . . . . . ~'~ -: .... ,. . . r 
o~n a 'pual $72 bill e charge on your water bil] could be adjusted every4lv mon~as momreplacements 
Sie made. . 

Reducmg et~delay between making replacements and slarting • •.. t recoveq w I. I ow us to begin 
replacing more of our aging system. This wW lead to better water pressure, better water quality, and greater fve 
flows in the arezs improved. As the pmgram gmws, it should also allow PSW to level the cost of water losses 
and leak repaus. 

To fmd out more, cdl PSW toll-free at 800-711-4PSW. 
If you wish to give your mmments on this request to the PUC, please do so no later than May 20, 1996, by: 

(1) calling toll-free 800-782-1110 or 
(2) writing to the PUC, PO Box 3265, Harti.sbutg, PA 17105-3265 

O •• 
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At Philadelp ur ~r a~n at nEf~ we r~~
'i  - 

~ older water mains and drhun eds of 
valves, fue hydrants~&keil~ ns each year. The cost of replacing these items fmiflions of doflars per year) 

_ispart of lhe rates we chatge for servioe.  
In the past, we took all such replacement ~ d made them paYrt o~ our mte inaease re~uests before the 

Petmsylvania Public Utility Commission (PUC). Now, however, we have fded a request with the PUC to allow 
us to begin recovering the cost of replacing old water mains, fire hydrantnd similazitems as incurred. If the 
PUC approves our request, we will place a small chatge on your watejill begienktg July 1, 1996. If the 
Company's entire request is approved, your bill would inaease by one haU of one perc0n4 or 36 ants per quarter 
on a typical $72 bill. The chatge on your water bill could be adjusted evèry mo'nlhsAs ore replacements 
aremade. ~ -~-~- (f-7 

Reducing the current delay between making replaccments and startin qoost recovery will~'allow us to begin 
replacing more of our aging system. This will lead to better water pressfZu .hener ter quality, and greater fire 
flows in the areas impmved As pte pmgram gmws, it

k.'

 should also all w PSW to~el the ~st of water losses 
and leak repairs. —`l~...-~ l~~s ~~ ~ 6 t 1 

To fmd out more, call PSW tofl-free at 800- 1-0PSW. ~~ `~ 
If you wish to give your comments on this request to the PUC, piease do so no later than May 20, 1996, by: 

(1) calling toll-free 800-782-1110 or 
(2) writing to the PUC, PO Box 3265, Harrisbwg, PA 17105-3265 

~~ ~ ttc- 
~,~ti ~ a c~G~,~/ t ~-

Dear Customer, 
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Third, Suburban Water Company has recently bought out many water mpanies in.,~: 
our geographic area and quite frankly, it looks like all of us who are already c~... 
customers are asked to foot the biR for the replacement of these various:companles''"3 

- ~ 
c-water mains, hydrants and other sundry problems. 

. April 1996 

Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received noti6cation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) proteat this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on malling cosGs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: firehydrants, water mains and anything else the water company can 
think of. As an esample,they broke a valve while`replacing a watermeter and we're 
excepted to replace it, per PUC regulation: Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities. (I,we) 
will gladly pay their rate increase. 

o~ 1. 
With all of these reasons stated, we feel it is grossly unfair for our Condominium to 'i^a 

a for the increase and askyou togrant us relief. . We lhfak it on1 ~ pay ,  y faQr'-lhar drose C' 
communitie.e that are now a part ofthe Suburban Water Company payfor tlieu own 
upgraÆng of fv,;,.GeQ  

Summit House Condo '' ' m 
Uuit  y6S1 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

. . J .. 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at"Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quar[er on rnailing cosls alone. 

Second, the water company has requested the rate •increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a valve whlle replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

_] 

Third, Suburban Water Company has recently bought out many water~companies in 
our.geographic area and quite frankiy, it looks like all of us who are already 
customers are asked to foot the blll for the replacement of these various companies'. .` 
water mains, hydrants and other sundry problems. V_ 

—' ~--

With all of these reasons stated, we feel it is grossly unfair for our Condominium:to := 
pay for the increase,and ask you to grant us relief. We think it only fau diat those 
communüies that are now a part of die Suburban Water Company pay for their own 
upgraaffng offoolT6ac  
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PHILADELPHIA SUBURBAN WATER COMPANY 

Dear Customer, 

At Phlladelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of 
valves, fire hydrants and similar items each year. The cost of rephtcing these items (((➢(((( of dollars per year) 
is part of the rates we chatge for service. 

In the past, we took all such replacement costs and made them part of our rate increase requests before the 
Pennsylvania Public Utility Commission (PUC). Now, however, we have filed a request with the PUC to allow 
us to begin recovering the cost of n:placing old,water mains, fire hydrants, and similar items as incorted. If the 
PUC appmvcs our rcquest, we will place a small chatge on your water bill beginning July 1, 1996. If dre 
Company's entvc request is approved, your bill would increase by one half of one percent, or 36 cents per qoarter 
on a typical $72 bill. The charge on your water bill muld be adjusted every three months as more replacements 
are made. • 

Reducing Ihe current delay between making replacements and starting the oost rewvery will allow us to begin 
replacing more of our aging system. This will lead to better water pre.ssure, better water quality, and greater fue 
flows in the areas impmved As the pmgram gmws, it should also allow PSW to level the cost of water losses 
and leak repa'us. 

To fmd out more, dl PSW toll-free at 800.711-0PSW. 
If you wisb to give your wmments on this request to the PUC, please do so no later than May 20, 1996, by: 

(l) calling toll-free 800-782-1110 or 
(2) writing to the PUC, PO Box 3265, Harrisbutg, PA 17105-3265 
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April IJ, IJJ6 

Lco and Ronnic Dadonc PENN'YLVANIA 

298 Summit Housc P1;BLOC Y1TIL.ITY C0~'t'"11SSIOP7 

Wcst Chcstcr, PA 19382-6551 
MAY 1 1996 

Public Utility Commission 
P.O. Box.3265 
Ha.:ishurg, PA 17105-3265 

BUFEAU OF CONSUMER SERVICE`. 

pIVISION OF FIELD SERVICES 

To Whom It May Conccrn: 

Wc havc hccn notificd that thc Suhurhan Watcr Company has rcqucstcd a ratc hikc to 
pay for ongoing rcplaccmcnt costs of water mains, firc hydrants, and othcr cquipmcnt. 
Wc Summit Housc residcnts contcnd that thcsc chargcs arc inappropriatc in our casc. for 
scvcral rcasons. 

First, Suburban Watcr Company is asking thc Public Utility Commission to asscss us lòr 
thcsc costs, while Suhurban obligatcs Summit Housc to pay thc costs of maintaining and 
rcplacing thcsc samc parts on our propcrty. (Plcasc notc that Summit Housc is paying for 
thc valvc that Suburban Watcr Company brokc whilc its workcrs rcplaccd a watcr mctcr, 
at a cost to us of up to $10,00O.) 

Sccond, Suburban Watcr Company has purchascd many watcr companics in this rcgion 
and now appcars to hc attcmpting to shift thc burdcn from itsclf (and from thosc 
customcrs) to us, whilc continuing to hold us accountahlc for maintaining and upgrading 
our own facilitics. 

Finally, Suburban Watcr Company billing costs to Summit Housc arc $136 Ic~'g quart r1y 
(and $544 Icss annually) bccausc thcy bill us as a unit twicc a ycar, instcad of.scparatcly 
and quartcrly.  

c''. m 

Wc ask you to rccognizc thc unfairncss of Suburhan Watcr Company's rcqucst=an~l=grant 
us rclicf from any incrcasc. 

- 
r~ 

Thank you. 
— .r 

Sinccrcly, 

~'"'~--_ 

~GLLLI(k ~C(Q~ ~~ 

Lco Dadonc 
Ms Ronnic Dadonc 

-,: 
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Darby, PA Resident 
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PENNSYLVANIA 

pl}9LiC lTi1L1TY COh2A1SSI0N 

April 27, 1996 MAY 1 1996 

Attention: PUC 
BUREAU OF CONSUMER 

SERVIGE=' 

D1VIS10N OF F1ELD 5ERVIC"a 

Subject: Rate Increase Request by PSWCO 

I am writing this letter to stress my opposition to 
increase current rates charged by the Philadelphia 
Suburban Water Company. Last year PSWCO was granted 
a rate increase which has increased my water bill 
fees significantly, considering my usage has not 
increased. I can not afford another increase. I 
known there must be a better alternative than to 
place the cost of replacing water mains or fire 
hydrants •on the consumer. If they are granted 
another increase this year,. Imsure they,will 
continue asking for hand outs every.year, instead 
of implementing better money management policies. 

Sincerely, 
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PENN3YLVANIA 

PUBLIC 1JTILITY C0MM :.::' 

MAY 2 1996 

D~ 
¿š['APR30 

r ~ 1- r " OFFICE Puniic L't:fti ^nmmission 
I am oppposed to the Phila. Suburban water company 

rateincrease request. We now pay for the upkeep of the water 
system which should include the repair of aged pipes. 

The water is from the Heavens above for free, they must 
purify it and put into the system. If they did not have pipes 
to put the water to the homes they would not have a water 
company. 

They can not be hurting for money as they keep buying 
out other water companies. They pay out a good dividend on their 
stock and keep selling more stock which means more dividend 
to pay. 

As a retired person with a limited income I say NO to this 
way of getting more money. This will mean an increase every 
three months because we need ten or more feet or pipe replaced. 

This in my opinion is a real ripoff. 

Yours truly 

EUREAU OF CONSUMER ftVlf'E' 

PUC OIVISION OF FIELb SER'13CE5 

P.O. BOX 3265 
Harrisburg, PA. 17105-3265 

Dear Sir 
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Summit House Condominium 
Unit ~{-31 

PENNSYLVANiA 

PU3LIC'IJTILITY C0l'~!4SSI0F~ 

April 1996 
MAY 1 1996 

Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

6UAcAU OF c~ ~ E 
Q 

Lb SERVIGES 
D6VISI~N  

We have received notification that the Suburban Water Company has asked for a rate 
Increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protcst this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and simiiar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation: • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no,intention of repairing 
or updating any of our facilities. When they •want to take over our facilities (I,we) 
will gladly pay their rate increase. • — t:) 

.y G.' 

Third, Suburban Water Company has recently bought out many water companies in -,.. 
our geographic area and quite frankiy, it looks like all of us who are already,. 
customers are asked to foot the bill for the replacement of these various:companiçs' 
water mains, hydrants and other sundry problems.  O 

With all of these reasons stated, we feel it is grossly unfair for our CondoJnium,t'o 

communifies that are now apart of the Suburban Water Company pay for their awn 
upgratäng offor:shas. 

pay for the increase,and ask you to grant us relief. . We fhisek it only fair Arat those 



Very truly;  .urs, 

J. A. Bucovets 

J. A. BUCOVETSKY 
rI )

703 Beacom Lane, 
Merion Station, PA 19066 
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May 15, 1996 

Pennsylvania Public Utility Commission 
P.O. Box 3265, 
Harrisburg, PA 17105-3265 

Dear PUC; 

PENNSYLVANIA  ' 
WIDLIC UTILITY CohWISStON 

ti'a`! 2 1 laor 

BUREAU t: :::...°,,,. R SERVI~;; 
DIVISl6h uF r'p SEiiVtGE$ 

RE: Philadelphia Suburban Water Company latest rate increase request (copy attached) 

This rate increase request should be denied. 

This latest request for a rate increase by Philadelphia Suburban Water Company (PSW) adds 
insult to injury. Since 1992, the Consumer Price Index (CPI) for this area has risen an average of 
less than four percent (4%) per year, yet PSWs rates for residential consumers of water have 
gone up an average of ten percent (10%) per year, more than 2'/2 times the CPI! Either PSW is 
an incredibly inefficient organization or one that just finds it comfortably rewarding, so to speak, 
to pile up a nice big cash flow.  

.A1 . ' i . [ .-, 

Under the current system of exclusive water-supply franchises, it would seem that e havfew;~°~: 
weapons against monopolies such as PSW. We do, however, have the right to ext our Publi& 
Utility Commission to show a little backbone now and then. The PUC should deuy thislatest 
rate increase request by PSW and, in the future, limit all of their rate increases to the annual rise 
in the Consuiner Price Index. 

LJ"` 
Z r_n 

.- 
In either case, gross inefficiencies or gross markup, PSW provides a textbook demonstrat~_ n of o —,_,., ,.._  
the practices of a business monopoly. We all pay the price for letting monopolies hav e their• w,ay. 
with us. ' ~ )Y J  
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PHILADELPHIA SUBURBAN WATER COMPANY 

Dear Castomer, 

At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of 

valves, fue hydrants and similxr items each year. The oost of replacing these items (millions of dollars per year) 
is part of the rates we charge for service. 

]n the past; we took all sucb replacement oosts and made them pan of our rate increase requests before the 
Pennsylvania Public Utility Commission (PUC)., Now, however, we have fded a request with the PUC to allow 
us to begin recnvering the cost of replacing old water mains, fire hydrants, and similar items as incurred. If the 
PUC appmves our request, we will place a,small charge on your water bilJ beginning Julyl, 1996. If the 
Company's enthe request is approved, your bill would inqease by one half of one percen4 or 36 cents per quaiter 
on a typical $72 bill. ~The charge on your water bill could be adjusted every.three months as more replacements 

are made. 
Reducing the curtent delay between making rcplacements and starting the cost recovery will allow us to begin 

replacing more of our aging system. This will lead to better water pressure, better water quality, and greater fire 
flows in the areas improved. As the progrnm grows, it should aLso allow PSW to level the mst of water losses 
and leak repairs. 

To fmd out more, call PSW mll-free at g00-711dPSW. 
lf you wish m give your oomments on this request m the PUG please do so no later than May 20, 1996, by: 

(1)all~nn mll-free 800-782-1110 or 
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Res. tfully ours 

~€NN4V6VANIA 
yTI6IT'l §®MMI§§s -2W 

MAY 14 1§§Q 

¡ .., 

pilo(+Al!  

0!'rit:i:i~i OF EIEI$ §c~{ !.:~v 

131 Greentree Lane 
West Chester, PA 19380 
May B, 1996 

Pennsvlvannia Public Utilitiy Commission 
F•.CJ.Fox 3265 
Harrisburg, PA 17120 

hEs Petition of Philadelphia Subrurban Water Company for 
Approval to Implement a Tarrif Supplement Establishing 
a Distribution System Improvement Charge, Ciocket No. 
P-00961036 

With this letter we again register our protest of yet 
andther rate increase by PSW. 

The surcharge proposed to be effective July 1, 1996, 
and which would allegedly increase our rates 0.5 as of that 
date, is nothing bLtt pure unadul4terated subterfuge on the 
part of F'SW. This for the following reasons: 

~.o 
i. The new charge would enable the F'SW to begin o ` 

charging for the cost of water main replacements without _— "'; 
filing a rate case.  (~' ^J t. _ 

2. This surcharge, which would be adjusted quarter.l'yC~ 
without impunity for PSW, could increase our bills byo.as ~ p 
muCh as 5. o n  = ' ; 

3. The charge woul d enable the PSW to recover c~r ''taifi? " 
co5ts, including depreciation and a return on invest~nt - -.• 
related to main replacements, between rate cases. An , th`e~ 
PSW would only have to make quarterly filings with the PUC 
showing how much it spent on such projects since its last 
filing for a rate increase, which has become an annual 
affair. 

4. F'SW reported a handsome profit in its last quarter 
and rewarded its shareholders accordingly. It also upgraded 
its fleet-of cars and we PSW customers should not have to 
further enhance the profitability of PSW. 

Please use the authority of,•your good•office to deny 
this underhanded request for yet another rate increase by 
F'S'W . 
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Public Utility Commission 
P.O. Boz 3265 
Harrisburg, Pa. 17105-3265 

PUSLIC UTILITY COMMISSION 

MAY 8 1996 

OUF:EAU OF CONSUMER SfiRVICs•` 
vi5f')~ F F LEL SERV6S 

We have received notification that the Suburban Water C~dmpa~lj~ h~s aske for a ratt 
increase for the watert  they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I v)protest Neis lncrease as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit.being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarler on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as.they occur. This is not true in 
our case. As a condominium, we are responsible for.everything within the conP►nes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an ezample, they broke a valve while replacing a water meter and we're 
egcepted to replace it, per PUC regulation..- Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repal ' g 
or updating any of our facilities. When they want to take over our facilities 
will gladly pay their rate increase.  

pay for the Increase,and ask you to grant us rellef•. We fhink it only fiur drat fhose 
communilies drat are now apart of die Suburban Water Company pay for their own 
upgrw5ng offac.,:hPs. 

Summit House Condominium 
Unit  c2//  

= c, 
r, C. - 

:- - C 

Third, Suburban Water Company has recently bought out many wateompanies.in 
our geographic area and quite frankly, it looks like all of us who are already O' 
customers are asked to foot the bill for the replacement of these variousiompanies'~ 
water mains, hydrants and other sundry problems. 9 ~ ' :; 

_o 

With all of these reasons stated, we feel it is grossly unfair for our CoÁ'dominiu`m to 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 
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We have received notitication that the Suburban Water Company has asked for a rate 
increase for the water ihey are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on ,nailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of.  As an ezample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

_.n 
tt) 

c) — 
Third, Suburban Water Company has recently bought out many water;companies in: 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' : 
water mains, hydrants and other sundry problems. U ~, ± r. o 

o .. -.~ 
_.-, 

With all of these reasons stated, we feel it is grossly unfair for our Conaominium to 
pay for the Increase,and ask you to grant us re11ef. . We think it only fair thal those 
communmie.c that are now apart of the Suburban Water Conpany pay for dreir own 
upgradi+g of fa,ffitiec 

a.5LL. 

Sunsmit Hoase Condonuniura 
Unit41 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 
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We have received notif cation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on nmailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (1,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies In 
our geographic area and quite franidy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

— Gn 

With all of these reasons stated, we, feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We lhink it only faiNeat tliose --; 
eommunities tbat are now apart ofthe Suburban Water Company pay for tbefr~oFvn -_ 
upgradìng o.f`faulibes.   - ~ •. - 

~ c; 
c o  ~ -,~ 
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C/Snnrmit House Cind'(~iaruum 

Unit 

®CKETEt  
DOCUMENT 

' 
JUL 01 4996 F Q  L D E R ~ 

PENNSYLVANIA 
PUuLIC UTILITY COMMISSION 

MAY 0 9 1995 

BUREAU OF CONSUMER SERVICCS 
DIVISION OF FIELD SERVICES 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

- April 1996 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the :water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19302, ( I, we) proiesi (nis increase as grossiy unfrur. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything eise the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
wiii gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the biii for the replacement of these various, companies' 
water mains, hydrants and other sundry problems. ; 

o — 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to _: 
pay for the increase,and ask you to grant us relief. We think it on[y fa~Aiat fbbse • 
communities that are now a part of the Suburban Water Company pay for : their pwu.. ;: 
upSraAng of.fw''7:6Ps. r P o 

• o 
C o 

PENNSYLVANIA 

PUd.IC UTILITY COMMISSIDN 
   
Summit House Condominium 

M AY 09 1995 

OUREAU OF CONSUMER SERVICE5 

DIVISION OF FIELD SERVILES 

Unit   
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April 1996 

Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
Increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, (1, we) prutest this rncrease as grossly nfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cos[s alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items:as they occur. This is not true in 
our case. As a condominium, we are responsible for:everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated•costs range from $3000 to 
$10,000. Suburban Water Company, in our.estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already  
customers are asked to foot the bill for the replacement of these variousìompanies' 
water mains, hydrants and other sundry problems.  ~:-: 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to .,-- 
pay for the increase,and ask you to grant us relief. We lhink it only fair7hat tliose 
communilies that are now apart ofthe Suburban Water Co►npany pay ftheir ̀ewn y• 
apii?aÆng offadlities. C r. 

SummitHouse Condonwtium 
Unit~7 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the waterthey are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protesllhfs increase as grossly unfair. 

First, we have 426 units at Summit House: none ofthese units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conttnes of 
our property: i5re hydrants, water mains and anything else the water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
escepted to replace it, per PUC regulation. Estimated costs range from'$3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. P. - -

c , = ' ., 
Third, Suburban Water Company has recently bought out many water compani s in :'r: 
our geographic.area and quite frankly, it looks like all of us who are already. = ` 
customers are asked to foot the bill for the replacement of these various companles' '• ~ 
water mains, hydrants and other sundry problems. w' 

< 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We fhink it only fair that those 
cononunities that are now apart of tke Suburban Water Company pay for their mvn 
upgradng of facili(ies. 

PENNSYLVAIJIA 
pi}uL.IC UTILITY C0MMISSI0N 

MAY 0 9 199~5 

BUREAU OF CONSUMER SERVICES 
AIVISI0N 0F FIELD SERVICES 
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We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not, 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest tbis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 3136 a quarter on maifing coste alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a:water.meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing ..., 
or updating any of our facilities. When they want to take over our facilitie"s (I,we)  
will gladly pay their rate increase. — 

Gy G~ 

Third, Suburban Water Company has recently bought out many water conipanies_in 
our geographic area and quite. frankly, it looks like all of us who are already- 
customers are asked to foot the blll for the replacement of these various companles _ 
water mains, hydrants and other sundry problems.  

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only fair that those 
eomrnuniiies that are now apart of the Su6urban Water Conipany pay for their own 
upg*aÆng offaolidics 

TvT n . •  
/. 

~ez l~ rzUuez r ~ . ~`i  
Summit Flouse Condontiniura .. 
Unit  cÇi<  • 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are 'supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this incTease as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company , in our estimation, has no Intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water-;eompartles in„~ 
our geographic area and quite frankiy, itlooks like all of us who are already 
customers are asked to foot the blll for the replacement of these various-companles' 
water mains, hydrants and other sundry problems. cr' 

With all of these reasons stated, we feel it is grossly unfair for our Condommiun%to 
pay for the increase,and ask you to grant us rellef. . We think it only fair~at those `:`=r 
eommunifies that are now apart of the Suburban Water Conrpany pay fotjjierr owt 
uptl'atling offacilifie& 

~~~~.c~-- ~ 
Summit House Condomiaium 
Unft  b r7 /  
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Public Utility Commission 
P.O. Boa 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, .19382, ( I, we) protest diis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water masns, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are resporisible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can• 
think of.' As an eiample, they biroke a valve while replacinga water meter and we're 
excepted to replace it, per PUC regulation: - Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intentibii of repairing; 
or updating any of our facilities. When they want to take over our facilities (I,we)„ 
will gladly pay their rate increase. 'r  

' Cp -  T .- 

Third, Suburban Water Company has recently bought out many water companles in 
our geographic area and quite frankly, it looks like all of us who are already. o.'. 
customers are asked to foot the bW for the replacement of these varlousompaules' -d• 
water mains, hydrants and other sundry problems. 2 ~? 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only fair that those 
communi8es that are now a part ofthe Suburban Water Company pay for their own 
upgradutg offatxlidies. 

(í
/• , 

Summit House Condoniniurn 
Unit  6'yL  ' 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) prote.ct this increase as grossly unfair. 

First, we have 426 unlts at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on malling costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water malns, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for. everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an ezampie, they broke a valve while replacing a water meter and we're 
egcepted to repiace it, per PUC regulation. Estimated costs range from $3,000 to 
S10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (Iwe) 
will gladly pay their rate Increase. GR = — , . 

t-: ' iv, . 
L' rni 

Third, Suburban Water Company has recently bought out many water.cornpanfes in`-, 
our geographic area and quite frankly, it looks likeall of us who are already y: `- 
customers are asked to foot the bill for the replacement of these various-compiwles~~° 
water mains, hydrants and other sundry problems. 9 - 

< o 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only fair that those 
contnuuriScc that we now apart of the Suburban Water Company pay for their own 
upgr°dueg offocil;Bvy, 

Summit House Condondaium 
Unit~S'~l~/1= 
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We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are,supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 3136 a quarter on iardling costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an esample,.they broke a valve while replacing a water meter and we're 
ezcepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
wiil gladly pay their rate increase. 

- tA 

Third, Suburban Water Company has recently bought out many water companies in: . - ~ } 
our geographic area and quite frankly, it looks like all of us who are aiready- ; ti,' - 
customers are asked to foot the bill for the replacement of these various`-companlies' , :-, 
water mains, hydrants and other sundry problems. . —~ . 

o- ;   

With all of these reasons stated, we feel it is grossly unfair for our Condonrinium ts -' 

pay for the Increase,and ask you to grant us relief. We think it only fair fbat thosP 
communi8.es that are now a pad ofthe Suburban Water Company pay for tGeir own 
upgra~6ng offacilidEes. 

(/L~ (((((((✓ ~' _/y ~. i  

Summtt House Condominium 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
Increase for the water tbey are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominiuni, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protesl this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on neai/ing cos(s alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condoniinlum, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

-~— ps,  , u ; 
With all of these reasons stated, we feel it is grossly unfair for our Condolninium~te '' 
pay for the increase,and ask you to grant us relief. We think it only fairat thos, .:y.; 
communilies that are now a part ofthe Suburban Water Company pay jox tGeir o►sm' • 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customeis are asked to•foot the bill for the replacement of these varlous companies' 
water mains, hydrants and other sundry problems.  

PENNSYLVANIA vy,~    
PUid.IC UTILITY COMMISSION ~1cwC'o So 

Sumrnit House CondonSfwa 
MAY 0 9.  1995 U„ií  657 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 5136 a quarter on inailing cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think oG As an example, they broke a valve while replacing a water meter and we're 
ezcepted to replace it, per PUC regulation. - Estimated costs range from S3,000 to 
$10,000.. Suburban Water Company, in our estimation, has no intention or repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies ln 
our geographic area and quite frankiy, it looks like all of us who are already •, 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems. o " =- 

c-: -- , ~, 
- 

- o CT 

With all of these reasons stated, we feel it is grossly unfair for our Condorninium to, 
pay for the increase,and ask you to grant us relief. We think it onlyfair tbat(thos6 
communidies that are now apart of the Suburban Water'Company pay for lTielr own' 
upgradng of fa~• a 

Suntmit House Condonanium 
Unit Z~ 1 
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We have received notification that the Suburban Water Company has asked for a rate 
Increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Sunwtit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unjair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosLs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within.the contines of 
our property: fire hydrants, water mains and anything else the water.'company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace It, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilitic§ (I,we  . ), 
will gladly pay their rate increase. c, - 

_ •~ : r.,  
- C' 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite irankly, it fooks like ail uf us who are aL cady • 
customers are,asked to foot the bill for the replacement of these various com̀mpanles'? 
water mains, hydrants and other sundry problems. G ~ 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. . We think it only fair that diose 
communities that are now apart ofthe Suburban Water Conepany pay jor their own 
upgraÆng ofla.a7,6eQ  

---~---__ 
S ouse Cbadontiniune 
Unit , 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We •feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest tbis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 5136 a quarter on mrdling.costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominiun►, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke avalve while replacing a water' meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. —•,') 

- ~1 
Third, Suburban Water Company has recently bought out many water companies in :~ 
our geographic area and quite frankiy, it looks like all of us who are already  
customeis are asked to foot the bill for the replacement of these varlous companles', 
water mains, hydrants and other sundry problems. •  o ~ 

With all of these reasons stated, we feel it is grossly unfair for our Cond~ninium- to 
pay for the Increase,and ask you to grant us relief. . We think it only faft~deat those 
comnmunhies that are now a pare ofthe Suburban Water Company pay for their own 
upgrafing offacilities 

;aíü41Lt  

Summil House Condonrinium 
Unit  (S -Z(p~ 
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We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Plke, West Chester, Pa, 19382, ( I, we) protest tbi.s increase as grossly unfafr. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unitbeing billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on maiJing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property:"fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay thelr rate increase. 

G ~ _ 

Thlrd, Suburban Water Company has recently bought out many water companles in, -", 
our geographic area and quite frankly, it looks like all of us who are already,_ 
customers are asked to foot the bill for the replacement of these varlous_companles' .. 
water mains, hydran'.s and other sundry problems. . r. o 

0 
With all of these reasons stated, we feel it is grossly unfair for our Condominiuni to 
pay for the increase,and ask you to grant us rellef. . We think it only falr that those 
communilies that are now apart ofthe Suburban Water Company pay for their own 
upgraiÆng offacll%ner. 

- .•) 
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PHILADELPHIA SUBURBAN WATER COMPANY -- 

Dear Cuslomer, ) - _ 

- . / 2 
At Philadelphia Suburban Water Company (PSW), we replace miles of oldcr wale~ mains and hundreds of 

valves, fve hydrants and similar ilems each year. The cost of replacing these items (millions of dollars per year) 
is part of the mtcs we charge for service. 

In the past, we took all such replacement costs and made them part of our mte inereise requests before the 
Pennsylvania Public Utility Commission (PUC). Now, however, we havc fded a request with the PUC to allow 
us lo begin rcwvering thc wst of replacing old water mains, fire hydrants, and similar items as incurred. If the 
PUC approves our requcst, we will place a small charge on your water bill beginning July I, 1996. If thc 
Company's entire request is approved, your bJl would increase by onc half of one percent, or 36 cent.s per quaner 
on a typical $72 bill. The charge on your water bill could be adjusled

t
every three months as more replacemenLs 

are made. - - 

Reducing the cun-ent delay bcthvccn making replacemenLs and starting the atst recovcry will allow us to Ix;gin 
rcplacing more of our aging syslem. This will lead to better water pressure, better watcr quality, and greater Gre 
flows in the areas improved. As the prograrn grows, it should also allow PSW to level the cost of water losses 
and leak repairs. 

To fmd out more, call PSW toll-free at 800.711-0PSW. 
If you wish to give your comments on this request to the PUC, pleasc do so no later than May 20, 1996, by: 

(1) cilling toll-free 800.782-1110 or 

(2) writing to the PUC, PO Box 3265, Harrisburg, PA 17105-3265 
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April 1996 

Public Utility Commission 
P.O. Boz 3265 
Harrisburg, Pa. 17105-3265 

PUBLIC UTILITY CONMISSION 

MY +4 

BUREAU OF CONSUMER SERVICE: 
DIVISION OF FIELD SERVICES 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on m6i/ing cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the.water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, In our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. — :.~ 

- o, 

Third, Subarban Water Company has recently bought out many wate~.companies in - 
our geographic area and quite frankly, it looks like all of us who are ali'eady 
customers are asked to foot the b!ll for the replacement of these various companles'--. 
water mains, hydrants and other sundry prob!ems. C ~- " ò _ - 

o - 
With all of these reasons stated, we feel it is grossly unfair for our Conaominiu~ln to" 
pay for the increase,and ask you to grant us relief. . We think it onlyfair that those 
communidies that are now a part of Bte Suburban Water Company pay for their own 
apgraaYå+b' offm'irnec 

4t4ULTt 7/L- 

Suntmit House Condonanium 
Unit L/DÇ' 
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Public Utility Commission 
P.O. Boa 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that thelr reasons do not 
apply to us. Á. (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a qum7er on nudling costs alone. 

Second, the water companyhas requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think oL As an example, they broke a vwalve while. replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intentioo of repairing 
or updating any of our facilities. When they want to.take over our facilities (I;we) 
will gladly pay their rate increase. C. 

Third, Suburban Water Company has recenUy bought out many watercgmpanies in 
our geographic area and quite frankiy, it looks like all of us who are alrgady _ 
customers are asked to foot the blll for the replacement of these variouscompapies'..;•' 
water mains, hydrants and other sundry problems. < ~ 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us reller. We drink it only fmr that those 
communities that rae now apart of the Suburban Water Company pwy for their own 
upgr°a&ng offiuiliffcc. 

PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 
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BUREAU Dfi CONS(JMER SERVICE: 
DIVISION OF FIELD SERVICES 
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Surnnmit House Condondnium 
Unit )-f(TO O 
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Gentlemen: 

We have received notification that the Suburban Water 
Company has asked for a rate increase for the water they are 
supplying us. We feel that their reasons do not apply to 
us. As a resident of Summit House Condominium, 1450 West 
Chester Pike, West Chester, 19382, I protest this increase 
as grossly unfair. 

First, we have 426 units at Summit House: none of these 
units are billed separately. Instead of each unit being 
billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 
Second, the water company has requested the rate increase on 
the basis of replacing old water mains, fire hydrants and 
similar items as they occur. This is not true in our case. 
As a condominium, we are responsible for everything within 
the confines of our property: fire hydrants, water mains and 
anything else the water company can thiak of. As an 
example, they broke a valve while replacing a water meter 
and we're expscted to replace it, per PUC regulation. 
Estimated costs range from $3,000 to $10,000. Suburban 
Water Company, in our estimation, has no intention of c" 
repairing or updating any of our facilities. When they want.-, 
to take over our facilities, I will gladly pay their~rate) 
increase. Third, Suburban Water Company has recentl'y.:bought , 
out many water companies in our geographic area and :qtîite'_: 
frankly, it looks like all of us who are already cus~tomerss 
are asked to £oot the bill for the replacement of these 
various companies' water mains, hydrants and other sifndry°' 
problems. 

With all of these reasons stated, we feel it is grossly 
unfair for our Condominium to pay for the increase, and ask 
you to grant us relief. I think it is only fair that those 
communities that are now a part of thesuburban Water 
Company pay for their own upgrading of facilities. 

C. »L~ 
Shirldy Ann Morris 
649 Summit House Condominium 
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We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pii:e, West Chester, Ps, 19382, ( I, we) psotest tFis increase ns grnsslv unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quwter on mailing costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similaritems as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while repiacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. ' When they want to take over our facilities (I,we) 
will gladly pay their rate increase. • ~ - 

c-,:~ .._ 
Thlyd, Suburban Water Company has recently bought out many water compaqie"s iq 
our geographic area and quite frankly, it looks like all of us who are already_ 
customers are asked to foot the bill for the replacement of these various-companies' ì. 
water mains, hydrants and other sundry problems.  

- - • - ~ cn 
With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only fair that those 
communities that are now apart of the Suburban Water Coinpany pay for tlreir own 
upgruÆng offaol%tiev. 

Sum,nit House Condondnium 
unit  2-~  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest tbis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead_ of each• unit being billed, only two'are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: flre hydrants, water mains and anything else the water company can 
think of. As an ezample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company , in our estimation, has no Intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I;we) -, : 
will gladly pay their rate increase. ~'~ - 

Third, Suburban Water Company has recently bought out many watercompanies in 
our geographic area and quite frankly, it looks like all of us who are already o 
customers are asked to foot the bill for the replacement of these variaus companles'? 
water mains, hydrants and other sundry problems. < ' 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
. pay for the increase,and ask you to grant us'rellef . • We think it only fair Niat those 
• eommanilies that are naw a part ofthe Suburban Water Company pay for thetr own 

apP.raaffng offacisr:ac 

Summit House Condontiniurn 
Unit  +d$Z  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I; we) protest this increase as grossly unJair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on inruGng cosLcalone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
•our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase.  

- c:;.;_: _ 
Third, Suburban Water Company has recently bought out many water."coinpanles in; ••, 
our geographic area and quite ifankiy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of• these various companies' 
w°ater mains, hydrants and other sundry problems.  

C -~ - 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef. . 

• 
We think it only jair that those 

conununities that are now apart ofthe Suburban Water Company pay jor their own 
upSradlng ofladlirfies•. 

~Q~r.~~ ~- ~ -, 

Surnndt House Condonuniurn 
Unu  ~,SQ 
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Mary Ellen Jones Rachor 
r''I^ 55 15~~~yln,newood Drive 

H Okn PA 19083 

May 11, 1996 

PUC 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

RE: Philadelphia Suburban Water Company 
Request to Increase Rates 

To Whom It May Concern: 

This letter is written in response to PSWC's request for customer 
comments to be directed to your commission relevant to their 
wanting to increase their rates to pay for equipment replacement. 

I am totally against the Water Company being permitted to do this. 
The utilities, in general, must be made to live within budgets as 
every other business is compelled to do. I strenuously object to 
the allowance of rate increases because a utility has to make 
expenditures for usual and customary necessities of running a 
business. 

— çc 
I would suggest that the utilities all take a look at'Twhere'they 
might cut their costs (perhaps they can look at their ten h.ighest 
paid executives and trim a little fat there) before relying,ona 
public that literally has no place else to go to pur`chaseathese 
services. J :~.. c-
•  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costr alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. .This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: • fire hydrants, water mains and anything else the water company can 
think ot: As an example, they broke a valve while replacing a water riieter arid' we're 
excepted to replace it, per PUC regulation. Estimated costs range frqm.$3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention=of repairing 
or updating any of our facilities. When they want to take over our facilities (I}we), 
will gladly pay their rate increase. :. 

G ~- ~: 
- f ' ~ O : . 3 

Third, Suburban Water Company has recently bought out many wat compdniesin 
our geographic area and quite frankly, it looks like all of us who are already n 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sund.—y problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We. think it onlyfair that those 
eommunities that are now apart ojthe Suburban Water Company pay jor their own 
upgrading offarili11o4. 

~/ u  ' €.J2/}IP- f/ e i Jl u% 
\/ i..C/ 

Summit House Condominium 
Unit t( ~ 
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We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quar[er on mailing cosLs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: flre hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any•of our facilities. When they want to take over our faciiities (I,we) 
will gladly pay thelr rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various-companles' _. - 
water mains, hydrants and other sundry problems.  

c - -.: . 
With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef . We think it only falr~thal fhose ,• == 
eonmmunities that are now apart ofthe Suburban Water Campany payfir ̀theis-•own 
upgrqd•ing offqrIrBac  

Unit /n, 
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We have received notification that the Suburban Water Company has asked for a rate 
Increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on inailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: flre hydrants, water mains and anything else the water company can 
think of. As an esample, they broke avalve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay thelr rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bilTfor the replacement of these varlous companles' 
water mains, hydrants and other sundry'problems.  

C_, c. 
With all of these reasons stated, we feel it is grossly unfair for our Condominium.to ,- 
pay for the increase,and ask you to grant us relief. . We drink it only fai{ that tls.ose -• -, 
conanunilies that are now apart of fhe Suburban Water Company payf?r  their  p.n..LL: 
apgraifing offaoG6n < ca 
PENNSYI.'~~4fe 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, W;st Chestcr, Pa, 19382, ( I, we) protcr: ZSi.: increase .zs gro~x?y s.-.fai:. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing ensLc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and'anything eLse the water company.can 
think oL As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to ' 
$10,000. Suburban Water Company, in our estimation, has no intentionof repairing 
or updating any of our facilities. When they want to take over our facilijes (I,we) 
wlll gladly pay their rate increase.  

C " r,,~ 
VI 

Third, Suburban Water Company has recently bought out many water,companies in : 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these variou companies': 
water mains; hydrants and other sundry probiems.  

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only fair that those 
eonununiaies that are now a part ofthe Suburban Water Company pay for their own 
upll'w5ng offo.;srac  
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May 18,1996 
PUC 
PO Box 3265 5 Cutler Ln 
I-larrisburg, Pa. 17105-3265 Fannington, Ct 06032 

Re: PSWC/ Rate Increase 
1711 Riverview Rd 
Gladwyne, PA 19035 

Dear Sir/ Madam 

As a major rate payer, , it is appreciated that the regulatory authority invohred evens requests 
comments. 

PSWC has budgeted and depreciated all capital plant, any fiuttter costs are for their account 
alone. 

The answer Ges in decreasing management incompetence and excessive compensation, including 
retirement and consulting costs. 

wth the highest rates in the area and the third most inefficient service, PSWC should reduce 
their rates by $1 plus. — n 

=-q
c . 

Where is the consumer savings from computerization, streamlining, downsiang:and all;the'new 
:. - modem technology? Iarger consumption and much larger consumer base , are m.dicative:of rate 
~-- r, decrease not increase. _, • .7 - Ac 
o' 

No increase whatsoever! Full audit by other than retired utility executives, afida 1egititnate_ 
comparison to other suppliers in the region. C ~ 

Yours truly, 

PENNSYLVs+N!A 
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Sincgrely, 

ristine Houghton 

Christine Houghton 
547 Summit House 
West Chester PA 19382.   

f;ECEIVi_t, May 15, 1996 li!F0 crF~p,T i r:,i Crll iCiL  

We at Summit House have received notification that the Suburban Water company has 
asked for a rate increase for the water they are supplying us. I feel that their reasons 
do not apply to us. As a resident of Summit House condominium, 1450 West Chester 
Pike, West Chester, PA 19382, l protest this increase as grossly unfair. 

First, we have 426 units at Summit House; none of these units are billed separately. 
Instead of each unit being billed, only two bills are sent out thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in our 
case. As a condominium, we are responsible for everything within the confines of our 
property: fire hydrants, water mains and anything else the water company can think of. 
As an example, they broke a value while replacing a water meter, and we are 
expected to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in my estimation, has no intention of repairing or 
updating any of our facilities. When they want to take over our facilities, I will gladly 
pay their rate increase, 

Third, Suburban Water Company has recently bought out many water compa,nies in_ 
our geographic area, and quite frankly, it looks like all of us who are already~customers 
are asked to foot the bill for the replacement of these various companies' water.mairis, 
hydrants and other sundry problems. 

_:. 
r .: 

With all of these reasons stated, I feel it is grossly unfair for our condominiu x~to pay 
for the increase, and ask you to grant Summit House relief. I think it only rir thaf 
those communities that are now a part of Suburban Water Company pay for their 
own upgrading of facilities. 

~- Ci~ 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest t►us increase as grossly rsnfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being• billed, only two are sent out, thus saving the Suburban 
Water Company $736 a quarter on mwling eoste alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the contines of 
our property: fire hydrants, water mains and anything else the water company can 
think oL As an esample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, ,1n our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. —  

Third, Suburban Water Company has recently bought out many water companies in ;. 
our geographic area and quite frankly, it looks like all of us who are already  
customers are asked to foot the bill for the replacement of these various coinpanies': . 

- ~, 

r-- O 
With all of these reasons stated, we feel it is grossly unfair for our Condìniniutn to ti:_':! 
pay for the increase,and ask you to grant us relief. We think it only fali drat fhose 
eommunieies that are now a part ofthe Suburban Water Coinpany pay for thelr own 
apgradng offardi6v4. 

.( (2i 4ln7~P/h.  (rW/CYv ) 

Sunanft House Condonunium 
Unit*2 35 l- ~~~~ 

water mains, hydrants and other sundry problems. 
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We have received notification that the Suburban •Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protesl this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: flre hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a valve while replacing a,water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from,$.3,00Q to 
$10,000. Suburban Water Company, in our estimation, has no intentio^of repairing;; 
or updating any of our facilities. When they want to take over our facilities (I;we) 

n== wID gladly pay their rate increase. a rv '. .' 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. . We think it onlyfair that those 
communilies that are naw a part of tlre Suburban Water Company pay for their own 
upgraüng o.ffariflfitt 

(Z4tt G~-~" 
Summit House Condonrinium 
Unit  i 7i  

~• ... 

Third, Suburban Water Company has recently bought out many water mpanies In 
our geographic area and quite franidy, it looks like all of us who are alread'y o 
customers are asked to foot the bill for the replacement of these vario~companies'- 
water mains, hydrants and other sundry problems. 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water ihey are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) pro!e..c1lFis increase as grossly ianfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on inailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an ezampie, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulatton. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our faciiities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companles in 
our geographic area and quite frankiy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium. to 
pay for the increase,and ask you to grant us relief. We fhink it only fafr that fhos'e 
eommuniliies that are now a part of the Suburban Water Company pay foi their own 

Unit S?gG 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike. West Chester, Pa, 19382, (1, we) protcst this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosis alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants,-water mains and anything else the water company can 
think oC As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

— .ra 
Third, Suburban Water Company has recently bought out many water companies in, .; 
our geographic area and quite frankly, it looks like all of us who are already. 
customers are asked to foot the bill for the replacement of these various ompaNes' .; 
water mains, hydrants and other sundry problems. - c» 

-~ ; - _ 
c __ - 

With all of these reasons stated, we feel it is grossly unfair for our Condominium_to :. 
pay for the increase,and ask you to grant us relief. . We think it only fairihat those - 
communities that are now a part of the Suburban Water Company pay for`?lieir oivn 
apgratfing offacAi6cc. 

~J 
 f

 !~ /~~ 

SummHouse' Condominium 
Unrt  '~/~c/f  
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D 1 y 1  Publlc Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the.water company can 
think or. As an example, they broke a valve while replacing a water meter and.we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating:any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companles In 
our geographic area and quite franidy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these variõùs companies' 

o, 

c : fl = 
With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. . We fhink it only fal` tlrat those ' 
eonanunrtks that are now a par[ ofthe Suburban Water Company pay for tiieir own 
apgrading o.ffarilN%ps. o O 

water mains, hydrants and otleer s•sndry probiems.  

Swnnut House Condonuninm 
Unit  .0 70  C 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water ihey are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) or Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 3136 a quar[er on mailing cosGc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an ezample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Thlyd, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies'._, 
water mains, hvdrants and other.sundry problems.  

With all of these reasons stated, we feel it is grossly unfair for our Condoininium to ;.; 
pay for the increase,and ask you to grant us relief . We think it only faii lhat lGose 
commani.ties that are now a part ofthe Suburban Water Company pay for. their: p3vn ;-= 
upgrang affaalidies. r ? 

- tJ1 

.SVSA-,U C.ft/nJoN 
c(N, 'YI1 c.~u..c~y-~a-v, 

umrtit House Condominium 
Unit o? ___ S/ 
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We have received notification that the Suburban Water Company has asked for a rate 
Increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )residen4s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we protest this rncrease as grossly unfair. 

First, we_ have 426 units at Sununit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a qumter on mailfng costv alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the con0nes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
S10,000. Suburban Water. Company, in our estimation, has no.intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate iricrease. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. -~ '„ 

- ... ~~ .. .- 

4 .. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium,to 
pay for the increase,and ask you to grant us relief. We think it only jair Niat fhose 

.~• ~. communisiec that are now a part ojthe Suburban Water Company pay jorderr 
upgrathng o.ffm"Ii6os, l ` o 

C ~. 

,f.(Jr.•- " V1.~ 

šununft House Condonuniunt 
Unit / fr/ 



Third, Suburban Water Company has recently bought out many water co_mpanies ln ,. .._ 
our geographic area and quite frankly, it looks like all of us who are airea`dy• — 
customers are asked to foot the bill for the replacement of these various coinpaiiies' _ 1' 
water mains, hydrants and other sundry problems. y ~ 

^J
.. 

Or 
With all of these reasons stated, we feel it is grossly unfair for our Condominiu~ to :. g 
pay for the increase,and ask you to grant u relief. . We think it only fau that tliose 
conununilies that are now apart of the Suburban Water Company pay f i theirown 
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We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest tliis increase as grossly unfidr. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 136 a quarter on rnailing cosLc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: tire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

upgrwfinb,  offa.'11has. 

jPivr.r~ 4-,4l.4Ç Ja44A 
Sumndt House Condonaniuni 
Unit  /~'O  
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We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of ~Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, 4J ,we) pro[est this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. - As an ezample, they broke a valve while replacing a water meter and we're 
escepted to replace it, per PUC regulation. Estimated costs range from 53,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of ~re alcing 
or updating any of our facilities. When they want to take over our faciiities CI,bve) -. _ 
will gladly pay their rate increase.

- 

_ l/-' 

CJ _,. 
Third, Suburban Water Company has recently bought out many water Empariies in 
our geographic area and quite frankly, it looks like all of us who are already .r- 
customers are asked to foot the bill for the replacement of these various companies' 
water malns, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfalr for our Condominium to 
pay for the increase,and ask you to grant us relief. We think ft only jafr that those 
eommunivies that are now a part of the Suburban Water Company pay for thefr own 
upgradu+g offarilibies. 

Summit House Condominium 
Unit  .5lZ E 
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PHILADELPHIA SUBURBAN WATER COMPANY 
. 

1)ear Customer, 

At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of 
valves, fire hydrants and similar items each year. The cost of replacing these iLLns  (millions of dollars per year) 
is part of the rates we chatge for service. - ~ ~ _ 

In the past, we took all such replaoement oosts and made them pan of ouriete increase requests before the 
Pemtsylvania Public UtIlity Commission (PUC). Now, however, we have fdta ̀ eques! with the PUC to allow 
us to begin recovering the cost of replacing old water mains, fve hydr•ants, and similar ilems as incurred. If the 
PUC approves our request, we will plarz a small chatge on yotv water biR beginnin July 1,-1996. If the 
Company's entire request is approved, your bill would increase by one half ofanepercent; er 36 cents per quarter 
on a typical $72 bill. The charge on your water bill coaild be adjusted every montti$ as more replacements 
are made. - O 

Reducing the cvrrent delay between making replacements and starting the~St remvery will allow us to begin 
replacing more of our aging system. This will lead to better water pressure, better waterO~quaGty, and greater fire 
flows in the areas improved. As the program grows, it should also allow PSW to level the cost of water losses 
and leak repairs. 

To fmd out more, call PSW toll-free at 800-711APSW. 
If you wish to give your comments on this request to the PUC, please do so no later than May 20, 1996, by: 

(1) calling mu-free 800-782-1110 or 
(2) writing to the PUG PO Box 3265, Harrisbutg, PA 17105-3265 

.Wcn Ylot Ire 4aut°-n-nuat 1/~aacr~f./Jdnn.t/xs.t7 •Adca/C~yttreal~ 
¢ucr~ 3irnT4c ?• Ta F. P~~('c  a..A ~ /^ n (""mt" Fo no aL! qaod (xcr.s dn. 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increa.ce as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think oL As an example, they.broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
S10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

--, 
Third, Suburban Water Company has recently bought out many wate(êompantes in,';~ 
our geographic area and quite frankly, it looks like all of us who are already  
customers are asked to foot the bill for the replacement of these various compa~l les' '.., 
water mains. hvdrants an*.! nther sundry problems.  

oc. 

With all of these reasons stated, we feel it is grossly unfair for our Conde~niniumto '_«= 
pay for the increase,and ask you to grant us relief. . We think it only faii"Yhat tbose ., 
communiaies that are now a part ofthe SubarbaR Water Company pay for their own 
upgrwling offac'1;Boc. 

SummitHouse Condominium 
Unit  50(p g 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying •us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Sunvnit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grosslv unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suliurban 
Water Company $136 a quarter on mwling cos[s alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think ot: As an example, theybroke a_valve while replacing a water meter and we're 
citrpdto replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no Intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

W ith all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the lncrease,and ask you to grant us rellef. . We think it only fair diat those 
communi8ec that are now apart of the Suburban Water Company pay for deeir own 
upliTwüng offadilies• V: ~ 
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Sumndt House CondoEioafum 
Unit  ~~(oG < ~...~ 
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We have received noti6cation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a'quarter on nudling costs alune. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think oG As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate Increase. 

Third, Suburban Water Company has recentiy bought out many water companles_ in 
our geographic area and quite frankly, it:looks like all of us who are already,., 
customers are asked to foot the bill for the replacement or these various companies' 
water mains, hydrants and other sund'ry problems. - 

_,:= 
0r - With all of these reasons stated, we feel it is grossly unfair for our Condominiuin to • 

pay for the increase,and ask you to grant us relief. . We fhink it only fair th~tlh' ose5-t 
communiáes that are now a part of the Suburban Water Company pay for thnr own 
upgrwßng offacilities• 

Summit House Condononium 
Unit  Z f—
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Yubiic Utilities Commission 
P. 0, Box 3~65 
Harrisburg, PA 17105-3265 

Gentlemen: 

I note that the Philadelphia Suburban W~ter Company is asking 
for a rate increase to replace vaater mains, fire hydrants, etc. 
Such replacements are no rrore than the normal maintenance that 
they should expect during a normal year. I am sure that such costs 
are already factored into any customers' bills. I see no •reason 
to give this company a rate increase ever~r time they have to re-
place part of their equipment. Cutting the excessive salaries 
that some of their executives receive would help recover the 
cost of maintenance. 

Further, I do not believe that a y72.00 quarterly bill is typical. 
A more typ:i.cal bill is probably a few dollars above 100.00. This 
company should be more honest. 

< 
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Public Utility Commisslon 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
(ncrease for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest dris increase as grosslv unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on maili.ng costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything•.else the,water company can 
think oL• As an example, they broke a valve whDe replacing a water nieter and we're 

xacepted to replace it, per PUC reguiation. Estimated costs range_from $3,000 to 
S10,000. Suburban Water Company, , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 

-l~i~~ 

will gladly pay their rate increase. 
- -'~ - 

Third, Suburban Water Company has recently bought out many water ompariies in 
our geographic area and quite frankly, it looks like all of us who are already  
customers are asked to foot the bill for the replacement of these various:compariles' • .:. -,y:-  
water mains, hydrants and other sundry problems.  

With all of these reasons stated, we feel it is.grossly unfair for our Cond~inium to 
pay for the increase,and ask you to grant us rellef. . We think it only fait that those 
eommuni1ies that are now a part of the Suburban Water Company pay for their own 
upgradng offar;l:6aq  

✓   
Summit House Condonanfum 
Uni1 .'Sc 1 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )residentor Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, yje)protest this increase ac grosslv unlair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 

' Water Company $136 a quarter on mailfng cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similaritems as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes or 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, In our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay. their rate increase. 

Third, Suburban Water Company has recently bought out many wateracompanles in. 
our geographic area and quite frankly,, it looks like all of us who are alady 
customers are asked to root the bill for the replacement of these various eompanles' - 
water mains, hydrants and other sundry problems. - 

W ith all of these reasons stated, we feel it is grossly unfair for our Condominium to; 
pay for the increase,and ask you to grant us relief. . We think it only fajthat th~ se ; 
comrnuni$ies that are now a part ofthe Suburban Water Company pay, ,~or their'own 
upgrarkng of fori>;yes  

~~'c~e ~.T /~ -A~~ 

Sununit House Condonei.nfum 
Unit  ;,l  %7 ~3 
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We have received noti6cation that the Suburban Water Company has asked for a rate 
Increase for the w ter they are supplying us. We feel that their reasons do not 
apply to us. As Ç))resident(s) of ummit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ) we) protesi this increase as grossly unfair. 

First, we have 426 units at Summit House: none of.these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosLs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes or 
our property: fire hydrants, water mains and anything eise the water company can 
think oG As an example, they broke a valve while replacing a water meter and we're 
egcepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, In our estimation, has no Intention of re airing 
or updating any of our facilities. When they want to take over our facilities twe) 
will gladly pay their rate increase. 

.~ 
Third, Suburban Water Company has recently bought out many, wate~eompanles in- 
our geographic area and quite ilrankiy, it looks like a11 of us who are aiready 
customers are asked to foot the bill for the replacement of these various:companles': 
water mains, hydrants and other sundry problems. • ' "' 

... ,. 
With all of these reasons stated, we feel it is grossly unfair for our Cond~mioium3o 
pay for the Increase,and ask you to grant us relief. . We think it only fairttbat those 
communikes that are now apart ofthe Suburban Water Company pay foEYheir awn 
upgra5ng nffa''1%!%eQ  

/~ca Ne ~ (~s~e 

Summit House Condonunium 
Unit  S03 E 



y d G e e G,7 
~ - 
~~7~~Cei7 y ~d~- s 

i2 Lf  ~Jil~ 77GLJ 

¿aL, ~ 0 ~` ~/ ,////Zy 

. ~ • &,, fl 
2i74 

rE cf_I`,'E!) 
l;:•FGR~~ir:7;(-;' ~,~],' -i~'JL 

v~~S 0 fil""U`f3 9~+ 
r/`2 ° 

OG ( 5;.  i C: 

~-~~~ ~~Y~ G v 

(~a S C1 pJ' ~y i i' g 

/ J  

7~~L i ~-~ cl ~O ~' 

//) tÁ~ ~ 
7-& c e / !/~o~ ~ /r  

2Ç7/r1 GJy',% Z' íij. 

~~/J. Sz~ ~/wr  b~~ 4y 

~~- /ì7 C 7-  e c7 6 e / ì7 

ð // /7 C C~ c/7c / /l /~ ~ ccl/77 G ~72~ 

/2/pJ 7JD  7~~G e//%~L 

J/7 ý' //J C r-7 S e /1 t, r G 7/r2 
/ ~ d ~ ~.. ., ~~

i-
~ 6 ~ ~, 

a r i/J L~r ~~~S~.S._, 

--~` Q''r CiL 



~ ~j /rl . 1)uk (✓((V/Xi~Y  

RECEIVED 
1flF0~ H?a:il0la CU7r0! 

- . 

April 1996 
00037u 9GHAY -0 0L> 

Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest deis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only.two are sent out, thus saving the Suburban 
Water Company $I36 a quarter on maJing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think oL As an example, they broke a valve while •replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many watercompanies_ in 
our geographic area and quite frankiy, it looks like all of us who are alFeady <-- 
customers are asked to foot the bill for the replacement of these varidus ;companies'; 
water mains, hydrants and other sundry problems. 

r_. _, 
With all of these reasons stated, we feel it is grossly unfair for our Condominiam to 

r-
pay for the Increase,and ask you to grant us relief. We deink ft only j~ that &ose __,, 
cornmunities that are now a part of dee Suburban Water Company pay j"er theiiown 
upgradu+g offa<';l;troc 

SumnutHouse Condoninium 
Unit  i~ (~j 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest deis increase as grossly unJair. 

F'irst, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being bilied, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the cont9nes of 
our property: fire hydrants, water mains and anything else the water company can 
think oC As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many w_ater companies in 
our geographic area and quite frankly, it looks like all of us who are:already: 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. .--- w. 

.`.c. 
With all of these reasons stated, we feel it is grossly unfair for our Gondominium .to 
pay for the increase,and ask you to grant us relief. We think it only_-fair that those 
conununidies that are now a part of the Suburban Water Company p6y jor tb'eir own 
upgra'Eng offarili6Pv. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying.us. We feei that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mafllng costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: tire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay thelr rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already w 
customers a'e asked to foot the bill for the replacement of these various companies',•! 

- water mains, hydrants and other sundry problems. . ~ ~ -.. ~ 
t - 

c-;..._ cr 
With all of these reasons stated, we feel it is grossly unfair for our Condominium to'-_..' 
pay for the increase,and ask you to grant us relief . We think it only fatr that tiiose 
communifies that are now apart ofthe Suburban Water Company pay joor thelr:own; 
!!/)glaaffng offadltin c ~ 

( _ 7 y-
Swnmit House Condominium 
Unit  ~ i~ 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Plke, West Chester, Pa, 19382, ( I, we) prot4st this increase as grossly unfa'v. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on nuriling cosls a[one. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think oL As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has.recently bought out many water companies in 
our geographic area and quite frankly, it looks like all'of us who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems.  

c == 
With all of these reasons stated, we feel it is grossly unfair for our Condoriiiniu`m,to 
pay for the increase,and ask you to grant us rellef . We think it only fain7h'at those 
comrnuniAies that are now apart ofthe Suburban Water Conipany pay for theirown 
upgraAng of fas'ilidav. r— : ~. 

O 
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Summft House Condoncniura 
Unit~_~a 
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We have received notification that the.Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on rnailing cosLs afone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already ' 
customers are asked to foot the bill for the replacement of these various companies' J 
water mains, hydrants and other sundry problems.  - — c, 

_-+, _. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only fali that fbase 
eominunifies that are now a part of the Suburban Water Companypa.Yfcthefr ~- 
upgraffing o.lfae',:6PT. . 

Unft  a-1/,  a 
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