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MICHAEL W. McCARRIN 

ATTORNEY AT LAW 

15 PLEASED TO ANNOUNCE 

THE RELOCATION OF HIS OFFICE 

TO 

11S NORTH JACKSON STREET 

MEDIA, PA 19063 

(610) B92-9370 

FAX (610) 892-9372 



PHILADELPHIA SUBURBAN WATER COMPANY 

Dear Cllstomer, 

At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of 
valves, fue hydrants and similar items each year. The cost of replacing these items (millions of dollars per year) 
is part of the rates we chmge for service. 

In the past, we took all such replacement costs and made them part of our rate increase requests before the 
Pennsylvania Public Utility Commission (PUC). Now, however, we have filed a request with the PUC to allow 
us to begin recovering the cost of replacing old water mains, fve hydr•ants, and similar items as incurred. If the 
PUC approves our request, we will place a small chatge on your water bill beginning July l, 1996. If the 
Company's entire request is approved, your bill would increase by one half of one percent, or 36 cents per quarter 
on a typid $72 bill. The charge on your water bill could be adjusted every three months as more replacements 
are made. 

Reducing the current delay between making replacements and starting the cost recovery will allow us to begin 
replacing more of our aging system. This will lead to better water pressure, better water quality, and greater fire 
flows in the areas impmved. As thc prograarn gmws, it should also allow PSW to level the cost of water lacers 

and leak repairs. 
To find out more, call PSW toll-free at 800-711-0PSW. 
If you wish to give your wmments on this request to the PUC, please do so no later than May 20, 1996, by: 

(1) calling mll-free 800-782-1110 or 
(2) writing to the PUC, PO Box 3265, Harrisbutg, PA 17105-3265 

r 
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PHILADELPHIA SLBURBAN WATER COMPANY 

Dear Customer, 

At Phlladelphia Suburban Water Company (PSW), we replace miles of ollderjwater mains and hundreds of 
valves, fve hydrants and similar items each yeac The cost of replacing these items (millions oFdollars per year) 
is part of the rates we chaige for service. ' 1̂ 

In the past, we took all such replacement msts and made them part of our ra~te increa-se requests before the 
Pennsylvania Public Utility Commission (PUC). Now, however, we have filed a~Iequest with the PUC to allow 
us to begin recovering the oost of replacing old water mains, fire hydrants, and sunilar items as Incurred. If the 
PUC appmves our request, we will place a small chatge,on your water bill beginning July 1, 1996. xf the 

y's entire request is approved, your bill would inctea.se by one half of one percent, or 36 cents per quarter 
ical $72 bill. The chatge on your water bill could be adjusted every Ihreemonths as more replacements 

ate made. \ - i  ,J  
Reducing the current delay between making replacements anJ stamng the mst recovery will allow us to begin 

replacing more of our aging system. This //➢ lead to better water pressure, better water quality, and greater fue 
flows in the areas improved. As the pmgram grows, it should also allow PSW to level the cost of water losses 
and 3e.ak repalrrs 

To fmd out more, call PSW to0-free at 800-711-4PSW. n  
If you wish to give your comments on this request to the PUC, please do so no later thau May 20, 1996, by: 

1) calling toll-ftee 800-782-1110 or 
(2) writing to the PUG PO Box 3265, Harrisburg, 

{ 
PA 17105-3265 , r ., 
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(1O 
E. Connor 

) 688-2799 

 000333 

RECEE\fED 
IfdFORMATION C[lNTRiL 

96 Ai''R -5 AM 9:  E; 9 

PEnIaS'rLbskfA 
PUe~-rC Ur~Lf7Y C ?•ir:)ssfOJ 

  

~03 1996 

•
ALJ OF  

~"'•+olOiV ~r SERVICE 
t~~ SEfivlCEg 

142 Clover Hill 
Strafford Pennsylvania 

19087-2619 
April 3, 1996 

Public Utilities Commission 
PO Box 3265 
Harrisburg, Penn. 17105-3265 

Gentlemen: 

A card comes from Philadelphia Suburban Water telling me they 
wish to spend some money on capital improvements and add a small 
amount to our bill. 

I wholeheartedly improve. I am embarrassed that we are allowing 
our whole infrastructure to decay -- not just water)'-- and will leave 
to our children a smaller legacy than they deserve.'-' 
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Dear (]ntomer. 

PHI•ELPHIA SUBURBAN WATER COMPAN~ 

At Philadelphia Suburban WaterCompany (PS we replace miles of oldet water mains and hundreds of 
velves, fire hydrsnts and similar items each year. The oost of replacing these iterns (millions of dollars per year) 
is part of the rates we chatgo for service.  

In the past, wc took all such repLrement aosa and made them part of our rate increase requests before the 
Pennsylvanla Public Utility Commission (PUC). Now, however, we have filed a request with the PUC to allow 
us to begin recovering the oust of replacing old water mains, fire hydrants, and similar items as incuned. ]f thc 
PUC approves our request, we will place a small chatge on your water bill beginning JWy 1, 1996. [f the 

--•• -. is approved, your bill would maease by one half of one percent, or  36 cena per quarrer 
on a typlcal $72 bill. r charge on your water bfll ooWd be adjosted every duee months ast more replaoemenrs 
.._ .- ~ 

Reducing the c.vnent delay between making replecemens and stanbtg the m5t recovery wd8 allow us to begin 
rephuang mote of our aging systcm. 7Tic wiil lead to beteer water pressure, better water qualiry, and geater t3re 
Dows m the an;as improved. As rbc program grows, it should atso allow PSW to level thc aat ot water losses 
and teak tepairs. 

7b fiad out more, caU PSW toll-free at 800.711-4PSW. 
If you wisb to givc your mmments on this requeat to the PUC, please do so no later thao May 20, 1996, by: 

'(1) ®llfngtoll-fiee800•782-1110or • 
(2) writing to the PUC, PO Box 3265, Hanisbucg, PA 17105-3265 
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HILADELPHIA SUBURBAN WATER COMPANY 

, . 9DiYvT l'.H/]iVlrE TiY/S 
~IETyDI~ RECE• 

AoÁW y /ff' 

Dear Customer, 

At Philadelphla Suburban Water Company , we replace miles of older water mams haadreds~ofd c L i 
valves, fue hydrants and similar items eachyt The cost of replacing these items (millions o do per year) 
is pan of the rates we chatge for service. fl n fl '7 ~ P D  In the past, we took all such replacement co.sldaLN4e1a~ diet~part of our mte increase r~esLs tiefore~e 
Pennsylvania Public Utility Commission (PUC). Now, however, we have fded a request with the PUC to allow 

us lo begin recovering the cost of replacing old water mains, fue hydmnts, and similar items as incurred. If the 
PUC approves our request, we will place a small chatge on  your water bill beginning Ju1y I, 1996. If the ~ 
Company's entire request is approved your bill would increase by one half of one  percent, or 36 cents  per quarter  

on a typical $72 bill. The chatge on your water bi8 oould be adjusted every three months as more replaoements  
aremade. T///5 /SÐILÐ ÆD/PTfi~ECON-U~j .~  

Reducing the current delay between making replacements and starting the œst recovery will allow us to begin 
replachtg more of our aging system. This will Iead to better waler pressure, better water quality, and greater fire 
flows in the areas improved. As the program grows, it should also allow PSW to level the cost of water losses 
and leak repairs.  

To fmd out more, call PSW toll-free al 800-711-4PSW.  
If you wish to give your comments on this request to the PUC, please do so no later than May 20, 1996, by'  

(1) calling toll-free 800-782-I110 or 
(2) writing to the PUC, PO Box 3265, Hamsbutg, PA 17105-3265 

PO ~,~o.~  ~G~/~/C//fST~/~ . siI//I/Pl/1~1D~P.~ 9D~/ . 
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PHILADELPHIA SUBURBAN WATER COMPANY 

Dear Customer, 

At Pbiladrlphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of 
valves, fue hydrants and similar items each year. The cost of replacing these items (millions of dollars per year) 
is part of the rates we chatge for service. 

In the past, we took all such replacement custs and made them pan of our rate increase requests befine the 
Pennsylvania Public UNity Commission (PUC). Now, however, we have filed a request with the PUC to allow 
us to begin remvering the cost of replacing old water mains, fire hydrants, and similar items as incurred. Ifthe 
PUC appmves our request, we will place a sma0 cbatge on your water bill beginning July 1, 1996. If th~ 
Company's eni R RplP  ic anpmvr.d vour b'll uld' crease by one ha1ff one uercen~_ cer~r 
o a typicel $72 //➢/ The chatge on your water //➢ muld be ad'usted 

ta&. - 

educing~he current delay between ma&ing replacements and starting the cost recovery will allow us to begin 
replacing more of our aging system. This will lead to better water ptessure, better water quality, and greater fue 
flows in the areas impmved. As the program gtows, it should also allow PSW to level the cost of water losses 
and leak repairs. 

To find out mme, call PSW toll-free at 800-7I14PSW. 
If you wish to give your mmments on this request to the PUC, please do so no later than May 20, 1996, by: 

(l) calling toll-free 800-7g2-1110 or 
(2) writing to the PUC, PO Box 3265, Harrisbmg, PA 17105-3265 

ttuee months as more replacements 
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1 am vehemently opposed to any rate' - re,.e to Philadelphia Suburban. 

cT9 
APR 15 1996 

ueRfeVL Foniana 

Very trulys, 

• • 
Eugene M. Fontana 

1803 Black Rock Lane 
Paoli, Pennsylvania 19301 

(610) 644-4233 

'~ r>-:; 
A'R c3199o 

CHA:R"AN OUAIN'S 
Ü"  _ ' ', E ~, 

Chairperson April 4, 1996 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Dear Sir or Madam: 

I am very much against Philadelphia Suburban Water Company's request for an on-going "small charge" on our 
water bill for "replacement costs' for replacing "miles of older wster mains and hundreds of valves, fire 
hydrants," etc. each year. 

To me this is an "annuity" for this water company. While $.36 per quarter increase seems to them to be "small" 
it is something that will stay with us forever, AND INCREASE, when they stan replacing other older water 
mains, etc. 

Philadelphia Suburban has been on a "binge" of purchasing smaller and older water companies, at depressed 
prices, and these are probably where the replacement costs will be born. Those costs should be the responsibility 
of Philadelphia Suburban, as part ot the price for acquiring those small water companies. When a company 
acquires another company, they are responsible for the debts of that company. If there are any legal claims 
against the acquiring company, that is left out of the contract. I think Philadelphia Suburban should have paid 
LESS for the companies they acquired by factoring out the replacement cost they would have to incur. 

Philadelphia Suburban is trying to get away with what other municipalities and utilities have done: 
1- Three Mile Island recapture of expenses from the rate payers 
2- Road tax added to gasoline prices, that never disappears 

In addition, how do we khow that Philadelphia Suburban will do a competent job during their replacement 
process. Will they give out their work to the lower bidder? Will the equipment they purchase be competitive 
or will they pay $150 for a hammer, or a wrench, etc. (As the GAO discovered that departments of the US 
Government has been doing). Who will monitor that the "small charge" will indeed cover replacement costs, 
and not to increase staff in other areas of the company. 

Philadelphia Suburban,tore up our main street in Paoli (Nonh Valley Road) within the last 18 months to place a 
water main pipe. The replacement benefited that company since it was going to carry water to an area where 
builders can now develop new homes, thereby getting new rate payers for Philadelphia Suburban. Also, they 
created problems, and had to repair certain areas of the main pipe again. Are we to pay for.this incompetence? 

I have nicknamed North Valley Road, "water cap alley". I suspect that there must be over 100 metal covers 
between the stretch between Route 30 (Lancaster Ave ) on the south, and Sugartown Road on the North. All 
because Philadelphia Suburban just repaired and re-paved North Valley within the past 18 months. Why was it 
necessary to install 100 metal covers. I feel as if I am going doing one of the bumpiest roads in the state. 

DOCUMENT 
FOLDER 



Rlck Aster 1731'wood Lane Phoenixvllle, PA 194664649 6 /0/783-5371P 
_ 

April 5, 1996 \.) 

Pennsylvania Public Utility Commission  
P O Box 3265 
Harrisburg PA 17105-3265 

Ladies and gentlemen, ~~ ~'~ 4 fF~F~Rf I~rfUM Cp 

I am writing in opposition to a rate request filed by the Philade ~ Ir: 
/ Suburban Water Company (PSW). 

PSW appears to be engaged in a massive reconstruction of their entire 
water network; on a scale I've never seen anvwhere before. It is 
impossible to drive around the service area without encountering major 
through roads closed for water main reconstruction — often for months 
at a time. While I applaud PSW for starting on this project before it 
becomes a crisis, I cannot believe there is any real need for the already 
fast pace of reconstruction that PSW has undertaken. There is no sign 
that the system is falling apart or is in any danger of doing so in the next 
ten years. Certainly;  there is no need to encourage the company to go 
faster. 

Now I understand that PSW is asking for a virtual blank check to spend 
as much as they choose on reconstruction and automatically pass all 
such costs along to consumers. Given that kind of leeway, I cannot 
believe the company would spend in a way that benefits their 
customers. Rather, I expect the company's attitude would be, "Let's 
have a party!" and that they would spend money recklessly, spending 
as much as they possibly could. 

There is no substitute for regulatory oversight to ensure that PSW's 
expenses are responsible expenditures and not simply throwing money 
aw ay. •Gi, n u at rcyuircn c^t and nclnr•s  c npirc'o:.i1dir.g rnanagcmcnt 
philosophy, I dori't see how you could possibly approve the rate request 
in question. If you did approve it, you would almost be saying that 
there is no need for a Public Utility Commission. 

But Pennsylvania consumers do need a Public Utility Commission. 
Please do not approve the rate request of the Philadelphia Suburban 
Water Company. 

Thank you. 

Sincerely, 

~ 
rŸ ~ .~ 

~. . 

Rick Aster 

96~~ 
Iphi~r' '~i ,{a; , 
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Pennsylvania Public Utilities Commission 
PO Box 3265 
Harrisburg, PA 17105-3265 
Re: Philadelphia Suburban Water Company 

PENNSfLVqN1A 
PU~t'1i= L+TILlTY 

Coc7!lISSI0PJ 

<'. ~!=( 
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1996 

Dear Sirs: ,.._- 

SEF?V!C? I am writing to you in response to Philadelphia Subrb'arr Wate-r 
Company's request to be given open-ended authority to pass on S t̀F`ICE 
certain equipment repair/replacement costs on to its customers 
without having to submit them to the PUC as part of the rate 
increase approval process. 

I wish to protest in the strongest terms I know and urge you to 
reject this proposal out-of-hand. Not because the costs they 
wish to pass on are totally unreasonable but because any time you 
allow a monopoly to pass on costs unbridled, without the benefit 
of PUC or public scrutiny, is unconscionable. A monopoly should 
have to submit every rate increase, of any kind,'to the PUC for 
review to ensure it is warranted. Also, the public should be 
afforded the benefit of a public hearing to review it in the 
harsh light of public opinion. 

Our water.ates have%risen at--a utagger'ing rate over the last 
five years -- I would ventureto say-soine 30s. Our water bills 
have gotten so big we're billed monthly instead of quarterly like 
before, as if we would not•  notice just how much we more were 
putting out. What costs did the last five or six increases fund? 
Were any of those rate increases used to cover the cost of 
equipment replacement? If not, what were they used.for? Your 
agency, as our watchdog over waste and frivolous rate increases, 
must ensure the extra expenditures cannot be covered by 
streamlining, efficiencies and productivity •improvements within 
those water companies. It is much too easy for the water 
companies to say the rate increases just are not keeping up with 
their increased costs of operations -- make them prove it or we 
will be gouged. My salary increases average 2% per annum yet my 
household expenditures are rising at 2 to 5 times that rate. 
What am I to do, pass to them on to the water company? I think 
not. 

It's time to tell the water companies and all public utilities 
that they, like all other companies and virtually every household 
in their service area, it's tirtie to do more with less because the 
public-will not continue to stand for'it. 

'- 
in the interest of cost containment 

ÀJ 

Joh~ielski  



Dear Cu§tomer, 

PHILADELPHI{~1BURBAN WATER COMPANY • 

At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of 
valves, fire hydrants and similar items each year. The cost of replacing these items (millions of dollars per year) is part of 
the rates we charge for service. 

In the past, we took all such replacement costs and made them part ot our rate increase requests before the 
Pennsylvania Public Utility Commission (PUC). Now, however, we have filed a request with the PUC to allow us to begin 
recovering the cost of replacing old water mains, fire hydrants, and similar items as incurred. If the PUC approves our 
request, we will ptace a small charge on your water bill beginning July 1, 1996. If the Company's entire request is 
approved, your bill would increase by one halt of one percent, or 36 cents per quarter on a typical $72 bill. The charge on 
your water bill could be adjusted every three months as more replacements are made. 

Reducing the current delay between making replacements and starting the cost recovery will allow us to begin 
replacing more of our aging system. This will lead to better water pressure, better water quality, and greater fire flows in 
the areas improved. As the program grows, it should also allow PSW to level the cost of water losses and leak repairs. 

To find out more, call PSW toll-free at 800-711-4PSW. 
If you wish to give your comments on this request to the PUC, please do so no later than May 20, 1996, by: 
(1) calling toll-free 800-782-1110 or 
(2) writing to the PUC, PO Box 3265, Harrisburg, PA 17105-3265 
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PHILADELPHIA SUBURBAN WATER COMPANY 

Dear Customer, 

AI Philadelphia Suburban Water Company (PSW), we replace mHes of older water mains and hundreds of 
valves, fue hydrants and simdar items each year. The cost of replacing these items (miDions of dollars per year) 
is part of the rates we chatge for service. 

In the past, we took all such replacement costs and made them part of our rnte increase requests before the 
Pennsylvania Public UtJity Commission (PUC). Now, however, we have fded a request with the PUC to allow 
us to begin re.covering the cost of replacing old water mains, fire hydrnnts, and similar items as incurred. tf the 
PUC appmves our request, we will place a small charge on your water bill beginning July 1, 1996. If the 
Compauy's entire request is approved, your bill would increase by one half of one percent, or 36 cents per quarter 
on a typical $72 bill.'Ibe charge on your water //➢ could be adjusted every three months as more teplacements 
are made. 

- •g the current delay between making replaccments and starring the cost recovery will allow us to begin 
more of our aging system.lfiis will lead to better water pressure, better water quality, and greater fve 

flows in the areas improved. As the progmm grows, it should also allow PSW to level the cost of water losses 
and leak repairs.  

To fmd out more, call PSW toll-fiee at 800-711dPSW. 
If yoU wish to give your comments on this request to the PUG please do so no later than May 20, 1996, by: 

(1) calling toll-free 800-782-1110 or 

(2) writing to the PUC, PO Box 3265, llarrisbwg, PA 17105-3265 



PRESORTED 
FIRST CLASS MAIL 

NS POSTAGE 
PERMIT N01 

a 

i ~hia 
amParry 

762W. LancasterAvenue - 

Bryn Mawr, Pennsylvania 19010-3489 

Return Postage Guaranteed 

01-214645 

Ir„III,I,FrI,rI.Ilrrrrl.I.rlrlrrrll.rl.Ilrlr.rrlrIlFFlrrlrFil 
SGHULTZ,EDWIN A 
28 CAMELOT DR • 
PLYMOUTH MEETING PA 19462-2129 



Lija-tt /Q~ 

~2~r,-~a~~. lloo~r 

~~ ~ ~y9~C[IVED 
Irlf• oRMATI0 COr2( 

't-z 'ozt.~.Q O 8 8 9o APR 10 hI-1 9~ 2 ~ 

_ • 
5~ 

`~~ iC~~u^~iiv ~ ~~pc,c ~c,C-e. 

~-~-" -c.~, ,GTir, f%1'~-4.ci l.~p . ~c..~.~/ ~ QCLic~"o~f~i`~--

~~  ./zS 
7t~ 

2flt

_S,~..L~~~~~ 
~"-~ 

Pvc ~~zu o~ ~_.-fc~ .~7'u~i l~ ,~-~ 
~=~-~.~.t-  ~!u ,c~~~~ ~, . 

-~~~~ 



• Q~~ 
. 

PUC April 3, 1996 
P.O. Box 3265 P,`cC=1'~C 
Harrisburg, PA. 17105-3265 I„~ORii!`.TiC;' C: :f ,1L 

TO WHOM IT MAY CONCERN O Ol€fldelphia Suburban 1O Li i 2 i 

Company's Rate Increase to 
support system replacements. 

From the brief notice sent to us by the PSW Co. it is difficult to ascertain exactly 
what is different in their methods (effective 7-1-96) than the past. Of course it is 
undoubtedly about money, but their proposed program gives the money interest free 
whereas with the present method the interest on the money continues until such time as 
the PUC approves the PSW Co.'s request for an increase. 

The obvious question is: What does the user get for Iending the PSW Co. money? 

I see no mention of accounting for the interest free money. I see no intent to 
reduce rates due to the absence of interest. I see no control by the PUC to review PSW 
Co's plans for rejuvenation of old systems based on "fact" and not on the whim of 
someone in the PSW Co's executive branch or others who may have some other agenda 
besides, or in addition to, the water system operations. 

All of the post card information to provide for better water pressure, better water 
quality, and greater fire flows in the areas improved is laudatory. A close look at the 
money trail and continued oversee by the PUC would, in my view, be necessary in order 
to consider the PSW Co.'s current request. 

The need for PSW Co. to get their money back ASAP is the lot of any company 
doing construction work and I would condone any measures that the PUC could 
implement to facilitate the prompt (perhaps automatic) changes in rates to pay for 
necessary refurbishment of water systems. Time is of the essence in getting the PSW Co. 
paid for work that is approved by PUC. I am certainly not in a position to determine how 
best to proceed; but, adequate oversee as to the need for construction and the factors 
involved in the accounting of money to preclude the users from paying for servi in 
advance and losing their interest dollars is only common sense. 'y ~ F'✓isy i~

C /Ty G9N/
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I appreciate the opportunity to express my views. 

Smc 
/
yours 

//✓
 

Calvin G. Alston 

68 S. Britton Road - 

Springfield, PA 19064 
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SERVECE PUC "t`~G SERVDCE; 
PO Box 3265 
Harrisburg, PA 17105-3265 

To Whom It May Concern: 

Recently we received a post card/notice from the Philadelphia 
Suburban Water Company, our local water utility, detailing a 
projected new charge to replace water mains and other equipment. 
The notice struck a ra'v nerve. 

We built our present home eighteen years ago. After growing up and 
living with only one bathroom for most of our lives up until then, we 
built our dream house witli three bathrooms and a powder roorn. 
That's when we discovered that we were apparently at the far end of 
an ancient rnain. Water pressure is minimal. However, on a good day, 
it meets the minimum pressure standard for this area. If we tried to 
use more than one bathroom, or a combination such as a shower and 
the dishwasher, siiiiultaneously, pressure was inadequate. 

PSWC was not persuaded to offer help, so we had to invest several 
thousand of our own dollars in an auxiliary tank and puniping 
system which does not entirely solve our problem, i.e., although 
pressure improves, the ratio of hot-to-cold water is erratic. (No fun 
taking a warm shower which periodically runs chill!) 

Now PSWC is requesting that the PUC allow it to collect an additional 
charge on our water bill. We will not be happy campers if we pay 
this charge unless our main is among those speedily replaced. 

I am directing a copy of this letter to PSWC in the hope that we will 
receive word of when our situation will be corrected. I cannot 
threaten a contemporary Boston Tea Party, but I think both the PUC 
and PSWC need to be aware of the anger the utility's refusal to help 
us has aroused. 

Very truly yours, 

 

/////✓ 
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— 
PHILADELPHIA SUBURB WATER COMPANY 

Dear Customer, 

At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of 
valves, fire hydrants and similar items each year. The cost of replacing these itcms (millions of dollars per year) 
is part of the mtes we charge for service. - 

In the past, we took all such replacement costs and made them part of our rate increase requests before the 
Pennsylvania Public Utility Commission (PUC). Now, however, we have filed a request with the PUC to allow 
us to begin recovering the cvst of replacing old water mains, fue hydrants, xnd similar items as incurted IFthe 
PUC appmves our request, we will placx'a.small charge on your water bill beginning July 1, 1996. tf the 
Company's entire request is approved, you'r bill would increase by one half of one percen4 or 36 cents per quarter  
on a typical $72 bill. The charge on your water bill muld be adjusted every three months as more replacements 

L 

are made. ' 
Reducing the current delay between making replacements and starting the co.st recovery will allow us to begin 

replacing more of our aging system. This willlead to betier water pressure, better water quality, and greater fire 
flows in the areas impmved As the program grows, it should also allow PSW to level the wst of water losscs 
and leak repairs. 

To fmd out more, call PSW toll-free at 800-711-0PSW. 
lf you wish to give your commenLs on this request to the PUC, please do so no later than May 20, 1996, by: 

(1) cdling toll-free 800-782-1110 or 
(2) writing to the PUG PO Box 3265, Harrisburg, PA 17105-3265 
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April 8, 1996 

PUC 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Dear PUC,  

96 far"ft I I 346 iKrrk~ Lane 
IVledia, PA 19063-2218 

My family has a problem with Philadelphia Suburban Water Company raising our rates 
soon after purchasing our local water company. Residerits iri the area would have 
been opposed to the sale had they known that rates would be increased to "replace 
miles of older water mains..." throughout Philadelphia. I am confident that rates would 
not have been increased had Media Water Works remained an independent company. 

Regards, 

N 
f S 1996 

n . f).y$iltlFi≥ -'L pp ;:•,L
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Mr. Gallagher 
Customer Service Manager 
PSWC 
762 West Lancaster Avenue 
Bryn Mawr, PA 19010 

Dear Mr. Gallagher: 

000075 

RECEIorED 
iNFORMP,T!Di1 C_)NTROL 

96 fR Ifl 9 25 

I have been a customer of PSWC for almost 4 years. I have been generally satisfied with the service your 
company has provided during that time. I was especially impressed with the telephone system PSWC uses to read the 
water meter. This kind of innovative thinking is appreciated by your customers, particularly those of us who travel 
extensively and who cannot be home to allow meter readers into our home. 

In light of my favorable perceptions of PSWC, I was both surprised and angry when I received a letter from 
you recently threatening to shut off my water on April 15th unless I paid what your computer says is a late bill. 

I was surprised with your notice because my records indicate I sent my bill (due on March 12, 1996) on 
March 6. i checked with my bank immediately I got your notice and discovered that the check I sent did not clear. I 
concluded, therefore, that my check was lost and I immediatety sent you another containing an amount suf£icient to 
cover last month and this month's payment. Had I known earlier that i was in arrears 1 would have responded 
immediately and apologized for the inconvenience. 

This brings me to why 1 was angry at your letter. I simply cannot believe that this is your first step to 
recovering late payments from your customers. To send a threatening letter such as the one I received without first 
establishing: (1) that there is reasonable foundation to expect that I•will not pay my bill; and (2) that I was even 
aware that my bill was in arrears is totally unacceptable. 1 should have recaived a reminder letter from you asking me 
whether I was aware my bill had not been paid or 1 should at least have received a telephone call. To resort 
immediately to threats and intimidation strikes me as totally unfair and unnecessarily harsh. It appears that PSWC is 
willing to jeopardize its relationship with its customers who may simply have made an honest mistake l find your 
insensitivity in this regard reprehensible. 

As you can see, I have sent a copy of my complaint to the office of Senator Greenleaf and to the Public 
Utilities Commission in the hope that some attention will be brought to the standards of customer service practiced by 
PSWC. 

Sincerely, 

Stephen G. Hart 
131 Greenwood Drive 
Willow Grove, PA 19090 

CC. Senator Stuart J. Greenleaf 
Pennsylvania State Legislature 

Public Utilities Cornmission 
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April 4, 1996 

PUC 
PO Box 3265 
Harrisburg, PA 
17105-3265 

To whom it may concern: 
 

Andrew L. Strauss 
RE(~F'46'Pfel. 6th Street 

19063 
96 APR I I f;li 9: 26 

I am strongly opposed to the proposed rate increase for the 
Philadelphia Suburban Water Company. The water company in Media 
was recently sold to the Philadelphia Suburban Water Company 
resulting in a significant rise in rates. I do not understand the 
what exactly transpired, but it is very hard to understand how such 
an increase was legitimate. To propose to us at the present time 
a further increase is outrageous. 

By the way your toll-free number is constantly busy. It is not 
very helpful to publish a number and claim that people can use it 
to comment and then not have it available. Hopefully you will not 
now claim that a lack of calls from the public who could not get 
through indicates a lack of public opposition to your proposed rate 
increase. 

Sincerely, 

pFi:!i:S'i~`.!~•~~; :' 

(~,~~-~f 
PUI?LIi. UTILITY C:,.. , :.,=iJP1 
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Thomas W. nston, J'. 

Sincere 

. 

RECEiVE"u 
211 Glendale Road INFORNiATiOPI CGidTROL 
W 1•lin ford, PA 19086-6838 
a, ~Q fl~Q ~96 96 PR 12 iJ1 9 59 

Pennsylvania Public Utility Commission 
PO Box 3265 
Harrisburg, PA 17105-3265 

Gentlemen: 

I recently received postcard advice from Philadelphia Suburban Water 
Companv to the effect that they are applying to you for permission to 
recover asset replacement costs as incurred. 

The accompanying statement minimizes the impact of so doing on the 
typical customer water bill. I question the long-term credibility of 
that claim. 

The proposed procedure also strikes me as being a highly irregular 
short-cut and not in.accordance with sound and acceptable accounting 
practice. 

I respectfully request that the proposal be rejected. 

PvNN$YLVANIA 
f'UG IC UTILITY C01"MISSID?,' 

~.?R i :; 1996 
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°OCUMENT 
FOLDER 

BTL 
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Very truly yours, 

LAWRENCE G. SPIELVOGEL, INC. 

L. ' . piel o~el, P.E. 

LGS:bhs 

cc: William Griffin, PUC Law Bureau 

. 

LAWRENCE G. SPIELVOGEL, INC. 
- . \ \'_ 

CONS<) L-TtNG" ENGINEERS 
FE0FI ',' E D 

a0Ri if'.i 1u: 1,C.:1  tuL 
203 HUGHES ROAD • KING OF PRUSSIA, PA 19406-3785 • TELEPHONE 610-667-5900 • FAX 610-68]-5370 

April 15, 1996 

Secretary 
PA. Public Utility Commission 
PO Box 3265 
Harrisburg, PA 17105-3265 

Re: Docket No. P-00961036 

Dear Sir: 

000193 s6(,rR 17 I2:2 

Following please find my comments on the Petition by Philadelphia Suburban Water Company to 
implement a Distribution System Improvement Charge (DSIC). 

I object to the implementation of the DSIC. First, the charge is applied to the dollar amount of 
each customer's bill. The size of a customer's bill bears little relationship to the cost of improving 
the distribution system. Rather, the cost of improving the distribution system is more related to 
the number of customers and/or the size of their meters. For example, take two physically 
identical customers located across the street from each other. Both customers have the same meter 
size and are served from the same distribution system. If one customer has a water bill that is 
twice the other, they should not have to pay twice the surcharge. This is simply not fair. 

Second, the charges incurred will not be subject to the same scrutiny they would receive in a base 
rate case. In addition, they would not be subject to scrutiny as often, since there would be much 
more time between base rate cases. Therefore, customers would not have the ability to examine 
the validity and magnitude of the charges, as would exist in a base rate case. 

Finally, the filings under the proposed tariff would go primarily to the PUC. Customers would 
not be notified about the filings, nor be able to obtain copies or challenge any of the expenditures. 

In summary, there is not good and sufficient reason to allow Philadelphia Suburban Water 
Company to impose on going surcharges for capital expenditures without the same degree of 
accountability that exists in more frequent base rate cases. 
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G/' ~ 
James C. Kell 
125 Cypress Drive 
Broomall, Pa. 19008-3206 

PUC 
P.O. BOX 3265 
Harrisburg, PA. 17105-3265 

O O O 26jt  

IPfr:ORHl~7 IO`! C03;1 RuL 

96 APR 17 r) ~ I: i9 
Dear Sir , 

I am oppposed to the Phila. Suburban water company • 
rateincrease request. We now pay for the upkeep of the water 
system which should include the repair of aged pipes. 

The water is from the Heavens above for free, they must 
purify it and put into the system. If they did not havP pip_s- 
to put the water to the homes they would not have a water 
company. 

They can not be hurting for money as they keep buying 
out other water companies. They pay out a good dividend on their 
stock and keep selling more stock which means more dividend 
to pay. 

As a retired person with a limited income I s4 NO to this 
way of getting more money. This will mean an increase every 
three months becaus we need ten or more feet or pipe replaced. 

This in my opinion is a real ripoff. 

PENNSYI.VµNIA 
PU9LiC UTlL6TY C02n11SS10:'J 

APR 18 1996 

All'rlll 0F C0NSUPdE€2 SERVICEf 
.,' ~ IE~.,~ .-... 



. ç& 
/b

ý .i 
RE"CEIplEO 

ItdFORt4AT10:1 COPlTROL 

- 

• r~ . 96-MPR 1 l Ph1 I: 1 II 

0,2 5
~~~— _  
i~~.-- 

_~-
¢c~-~~L 

-~G~~inae   

.~  

~~~  A . 
,.~~ ~-~ 

--~ 
--~ev ~ ~ 
~~~~ti-

f-~—~'-0~— ~''~ -- --- - 

I 

1-.~_/L~c~o--,:~ 

- C.~~~~—r~-  - 

~.~  / _i2~G ~— ~~-~-~  ~ 

_-~~,~'" 

uet 

/ 29 

~C'.~~~-°~~-- -~-~ 

~~ ~~~;~ - ~~~~~~z  .  ó, 
~o.?-~? ~e~ Pti ~ yo~ 



~wJs"~J 

'y ~ 
U
ssf 9661 - t. 

t. p 
b l 

' 
` 2 

0 



; ~~~• 

00027o 

Den$p, Dunlevy 
409 W. Garden Rd. 
Orelandr(-P. 

~I~:'i=  r~ • ~~ , 
^,i~ Tii i 

.. . ..."~i{. ~ ..ii .f5iL 

(i r fifl 
I 7j'i'! L //✓// 

~ cs~as_t--_  cr _ A- i~ ~ rSc~_~ _ 2 c-

/~!Q i v ~ v _ — f!_,  / ? ši -_ ' 

~ . /C_ ~Qc3-v- —~~- ,45  //✓///////// -'~L e ~ ca i /~2 ~ ~ 

~~G /b~Q[~G~. __ .. _ _ . __ _-_ ._. _ - .._ .__ ___ . 

.S ^/ 3 /v/G:'; /✓~ L'i~ A 0  //✓/// ~~ i 

LAV- ~_~d 7 i s .  ¿?/ /L/)% v_ ~a ~~-A ~.c~~ct,, ; ~ 

~~~~ic ~s i o~3 ~1/~4/fj~5 f JJ 'Sr~~ 
~ ~ - - 

i~arGALC3/riCS,V-S /D - 
 ` ¿_O -. > ~' _' ~U_C) l r/ic--L/-C:d~~. 

~•~,U/,L. --1i_IJNc %1Nv~ .~ 

-!.r/.d <T )  ()  P/» v5 /( F5  
~-  

- - ,  t c  d1~  v_S ~i/d  .ri C.v/,v C—  7TQ 

~CI / / ~L  L 
~ ~ O~ C  g ' — -- 

- -?L_J~div .4,R7 Ã _ 

')/,<- /7 /C '_ 
% //✓/ —L/C -v' /S'  YfX'C /ti/l4 )c /t'I '; VJ 

~~Q d` 
—~`/~~~= --~C.~R,P GC _Ci_Vi /L1~__ l~U'PIn/~S . 

/v C. ;y_? c,—c~7.--iS_ //✓//// 'rc 

fj c,' o Co%;~c i?,~/cz r_s -TJ  

_~~: ~,/2s ~k~ -ra ~~ ?'A2š y2'o~bJ 

 
)/ 
 

- -~7~a;~;v;,s .~~N~,a,, y- - 



-z- 

~ pn 

03  

y 

U ` 

l  

—___ —.~_._—_~ 
O- 

- 
0.  U — 

G 

_ ~_ 



~' -.®A!J ~c'T' ///✓/// ...- f1.i! v r -D u/i L-~.+ 

Dear Customer, 

PHILADELPHIA SUBURBAN WATER COMPANY ~~.f~r~-•'-S 
J ~ rr '-if>f~`~ _7...'~..i / ~r t s 

.9~uPLc.i/ S 
At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of 

valves, fire hydrants and similar items each year. The cost of replacing these items (millions of dollars per year) is part of 
the rates we charge for service. 

In the past, we took all such replacement costs and made them part of our rate increase requests before the 
Pennsylvania Public Utiliry Commission (PUC). Now, however, we have filed a request with4he PUC to allow us to begin 
recovering the cost of replacing old water mains, fire hydrants, and similar itemstas incurred. If the PUC approves our 
r t, we will place a small charge on your water bill beginning July 1, 1996. If the Company's entire request is 
a ed, your bill would increase by one half of one percent, or 36 cents per quarter on a typical $72 bill. The charge on 
your water bill could be dfuste every three months as more replacements are made. N~i/k 7 

Reducing the current delay between making replacements and starting the cost recovery will allow us to begin 
replacing more of our ØÇj systei . This will lead to better water pressure, better water quality, and greater fire flows in 
the areas improved. As the program grows, it should also allow PSW to level the cost of water losses and leak repairs. 

To find out more, call PSW toll-free at 800-711-4PSW. 
If you wish to give your comments on this request to the PUC, please do so no later than May 20, 1996, by: 
(1) calling toll-free 800-782-1110 or n~ SQ / 

( t~'~ (2) writing to the PUC, PO Box 3265, Harrisburg, PA 17105-3265 ~~ 
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W. F. Mc Comas, Jr. 
108 Orchard Road 

00071&~,PA19301 

April 12, 1996 

Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

Gentlemen, 

In response to a notice from PSW, I agree with the part of the first paragraph, where the 
cost of replacing water mains is part of the service for which we are paying more every year. I do 
not believe, however, that PSW should pay for the cost of installing or replacing fire hydrants. 

For as long as I can remember, our cost for water and the dirt or mud that comes through 
the meters has been increasing. I have been a PSW customer for almost fifty years. At this address 
we have replaced our original dishwasher and even after using numerous dishwasher detergents 
are still experiencing brown staining on the dishes, the inside of the dishwasher and also in the 
clothes washer. We have to take the time and go to the expense of using chemicals to maintain 
any degree of cleanliness. 

I object to any regulated company.being given a blank check to adjust billings whenever it 
chooses, to maintain . their distribution system for which most of our billings cover-the water is 
free! Our present rates are some of the highest that I have' seen. We are being charged more for 
less water every year. Even with the change to low water consumption toilets, we are unable to 
keep costs in line! We can only hope that things will not get any worse and really hope the 
situation will improve. 

Yours truly, :w  
W. F. Mc Comas, Jr  

cc: Phila. Suburban Water Co. 
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Public Utility Commission 
P.O. Boz 3265 
Harrisburg, Pa. 17105-3265 

April 1996 
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We have received notiflcation that the Suburban Water. Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cos[s alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: flre hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve whlle_ replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite franldy, it looks like all of us who are already 
customers are asked to foot the blll for the replacement of these various companies' 
water mains, hydrants and other sundry prob!ems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us rellef. . We think it only fair that those 
communities that are now a part of the Suburban Water Company payfor tbeir own 
upgradueg of fnciliíies. 

PEIJilSYL VAN I A PUBLIC UTILITY 
CprqMi:iS10,+; 

APR << 1996 
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Public Utility Commission 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water'they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protect lhis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on inailing costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hvdrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only fair that those 
communiries that are now a part of the Suburban Water Company pay for tkeir own 
upgraÆng offacil%sac, 

PEIJPlS YL VAN 1 A PUBLIC 
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Public Utility Commission 
P.O. Box 3265 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protrst this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on inaflfng costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the con0nes of 
our property: tire hydrants, water mains and anything else the water company can 
think oL As an ezample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has, no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies In 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these varlous companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief . We think it onlyfair that those 
eonununides that are now a pa.t ofthe Suburban Water Company payfor their own 
upgracffng offaciliriPs. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons •do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this iaacrPasa a;; grossly ucfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 5136 a quarler on inailing costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: flre hydrants, watermains and anything else the water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankiy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly•unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We Biink it only fair that those 
eo»ununiaies that are naw a part of tbe Suburban Water Company pay for their own 
upgrafing offorN:das. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us.. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unjair. 

First, we have 426 unlts at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 3136 a guar[er on maiJing coste alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the contines of 
our property: t9re hydrants, water mains and anything else the water company can 
think oL As an ezample, they broke a.valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities.. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condomirtium to 
pay for the increase,and. ask you to grant us relief. . We think it only fair that those 
conununiries that are now apart ojtbe Suburban Water Company pay jor lheir own 
upSradlng offacil;6°a  
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We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We reel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on nwiling cosLc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think ol: As an example, they b'oke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, ln our estimation, has no intention of repairing 
or updating any of our facilitfes. When they want to take over our facilities (I,we) 
will gladly pay thelr rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these varlous companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only fair that those 
communizies that are now a part ojlhe Suburban Water Company pay jor their own 
upliTaifing olfae'I:6es  
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We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As~resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest Bris increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 3136 a quarter on mafling costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, ln our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area andquite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it onlyfair that those 
coinmunidies that are now a pa►t ofthe Suburban Water Company pay jor their own 
upgrading offaciliLies. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I,) protest [his increase as grossly.unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on inailing cosLs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of: As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,€š) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it iooks like all of us who are already 
customers are asked to root the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. We think it only fair that those 
communiLies that are now a par[ ofthe Suburban Water Company pay for their onm 
upgroding offoc3l%tin 
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We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) pro[est this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unih being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alnne. 

Second, the water company has requested the rate increase on the basis of replacing 
old watermains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible foreverything within the conflnes or 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a valve while replacing a water meter and we're 
ezcepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
S10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companles in 
our geographic area and quite IYankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement oP these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. We think it only fair that those 
communides that are now apart ofthe Suburban Water Company paqy for their own 
upgra(Tmg offaPililiaq, 

PfNNSYLVANIA 
PUELfC UTILITY COta,~}ISSfOPJ 

4F'R ‚2  ? 1996 
8r' h 

lo
r l. 

3) COnrsUaLR 
SeRVlCC +Jl c 

~ ~ICL" ~CRVICCc 

c__~Ad  (.(i~1 LPiI71~ .  
h~ -i ~ -9G  

Summit House Condonthtium 
Unit s 3 ), 



~ A N~~-~,W~~ 
U: 3 a Sww f -t foM v 
w~r CrL 1/t), Py-t3L 

/~a, gt;t  3,25 
,~{~,~ 4_ttg y 7  1pq J7/• 3245 

r 



Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

April 1996 

000099 

RECEi«L[) 
I~[FOR',ÁT10?; CQ;OL 

c6 ìA^ 9 I''i H: :,. 

-. 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protect 8iis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on malling costs a[one. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the.contines of 
our property: flre hydrants, water mains and anythihg else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
custom eis are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the [ncrease,and ask you to grant us relief . We drink it onlyfair that those 
communiGies that are now apart ofthe Suburban Water,Company pay for their own 
apgradung of farilities  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are,supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this fncrease as grossly unfiur. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on midling costN alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, i9re hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conOnes of 
our property: fire hydrants, water mains and anything else the.water company can 
think of. As an example, they broke a valve whlle. replacing. a water meter and we're 
excepted to replace it, per PUC regalation. Estimated costs range from $3,000 to - 
$10,000. Suburban Water Company , In our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hvdrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it onlyfair that those 
communities that are now apart of the Suburban Water Conipany pay jor their own 
fMgr°thng offaril;der. 
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We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying, us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) prctest Phi: increare as grossly unfa:r. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on nurAing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responslble for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water cpmpany,can 
think of. As an example, they broke a valve while replacing a water nreter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000:to - ~.. 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing; 
or updating any of our facilities. When they want to take over our facilities (I,we): .' 
will gladly pay their rate Increase. ~-~_. --

r: - o 

Third, Suburban Water Company has recently bought out many waterompanles In 
our geographic area and quite frankly, it looks like all of us who are afready 
customers are asked to foot the blll for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief . We think it onlyfair that those 
communiries that are now a part of the Suburban Water Company pay jor their own 
upgradng o. f forll;Aos. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Sununit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 5136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the contines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay thelr rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. . We think it only fair that those 
communilies that are now a par[ ofthe Suburban Water Conepany pay for their own 
upbraÐag  o.lfaciliúe& 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest dus increase as grossly unfair. 

First, we have 426 units at Sumnut House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $I36 a quarter on rnailing eoste alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (1,we) 
wUl gladly pay their rate Increase. 

Third, Suburban Water Company has recently bought out many water companies In 
our geographic area and quite franidy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the lncrease,and ask you to grant us relief. . We thiak it only fair that those 
eonununilies that are now a part ofthe Suburban Water Company pay for tbeir own 
apgradng offpr:l:6er. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this fncrease as grossly unfais. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed,•only two are sent out, thus saving the Suburban • 
Water Company 5136 a quarter on mailing coste alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PI7C regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water C mpany , in our estimation, has no intention of repairing 
or updating any of our faciliti~s. When they want to take over our facilities (I,we) 
will gladly pay thelr rate increase. 

Thlyd, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all orus who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only fafr that those 
coniinunuGies that are now apart of the Suburban Water Company pay for their own 
upgniÆng o.ffa''Gses  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water ihey are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condo:ninium, 1450 West Chester 
D7~.., '.V - : .  C'.~.a~., D ;  19~4'1,  ( T wn)F.n!aq1lRio iw.,..aneu nr ..rnoqJy "ryf'%r_ 

First, we have 426 units at Summit House: none or these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company S136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of repiacing 
old water mains, flre hydrants and similar Items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an ezample, they broke a valve while repiacing a water meter and we're 
e:cepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate Increase. 

Third, Suburban Water Company has recently bought out many water companies In 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 

L..~.... ....~ ..a4~~ e.~~.~'. nrnl.~nRu i~ui. .Tui.is, ..~...u.u .... ... .. -. • __._. . 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. We think lt onlyfair that those 
conununities that are now apart of the Suburban Water Company pay for their own 
upgratüi'g offprv:h..s. 
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20 April 1996 

To Whom it may concern, 

I recently received notification that the Philadelphia Suburban Water Cbrripany 
was asking for a rate increase to cover the cost of repairs for old community 
water systems which they are purchasing. About 3 or 4 months ago, a PSWC 
representative came on to our property to replace a meter, and broke one of 
our valves. This may cost our community as much as $10,000.00 to replace 
the valve and surrounding structures in the "meter pit". Philadelphia Suburban 
Water is  not volunteering to pay for this. 

I have also learned that Philadelphia Suburban Water assumed control of the 
water system for another local community, Willistown Woods. If the rate 
increase is approved, we will be helping to pay for the repairs to Willistown 
Woods. Why should my community pay for that takeover, and receive nothing 
in return? 

Fair is fair. I would not mind a rate increase if my community can have aging 
water systems purchased and maintained by the water company so that we do 
not have to receive "special assessment" for broken pipes and valves. 
Thank you in advançe for yo,at kind attention in this matter. 

: 
AAichaeo Fuller 
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Public Utility Commission 
P. O. Box 3265 
Harrisburg PA 17105-3265 

We have been notified that the Suburban Water Company has asked for a rate increase 
for the water they are supplying us. We feel that their reasons do not apply to us. As a 
resident of Summit House Condominium, 1450 West Chester Pike, West Chester PA 
19382, I protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed; only two bills are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing old 
water mains, fire hydrants and similar items as they occur. This is not true in our case. 
As a condominium, we are responsible for everything within the confines of our 
property: .fire hydrants, water mains and anything else the water company can think of. 
As an example, they broke a valve while replacing a water meter and we're expected to 
replace it, per PUC regulation. Estimated costs range from $3,000 to $10,000. Suburban 
Water Company, in our estimation, has no intention of repairing or updating any of our 
facilities. When they want to take over our facilities, 1 will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in our 
geographic area and quite frankly, it looks like all of us who are already customers are 
asked to foot the bill for the replacement ofthese various companies' water mains, 
hydrants and other sundry problems. 

With all of these reasons stated, we feei it is grossly unfair for our Condominium io pay 
for the increase, and ask you to grant us relief. We think it only fair that those 
comrnunities that are now a part of the Suburban Water Company pay for 
their own upgrad.ing of facilities. 

You should take a look at the overall cost of the privilege of living in this area. The rates 
charged by PECO are ridiculous. Is it any wonder people and businesses are choosing to 
live elsewhere. 

/ I~LRJ~hXR. ~~JLQI. 

Catherine T. DeLong 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest tbis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on maling cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire, hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible'for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the'water company can 
think of. As an example, they broke a vaive while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill. for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We fhink it only fafr that those 
communities that are now a part of dre Suburban Water Company pay for their own 
upgrathJtg of fa['ilifiev  
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We have received notification that the Suburban Water Company has asked for a•rate 
Increase ror the water they are supplying us. We feel that their reasons do not 
apply= to us. As (a )resident(s) of Summit House Condonunium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest tliis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on malling costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains; fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything wlthin the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think ot As an esample, they broke a valve whllereplacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill ror the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only fair that those 
comniuniaies that are now apart of the Suburban Water Company pay for lheir own 
upgroÆng offo..;Lnec  

Swnmit House Condoncnium 
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We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on maiGxg costs alone. 

Second, the water company has requested the rate,increase on the basis of replacing 
old water mains, fire hydrants and similar items as'they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think oL As an esample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, In our estlmation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite franidy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these varlous companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only Jaly that those 
communities that are now a part ojthe Suburban Water Company pay for their own 
upgtwßag o.f'faciliria 
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Public Utllity Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked ror a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: flre hydrants, water mains and anything else the water company can 
think of. . As an ezample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankiy, it looks like all of us who are already 
customers are asked to foot the bili for the replacement of these various companies' 
water maies, hydrants and other sundry probiems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think i! only jair that those 
communidies that are naw a part of dre Suburban ii'ater Company pay jor their own 
upgrading ol./Ior:fiBvs. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for:the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as gross[y unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mai/ing costs alone. 

Second, the water company has requested the rate increase on the basis of repiacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: flre hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve.while replacing a water meter and we're 
excepted to replace it,.perPUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company , in our estimation, has no intention of repairing 
or updating any of our. facilities. When they want to take over our facilities (I,we) 
will gladly pay thelr rate lncrease. 

Third, Suburban.Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sur.dry problems. 

With all of these reasons stated, we feel it is grossly•unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. . We Nrink it only fair that those 
communities that are now apart of lke Suburban Water Company pay for their own 
upgraÆnb, offa'U:6ov. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply• to us.• As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest dus increace. as grossly unjarr. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costc atone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. •This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes or 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. 

• 
When they want to take over our facilities (I,we) 

will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area'and quite frankiy, it looks like all of us who are already 
customers are asked to foot the bill ror the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef. . We think it onlyfair that those 
conanunities that are now a part ojthe Suburban Water Company pay jor their own 
upgrwÐnb' aflpr:cnPs. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest Biis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being biiled, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on nmailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think oG As an ezample, they broke a valve while replacing a-water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range froni $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only jair that those 
commrrni8es that are now a parl of dee Suburban Water Company pay for their owe 
upgrwfing oflarfifin 
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We have received notification that the Suburban Water Company has asked for a rate 
lncrease for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest Biis increase as grossly unftur. 

First, we have 426 units at Sumnut House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 5136 a quarter on nud/ing eosts alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range froin $3;000 to 
$10,000. Suburban Water Company, in our estimation, has no intention oPrepairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companiesdn 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief . We think it onlyfair that those 
eomnmunilies that are naw a part ofthe Subarban Water Company pay for therr own 
ypgrwEng offacililie& 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest tbis increase as grossly unfair.. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out; thus saving the Suburban 
Water Company $136 a quarter on mailing costs aLone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they.occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an ezample, they broke a valve while replacing a water,meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We thfnk it onlyfair that those 
communities that are now a part ofthe Suburban Water Company pay for dieir own 
upgradutg offirrili>Sies. 

Sumndt House Condonuaiune 
Unit  /~ ~ 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarrer on nraiGng costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, tire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: flre hydrants, water mains and anything else the water company can 
think oL As an example, they broke a valve while replacing awater meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay thelr rate increase. 

Third, Suburban Water Company has recentiy bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customeis are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We thrnk it onlyfair that those 
eonunanivizs that are now apart of the Suburban Water Company pay for their own 
upgrading of faezliliex 

~" if ~/l.w~ 0  i7 ~ 

Summit House Condonw+ium 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(Xof Surn9iit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, y4 protest thfs increase as grossly unfair. 

First, we have 426 units at Sumnut House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 3136 a quarter on nwi/ing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000-to 
$10,000. Suburban Water Company, in our estlmation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customeirs are asked to foot the bffl for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. . We think it oely fafr that those 
eommnnitiee that ate now a part of the Suburban Water Company pay for t6eir awa 
apgratffng offacilities• 

Da Noea. E Ckahx 
114 Swm.Ct Noudc 
Weet ChedteA PA 19382 

•
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We have received notification that the Suburban Water Company has asked for a rate 
Increase for the water they are supplying us. We•feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protst this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company ,5736 a quarter on nuriJing costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not,true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think oC As an example, they broke a valve while replacing a water meter and we're 
ercepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10;000. Suburban Water Company, ,1n our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companles in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us rellef. . We think it onlyfair that those 
communiLies that are now a parl ofthe Suburban Water Company pay for their own 
upgrading offiw"1i6ac. 
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We have received notif cation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a qumter on nuWing costc a[one. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
ezcepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, , in our estimation, •has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (1,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants And other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef. . We think it onlyfair that those 
communi8es that are now apart of the Suburban Water Company pay for Nreir onn 
upgradng of for%1ihes  

7hzt 
Summit House Condondnium 
Unit / Z 3 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )res!dent(,%) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest thfs increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $I36 a quarter on mai/ing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains; fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think oC As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, . It looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and cther sundry problen:s. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef. . We lhink it only fidr lhat those 
communilies that are now apart of tbe Suburban Water Company poy for their own 
upgraÆng o.ffocl/iBas. 

Suntmit House Condominium 
unud/9 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(%) ' ummit House Condominium, 1450 West Chester 
Pike, West Chest. r, Pa, 19382, I'e) protest this increase as grossiy unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $736 a guarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. Thii.is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (1,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. . We think it only fair that those 
eonununities that are now a part ofthe Suburban iVater Connpany pay for their own 
+rpgraÆng of faalities. 

Sunnut House Condonrinium 
Unir  o~ PJ'  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a qaarter on mailing cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items,as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: flre hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
egcepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want.to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies In 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We drink it only fair that those 
communrties that are now a part ofthe Suburban Water Company pay for their own 
aPBTadng offaeAia7ies. 

Sunmxit House Condonuninrn 
Unit YG?/ 
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We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We,feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest lhis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true 9n 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from S3,000 to 
$10,000. Suburban Water Company , in our estimation, has no Intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay th'eir rate Increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, ' it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . -{d'e think it only fair that those 
conununi6es that are now a part of the Suburban Water Company pay for their own 
upgradng offacililies. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase forthe water they are supplying •us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfai.r. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 5136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a walve while replacing a water meter and we're 
excepted to repiace it, per PUC regulation. Estimated costs range from 5.'i,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating anyof our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companles in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef. . We think it onlyfair that those 
conununittes that are now a part of tlre Suburban Water Company pay for their own 
upgrailng of faciliries 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We reel that their reasons do not 
apply to us. As (a )resident(s) or Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 3136 a quarter on niaiGng costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants.and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: tire hydrants, water mains and anything else the water company can 
think oL As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation.. Estimated costs range froin $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief . We think it onlyfair that those 
conimanities that a►e now a part ofthe Suburban Water Conipany pay for their own 
upgradueg of fociGties 

Summit House Condoncniam 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company S136 a quarter on nuriling costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: flre hydrants, water mains and anything else the water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
eXcepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. We think it onlyfair that those 
commanities that are now apart ofthe Suburban Water Company pay for their own 
apgradueg of facilia:es• 

Summit House Condoniaium 
Unit l  1 L/ D 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying •us. We feel that their reasons do not 
apply to us. As (a )residen4s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Sumnut House: none of these units are billed separately. 
Instead of each unit being bi{led, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old watermains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As anexample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our.geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us, relief. We think it onlyfair that those 
commuinfties that are now a part of fhe Suburban Water Company pay for their own 
upgraaffng offariliiiet. 

c k~ ~ f/~ ~- 
Sumndt House Çondonúnium 
Unit 1 I c W 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the •Suburban 
Water Company $136 a quarter on ma:ling costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everythin'g within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from S3,000 to 
$10,000. Suburban Water Company , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
•will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customeis are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We tbink it only fair that those 
eonunknilies that are now apart of fhe Suburban Water Company pay for their own 
apgrading,.of far'I;has. 

AuGE M. ~iol-hL£2  
(21.;e 7r1•Koti.Fe)  

Sunanit House Condonuniura 
\• ' Unit  c?7/ ?Uzs!- ¿/uS ~%r, PN ' S'-3EZ 
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We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest lhls iiecrease as gross[y unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarfer on mailing costr.alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: tire hydrants, water mains and anything else the water company can 
think oE As an example, they broke a valve while'replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no Intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement or these various companles' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. We think it onlyfair that those 
eornrnanities that are now a part ofthe Suburban Water Conmpany pay for theis awn 
upSraang offa":I;t:vc  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. . We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condonunium, 1450 West Chester 
Pike, West Chester, Pa, 19382; ( I, we) protest tbis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company.has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire, hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve whlle replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000.. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies In 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. We think it only fair that those 
communities that are now apart ofthe Suburban Water Company pay for their own 
upgTading of fadlitie& 

SumnutHouse Condominium 
Unit  %J 0 (N 
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We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester. Pa,.19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailiÃg costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies In 

•our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to root the bill for the repiacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We [hink it only fair that those 
communiltes that are now a part of the Suburban Water Company pay for their own 
upgrpang offorlli6vs, 

Summit House Condominlum 
Unit  (na Co 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feei that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest dus increase as grossly unfair. 

Pirst, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $736 a quarter on mai/ing costr alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think oL As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
wiil gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to root the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it onlyfair that those 
coinmunities that are now apart of tke Suburban Water Company pay for their own 
apgraÆng affae'GdPv. 

U~u-~  

Summit Ho4se Coadonunturn 
Unit 3S' b 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19332, ( I, we) pre:c.~ b5is increase as grossly un,raL•. 

First, we have 426 uriits at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on ñtaiJing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: flre hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to root the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems. 

•With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef. . We think it onlyfair that those 
eommunities that are now apart ofthe Suburban Water Company payfor their own 
upgraÆng of fac;Y.APc. 

`~ - _ ¡iiJ /✓///////// -~-- 
acs M Slw~afn a~-~  

Summit House Condominium 
Unit  6 3 0  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest diis lncrease as grossly unJair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation.• Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will giadly pay their rate Increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only jair that fhose 
commutitie.s that are now apart of the Suburban Water Company pay jor their awn 
upgradu+g ofJociiities• 

Summit House Condomininm 
Unit  ¥v ~ 
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We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We reel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, Wost Chester, P», 19382, ( I, we) pratest tlais increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on nwiling costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: tire hydrants, water mains and anything.else the water company can 
think of. As an.esample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, In our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate Increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydra.nts artd other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. We think it only fair that those 
conununizies that are now a part ofthe Suburban Water Cornpany pay for their own 
upgra~rng of farlcr7ac  

(4€G.(/tJ, ï'~~~2~i 
//1,-e m ,t-rn.e'  

S°ununit Houke Cnndoniiniurn 
Unit ,7/ y 
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P.O. Box 3265 
Harrisburg, Pa. 17105-3265  

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel.that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
•Pike, West Chester, Pa, 19382, ( I, we) protest dus increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosis alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

• 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief . • We think it only fair that those 
eommunities that are now apart of tlre Subarban .Water Company pay for drerr own 
apSra&ng offaeiles 

• Çf~AÌlL Q `h'l~Cu~az  

SanudlHouse Condondnium 
Unit  S~ F\ 
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We have received notiflcation that the Suburban Water Company has asked for a rate 
Increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, Wcst Chester, Pa, 19382, ( I, we) protest this increase as grossly unfarr. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, oniy two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mafling costs a[one. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: flre hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing awater meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our faciiities (I,we) 
wlll gladly pay their rate Increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these varlous companies' 
watermains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and- ask you to grant us relief. We think it onlyfair that those 
communit<es that are now a part of the Suburban Water Company pay for their own 
upSraiilng  o.Ifor:t:hns. 

Summit House Coridoririnium 
Unit  G (0 7S 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest diis increase as grossiy unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on inarling cosLr alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry probiems. 

With all of.these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only fair that those 
communities that are now apart ofthe Suburban Water Company pay for their own 
apii?wfing offar)IIdPs. 

~ ~~~/~ ; ) -1 r.c . \/Y-r-rR-w '' . a-K?Jt i  
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We have received notification that.the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. • We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condo:ninium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $1.16 a quarter on inailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and simiiar.items as they occur. This is not true in 
our case. As a condominium, we are responslble ror everything,within the conflnes of 
our property: flre hydrants, water mains and anything else the water company can 
think oC As an example, they broke a valve while replacing a water meter and we're 
excepted to replace It, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, In our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companles in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry probiems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. . We think it onlyfair that those 
communilies that are now a part ofthe Suburban Water Company pay for their awn 
upgraÆng offarili6Pr. 

~~G/' ~t/-e6~1,~'~„~ 
• Fw~.~ b~,-Pl r~'rl ~r  

Summlt Hojse Condominium 
Unft( 7 



-. ^"~•ir1SYLVAN I • 
• 1 DV 

Fv•=,L.i=J UiILITY C0IAP4ISSI0;I 

'R r̂ .,, 1996 

r':•"~^ 0r SDNSUME'? SERVICE 

Publi'cUtiTty ~ommisst~t~VICEr 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

- - April 1996 

000282 

RECEfi%EC 
IFlFORMAllOhi C^tv(ROI. 

96 PR 22 ':: 3: Q7 

We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) p.*otest tles increase as e oss[y unjair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on nuriliag costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think oL As an example, they broke a valve while replacing a water meter and we're 
eaQ'cted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
wip gladly pay thelr rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot.the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef . We think it only Jav that those 
conrmunities that are now a part ojlhe Suburban iYater Company pay jor their own 
upg?a(Eflg o.ffadiiäe& 

,•r/i~' . Nz.£2A~+ K • iVA$dL /Y 
Sumnut House Condominium 
Unit  ,°137 L 
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We have received notification that the Suburban Water Company has asked for a rate 
lncrease for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )r&dent of Summit House Condomir.ium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest tbis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quar[er on malling costr alone. 

Second, the water company has requested the rate increase on the basis or replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the contines of 
our,property: flre hydrants, water mains and anything else the water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,~) 
will gladly pay their rate Increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looksiike all of us who are already 
customers . are asked to foot the bill for the replacement of these various companies' 
water mains, hydra,-ds and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it onlyfair that those 
communiLies that are now apart ofthe Suburban Water Cotnpany pay jor their own 
upgrqdisg oflar:IlBas. 

Sumnrit Housg Condominium 
Unto? -
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We have received notification that the Suburban Water Company has asked for a rate 
increase. for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on inaiGng costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything eise the water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. - Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, , io our estimation, has no intention of repairing 
or updating any of our facilities. •When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankiy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only fair that tbose 
eomrnunities that are now a part ofthe Suburban Water Conrpany pay for their own 
upgrading offirolib'cs 
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We have received notitication that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s).of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa; 19382, ( I, we) protcct this increase as grossly unfafr. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thussaving the Suburban 
Water Company $136 a quarler on rnaiGng costr alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything w(thin the conflnes of 
our property: flre hydrants, water mains and anything else the water company can 
think oC As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
wip gladly pay their rate increase. 

Third, Suburban Water Company has recently. bought out many water companies in 
our geographic area and quite franldy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We lhink it only fair that those 
eommuni.ties that are now apart of the Suburban Water Company pay for their own 
upgraifing offo"il:a'ev  

axk  
Sum,ñit House Condoneinium 
Unit  ~~/C' 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying -us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this i.acre:se as grossry ~~ ;th'. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 5136 a quarter on 'nai6ng cosls alone. 

Second, the water company has requested the rate increase on the basis orreplacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
S10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the blll for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only fair that those 
conununiSs that are now a part ofthe Suburban Water Company pay for diefr own 
upgraæfing  of fooiJi6ac  

~/~-~ ~  
Sumrait House Condoniiniu,n 
Unit  a'bo L  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protect this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosLc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants,-water mains and anythingelse the,water company can 
think of. As an esample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our faciiities. When they want to take over our facilit'ies (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area• and quite frankiy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only fair that those 
conununihes that are now a pan of dre Suburban Water Company pay for tlieir own 
upgradiqg offqrili/Jva  

,[~.;..~ p~~ , 
SumnutHouse Condomvrfrrm 
Unft  J 4 Y-
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We bave received notification:that the Suburban Water Company has asked for a rate 
increase for the water they are supplying:us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382; ( I, we) protest tliis increase as grossly unfair. - 

First, we have 426 units at Summit House: none of these units are biIled separately. 
Instead of each unit being billed; only two are sent out, thus saving the Suburban 
Water Company 3136 a quarter on malling costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. • This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
thlnk of. As an enmple, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay • their rate increase. 

Th1rd, Suburban Water Company has recently bought out many water companies !n 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. . -

With all of these reasons stated, we feel it is grossly. unfair for our Condominium to 
pay for the lncrease,and ask you to grant us rellef. . We think it onlyfair that those 
conununfties that are now apart ofthe Suburban Water Company pay for their own 
upgradrng offn'il:hes  



►- 
F•ENPlS'r'L VAN 1„ uvLlC U71LlTY CCI°t... y 

nn'   ` ' I9as April 1996 

y
 

Public Utility Commisslon UNSU'~fE'P  Q RV?; 8 9 
P.O.Boz3265 ~r  F1ELA SERVIC<,_ 
Harrisburg, Pa. 17105-3265 

RECEIV=C 
IWFORMATiO; C.,1 4TRpL 

96flPft221ie'3'01 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs atone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay •their rate increase. 

Third, Suburban •Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only fair that those 
conunanilies that are now apart of the Suburban Water Company pay for dieir own 
upgruÆtg offar'l:a°c, 
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We have received notiiicatiori that the Suburban Water Company has asked for a rate 
Increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on nurfling cosGe alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything withln the conflnes of 
our property: fire hydrants, water mains and anything else,the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
encepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay theirrate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankiy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains; hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef. . We deink it onlyfair that those 
conunanifies that are now apart of Bre Suburban Water Company pay for their own 
npSraång offaciliBac  
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We have received notification that the Suburban Water Company has asked for a rate 
Increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( i, we) profest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on inailing costs a[one. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while,replacing a water meter.and we're 
eacepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repalring 
or updating any of our facilities. •When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it onlyfair that those 
connnunilies that are now apart of tlre Suburban Water Coinpany pay for their own 
upSrwfing offar'I;nPv. 
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Summit House Condominium 
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We have received. notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest deis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate.increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an ezample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per•PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankiy, .it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various•companies' 
water mains, hydrants.and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief . We think it only fair that those 
comtnuniåev that are now a part of &e Suburban Water Conepany pay for their own 
npgrading of faeJihPs, 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, (11, we) protest Biis increase as grossly unfair. 

First, we have 426 units at Sumndt House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace.it, per PUC regulation. Estimated costs range from $3,000 to 
S10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, •we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef. . •We think it onlyfair that those 
conununines that are now apart of the Suburban Water Company pay for their nwn 
upgradi.ng offacil:hPs. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protrst this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only tveo are sent out, thus saving the Suburban 
Water Company $136 a quarter on inailing costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: Pre hydrants, water mains and anything else the water company can 
think of. As an egample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (l,we) 
will gladly pay their rate Increase. 

Third, Suburban Water Company has recently bought out many water companies I.n 
our geographic 'area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bili for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We tbink it only fafr that those 
comrnanities that are now a part of the Suburban Water Company pay for their own 
upgradng offaril:ties  

PENNS'fLVANIA /~~~ ~ ~~  
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Sammit House Condonw+ium 
Unit  347  P • 
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We have received notification that the Suburban Water Company has asked for a rate 
Increase for the water they are supplying us. We feel that their. reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protesl this increase as grossly unfair. 

First, •we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: •fire hydrants, water mains and anything else the water company can 
think ot As an example, •they broke a valve while ieplacing a water meter and we're 
eacepted to replace It, per PUC regulation. Estimated costs range froin S3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay •their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to root the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef . We think it only falr that those 
communiLies that are now apart ofthe Suburban Water Conmpany pay for their own 
upgTadu+g offaelGr;ns. 
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We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protesl'this inerease as grossly ienjrafr. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out,=thus saving the Suburban 
Water Company $136 a quarter on incdling costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants;  water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Esfimated costs range from S3,000 to 
$10,000. Suburban Water Company, In our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hyd%nts and otleer sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only fiQr that those 
communidies that are now apart ofthe Subur/wrWã Company payjr their own 
upgratfin8 olln4G,res. 

?rUCc fl•' ¼c:?
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Summit House Condominium 
Unit / 9R 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quar[er on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing• 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
thlnk of. As an example, they broke a valve while replacing a water nieter and we're 
eacepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay thelr rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the blll for the replacement of these various•companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We [hink it only fair that those 
communities that are now apart ofthe Suburban Water Company pay for their own 
upgradu+g offorll:Bas. 

!l a _, (. ~ - —  
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We have received notification that the Suburban Water ompanyfih rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium,.1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
•our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think oL As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I;we) -, 
will gladly pay their rate increase. - w 

c rn 
Thlyd, Suburban Water Company has recently bought out many water companies;im 
our geographic area and quite frankly, it looks like all of us who are aleeady o 
customers are asked to foot the bill for the replacement of these varioj companies'.^ 
water mains, hydrants and other sundry problems. < -

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it onlyfair that those 
communikec that are now apart of Ihe Suburban Water Company pay for their own 
upgraAng offiwirhev. 

Summrt Ho • Condominium 
Unit  a c t,  
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Thlrd, Suburban Water Company has recently bought out many wate~r' companies'in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these variods.companies' 
water mains, hydrants and other sundry problems.  • 

C7• -. , r~= -. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only~au tha[.those` 
communirres that are now a part of dte Suburban 1Vater Cornpany pay for dreir own 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest tbis increase as grossly unfrrlr. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think ot As an esample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from 5,3,000 to 
$10,000. Suburban Water Company , In our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
w111 gladly pay their rate Increase. 

upgradrng offar"1'rfoc  

.~ p ~..~ 
~5~' 

Sunnat House Condonrfruum 
Unit  t/4;, 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, (j,  we) protesl tbis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two.are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, tire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
S10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various conipanies•. 
water mains, hydrants and other sundry problems. . _: 

:s~:- :7 ' 
With all of these reasons stated, we feel it is grossly unfair for our Condominium to ̀r 
pay for the increase,and ask you to grant us relief. We think it only jpi.rdraGlbose ; a 
coneninnities that are now apart of die Suburban Water Conipany payj(or the~ owny? 
upgraæfing offacilities• . c 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) pruPest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on inailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the contines of 
our property: fire hydrants, water mains and anything else•the water company can 
think of. As an esample, they broke a vaive whiie replacing a water meter and we're 
ezcepted to replace it, per PUC regulation. Estimated costs.range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

_ 4  

Third, Suburban Water Company has recently bought out many watcompanles in 
our geographic area and quite frankly, it looks like all of us who are already - 
customers are asked to foot the bill for the replacement of these various:companies' 
water mains, hydrants and other sundry probiems. — ~_. --,. --

• 
O C- j 

With all of these reasons stated, we feel it is grossly unfair for our Condaininiu~ 
pay for the increase,and ask you to grant us relief. We think it only fi&that those 
conemunidies that are now a part ofthe Suburban Water Company pay for their own 
upgradng offacilities. 

SuntmitH ouse Condonanium 
Unit  -š/ 9Ç 
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We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest 1F.fs increase as gressly unfair. 

First, we have 426 units at Sumsnit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on nudGng costs a[one. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of: As an esample, they broke a valve while.  replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

• - .1 -- :~ 
Third, Suburban Water Company has recenUy bought out many water companies in •:. ;,, 
our geographic area and quite frankly, it looks like all of us who are already : ~- c~:- 
customers are asked to foot the bill for the replacement of these variousmpanies' -_ :+ 
water mains, hydrants and other sundry problems.  

-o ̀_ — 

With all of these reasons stated, we feel it is grossly unfair for our Condommiumto ;' 
pay for the increase,and ask you to grant us relief. We think it only fairjIsat those 
communiaies that are now a part of tbe Suburban Water Company pay for {/ieir om 
upgratrfing of fadiries. 

Summit ouse Condomiafura 
Untt  
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• Ch~nges n 
PECO Energy 
gas rates* 

Effective March I, 
1996, PECO Energy gas 
bills will increase as a 
result of changes in 
Purchased Gas Costs and 
the Transition Surcharge. 

PECO Energy is now 
required to file quarterly 
adjustments every March 1, 
June I, September I and 
December I to reflect 
changes in the cost of gas 
we purchase to serve our 
customers. Effective 
March 1, 1996, the price 
of gas service will increase 
by 3.349 cents per ccf to ," 
reflect the increased cost 
of purchased gas. 

The Transition 
Surcharge, a separate item 
on your bill, recovers 
certain charges presently 
billed by interstate gas 
pipelines. This surcharge 
is also adjusted quarterly. 
The surcharge will increase 
effective March 1, 1996, 
by .205 cents per ccf. 

Based on these changes, 
the monthly bill for a 
typical residential heating 
service customer using 
200 ccf will increase by 
$7.10. from $127.51 to 
$134.61, about 5.6%. 

If you have any  
questions about these 
adjustments. please call our 
Customer Service Center 
at 1 -800-494-4000. 

'Please nore that PECO Energy 

does not provide gas service in 

the City of Phifadefphia. 

~ 
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PH ELPHIA SUBURBAN WATER COMPA• 
Dear , Customer, 

At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of 
valvea, fue hydrants and similar items each year. The cost of replacing these items (millions of dollars per year) 
is part of the mtes we chaige for service. 

In the past, we took all such replacement costs and made them pan of our rate increase requests before the 
Pennsylvania Public Utility Commission (PUC). Now, however, we have fded a requesl with the PUC to allow 
us to begin ternvering the oost of replacing old water mains, fue hydrants, and similar items as incurred. If lhe 
PUC approves our request, we will pla¢ a small chmge on your water bill beginning July 1, 1996. If the 
Company's entire request is approved, your bill would increase by one half of one percent, or 36 cents pcr quartcr 
on a typical $72 bill. The charge on your water bill wuld be adjusted every three months as more replacxments 
are made. 

Reducing the current delay bctween making replacements and slarting the oost reoovery will allow us to begin 
replacing more of our aging system. This wW lead to better water pressure, better waler qualiry, and greater ftre 
flows in the areas improved. As the program grows, it should also allow PSW to level thc oost of water losses 
and leak repairs. 

To find out more, call PSW toll-free at 800-711-4PSW. 
If you wish to give your wmments on this request to the PUC, please do so no later than May 20, 1996, by: 

(1) calling toll-free 800-782-1110 or 
(2) writing to the PUC, PO Box 3265, Hartisburg, PA 17105-3265 ~ 

/~

/n~ 



o-

r-.l 

PRESORTED 
nRST CIASS MAIL 

US POSTAGE 
PERMIT NO I 

C5~1
 

~'~m pany 
.762 W. Lancaster Avenue 
Bryn Mawr, Pennsytvania 19010-3489 
Return Postage Guaranteed 

01-065347 ' 

Ir.rlllrlr,ll I I  II  Ilrlrlr..rllllr„rllr.,lrrlrlrlrl 
PETRUZZ0,AMALIA 
2364 HIGHLAND AV 
0REXEL HILL PA 19026-1510 

. .ll l, 1rIIIIr,, lll l , 111 l I .l ‚. ‚ .l 1l1rnIlIrulnl,~.~~~ 
p 



,r 

;:John F. Dolan 
`-
,. 

Z~` 

• o}' 

0189 

RFCcI'v'Efl 927 Delview Drive 
INFpFtP<ATIQt; CO' Folcroft, Penna. 19032 170' 

~O n 
o~ rF Ln ~

~ i 
~ 

. •:,April 20, 1996. n . 

Pennsylvania Public Utility Cornmission 

P.O. Box 3265 

Harrisburg, Penna. 17120 

I am opposed to the request of the Philadelnhia 

Suburban Water Company to implement a new quarterly 

_surcharge to be ef=ective July 1, 1'a96. 

vlhen ca.n the residents of Southeastern Pennsylvania 

expect relief from the highest utility rates in the 
country? 

Very tru~yyot}rs, 

PENNSYLNAN,1 4 
•P.UELIC •UTJ.LITY  
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Public Utility Commission D,r V DF 
P.O. Bos 3265  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel •that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs a[one. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think oL As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it,.per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

• 

.a 
Third, Suburban Water Company has recently bought out many water companies in. 
our geographic area and quite franldy, it iooks iike all of us who are already,  
customers are asked to foot the bill for the replacement of these various:companles'. 
water mains, hydrants and other sundry problems. _ c. J' • 

r- :, _ 
With ail of these reasons stated, we feel it is grossly unfair for our Cond,ominiam to ~ d 
pay for the increase,and ask you to grant us relief. . We think it only JfaQ lhat those; : 
communiLies that are now a part ofthe Suburban Water Conmpany pay for ther awn 
upg►athng nffacililrrs. 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water. Company has asked for a rate 
increase for the water they are supplying us. We reel that their reasons do not 
apply to us: As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 5136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
thlnk oC As an example, they broke a valve while repiacing a water meter and we're 
eacepted to replace it, per PUC regulation. - Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
wip gladly pay thelr rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it.is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef. . We think it onlyfair that those 
eonununi6,es that are now apart of the Suburban Water Company pay for their own 
upgraiÐng of fo..:liM1av. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protestlhis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mai/ing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items asthey occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
escepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, ln our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite franldy, it looks like all of us who are already 
customers are asked to foot the blll for the replacement of these various companies' 
water a^' -y h jdruniet tnd othar ~;. d^ ^_, '̂   

~ 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and.ask you to grant us relief. . We think it onlyfair that those 
communiries that_are now apart ofthe Suburban Water Company pay for their own 
upSraaYng offaci,16nv. 
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We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, (11, we) protest Siis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 5136 a quarler on ►nailing cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. . This is not true in 
our case. As a condominium, we are responsible for everything within the contines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example; they broke.a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry probiems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it onlyfair that those 
communiries that are now a par[ of dfe Suburban Water Company pay for Nterr own 
upgradueg of far:Jisev  
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We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us.. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Ps, 19382, ( I, we) protestthis increase as grossly unfair. 

Flrst, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company ,b136 a quarter on mailfng cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the con0nes or 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
ezcepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies In 
our geographic area and quite tYankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains,'hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only fair that those 
communities that are now a pan of the Suburban Water Company pay for tkeir own 
apgraAng offor;csas. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company a136 a quarter on mailing costs alone. 

Second, the water company has.requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think oE As an example,.they broke a valve wh(le replacing a water meter and we're 
excepted to replace it,.per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban'Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We !ltink it ouly fair that those 
communi8es that are now a parl of the Suburban Water Company pay for their own 
upgradlnb' offar'rnPc  
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P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest 8ifs increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
•Water Company aI36 a quarler on inailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
•our case. As a condominium, we are responsible for everything within the conflnes of 
our property: flre hydrants, water mains and anything else the water company can 
think oL As an ezample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $.3,000 to 
$10,000. Suburban Water Company, in our estiniation, has no Intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. We dhink it only fair that those 
commuaiiies that are now a part ofthe Suburban Water Company payfor their own 
upfiTaa7nb' offacilibav 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest dris increase as grossly unjair. 

Eirst, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
ourproperty: fire hydrants, water mains and anything else the watercompany can 
think of. As an example, they broke a valve while replacing a water meter and we're 
ezcepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our racilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. . We think it only fair that those 
communilies that are now apart of the Suburban Water Con+pany pay jor their own 
upsra€fing oflaric.:o4. 

? 

PENNSYI.VANIA 
PUBLIC UTILITY C0MMISSI0N 

~t r 2 - 1996 

"• '•% Or CONSUtMER SERV I CE 
..-';>)!Gl )F FIELD SERVICES  

~ 

S ''' ouse Condondnium 
vnu  



Summit House Condo 
Unlt  53 i -I-E 

• 
 . 

RLCrlV[D 
IF ORMAï9tlh, C:C::TR0L 

000444 
April 19~ frR 2!y P`i1 1: 25 

Public Utility Commission 
P.O. Bos 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
lncrease for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest tbfs increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead, of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarler on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything eise the water company can 
think oC As an example, they broke a valve while replacing a water meter and we're 
` 6Coxatpren.to replace It, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it onlyfair that those 
eommunities that are now apart ofthe Suburban Water Company pay for their own 
upgrang of for;l;6vv. 
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We have received notification that the•Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none_ of these units are billed separately. 
Instead of each unit being billed, only two•are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing coslr alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (1,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it•looks like all of us who are already 
customers are asked to foot the bill for.the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you.to grant us rellef. . We tkink it only fair that those 
communiries that are now apart of fhe Suburban Water Company payfor their own 
upSraÆng o.ffor;I:Aos. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest dris increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 5136 a quarter on raailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items, as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the contines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. •As an example, they broke a valve while replacing a water meter and we're 
escepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, In our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recenUy bought out many water companies in 
our geographic area and quite frankly, it looks like. all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. We think it onlyfair that those 
communities that are now apart ofthe Suburban Water Company pay for Nteir own 
npgTafing of fpailiBav  
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Public Utility Commisslon 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked, for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these unlts are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cos[s alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example; they. broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our e'stimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
wlll gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it,is grossly unfair for.our Condominium to 
pay for the increase,and ask you to grant us relief. We think it onlyJair that those 
communidies that are now a part ofthe Suburban Water Company pay jor their own 
upSraÆng o.lfor;l.Bev  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us: We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protzst diis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two,are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costv alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything-within the conPines of 
our property- fire hydrants, water mains and anything else the water company can 
think oL As an•esample, they broke a valve while replacing a water ineter and we're 
eaqe(fted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the blll for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only fair that those 
communifies that are now a part ofthe Suburban Water Company pay for d+eir own 
upgradueg of foriGBnc  
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Public Utility Commission 
P.O. Box 3265 - 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think oL As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replaceinent of these various companles' 
water mains, hydrants and other sundry problems.  

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think ft only fair that those 
communitiec that are now a part ofthe Suburban Water Company pay jor their own 
apgraißng of fadisies. 
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Public Utility Commission 000450 R6A{'i2 H 25 

P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West, Chestxr, Pa, 19382, ( I, we) protest thic increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on marling costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, tire hydrants and similar items as they occur. This is not true in 
our case. As a condominiunm, we are responsible for everything within the coniines or 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an ezample, they broke a valve while replacuig a water meter and we're 
ercepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company., in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like a11 or us who are already 
customers are asked to foot the bi0 for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it onlyfair that those 
comrnaniHes that are now a part ofthe Suburban Water Company pay for their own 
apgruÆng affo";Y,6oc  
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PubGc Utility Commission 
P.O. Box 32365 
Harrisburg, PA 17105-3265 

Dear Sir/Madam: 

I have received • notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. I feel that their reasons do not apply to us. 
As a resident of Summit House Condominium, 1450 West Chester Pike, West Chester, 
PA 19382,I pretest this increase as grossly unfair. 

First, there are 426 units at Summit House: None of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban Water 
Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing old 
water mains, fire hydrants and similar items as they occur. This is not true in our case. As 
a condorninium, we are responsible for everything within the confines of our property: 
Fire Hydrants, water mains and anything else the water company can think of. As an 
example, they broke a valve while replacing a water meter and we are expected to replace 
it, per PUC regulations. Estimated costs range from $3000 to $10,000. Suburban Water 
Company, in our estimation, has no intention of repairing or updating any of our facilities. 
When they want to take over our facilities, I will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in our 
geographic area and quite frankly, it looks like all of us who are already customers are 
asked to foot the bill for the replacement of these various companies" water mains, 
hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to pay 
for the increase, and ask you to grant us relief. We think it only fair that those 
communities that are not a part of the Suburban Water Company pay for their own 
upgrading of facilities. 

Sincerely, 

~ ~~/VlQ9 ~~ ~ .~'1 
Sandra E. Plummer 
Summit House Condominium 
Unit 302K 
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Public Utility Commisslon 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chestcr, Pa, 19382, ( I, we) protest this incTease as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $I36 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: flre hydrants, water mains and anything.else the water company can 
think oP. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it,,per PUC regulation. Estimated costs range from $3,000 to 
$10,000. . Suburban Water Company , in our estimation, has no Intention of repairing 
or updating any of our facilities. Wtien they want to take over our facilities (I,we) 
will gladly pay thelr rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these varlous companies' 
water mains, hydrants and•other .sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it onlyfair that those 
communidies that are now apart of the Suburban Water Company pay for their own 
upgradng offa^;T.Bn4. 
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Public Utility Commission 
P.O. Boz 3265 
Harrisburg, Pa. 11105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) prodest this Lncrease as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosLs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. . We [hfnk it onlyfair that those 
communities that are now a pan of dre Suburban Water Company pay for their awn 
upgratfiieg 6fifaZyliJ%Ps 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest tliis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $]36 a quarter on nurNing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only fai.r that those 
communities that are now a part of the Suburban Water Company pay for their own 
upgrwilng offae'li6ac. 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us., As (a )rp.sident(s) of Summit House Condo:ninium, 1450 West Chester 
Pike, West Chester, l~a, iy3»"L, ( I, we) prctcct this increase as grossiy unfuir. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $I36 a quarter on mafGng costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and slmilar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes or 
our property: fire hydrants,water mains and anything else the water company can 
think oC As an e:ample, they broke a valve while replacing a water meter and we're 
e=cepted to replace It, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, , in our estimatlon, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay thelr rate increase. 

Thlrd, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like ali of us who are already 
customers are asked to foot the bill for the replacement of these varlous companles' 
water mams, pydrants and oiher aundry Nr:,6k.i.s. 

With all of these reasons stated, we feel it Is grossly unfair for our Condominium to 
pay for the increase,and 'ask you to grant us relief . We think it onlyfair that those 
communities that are now apart ofthe Suburban Water Company pay for their own 
upgradueg offor>kes  

SL 7 . ( e- ~~ ~Zo 
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Public Utility Commisslon 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) Suminit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfalr. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. .As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think oG• As an example, they broke a valve while replacing a water meter and we're 
eacepted to replace it, per PUC regulation. Es"timated costs range from $3,000 to 
$10,000. Suburban Water Company , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate Increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry probiems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. . We think it onlyfair that those 
communilies that are now a part ofthe Suburban Water Company pay for their own 
upgrading offarvGBPs. 

FRANK CALLAHAN 
610 BUMMIT HOUSE 
WF.BT CHE9TEH, PA 19982 

~nÁ_  

Summrt House Condominium 
Unit  ``j/K2 

^F C0NSUMER SERVICE:. uRtISiON 0F FIEL0 SERVICE~ 

PENNSYLVANIA 
PUBLIC UTILITY C0MMlSSI0N 

j "  2 ; 1996 



• R r 

PUBLIC UTILITY COMMISSION 
PO BOX 3265, 
HARRISBURG, PA. 17105-3265 

April 19,1996 

To Whom it may concern, 

P( n4 (y  !'tlJNSyLVpN 
~rt~tT 

ì y.

Mr~stori 

1996 

Gt ` ,.0:.(;,:..;~. 
:! l-  ~ 

~kr;FtruS 

ln reguard to the Phila. Suburban Water Co. latest request for recovering the cost of 
replacing old water mains, fire hydrants, etc., I ask you this simple question. Who 
reimburses me when my water pipes wear out or spring Ieaks? Isn't th is part of 
doing buisness? 1'11 bet if there was another Water Co. like there are other phone 
companies, they would swallow this rate increase request. Besides didn't the PUC 
grant a 5.3% rate increase last October, to the same Company? 

When I step back and look at the overall picture, l don't think the PUC is on the side 
of the public. I think you should be called, "Profit for,Utilities Commission". 
Are any of your members, welders, truck drivers, row house painters, crossing 
guards? Do any of you live in a row house or a twin? Are any of you retired, 
living on Social Security, or a small pension? And finally, how does one get 
appointed to the PUC. 

I would feel better if you took the word, PUBLIC, out of your title, because it seems 
to me, you truly don't represent the public. 

Edward J. Kuhn 
107 Hastings Ave. 
Havertown, Pa. 19083 
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Public Utility Commission 
P.O. Bo% 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We reel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protes! this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on niailing costr alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (1,we) 
will gladly pay their rate Increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it onlyfair that those 
colnmuniti.es that are now a part ofthe Suburban Water Company payfor their onn 
apgratüng offo4r.,:P4. 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

April 1996 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing eostc alone. 

Second, the water company'has requested the rate increase on the basis of replacing 
old water mains, Tire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: flre hydrants, water mains and anything else the water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
S10,000. Suburban Water Company, in our estimatlon, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
wili gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankiy, it looks like all of us who are already 
customers are asked to foot the biil for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

~`S 

With all of these reasons stated, we feel it is grossiy unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only falr that those 
communities that are now apart ofthe Suburban• Water Company pay jor their own 
upgraÆag oflac;rBev  
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest SiLs increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus savine the Suburban 
Water Companv  $136 a quarter on 'nailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines  of 
our orooe : tire hydrants, water mains and anything else thewater company can 
think of. As an example, ,~bro~,l e a valve while replacing a water meter and we're 
e3 e~ted to re lac it~ per PUC regulation. Estimated costs range from $3,000 to` 
$10,000. Suburban Water Company, ln our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. =~ 

Third, Suburban Water Company has recently bought out many water companies-in 
our geographic area and quite frankly, it looks like all of us who are:already~ 
customers are asked to root the blll for the replacement of these various companies' 

C) .... water mains, hydrants and other sundry probiems. r; 

— . 
With all of these reasons stated, we feel it is grossly unfair for our'CondQminium to 
pay for the Increase,and ask you to grant us relief. We think it onlyfair that those 
eommunilies that are now a part ofthe Suburban Water Company pay for their own 
apgraAng o.f.faeiliBn  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) or Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossLy unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our.facilities (I,we) 
will gladly pay their rate increase.  

~~ c~ 

Third, Suburban Water Company has recently bought out many water,-compa`nies 
our geogrsphic area and quite frankly, it looks like all of us who are already  
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems. ~~~ = 

O v .. 
With all of these reasons stated, we feel it is grossly unfair for our Con.dvminijm to"` 
pay for the increase,and ask you to grant us relief. We think it onlyfair that those 
conununidies that are now apart ojdre Suburban Water Company pay for their own 
apgrndutg olfaciliries. 

PENNSYLVANIA 

PU®LIC UTILITY C0MMISSI0N 
    

G ~3 

(~" : Al: ')t' ~f'. 1".-, SLHV_!C[ 
DIVISIQN 0F FIELA 3ERVICE`s  

Sunnnit House CondonSium 
Unit  2 vr 

 



, FU~
C,C peyrVS,

 

Ur/ - 

~',Y i.t7N,,,4 

/,~ C~dl:ii 
April 1996 ° ~ ? . 'rs/~ 

-o ~ n 
JI, , ~ ~ I~ ~

A 
ys 

,./ '~ 0/y 
- °?  

u!..,- ~~~~e 
`es 

~  Ÿ 
~. 

~~  

SummrtHouse Condonunium 

. 

Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Sumndt House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protesT diis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on nuuJing costs afone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for ev.erything within the confines of 
our property: fire hydrants, water mains and anything else the water conipany can 
think of. As an esample, they broke a valve while replacing a water meter and we're 
excepted to. replace it, per PUC regulation. Estimated costs range from $3,000 to, 
$10,000. Suburban Water Company, , In our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

•
_ 

Third, Suburban Water Company has recently bought out many water. companies iq 
our geographic area and quite franldy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these varlouscompanles'» 
water mains, hydrants and other sundry problems.  o .. —. 

r.' o 
With all of these reasons stated, we feel it is grossly unfair for our Con$'ominiuin to 
pay for the increase,and ask you to grant us relief. . We think it only far`? that Jìose 
conununidie.c that are now apart oflhe Suburban Water Company pay for their own 
uPgraifing offaciliiies. 
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We have received notiflcation that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feei that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosLc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the'conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think ot As an ezample,.they.broke a valve while.replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company , in our estimation, has no intention of repairing 
or updating any of our faciiities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water•Company has recently bought out many water companies tn 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. . We think it only fair that tliose 
eommuniliee that are now a part ofthe Suburban Water Coinpany pay for their own 
upgraduig of fpM7ifiae 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest Siis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being bi{ied, only two are sent out, thus saving the Suburban 
Water Company $136 a quarler on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and •similar items as they occur. This is not true in 
our case. As a condominiuny we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve wLile replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill ror the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We tbink it only fair that those 
communiiies that are now a part ofthe Suburban Water Company pay for their own 
apgruAng of fauliiirs. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, wc) pro[est this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the contines or 
our property: tire hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. . We tbink it onlyfair that those 
communilies that are naw a par[ ofthe Suburban Water Company pay for their own 
upgTadlng off,w;l:6as. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protrst Oiis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quar[er on mailing cosLv alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire.hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC reguiation. • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water:Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other • sundry probiems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it onlyfair that those 
communiti.es that are now a part of the Suburban Water Company pay for their own 
upSraÆng offoe:f:Bas. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are suppiying us. We feel that.their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfalr. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mafling costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. - This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our faciiities. When they want to take over our facilities (I,we) 
wiii gladly pay their rate increase. 

Third, Suburban Water Company,has recently bought out many water companies in 
our geographic area and quite frankiy, it looks like all of us who are already 
customers are asked to foot the blli for the repiacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We drink it onlyfair that those 
communibies that are now a part ofthe Suburban Water Company pay for their own 
upSraiß.ng offarili/inv. 
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Pa. Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

Dear Sirs: 

I wish to cornplain very strongly_ about the proposed increase 
in rates charged by Philadelphia Suburban Water Co. 

First, their rates have been repeatedly increased; my water 
bills are now much higher than they were six or seven years ago, 
when we had children living here and consuming a great deal more 
water than we now use. 

Secondly, because of these increments, PSW should have quite 
enough income to repair its pipes, which is the excuse alleged for the 
new increase. 

Thirdly, the increase, while initially t.iny, is simply the thin end 
of the wedge; in virtually no time, the equipment repair additional 
charge wiil jump to $4, $5, $6 a month. 

Once the principle of such a charge has been established, its 
growth can be unlimited. The very statement issued by PSW baldly 
states: "The charge on your water bill could be adjusted every three 
months as more replacements are made." This is a prescription for 
bare-faced robbery of the unfortunate customers. Because PSW is a 
monopoly, we have no alternative. 

Please, therefore, resist the establishment of this principle, and 
REJECT•THE PROPOSED PSW INCREASE. 

Very truly yours, 

Charles M. Brand 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying •us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest 8iis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosls alone: 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate Increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief . We think it onlyfair that those 
coinmuniOEes that are now apart of fhe Suburban, Water Company pay for their owa 
upgru6ng of facN:6es  
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We have received notification that the Suburban Water Company has asked for a.rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Sununit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) prorest lbis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. . This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estirnated costs range from S3,000 to 
$10,000. Suburban Water Company, ln our estimation, has no intention of repairing 

•or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like 'all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it onlyfair that those 
conanunities that ore now a part ofthe Suburban Water Company pay for their own 
upgrading offool;hoc. 
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We have r'eceived notiflcation that the Suburban Water Company has asked for a rate 
Increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, (11, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on inailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mainsand anything else the water company can 
think of. As an esample, they broke a vaive while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention ofrepalring 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water.Company has recently bought out many water companies In 
our geographic area and quite frankiy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only foir that those 
communlíies that are now apart of Ihe Suburban T3'ater Company pay for their own 
upgradag of farU:nec 
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We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their .reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, vve) protV^st Jais increase as grossiy unfa.{r. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quar[er on mailing costr alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes or 
our property: flre hydrants, water mains and anything else the water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it Iooks like all•of us who are already 
customers are asked to foot the blll for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief .• • We think it only fair that those 
communitles that are now apart of tbe Suburban Water Company pay for their own 
upgraaGng ojfa'i7:6ar. 

Summit House Condomin%um 
Unit .1__, _ 



Sincerely, 

Gerry L. Hollinger 
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April 22, 1996 

Public Utility Commission 
P O Box 3265 
Harrisburg, PA 17105-3265 

Gentlemen:  

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not apply to us. 
As a resident of Summit House Condominium, 1450 West Chester Pike, West Chester, 
PA 19382, I protesl lhis increase as grossly unfair. 

First, we have 426 units at Sunvnit House: none of these units are billed separately. 
Instead of each unit being billed, only two are. sent out, thus saving the Suburban Water 
Company $136 a guarter oti mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing old 
watei' mains, hydrants and similar items as they occur. This is not true in our case. As a 
condominium, we are responsible for everything within the confines of our property: fire 
hydrants, water mains and anything else the water company can think of. As an example, 
they broke a valve while replacing a water meter and we are expected to replace it, per 
PUC regulation. Estimated costs range from $3,000 to $10,000. Suburban Water 
Company, in our estimation, has no intention of repairing or upgrading any of our 
facilities. When they want to take over our facilities, I will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in our 
geographic area and quite frankly, it looks fike all of us who are already customers are 
asked to foot the bill for the replacement of these various companies' water mains, 
hydrants and other sundry problems. 

With all these reasons stated, we feel it grossly unfair for our condominium to pay for the 
increase, and ask that you grant us reGef. We think it only fair that those communities 
that are now a part of the Suburban Water Company pay for their own upgrading of 
facilities. 
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Sir: 
Any competent or even near competent business manager will 

factor.in predictable cost of maintenance, replacement and 
moderni=ation in the prica of its product. If I were to rent 
a property I would not expect tb get away with billing a 
surcharge when the roof, the furnace or an appliance required 
repairs. This end run should not be allowed. There is obviously 
no management at the PSWC. So there must be too many managers 
in this company getting in each other's way or waiting for the 
other guy to do the job. The PUC should insist on down sizing 
and flattening of the corporate structure. 

Thank You, 

D.J.Griesser 

Copy Irwin A.Popowsky 
Consumer Advocate PA 
1425 Strawberry SQ. 
Harrisburg, PA 17120 
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P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

April 1996 

000082 

RECEIVED 
IP1F0RMA.fl0N coW i Rol. 

96 f.Pr 26 liH g: sy 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the waterihey are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on nuoling cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the contines of 
our property: fire hydrants,.water mains and anything else the water company can 
think ot As an esample; they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation: Estimated costs range from $3,000 to 
$10,000. Suburban Water Company , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies In 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only fair that those 
communisies that are now a part of &e Suburban Water Cornpany pay for their own 
upJlrafing o.ffaciJities• 
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We have received notitication that the Suburban Water Company has asked for a rate 
lncrease for the.  water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing eosts alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: f9re hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bili for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it onlyfair that those 
eommanities that are now apart of dee Suburban Water Company pay for their own 
upgrar6ng of fm''l:Bas. 

PENNSYLyANIA 
PUBLIC UT!LlTY   

Q . ,P~iaw 
    

APR ?S 1996 

GiiRtAU 6F COMSUMER SER~!lCE;: ulYl$IpN O '1ELD &ERVICES 

Summit House Condonli.nium 
Unit  

   



   P,ECCIVFC 

 

Pubiic Utility. Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

April 1996 . 

000078 

 

IflF C°,•'~rTlOaa CLNiRuL 

°oGPR 2 : [~3 

We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costr alone. 

Second, the watercompany has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an ezample, they broke a valve whfle replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3;000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relfef. . We think it onlyJair that those 
communities that are now apart ojthe Suburban Water Company pay jor thesr own 
upgradulg offaeilities. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest 8iis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on inalling cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the contines. of 
our property: fire hydrants, water mains and anything elsethe water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. : Estimated costs range from $3000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to root the blll for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it onlyfair that those 
communilieslhat are now apart of Bre Suburban Water Company pay for their own 
upgradung of far'1:eraQ 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us., We feel that their reasons do not 
apply to us. As (a )residen4s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19332, ( I, we) protest this fncrease as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the contines of 
our property: fire hydrants,,water mains and anything else the water company can 
think oL As an example, they broke a valve wliile replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, ,(n our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. . 

Third, Suburban-Water Company has recently bought out many water companies in 
our geographic area and quite franldy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief . We think it only fair that those 
eonununibes that are now a part of Bie Suburban Water Conepany pay jor their own 
upgra'5ng 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for. the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest tbis increase as grossly unfasr. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 5136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything w►thin the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think oL As an ezample, they broke a valve while replacing a water meter and we're 
eaPeCted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and at.her sundry rrcb•.e:ns. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it onlyfair that those 
eommnmunilies that are now a part ofthe Suburban Water Conrpany pay for tbeir own 
upgraaYng o.ffaciiities. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase.  for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protesz dus increase as grossly unfarr. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on inalling costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything eise the water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customeis are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We deink it only fair that those 
communities that are now apart ofthe Suburban Water Company pay for their awn 
up&rwflng offaeilinoc  
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Dear Sir 
I am oppposed to the Phila. Suburban water company 

rateincrease request. We now pay for the upkeep of the water 
system which should include the repair of aged pipes. 

The water is from the Heavens above for free, they must 
purify it and put into the system. If they did not have pipes 
to put the water to the homes they would not have a water 
company. 

They can not be hurting for money as they keep buying 
out other water companies. They pay out a good dividend on their 
stock and keep selling more stock which means more dividend 
to pay. 

As a retired person with a limited income I sat/NO to this 
way of getting more money. This will mean an increas+e every 
three months because we need ten or more feet or pipe replaced. 

This in my opinion is a real ripoff. 

Yours truly 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Sumnmit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest dis increase as grossly unfair. 

First, we have 426 units at Sumtnit House: none of these units are billed separately. 
Instead of each unit being billed,.only two.are sent out, thus saving the Suburban 
Water Company $136 a quarter on malling costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fre hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a vaive while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When theywant to take over our facilities (I,we) 
will gladly pay their rate increase. 

Tldrd, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it onlyfair that those 
eommunities that are now apart of the Suburban Water Company pay for their own 
upkTaiäng  offnriia 
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We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest t6is increase as grossly unfair. 

First, we have 426 unlts at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 5136 a quarter on mWling costr alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. •Estimated costs range from S3,000 to 
S10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities .(I,we) 
will gladly pay their rate Increase. • 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bi0 for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. . We think it onlyfair that those 
eoaununities that are now a part ofthe Suburban Water Company pay for fheir own 
up&radFng offatffifies. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, QI we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on inaUing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water•mains, fire hydrants and similar items as they occur. • This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think oC As an example, they broke a valve,while replacing a water meter and we're 
eacepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of re airing 
or updating any ofour facilities. When they want to take over our facilities Q)w.) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief . We t/eink it onlyfair that those 
communities that are now apart of the Suburban Water Coinpany pay for their own 
upSraÆng offa''l:nos. 
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Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: i9re hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the billfor the replacement of these varlous companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only fair that those 
cominunilies that are now a part ofthe Suburban Water Company pay for their own 
upgrafing offM''liBov  
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We have received notification that the Suburban Water Company has asked for a rate 
increa'se for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest fbis increase as grossly unfalr. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companles in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef . We think it onty frur lhat those 
communfBes that are now a part ofthe Suburban Water Company pay for their mm 
upSroÆ,tg offo";1:6pc  
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Public Utility Commission 
P.O. Bor 3265 
Harrisburg, Pa. 17105-3265 

We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest tbis increase as grossly ur.frir. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costr alone. 

Second, the watec company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think oC As an example, they broke a valve whlle replacing a water meter and we're 
eapggted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (1,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
ourgeographic area and quite frankiy, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problen:s. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think It only fair that those 
communities that are now a part of dre Suburban Water Conmpany pay for dreir own 
apgruÆng offni"ilifin- 

**** PS: Frankly, I do not appreciate this 
decision. Even though the breadtage

 
was part of our property, 
I belieRae that if the 
Suburban Water Co. broke it, 
THEY should be big enough to Sumnit use Condondnium 
do the reqx±red repairs. p~  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest 8iie increase asgrossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $I36 a quarter on nmailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within'the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example,.they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it onlyfair that diose 
canmunitEes that are now a part ofthe Suburban Water Coinpany pay for lheir own 
upgraifing of fo.al;6Pc. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Ctiester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mafling costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case.. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a valve while replacing a water meter and we're 
eacepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
win gladly pay their rateincrease. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographicarea and quite frankly, it looks like all of us who are already 
customeis are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef. . We think it only fair that those 
communides that are now a part of the Suburban Water Company pay for their awn 
apgraärtg of farilines-
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Attention: Public utility Commission 

RE: Philadelphia Suburban Water Rate Increase 

I am writing this letter because I am against 
the proposed rates increase charges requested by the 
Philadelphia Suburban Water Company. They were already 
grant •a rate increase which enhanced my water bill 
charges significantly, considering my water usage remained 
the same. We are all hard working citizens who can't afford 
another increase. The Philadelphia Suburban Water should 
improve their money management programs to prevent 
asking for a rate increase, their rates are high enough 
ThPr-efore, as a consumer I am request no more rate increases 
I hoping the Public Utility Commission will protect our 
income and say no to another rate increase on July 1, 1996. 

Sincerely, 

Consumer ' 

ANjA pU8L1C STyV
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest 11ris rncrease as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on maiGng costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: ilre hydrants, water mains and anything else the water company can 
think oL As an esample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only ficr that those 
communitiec that are now a part of the Suburban Water Company pay for dtesr own 
upgratEng offae'LBas. 

Sununrt House Condo  
Unrt `f.s"p ~11.; 
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PUBLIC UTILITY COMMISSION 
P.O. BOX 3265 
HARRISBURG, PA 17105-3265 

TO THE COMMISSION: 

ENCLOSED, YOU WILL FIND A FORM LETTER, WHICH I HAVE 
WHOLE-HEARTEDLY SIGNED, CONCERNING THE RATE INCREASE THAT 
SUBURBAN'WATER COMPANY HAS ASKED FOR. I JUST WANTED TO ADD, IN 
THE STRONGEST POSSIBLE TERMS, THAT DUE TO THE SPECIAL 
CIRCUMSTANCES INVOLVED WITH SUMMIT HOUSE CONDOMINIUM IN THIS 
MATTER, I AM VEHEMENTLY OPPOSED TO THIS RATE INCREASE BEING 
APPLIED TO US, AS IT IS COMPLETELY UNFAIR, AND INAPPROPRIATE. 

FURTHERMORE, I WISH THERE WERE A WAY TO MAKE THEM PAY FOR THE 
DAMAGES THEY CAUSED TO A WATER VALVE AT SUMMIT HOUSE, WHILE THEY 
WERE WORKING THERE. IF I BROKE SOMETHING ON SOMEONE ELSE'S 
PROPERTY, YOU COULD DAMN WELL REST ASSURED THAT THEY WOULD SUE ME 
TILL DOOMSDAY TO PAY FOR IT. WHAT MAKES THESE CLOWNS 
UNACCOUNTABLE FOR THEIR IRRESPONSIBILITY ??? 

DISGUSTEDLY, 

STEPHEN R. KEHLER 
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Public Utility Commission 
P.O. Bos'3265 
Harrisburg, Pa. 17105-3265 

We have received notitication that the Suburban Water Company has asked for a rate 
Increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )residen4a) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, ) protest this increase as grossly anfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mmling cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains; tire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conIInes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a valve while replacing a'water meter and we're 
excepted to replace it, per PUC regulation: • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,~) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 7!f/3 ~i  

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only Jair that those 
comrnunities that are now a part of the Suburban Water Company pay jor their own 
apgraAng offacililicc. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, (1, we) protest dus increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay thelr rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customeis are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it onlyfair that those 
coenmuni6e.c that are now apart of the Suburban Water Company pay  for their own 
upgraiDieL' offaril;r:°c 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest 8iis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water, mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing.a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it.is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We fhink it onlyfair that those 
communities that are now a part of the Suburban Water Company pay for their own 
upgradFag of factilities. 
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We have received notiticationthat the Suburban Water Company has asked for a rate 
increase for the water.they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest lhfs increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old watei mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the contines of 
our property: flre hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the blll for the replacement of these various companles' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only fair that those 
communifies that are now a part of die Suburban Water .Company pay for their own 
upgraång offor;/:Bos. . 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protesi rliis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only twoare sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costr alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from S3,000 to 
$10,000.. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies In 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it onlyfair that those 
communities that are now a paK ofthe Suburban Water Company payfor their own 
upgraiBng offnril'nes. 
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We have received notification that the Suburban Water Company has asked for a rate /CeS 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, VVest Chester, Pa, 19382, ( I, we) protest thfs inaease as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water'Company 5136 a quarter on mailing eosts alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as.they occur. This is not true in 
our case. As a condominium, we are responsible for. everything withln the confines of 
our property flre hydrants, water mains and anything eise the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it only fidr that those 
eornmunitiees that are now a part of tlre Suburban Water Company pay for d+eir own 
upgrading offariBnes  

biiDied 
S rlse Condominium 
Unists6C/G 
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We have received notification that the Suburban Water Company has asked for arate~`~s 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unjair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains.and anything elsethe water company can 
think ot As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
wip gladly'pay their rate increase. 

Third, Suburban Water Company has recently bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these various companles' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us rellef. . We think it only jrur that those 
coidmunities that are now a part ojthe Suburban ii'oter Con~pany pay jor their own 
upgradiag oll facil:nPs. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us._ We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest diis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an esample, they broke a valve while replacing a.water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from:$3,000to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay thelr rate increase. •'•' 

Third, Suburban Water Company has recently bought out many watercompanks iri, 
our geographic area and quite frankly, it looks like all of us who are already ? * 
customers are asked to foot the bill for the replacement of these variouS companies"' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the Increase,and ask you to grant us relief. We think it onlyfair that those 
commani8es that are now a part ofthe Suburban Water Company pay for their own 
upgrading offm'il;"'es  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed,'only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mrdling cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water malns, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
thinkof. As an example, they broke a valve whiie replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no'mtention of repairmg 
or updating any of our facilities. When they want to take over our facilities (I;we) 
will gladly pay thelr rate increase. c-: ` 

• ~s::_ ì\J 
.. 

n~ -_ 

Third, Suburban Water Company has recently bought out many wate~ companies iii'. 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these varions companies' 
water mains, hydrants and other sundry problems. c u, 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us reHef. We think it only fair that those 
communüies that are now a part of the Suburban Water Company pay for their own 
upSrathng offaril,sev  
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are, supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosLc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think ot As an esample, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. • Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention_of repairing. 
or updating any of our facilities. When they want to take over our facilities (I,we) ~ 

Thlyd, Suburban Water Company has recently bought out many water companies.in ;.. 
our geographic area and quite frankly, it looks like all of us who are already'~ •,= 
customers are asked to foot the bill for the replacement of these varlous onlpanles' 
water mains, hydrants and other sundry problems. ~ o 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef. . We think it onlyfair tha!lhose 
commanides that are now apart of the Subwrban Water Company pay for their awn 
upgraÆnR offoot;t;vs  

will gladly pay their rate increase.  

r 1C.~,(~ 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protesl thfs increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company 5736 a quarter on nudling cosls alone. 

Second, the water company has requested the rate increase on the basis.of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the coniines of 
our property: fire hydrants, water mains and anything eise.the water company can 
think of. As an example, they broke a valve whlle replacing a water meter and we're 
eacepted to replace it, per PUC.reguiation. Estimated costs range from S3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention;of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase.  

'-= ' .~ : 
Third, Suburban Water Company has recently bought out many wateriompanies in " 
our geographic area and quite frankly, it looks like all of us who are aiready 
customers are asked to foot the bill for the replacement of these variou companies':•, 
water mains, hydrants and other sundry problems.  

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only fair that those 
communities that are now apart ofthe Suburban Water Cornpany pay for their own 
upgraÆng o./fa''Ii6aS. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. - We feel that their reasons do not 
apply to us. As (a.)resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think f. As an example, they broke a valve while replacing a water meter and we're 

I ep4~to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intention of repalring 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. — ~.o 

cn 

Third, Suburban Water Company has recently bought out many water ompanles inL~ 
our geographic area and quite frankly, it looks like all of us who are already. 
customers are asked to foot the blll for the replacement of these various companies' 
water mains, hydrants a~ d other sundry problems. ~_ = 

With all of these reasons stated, we feel it is grossly unfair for our Condominium~to 
pay for the increase,and ask you to grant us relief. . We think it only fair that those 
copununities &at are now a part of the Suburban Water Company pay foi their own 
+MgroÁDJJg of.fadities. 

m4 (yÁ _ 

u House Condonm 
Unit /5"l) 



~ 

ti . . 
April 1996 

 
W 

 

Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 ",n~i rY'~0'rFI- CE 

Puulic Utility Commissora 

We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest dus increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mafGng costc alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything eise the water company can 
think oE As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company , in our estimation, has no intention of repairing 
or updating any of our facilities. When they wantto take over our faciGties (I;we) 
will gladly pay their rate increase. c__  

Third, Suburban Water Company has recently bought out many water. ompanies in. _ 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these varloU ompenles'.' 
water mains, hydrants and other sundry problems. o " 

c o 
With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us rellef . We think it only fair that those 
communities that are now apart of Ohe Suburban Water Company pay for their own 
apgradinb'  a.f.faci/ibes. 
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We have received notification that the Suburban Water Company has asked for a rate 
increase ror the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pil:e, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Compaiiy $736 a quarter on mailing costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recendy bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are already 
customers are asked to foot the bill for the replacement of these vario uíi!companies'::~ 
water mains, hydrants and other sundry problems. - 

CD- -- 0'i With all of these reasons stated, we feel it is grossly unfair for our Condominium to, 
pay for the increase,and ask you to grant us relief. We thfnk it only fai,r [tiat those 
communilies that are now apart of fhe Suburban Water Company pay Yoi dteiwti 

= .. ~:'."-
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We have received notiflcation that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on nudling costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, flre hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an ezample, they broke a valve whlle replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I,we) 
will gladly pay their rate increase. 

Third, Suburban Water Company has recenUy bought out many water companies in 
our geographic area and quite frankly, it looks like all of us who are aircady 
customers are asked to foot the bill for the replacement of these various:comp5nles' r p 
water mains, hydrants and other sundry problems.  

-, 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to ., •_ 
pay for the increase,and ask you to grant us relief. We fhink it only faii~lhal theJ~se ; e; 
communilies that are now apart ofthe Suburban Water CompanypaJ'fortheir Oiini3 
upSruÆng offadliiies• < o 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, we) protest lhis increase as grossly anfair. 

First, we have 426 units at Summit House: none of these units are`billed separately. 
Instead of each unit being biiled, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on mailing cosls alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the confines of. 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an example, they broke a valve while replacing a water meter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to 
$10,000. Suburban Water Company, , in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facihties (I,we) 
will gladly pay their rate increase.  

C-..; 
;v ,--: • 

Thlyd, Suburban Water Company has recently bought out many water comparil2s in 
our geographic area and quite frankly, it looks like all of us who are alreaity-  -_ _: 
customers are asked to foot the bill for the replacement of these varlous coinpan~es': 
water mains, hydrants and other sundry problems. o - wP` 

.c o 
With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. We think it only fair that those 
commanibcv that are now apart ofthe Suburban Water Company pay for their own 
apgrwÐjtb' o.ffa<'►1'heQ  

9r/ '/-ti1.r 
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We have received notification that the Suburban Water Company has asked for a rate 
increase for the water they are supplying us. We feel that their reasons do not 
apply to us. As (a )resident(4 of Summit House Condominium, 1450 West Chester 
Pike, West Chester, Pa, 19382, ( I, 'vfi) protest Biis increase as grossly unfair. 

First, we have 426 units at Summit House: none of these units are billed separately. 
Instead of each unit being billed, only two are sent out, thus saving the Suburban 
Water Company $136 a quarter on malling costs alone. 

Second, the water company has requested the rate increase on the basis of replacing 
old water mains, fire hydrants and similar items as they occur. This is not true in 
our case. As a condominium, we are responsible for everything within the conflnes of 
our property: fire hydrants, water mains and anything else the water company can 
think of. As an egample, they broke a valve while,replacing a watermeter and we're 
excepted to replace it, per PUC regulation. Estimated costs range from $3,000, to -,; 
$10,000. Suburban Water Company, in our estimation, has no intention of repairing 
or updating any of our facilities. When they want to take over our facilities (I;_ 
will gladly pay their rate increase. ~-- rn 

7Ji-" - 
Third, Suburban Water Company has recentiy bought out many water companles in:: 
our geographic area and quite frankly, it looks Iike all of us who are already = 
customers are asked to foot the bill for the replacement of these variousxompanies' 
water mains, hydrants and other sundry problems. 

With all of these reasons stated, we feel it is grossly unfair for our Condominium to 
pay for the increase,and ask you to grant us relief. . We think it onlyfair that those 
eommunitiee tbat are now a part of the Suburban Water Conipany pay for their own 
upgradutg offor;6hPc. 

1/' vr r c2-  
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