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MICHAEL wW. MCCARRIN
ATTORNEY AT LAW
IS PLEASED TO ANNOUNCE
THE RELOCATION OF HIS ©FFICE
TO

115 NORTH JACKSON STREET

MEDIA, PA 12063
(610) B92-9370

FAX (610) 8929372



PHILADELPHIA SUBURBAN WATER COMPANY
Dear Customer,

At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of
valves, fire hydrants and similar items each year. The cost of replacing these items (millions of dollars per year)
is part of the rates we charge for service.

In the past, we took all such replacement costs and made them part of our rate increase requests before the
Pennsylvania Public Utility Commission (PUC). Now, however, we have filed a request with the PUC to allow
us to begin recovering the cost of replacing old water mains, fire hydrants, and similar items as incurred. If the
PUC approves our request, we will place a small charge on your water bill beginning July 1, 1996. If the
Company’s entire request is approved, your bill would increase by one half of one percent, or 36 cents per quarter
on a typical $72 bill. The charge on your water bill could be adjusted every three months as more replacements
are made.

Reducing the current delay between making replacements and starting the cost recovery will allow us to begin
replacing more of our aging system. This will lead to better water pressure, better water quality, and greater fire
flows in the areas improved. As the program grows, it should also allow PSW to level the cost of water losses
and leak repairs.

To find out more, call PSW toll-free at 800-711-4PSW.

If you wish to give your comments on this request to the PUC, please do so no later than May 20, 1996, by:

(1) calling toll-free 800-782-1110 or
(2) writing to the PUC, PO Box 3265, Harrisburg, PA 17105-3265
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PHILADELPHIA SUBURBAN WATER COMPANY

Dear Customer,

At Philadelphia Suburban Water Company (PSW), we replace miles of ol‘der,water mains and hundreds of
valves, fire hydrants and similar items each year. The cost of replacing these m:ms (millions of dollars per year)
is part of the rates we charge for service.

In the past, we took all such replacement costs and made them part of our rale increase requests before the
Pennsylvania Public Utility Commission (PUC). Now, however, we have ﬁ.lcd a requcst with the PUC to allow
us to begin recovering the cost of replacing old water mains, fire hydrants, and sum.lar items as incurred. If the
PUC approves our request, we will place a small charge.on your‘watcr bill begmnmg July 1, 1996. If the -

y’s entire request is approved, your bill would i increase 2 by one half of one perceat, ot 36 cents per quarter
ical $72 bill. The charge on your water bill could be ad]usled e‘rery lhroe ‘months as more rcplacemems

are made. \ \

Reducing the current delay between making replacemcmssd starting the cost recovery will allow us 1o begin
replacing more of our aging system. This will lead to better water pressure, better water quality, and greater fire
flows in the areas improved. As the program grows, it should also allow PSW 1o level the cost of water losses
and Jeak repairs.

To find out more, call PSW toll-free at 800-711-4PSW. n

If you wish to give your comments on this request to the PUC, please do so no later than May 20, 1996, by:

1) calling toll-free 800-782-1110 or
(2) writing to the PUC, PO Box 3265, Hamisburg, PA 17105-3265
. el A :
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Public Utilities Commission
PO Box 3265
Harrisburg, Penn. 17105-3265

Gentlemen:

A card comes from Philadelphia Suburban Water telling me they
wish to spend some money on capital improvements and add a small
amount to our bill.

I wholeheartedly improve. I am embarrassed that we are allowing
our whole infrastructure to decay -- not just water -- and will leave

to our children a smaller legacy than they deserve. "

CordiallyM—

J E. Connor
(610) 688-2799
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PH[[‘ELPHIA SUBURBAN WATER COMPAN‘
Dear Customer, - o

At Philadelphia Suburban Water Company (PSW), we replace miles of oldet water mains and hundreds of
valves, fire hydrants and similas items each year. The cost of replacing these itemns {miilions of dollars per year)
is part of the rates we change for service.

In the past, we tock all such replacement costs and made them part of our rate increase requests before the
Pennsylvania Public Utility Commission (PUC). Now, however, we have filed a request with the PUC to aliow
us to begin recovering the cost of replacing old water mains, fire hydrants, and similar items as incurred. If the
PUCappmvmnur request, we wnﬂplaoeasmallchmgeon your water bill bcg;nmng July 1, 1996, If the

Redmgihecuntm delay between making replacements and staning the cost recovery will allow us!obegm
replacing more of our aging system. This will lead to better water pressure, better water quality, and greater fire
flows in the areas improved. As the program grows, it should also allow PSW to level the cust of water losses
and lcak cepairs.

To find out more, call PSW toll-free at 800-711-4PSW.,

Ifyouwnshwgnvcyowmmentsonm;srequmlochUC,plezscdosonolatermanMayZO 1996, by

‘(1) calling toll-fres 800-782-1110 or
(2) writing to the PUC, PO Box 3265, Harvisburg, PA. 17105-3265
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At Philadelphia Suburban Water Company , we replace miles of older water ma.i..r;sl :t{t'qq:_"quef ! CU
valves, fire hydrants and similar items each y¢ar. The cost of replacing these items (millions of dollars per year)

is part of the rates we charge for service. n o i
In the past, we took all such replacement ooso aQ‘IQaJe ]ea part of our rate increase n%@cs%spﬂéforeahc A |
Pennsylvania Public Utility Commission (PUC). Now, however, we have filed a request with the PUC to allow

us to begin recovering the cost of replacing old water mains, fire hydrants, and similar items as incurred. [If.the
PUC approves our request, we will place a small charge on your water bill beginning July i, 1996. If the
Company’s entire request is approved, your bill would increase by one half of one percent, or 36 cents per quarter
on a typical $72 bill. The charge on your water bill could be adjusted every three months as more replacements
aemade. JH/S /S BAD £IP THE COVEOADIER
Reducing the current delay between making replacements and starting the cost recovery will allow us to begin
replacing more of our aging system. This will lead to better water pressure, better water quality, and greater fire
flows in the areas improved. As the program grows, it should also allow PSW to level the cost of water losses
and leak repairs,
To find out more, call PSW toll-free at 800-71]-4PSW.
If you wish 1o give your comments on this request to the PUC, please do so no later than May 20, 1996, by:
(1) calling toll-free 800-782-1110 or
(2) writing to the PUC, PO Box 3265, Hamrisburg, PA 17105-3265
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é’HILADELPHIA SUBURBAN WATER COMPANY

Bear Customer,
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PHILADELPHIA SUBURBAN WATER COMPANY
Dear Customer,

At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of
valves, fire hydrants and similar items each year. The cost of replacing these items (millions of dollars per year}
is part of the rates we charge for service.

In the past, we took all such replacement costs and made them part of our rate increase requests before the
Pennsylvania Public Utility Commission (PUC). Now, however, we have filed a request with the PUC to allow
us (o begin recovering the cost of replacing old water mains, fire hydrants, and similar items as incurred. If the
PUC approves our requesl, we will place a small charge on your water bill beginning July 1, 1996. If the
Company'se Vi crease by one f one percent, or £ quart

0p a typical $72 bill. The charge on your !_J:&{a—:cr bill could be adjusted gvery three months as more replacements
‘Qa@.
educing the current delay between mafing replacements and starting the cost recovery will allow us to begin
replacing more of our aging sysiem. This will lead to better water pressure, better water quality, and greater fire
flows in the areas improved. As the program grows, it should also allow PSW to level the cost of water losses
and leak repairs.
To find out more, call PSW toll-free at 800-711-4PSW,
If you wish to give your comments on this request to the PUC, please do so no later than May 20, 1996, by:

. (1) calling toll-free 800-782-1110 or
(2) writing to the PUC, PO Box 3265, Harrisburg, PA 17105-3265
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Eugene M. Fontana AS] 8 199
1803 Black Rock Lane °
Paoli, Pennsylvania 19301 CHA DM
! [t W x4 'A | !
(610) 644-4233 oF v Ot“ AIN'S
Chatrperson April 4,199
Pennsylvania Public Utility Cormmssnon
P.O. Box 3265

Harrisburg, PA 17105-3265
Dear Sir or Madam:

I am very much against Philadelphia Suburban Water Company’s request for an on-going “small charge” on our
water bill for “replacement’ costs’ for replacing “miles of older water mains and hundreds of valves, fire
hydrants,” etc. each year.

To me this is an “annuity” {or this water company. While $.36 per quarter increase seems to them to be “small”
it is something that will stay with us forever, AND INCREASE, when they start replacing other older water
mams elc.

Philadelphia Suburban has been on a “binge” of purchasing smaller and older water companies, at depressed
prices, and these are probably where the replacement costs will be born. Those costs should be the responsibility
of Philadelphia Suburban, as part ot the price for acquiring those small water companies. When a company
acquires another company, they are responsible for the debts of that company. If there are any legal claims
against the acquiring company, that is left out of the contract. I think Philadelphia Suburban should have paid
LESS for the companies they acquired by factoring out the replacement cost they would have to incur.

Philadelphia Suburban is trying to get away with what other municipalities and utilities have done:
1 - Three Mile Island recapture of expenses from the rate payers
2 - Road tax added to gasoline prices, that never disappears

In addition, how do we know that Philadelphia Suburban will do a competent job during their replacement
process. Will they give out their work to the lower bidder? Will the equipment they purchase be competitive
or will they pay $150 for 2 hammer, or a wrench, etc. (As the GAQO discovered that departments of the US
Government has been doing). Who will monitor that the “small charge” will indeed cover replacement costs,
and not to increase staff in other areas of the company.

Philadelphia Suburban, tore up our main street in Paoli (North Valley Road) within the last 18 months to place a
water main pipe. The replacement benefited that company since it was going to carry water to an area where
builders can now develop new homes, thereby getting new rate payers for Philadelphia Suburban. Also, they
created problems, and had to repair certain areas of the main pipe again. Are we 1o pay for this incompetence?

I have nicknamed North Valley Road, “water cap alley”. I suspect that there must be over 100 metal covers
between the stretch between Route 30 (Lancaster Ave ) on the south, and Sugartown Road on the North. All
because Philadelphia Suburban just repaired and re-paved North Valley within the past 18 months. Why was it
necessary to install 100 metal covers. Ifeel as if 1 am going doing one of the bumpiest roads in the state.

1am vehemently opposed 10 any rate jacTegte 1o Philadelphia Suburban.

@@@%E"ﬁ'ﬁ

APR 15 1996
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Rick Aster 1731 Oakwood Lane Phoenixville, PA 19460-464% &10/783-537 Y?

=

April 5, 1996
Pennsylvania Public Utility Commission @
P O Box 3265
Harrisburg PA 17105-3265 .
000 1.4 REC
Ladies and gentlemen, - UO I '8 A INF ORHATIS,{\;VED

H COM.’FJ?DI

g
['am writing in opposition to a rate request filed by the Philadelpsh'&if’-‘J =8 4y i
Suburban Water Company (PSW). i f

PSW appears to be engaged in a massive reconstruction of their entire
water network; on a scale I've never seen anvwhere before. It is
impossible to drive around the service area without encountering major
through roads closed for water main reconstruction — often for months
at a time. While I applaud PSW for starting on this project before it
becomes a crisis, [ cannot believe there is any real need for the already
fast pace of reconstruction that PSW has undertaken. There is no sign
that the system is falling apart or is in any danger of doing so in the next

ten years. Certainly, there is no need to encourage the company to go
faster.

Now I understand that PSW is asking for a virtual blank check to spend
as much as they choose on reconstruction and automatically pass all
such costs along to consumers. Given that kind of leeway, [ cannot
believe the company would spend in a way that benefits their
customers. Rather, [ expect the company’s attitude would be, “Let’s
have a party!” and that they would spend money recklessly, spending
as much as they possibly could.

There is no substitute for regulatory oversight to ensure that PSW'’s
expenses are responsible expenditures and not simply throwing money
away. Civen that requircment and PSW’s empire-building management
philosophy, I don’t see how you could possibly approve the rate request
in question. If you did approve it, you would almost be saying that
there is no need for a Public Utility Commission.

But Pennsylvania consumers do need a Public Utility Commission.
Please do not approve the rate request of the Philadelphia Suburban
Water Company.

Thank you.

Sincerely,

Rick Aster
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Pennsylvania Public Utilities Commission PUEL 1o UﬁNSHJWNM

PO Box 3265 L!TYCOHMSSI\
Harrisburg, PA 17105-3265 O
Re: Philadelphia Suburban Water Company PR oo 1956

Dear Sirs: E“*rm,ﬁ

t - Jrfhumfr) ﬁpR
I am writing to you in response to Philadelphia Suburban"Wate Vice

"-L-U'

Company’s request to be given open-ended authority to pass on “=HVICEg
certain equipment repair/replacement costs on to its customers --
without having to submit them to the PUC as part of the rate
increase approval process.

I wish to protest in the strongest terms I know and urge you to
reject this proposal out-of-hand. Not because the costs they
wish to pass on are totally unreasconable but because any time you
allow a monopoly to pass on costs unbridled, without the benefit
of PUC or public scrutiny, is unconscionable. A monopoly should
have to submit every rate increase, of any kind, to the PUC for
review to ensure it is warranted. Aalso, the public should be
afforded the benefit of a publlc hearlng to review it in the
harsh light of public opinion. -

Our water. rates havéirisen at-a stadgering rate over the last
five years -- I would venture to say-some 30%. Our water bills
have gotten so big we’'re billed monthly instead of quarterly like
before, as if we would not notice just how much we more were
putting out. What costs did the last five or six increases fund?
Were any of those rate increases used to cover the cost of ,
equipment replacement? If not, what were they used. for? Your
agency, as our watchdog over waste and frivolous rate increases,
must ensure the extra expenditures cannot be covered by
streamlining, efficiencies and productivity improvements within

those water companies. It is much too easy for the water
companies to say the rate ilncreases just are not keeping up with
their increased costs of operations -- make them prove it or we

will be gouged. My salary increases average 2% per annum yet my
household expenditures are rising at 2 to 5 times that rate.
What am I to do, pass to them on to the water company? I think
not.

It’s time to tell the water companies and all public utilities
that they, like all other companies and virtually every household
in their service area, it’'’s time to do more with less because the
public-will riof continue to stand for'it.

in the 1nterest of cost contalnment

John P. Blelskl



PHILADELPHIAMSBURBAN WATER COMPANY ®

Daar Customer,

At Philadelphia Suburban Water Company {PSW), we replace miles of older water mains and hundreds of
vaives, fire hydrants and simifar iters each year. The cost of replacing these items {millions of dollars per year) is part of
the rales we charge for service.

In the past, we took all such replacement costs and made them part of our rate increase requests before the
Pennsylvania Public Wility Commission (PUC). Now, however, we have filed a request with the PUC to allow us to begin _
recovering the cost of replacing o'd water mains, fire hydrants, and similar items as incurred. If the PUC approves our
requesl, we will place a small charge on your water bill beginning July 1, 1996. If the Company's entire request is
approved, your bill would increase by one haif of one percent, or 36 cents per quarter on a typical $72 bill. The charge on
your water bill could be adjusted every three months as more replacements are made.

Reducing the current delay between making replacements and starting the cost recovery will allow us to begin
replacing more of our aging system. This will lead to better water pressure, better water quality, and greater fira flows in
the areas improved. As the program grows, it should also allow PSW to level the cost of water losses and leak repairs.

To find out more, call PSW toll-free at 800-711-4PSW.

It you wish to give your comments on this request to the PUC, please do so ne later than May 20, 1996, by:

(1) calling toli-free 800-782-1110 or

(2) writing to the PUC, PO Box 3265, Harrisburg, PA 17105-3265
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PHILADELPHIA SUBURBAN WATER COMPANY

Dear Customer,

At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of
valves, fire hydrants and similar items each year. The cost of replacing these items (millions of dollars per year)
is part of the rates we charge for service.

In the past, we took all such replacement costs and made them part of our rate increase requests before the
Pennsylvania Public Utility Commission (PUC). Now, however, we have filed a request with the PUC to allow
us to begin recovering the cost of replacing old water mains, fire hydrants, and similar items as incurred. If the
PUC appioves our request, we will place a small charge on your water bill beginning July 1, 1996. If the
Company's entire request is approved, your bill would increase by one half of one percent, or 36 cents per quarter
on a typical $72 bill. The charge on your water bill could be adjusted every three months as more replacements
are made.
rﬁ.:;ing the current delay between making replacements and starting the cost recovery will allow us to begin

ing more of our aging system. This will lead to better water pressure, better water quality, and greater fire
flows in the areas improved. As the program grows, it should also allow PSW to level the cost of water losses
and leak repairs. '

To find out more, call PSW toll-free at 800-711-4PSW.

If yor wish to give your comments on this request to the PUC, please do so no later than May 20, 1996, by:

(1) calling toll-free 800-782-1110 or
(2) writing to the PUC, PO Box 3265, Hamisburg, PA 17105-3265
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PUC Qg April 3, 1996

P.O. Box 3265 RECIIVID
Harrisburg, PA. 17105-3265 BIFORMIATICY GO vl

Qz iPn L0y o
TQ WHOM IT MAY CONCERN 0 0 BdiBdelphia Suburban Wadpn 10 11 &2

Company's Rate Increase to
support system replacements.

From the brief notice sent to us by the PSW Co. it is difficult to ascertain exactly
what is different in their methods (effective 7-1-96) than the past. Of course it is
undoubtedly about money, but their proposed program gives the money interest free
whereas with the present method the interest on the money continues until such time as
the PUC approves the PSW Co.'s request for an increase.

The obvious question is: What does the user get for lending the PSW Co. money?

I see no mention of accounting for the interest free money. | see no intent to
reduce rates due to the absence of interest. I see no control by the PUC to review PSW
Co's plans for rejuvenation of old systems based on "fact" and not on the whim of
someone in the PSW Co's executive branch or others who may have some other agenda
besides, or in addition to, the water system operations.

All of the post card information to provide for better water pressure, better water
quality, and greater fire flows in the areas improved is laudatory. A close look at the
money trail and continued oversee by the PUC would, in my view, be necessary in order
to consider the PSW Co.'s current request.

The need for PSW Co. to get their money back ASAP is the lot of any company
doing construction work and I would condone any measures that the PUC could
implement to facilitate the prompt (perhaps automatic) changes in rates to pay for
necessary refurbishment of water systems. Time is of the essence in getting the PSW Co.
paid for work that is approved by PUC. I am certainly not in a position to determine how
best to proceed; but, adequate oversee as to the need for construction and the factors
involved in the accounting of money to preclude the users from paying for serviGes in

advance and losing their interest dollars is only common sense. o d,f’féy&_
I/ _J‘z
(s, 5k
. p, 7y 44// g
. . . N S o,
I appreciate the opportunity to express my views. . T s “'f-'/,&
- /:YQ(\

68 S. Britton Road
Springfield, PA 19064
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Harrisburg, PA 17105-3265
To Whom It May Concern:

Recently we received a post card/notice from the Philadelphia
Suburban Water Company, our local water utility, detailing a
projected new charge to replace water mains and other equipment.
The notice struck a raw nerve,

We built our present home eighteen years ago. After growing up and
living with only one bathroom for most of our lives up until then, we
built our dream house with three bathrooms and a powder room.
That's when we discovered that we were apparently at the far end of
an ancient main. Water pressure is minimal. However, on a good day,
it meets the minimum pressure standard for this area. If we tried to
use more than one bathroom, or a combination such as a shower and
the dishwasher, simulianeously, pressure was inadequate.

PSWC was not persuaded to offer help, so we had to invest several
thousand of our own dollars in an auxiliary tank and pumping
system which does not entirely solve our problem, i.e., although
pressure improves, the ratio of hot-to-cold water is erratic. (No fun
taking a warm shower which periodically runs chill!)

Now PSWC is requesting that the PUC allow it to collect an additional
charge on our water bill. We will not be happy campers if we pay
this charge unless our main is @ among those speedily replaced.

I am directing a copy of this letter to PSWC in the hope that we will
receive word of when our situation will be corrected. I cannot
threaten a contemporary Boston Tea Party, but 1 think both the PUC
and PSWC need to be aware of the anger the utility's refusal to help
us has aroused.

Very truly yours,

gﬁfgag/%@
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- PHILADELPHIA SUBURB& WATER COMPANY
Dear Customer,

Al Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of
valves, fire hydrants and similar items each year. The cost of rcp!acmg these items (millions of dollars per year)
is part of the rates we charge for service.

In the past, we took all such replacement costs and made them part of our rate increase requests before the
Pennsylvania Public Utility Commission (PUC). Now, however, we have filed a request with the PUC to allow
us to begin recovering the cost of replacing old water mains, fire hydrants, and similar items as incurred. If the
PUC approves our request, we will placa a. smal] charge on your water bill beginning July 1, 1996. If the
Company’s entire request is approved, your bill would increase by one half of one percent, or 36 cents per quarter

on a typical $72 bill. The charge on yoiir water bill could be adjusted every three months as more replacements
are made. p [-.

Reducing the current delay between making replacemems and starting the cost recovery will allow us to begin
replacing more of our aging system. This will lead to better water pressure, better water quality, and greater fire
flows in the areas improved. As the program grows, it should also allow PSW to level the cost of water losses
and leak repairs.

To find out more, call PSW toll-free at 800-711-4PSW.

If you wish to give your comments on this request to the PUC, please do so no later than May 20, 1996, by:

(1) calling toll-free 800-782-1110 or
(2) writing to the PUC, PO Box 3265, Harrisburg, PA 17105-3265
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April 8, 1996
PUC - %\)Jlo

P.O. Box 3265
Harrisburg, PA 17105-3265

Dear PUC,

My family has a problem with Philadelphia Suburban Water Company raising our rates
soon after purchasing our local water company. Residents in the area would have
been opposed to the sale had they known that rates would be increased to "replace
miles of older water mains..." throughout Philadelphia. | am confident that rates would
not have been increased had Media Water Works remained an independent company.

Regards,
" P2y ;- L '\'LVANM
i ”‘ :l
b[o 5&& 532-3 / CO.QJ’L f\,o,'!
£33z
) "o 1956
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Mr. Gallagher [#FORMATION CORTROL
Customer Service Managsr 000075 96 APR 11 B 9 25
762 West Lancaster Avenue '

Bryn Mawr, PA 19010
Dear M. Gallagher:

1 have been a customer of PSWC for almost 4 years. | have been generally satisfied with the service your
company has provided during that time. 1 wes especially impressed with the telephone system PSWC uses to read the
water meter. This kind of innovative thinking is appreciated by your customers, particularly those of us who travel
extensively and who cannot be home to allow meter readers into our home.

In light of my favorable perceptions of PSWC, 1 was both surprised and angry when I received a letter from
you recently threatening to shut off my water on April 15th unless I paid what your computer says is a late bill.

I was surprised with your notice because my records indicate I sent my bill (due on March 12, 1996) on
March 6. T checked with my bank immediately | got your notice and discovered that the check [ sent did not clear. |
concluded, therefore, that my check was lost and [ immediately sent you another containing an amount sufficient to
cover last month and this month’s payment. Had 1 known earlier that T was in arrears 1 would have responded
immediately and apologized for the incanvenience.

This brings me to why 1 was angry at your letter. I simply cannot believe that this is your first step to
recovering late payments from your customers. To send a threatening |etter such as the one I received without first
establishing: (1) that there is reasonable foundation to expect that I will not pay my bill; and (2) that I was even
aware that my bill was in arrears is totally unacceptable. Ishould have received a reminder fetter from you asking me
whether T was aware my bill had not been patd, or I should at least have received a telephone call. To resort
immediately to threats and intimidation strikes me as totally unfair and unnecessarily harsh. It appears that PSWC is
willing 1o Jeopardize its relationship with its customers who may simply have made an honest mistake. 1 find your
insensitivity in this regard reprehensible.

As you can see, I have sent a copy of my complaint to the office of Senator Greenleaf and to the Public
Utilities Commission in the hope that some attention will be brought to the standards of customer service practiced by
PSWC, '

Sincerely,
M UPL ,0 EJVWS‘ l
Stephen G, Hart Ti I Ay 14
131 Greenwood Drive e cor,
Willow Grove, PA 19090 5 A% Hiss, .,
: h - LAY
0"?:2‘, T
OI y} ‘on ~ ‘96‘
CcC Senator Stuart I, Greenleaf . s,

Pennsylvania State Legislature e -"ﬂ?j:;,

Public Utilities Commission Ehy,
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April 4, 1996

PUC

PO Box 3265
Harrisburg, PA
17105-3265

To whom it may concern:

I am strongly opposed to the proposed rate increase for the
Philadelphia Suburban Water Company. The water company in Media
was recently sold to the Philadelphia Suburban Water Company
resulting in a significant rise in rates. I do not understand the
what exactly transpired, but it is very hard to understand how such
an increase was legitimate. To propose to us at the present time
a further increase is outrageous.

By the way your toll-free number is constantly busy. It is not
very helpful to publish a number and claim that people can use it
to comment and then not have it available. Hopefully you will not
now claim that a lack of calls from the public who could not get
through indicates a lack of public opposition to your proposed rate
increase.

Sincerely,
PEMHSYLYANLY %
PUBLIC UTIATY Covenn s 2H

APR 17 19%

BUREAU OF CONSUMTE SER?ig?
pryiSION OF Fip. SEPYILL
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Pennsylvania Public Utility Conmission
PO Box 3265
Harrisburg, PA 17105-3265

Gentlemen:

I recently received postcard advice from Philadelphia Suburban Water
Company to the effect that they are applying te you for permission to
recover asset replacement costs as incurred,

The accompanying statement minimizes the impact of so doing on the

typical customer water bill. I question the long-term credibility of
that claim.

The proposed procedure alsc strikes me as being a highly irregular
short-cut and not in .accordance with sound and acceptable accounting
practice.

I respectfully request that the proposal be rejected.

Sincere

Thomas W. nston, Jy.

PENNSYLVANTA
IGLIC UTILITY coMMiIss|on

£7R 15 1996

F"."\'.-':,-lt:' "‘J—"‘ COUGUMER SERV'(,-

¥4t UF FIELD SERVIC..
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LAWRENCE G. SPIELVOGEL, INC. CONsUERE ENGINE
RECEIVED

| S—

ERS

r v — s
AL oL Tl

203 HUGHES ROAD - KING OF PRUSSIA, PA 1940E6-378% + TELEPHONE 6i10-6587-5900 - FAX BIO-687-5370

000193 S6 1P 17 [, 12:47
April 15, 1996
Secretary
PA. Public Utility Commission
PO Box 3265
Harrisburg, PA 17105-3265

Re: Docket No. P-00961036

Dear Sir:

Following please find my comments on the Petition by Philadelphia Suburban Water Company to
implement a Distribution System Improvement Charge (DSIC).

I object to the implementation of the DSIC. First, the charge is applied to the dollar amount of
each customer’s bill. The size of a customer’s bill bears little relationship to the cost of improving
the distribution system. Rather, the cost of improving the distribution system is more related to
the number of customers and/or the size of their meters. For example, take two physically
identical customers located across the street from each other. Both customers have the same meter
size and are served from the same distribution system. If one customer has a water bill that is
twice the other, they should not have to pay twice the surcharge. This is simply not fair.

Second, the charges incurred will not be subject to the same scrutiny they would receive in a base
rate case. In addition, they would not be subject to scrutiny as often, since there would be much
more time between base rate cases. Therefore, customers would not have the ability to examine
the validity and magnitude of the charges, as would exist in a base rate case.

Finally, the filings under the proposed tariff would go primarily to the PUC. Customers would
not be notified about the filings, nor be able to obtain copies or challenge any of the expenditures.

In summary, there is not good and sufficient reason to allow Philadelphia Suburban Water

Company to impose on going surcharges for capital expenditures without the same degree of
accountability that exists in more frequent base rate cases.

Very truly yours, . L -" c K ETE

LAWRENCE G. SPIELVOGEL, INC. APR 29 1996

DOCUMENT
cc: William Griffin, PUC Law Bureau F OL DE R

BTL
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P.O. BOX 3265 INFORMATIOHN COHTROL

Harrisburg, PA. 17105—326500026“ q,%ﬂFR 17 21519

Dear Sir '

I am oppposed to the Phila. Suburban water company
rateincrease reguest. We now pay for the upkeep of the water
system which should include the repair of aged pipes.

The water is from the Heavens above for free, they must
purify it and put into the system. If they did not have pines

to put the water to the homes they would not have a water
company.

They can not be hurting for money as they keep buying
out other water companies. They pay out a good dividend on their
stock and keep selling more stock which means more dividend
to pay.

As a retired person with a limited income I saﬁ NO to this
way of getting more money. This will mean an increase every
three months becaus¢g we need ten or more feet or pipe replaced.

This in my opinion is a real ripoff,.

urs truly

c:,?)///?
James C. Kell

125 Cypress Drive
Broomall, Pa. 19008-3206

PENNSYLVANIA
PUBLIC uTiLyTY CoMmISS 0N

APR 18 1996
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PHILADELPHIA SUBURBAN WATER COMPANY /Z//-Wéd_-_j .
" - e A? g .t
Dear Customer, f/i’“ Ay e ocin Lo Za 7 e v a2V YRV
At Philadelphia Suburban Water Company (PSW), we replace miles of clder water mains and hundreds of

valves, fire hydrants and similar items each year. The cost of replacing these items (millions of dollars per year) is part of

the rates we charge for service.
In the past, we took all such replacement costs and made them part of our rate increase requests before the

Pennsylvania Public Utility Commission (PUC). Now, however, we have filed a request “ ith the PUC to allow us to begin

recovering the cost of replacing old water mains, fire hydrants, and similar itemsg@s incurred }If the PUC approves our
r t, we will place a small charge on your water bill beginning July 1, 1998. If the Company’s entire request is
ae:'ed your bill would increase by one half of one percent, or 36 cents per quarter on a typical $72 bill. The charge on
your water bill could be édjustea every three months as more replacements are made. /:/ Py A/Afz( zV‘\/ Z

F!educmg the ¢ curre delay between making replacements and starting the cost recovery will allow us to begin
replacing more of our @ . This will lead to better water pressure, better water quality, and greater fira flows in
the areas improved. As the program grows, it should also allow PSW to lavel the cost of water losses and leak repairs.

To find out more, call PSW toll-free at 800-711-4PSW.

If you wish to give your commenits on this request to the PUC, please do so no later than May 20, 1996 by

(1) calling toll-free 800-782-1110 or p' /
(2) writing to the PUC, PO Box 3265, Harrisburg, PA 17105-3265 ,,,J 4 m K J\r’H
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April 12, 1996 :
PENNIYLYANEA
PUBLIC u7iniTY COMMISST0M
Public Utility Commission
P. O. Box 3265 APR 19 1996
Harrisburg, PA 17105-3265 -
o OF coMREEER SERVICES
BUREAY Lo SERVICES

pivision OF ©it
Gentlemen,

In response to a notice from PSW, I agree with the part of the first paragraph, where the
cost of replacing water mains is part of the service for which we are paying more every year. I do
not betieve, however, that PSW should pay for the cost of installing or replacing fire hydrants.

For as long as I can remember, our cost for water and the dirt or mud that comes through
the meters has been increasing. I have been a PSW customer for almost fifty years. At this address
we have replaced our original dishwasher and even after using numerous dishwasher detergents
are still experiencing brown staining on the dishes, the inside of the dishwasher and also in the
clothes washer. We have to take the time and go to the expense of using chemicals to maintain
any degree of cleanliness. '

I object to any regulated company being given a blank check to adjust billings whenever it
chooses, to maintain . their distribution system for which most of our billings cover-the water is
free! Our present rates are some of the highest that I have seen. We are being charged more for
less water every year. Even with the change to low water consumption toilets, we are unable to
keep costs in line! We can only hope that things will not get any worse and really hope the

situation will improve.
Yours truly, X

W. F. M¢ Comas, Ir.

cc: Phila. Suburban Water Co.
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P.0. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply tous. As(a )resndent(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anythmg else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the blll for the replacement of these various companies’
water mains, hydrants and other sundry problems.

. With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the Increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester-
Pike, West Chester, Pa, 19382, (I, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a guarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for e\}erything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC reguiation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, - it looks like all of us who are already
customers are asked to foot the bill for the replacement of -these various companles'
water mains, hvdrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
commaunities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the conflnes of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies In
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facililies.
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P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons -do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (I, we)prezest this increase az grossly urfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellelf. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us.. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being bllled only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case, As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities.. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it o only fuair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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P.0. Box 3263
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these varlous companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is.grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. AsMremdent(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase,

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1,(We) protest this increase as grossly unfair.

First, we have 426 units at Summit House: nene of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condeminium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,@
will gladly pay their rate increase. '

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) profest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase,

Third, Suburban Water Company has recently bought out many water companles in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossty unfair for our Condominium to
pay for the Increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfuair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. 'When they want to take over our facilities (I,we)

" will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companles in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants apd other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
commuanities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not -
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) profest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
thinkof.  As an example, they broke a valve while replacing a water. meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these varlous companles’
water mains, hvdrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair,

First, we have 426 units at Summit House: none of these units are billed separately,
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in -
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company.can
think of. As an example, they broke a valve while replacing a water meter and we' re
excepted to replace it, per PUC regulation. Estimated costs range from. $3 000 to -
$10,000. Suburban Water Company , in our estimation, has no intentlon of repairing
or updating any of our facilities. When they want to take over our facillties (I,we)

will gladly pay their rate increase. =
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Third, Suburban Water Company has recently bought out many water-companies ln
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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Public Utility Commission
P.O. Box 3263
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons de not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from 33,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companies In
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilitids. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

commaunities that are now a part of the Suburban Water Company pay for their own
upgrading of faciliies.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester

Pilzz, Wozt Chastor, Pa, 10282 (Y wob nrotect this incrense ac ~roesly unfoir,

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything eise the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repalring
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companles in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’

....... [ T W | + ]
Waid. mains, nydrants and cther sundry prehlame,

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgradirg of facilities.
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P. O. Box 3265 ‘6 (P
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20 April 18986

To Whom it may concern,

| recently received notification that the Philadeiphia Suburban Water Company
was asking for a rate increase to cover the cost of repairs for old community
water systems which they are purchasing. About 3 or 4 months ago, a PSWC
representative came on to our property to reptace a meter, and broke one of
our valves. This may cost our community as much as $10,000.00 to replace
the valve and surrounding structures in the "meter pit". Philadelphia Suburban
Water is_not volunteering to pay for this.

| have also learned that Philadelphia Suburban Water assumed control of the
water system for another local community, Witlistown Woods. |[f the rate
increase is approved, we will be helping to pay for the repairs to Willistown
Woods. Why should my community pay for that takeover, and receive nothlng
in return?

Fair is fair. | would not mind a rate increase if my community can have aging
water systems purchased and maintained by the water company so that we do
not have to receive "special assessment' for broken pipes and valves.

kind attention in this matter.
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We have been notified that the Suburban Water Company has asked for a rate increase
for the water they are supplying us. We feel that their reasons do not apply to us. Asa
resident of Summit House Condominium, 1450 WesL Chester Pike, West Chester PA
19382, 1 protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed; only two bills are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing old
walter mains, fire hydrants and similar items as they occur. This is not true in our case.
As a condominium, we are responsible for everything within the confines of our
property: fire hydrants, water mains and anything else the water company can think of,
As an example, they broke a valve while replacing a2 water meter and we're expected to
replace it, per PUC regulation. Estimated costs range from $3,000 to $10,000. - Suburban
Water Company, in our estimation, has no intention of repairing or updating any of our
facilities. When they want to take over our facilities, 1 will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in our
geographic area and quite frankly, it looks like all of us who are already customers are
asked to foot the bill for the replacement of these various companies' water mains,
hydrants and other sundry problems.

With al! of these reasons stated, we feei it is grossly unfair for our Condominium io pay
for the increase, and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for
their own upgrading of facilities.

You should take a look at the overall cost of the privilege of living in this area. The rates
charged by PECO are ridiculous. Is it any wonder people and businesses are choosing to
live elsewhere.

(ottererio T Lo %m?

Catherine T. DeLong



PENNSYL & & g FZ d
F  PSBLIC UTELATY CuAiisSion .

APR 23 19%5 .
E’l
AL OF CONSUV!ER f""']l . . I .REC‘E VEQ -
LION OF FUELD £, .{‘ré; April 1996 ) INFORMATIOH. COMTRGL
-, . ' ' £ RAGD oA e
Public Utility Commission 000 250 S APR 22 £ 3: 05
P.O. Box 3265

Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in’
our case. As a condominium, we are responsible for everyﬂung within the confines of
our property: fire hydrants, water mains and anything eise the ‘Water’ company can
think of. As an example, they broke a vaive while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has né intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems. |

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
qurafing of facilities.
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Summit House Condomininm
Unit S5 3 <
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Public Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply: to us. As (a resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at' Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains; fire hydrants and similar ltems as they occur. This is not true in
our case. As a condominium, we are resp_onsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and-we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing-

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

lgpgragﬁag of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. ' Estimited costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

‘With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief . We think it only fair that those

compuinities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester

- Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. . As an'example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mairs, hydrants 2nd other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for-the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair,

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

- or updating any of our facilities. When they want to take over our facilities (I,we)

will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these varlous companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellel. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notlﬁcatlon that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us.' As (a Jresident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has ne intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgmtﬁng of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unjair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything eise the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilifies.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
thinkof. Asan example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from’ $3 000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companies In
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium te
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
qura@:g of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair..

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to

pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilides.

Summit House Condominium
Unit_/ 4
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossfy unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not

apply tous. As(a )remdent(;f of Suminit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, yéﬁ;ratest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a guarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing’

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
gpgr:u_ﬁng of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply tous. As(a )remdent(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we} pretest this increase as grossly unfoir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companles in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellelf. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs rangé from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)

- will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgmtﬁng of facilities.

Summit House Condominium
Unit %23
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles'
water mains, hydrants and cther sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condeminium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

Summ'it House Condominium
Unit/ 2
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water ‘they are supplying us. 'We feel that their reasons do not

apply to us. As (a)resident(¥) ummit House Condominium, 1450 West Chester
Pike, West Chestur, Pa, 19352, 'e) protest this increase as grossiy unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in

our case. As a condominium, we are responsible for everything within the confines of
our property fire hydrants, water mains and anything eise the ‘water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from 33,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems. '

'With all of these reasons stated, we feel it is grossly unfair for our Condominium to

pay for the Increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

gppaﬁng of facilities.

Summit House Condominium

Unit X7




PENNS‘;'LV!\ . i g}

FUBLIC UTILITY CIAMISSION
APR 2 3 1996 RECEIVED
_ IMFORMATIGH COsTROL.
i 2 GONSUMER SERVIC 1996 BTN
. OF FIELD QERVI\cgogzgg S6 APt 22 Fii 3+ 06
Public Utlllty Commlsslon
P.O. Box 3265

Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none"Qf these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items.as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase. ’

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these varlous companies'
water mains, hydrants and other sundry problem:s.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to

pay for the increase,and ask you te grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

Surmmit House Condominium
Unit ¥H/
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
- our property: fire hydrants, water mains and-anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, ‘it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. -We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

Posven e WENEL S Dl

Summit House Condominium
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We have received notification that the Suburban Water Company has asked for a rate
increase for-the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) profest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of  these various companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own:
gpgraﬁng of facilities.

Summit House Condominium

Unit_ 3203
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
-our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase. -

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these varlous companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us reliel. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

Summit House Condominium

Unit .2
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water f.hey are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything eise the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these vartous companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the Increase,and ask you to grant us relief. We think if only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities. '

e N a.—v'-/
Summit House Condomtinium
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply tous. As (a )re5|dent(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (I, we) protest this increase as grossly unfuir.

First; we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
510,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. 'When they want to take over our facilities (I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companles in
our.geographic area and quite frankly, it looks like all of us who are aiready
customers are asked to foot the bill for the replacement of these various companles'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to

pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of faciliies.
C /Létfté H eg%w
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do net
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in '
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a watér meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)

‘will gladly pay their rate increase. -

Third, Suburban Water Company has recently bought out many water companles in
our geographlc area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

cornmunities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

Alice M. amyi
(Lioe 7. <Hbler
Summit House Condormininm
S | Unit [ Hest Ohestr, 4 19262
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply tous. As(a )resldent(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no Intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacément of these various companles'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fuir that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

Summit House Condorr
Unit_ 190 8



L ~
PENNSYLVAN| A

PUBLIC UTILITY COMMISS 0N

5 100 Vi
APR 23 1996 April 1936 INFORMAT o1 r%l
R “Piblic UtilityCommission (00258 SEAPR 22 Fi1 3:06

D 'V 'PI6Y Bk 32652 szRvices
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the wateffhey are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000.. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companlies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fuir that those

communities that are now a part of the Suburban Water Company pay for their own
gpgra:ﬁng of facilities.

rtend L Ao,

Sumnut House Condominium

Unit_//( N/
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons de not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at SummitlHouse: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominfum, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase,

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already

. customers are asked to foot the bill for the replacement of these various companles'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

t;pgrafﬁng of facilities.

Summit House Condominium

Unit (22 (p
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

M S L W

Summit Holise Condontinium
Unit 356
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, { I, we) proses: this increase as grossly unfair,

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything'élse the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. KEstimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles'
water mains, hydrants and other sundry problems.

‘With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

u_,__,._u_-c,/w S loerllrna .

TeesSa M Slvas arNoad s
Summit House Condominium
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in

our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)

will gladly pay their rate increase. :

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems.

. With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us reliel. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

Summit House Condominium

Unit _ 404
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, Wost Chester, Pz, 19382, { 1, we) protest this increase as grossly unfair.

. First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the Increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

Duttcce ) FHpoweee
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Summit Hot;“e Condominium
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a guarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an’'example, they broke a valve while replacing a water meter and we're
excepted to rep_lace it, per PUC regulation. 'Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities,. When they want to take over our facilities (I,we)
will gladly pay their rate increase,

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgra:ﬁng of faabtws.

N G MCcalae

Summit House Condominium
Unit” S0t
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, { 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out; thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate Increase. '

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these varlous companles'
water meins, hvdrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.

Summit House Coridorninium

Unit GL75
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We have received notification that the Suburban Water Company has asked for a rate
Increase for the water they are supplying 'us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly anfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a gquarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these varlous companies’
water mains, hydrants and other sundry probiems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fuir that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of faciliies.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. . We feel that their reasons do not
apply to us. As (a2 resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)

* will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like ali of us who are already
customers are asked to foot the bill for the replacement of these various companles’
water mains, hydrants and other sundry probiems.

With all of these reasons stated, we feel it is grossly unfair for our Condotminium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

W 17/-/77//&/
Fred L/-P}’)r'///ric—/\’_f'
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) profest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
expected to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , In our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.
,/7 -y .
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident@) of Summit House Cendominium, 1450 West Chester

" Plke, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and ﬁnything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're

_excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,w®)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks-like all of us who are already
customers _are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossl_yfunfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.
(g Ot
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us.© We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsnble for everything within the confines of
our property: fire hydrants water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. ‘When they want to take over our facilities d,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems. _
With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester

* Pike, West Chester, Pa, 19382, (I, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from-$3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently. bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are ailready
customers are asked to foot the bill for the replacement of these various compantes’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
comumnunities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.

Summit House Condominium
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water ‘they are supplymg us. We feel that their reasons do net
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) profest this increase ns grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. -This is not true in
our case. As a condominium, we are responsible for everything within the conflnes of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to

pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.
Mot BB
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us.- We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (I, we) protest this increase as grossly unfar.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in

our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an'example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)

will gladly pay their rate increase.

“Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to

pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.
/%l % Ol S
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We have received notlﬁcation ‘that the Suburban Water Company has asked for a rate
Increase for the water they are supplying us. 'We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair. -

First, we have 426 units at-Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. - This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , inr our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay - their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly. unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrmﬁng of facilities.

gummit House Condominium
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units aré billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I, we)
will gladly pay -their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankdy, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgratﬁng of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various compantes’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilides.

Hog_f:.s‘é Condominium
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) proiest iiis increuse as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus savmg the Suburban
Water Company $136 a quaﬂer on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. "When they want to take over our facilities (I,we)

will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us reliel. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

Summit House Condominium
Unit SOBE.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us reliel. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
quradng of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
_ increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit. being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase,

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. -We think it only fair that these

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfmr

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take aver our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographlc area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
Increase for the water they are supplying us. We feel that their. reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydr’a’nts water mains and anything else the water company can
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to

pay for the increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.
ol e,
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is net true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Esfimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that ﬂwse

gpgmtﬁng of facilifies.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplymg us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing.
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us reliel . We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilifies.

Summit House Condarmmumd’
Unit £ 73
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We have received nofification that the Suburban Water “!'J“'- Ly
increase for the water they are supplying us. ‘We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
‘our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation, Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our faclllties (I,we) =
will gladly pay their rate increase. L

- =3 s
'“,.f, o

Third, Suburban Water Company has recently bought out many water: companles in
our geographic area and quite frankly, it looks like all of us who are already —rt

customers are asked to foot the bill for the replacement of these varlogs cnmpanles'"l
water mains, hydrants and other sundry problems. < —

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrmi’ing of facilities.

ORMY,
{0 _/

Summit Hofisk Condominium

Unit A3 (
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 -a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from 33,000 to
$10,000. Suburban Water Company , In our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate Increase.

. :'-; . 1
Third, Suburban Water Company has recently bought out many water compames ln
our geographic area and quite frankly, it looks like all of us who are already-w :
customers are asked to foot the bill for the replacement of these varigus. companles

water mains, hydrants and other sundry problems. .,; -

L‘_‘J o
With all of these reasons stated, we feel it is grossly unfair for our C@;domlmum to
pay for the increase,and ask you to grant us relief. We think it only_fair ﬂtatlhose

communities that are now a part of the Suburban Water Company pay for their own
ypyajng of facilities.

'@&a.f\}}l

Sumsmit House Condominium

Unit 403
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two.are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water compames in
our geographic area and quite frankly, it looks like all of us who are already & e
customers are asked to foot the bill for the replacement of these varlous companles
water mains, hydrants and other sundry problems. , :'_‘:::' : ;:;
e A
With all of these reasons stated, we feel it is grossly unfair for our Condommlum to -
pay for the increase,and ask you to grant us relief. We think it only fpu' ﬂ:aﬁﬂmse ; E

communities that are now a part of the Suburban Water Company payfor their own:

upgratﬁng of facilities. =< &
’\‘ -
WA DN
Su ouse Coudomzmum ! / i
Unit

NW(C[ﬂ



® e oy

PENNS’I’LVANIA . O(/Z

Lipan R
! ‘xlt..-n'\..-!=.

* VTILITY commiss g

LR 05 R ‘
AR 23 1996 ) Aprll 1996 IP'JFUM‘“’!,ETCI%)NF”*J?th
Public t}tnuy CombidSioir? SERVOO 0291 PR 22 P 3 0g

P.O. Box 3265 7 F1ELD SERv)cge
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, { I, we) profest tiis increase as grossily unfur.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone,

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire liydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

fw]
—_— [

= S
Third, Suburban Water Company has recently bought out many watel“companles in
our geographic area and quite frankly, it looks like all of us who are already = e
customers are asked to foot the bill for the replacement of these varlous companles
water mains, hvdrants and other sundry problems. P _1
2o s i
With all of these reasofis stated, we feel it is grossly unfair for our Ccmdomimugg to 7
pay for the increase,and ask you to grant us relief. We think it only fair-that those

communities that are now a part of the Suburban Water Company pay for their own
t_tpgra@ng of facilities. '

Summit House Condominium
Unit~3/9 £
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as gressly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

LY

Third, Suburban Water Company has recently bought out many water companies in-
our geographic area and quite frankly, it looks like all of us who are already i " ';
customers are asked to foot the bill for the repiacement of these varlous companies
water mains, hydrants and other sundry problems. Zl'; T

-,,J 2 = ]
With all of these reasons stated, we feel it is grossly unfair for our Condomlmurﬁ'to i1
pay for the increase,and ask you to grant us relielf. We think it only ﬂn@lat those

communities that are now a part of the Suburban Water Company pay for t.‘har own

l_lpgrmﬁng of facilities.
\/]/\W
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Summit House Condominium
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Changes in @
PECO Energy

gas rates”

Effective March 1,
1996, PECO Energy gas
bills will increase as a
result of changes in !
Purchased Gas Costs and
-| the Transition Surcharge.

PECO Energy is now
required to file quarterly
adjustments every March I, '
June 1, September 1 and |
December | to reflect
| changes in the cost of gas
we purchase to serve our
customers. Effective !
March 1, 1996, the price
of gas service will increase
by 3.349 cents per ccfto , |
reflect the increased cost l
1 of purchased gas.
| The Transition
‘| Surcharge, a separate item
"l on your bill, recovers
4 certain charges presently
.1 billed by interstate gas
pipelines. This surcharge
is also adjusted quarterly.
i.| The surcharge will increase

effective March 1, 1996, |
by .205 cents per ccf. t

Based on these changes,
the monthly bill for a
typical residential heating
service customer using
1200 ccf will increase by
$7.10. from $127.51 to
"1$134.61, about 5.6%.

If you have any
questions about these
_ | adjustments. please call our |

.| Customer Service Center
at 1-800-494-4000.

s

|
'@
i
i
|

| *Please note that PECO Energy .
dues not provide gas service in
the City of Philadelphia.

'
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. PHI‘)ELPH]A SUBURBAN WATER COMPAl‘ @
Dear Customer,

At Philadelphia Suburban Water Company (PSW), we replace miles of older water mains and hundreds of
valves, fire hydrants and similar items each year. The cost of replacing these items (millions of dollars per year)
is part of the rates we charge for service.

In the past, we took all such replacement costs and made them part of our rate increase requests before the
Pennsylvania Public Uttlity Commission (PUC). Now, however, we have filed a request with the PUC to allow
us to begin recovering the cost of replacing old water mains, fire hydrants, and similar items as incurred. If- the
PUC approves our request, we will place a small charge on your water bill beginning July [, 1996. If the
Company's entire request is approved, your bill would increase by one half of one percent, or 36 cents per quarter
on a typical $72 bill. The charge on your water bill could be adjusted every three months as more replacements
are made,

Reducing the current delay between making replacements and starting the cost recovery will allow us to begin
replacing more of our aging system. This will lead to better water pressure, better water quality, and greater fire
flows in the areas improved. As the program grows, it should also allow PSW to level the cost of water losses
and leak repairs.

To find out more, call PSW toll-free at 800-711-4PSW.

If you wish to give your comments on this request to the PUC, please do so no later than May 20, 1996, by:

(1) calling toll-free 800-782-1110 or

(2) writing to the PUC, PO Box 3265, Harrisburg, PA 17105-3265 g/ C@:)
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Pennsylvania Public Utility Commission
P.0. Rox 3265
Harrisburg, Penna. 17120

I am opposed to the request of the Philadelghia
Suburban wWater Company to implement a new gquarterly
.gurcharge to be effective July 1, 1986,

When can the residents of Southeastern Pennsylvania
expect relief from the highest utility rates in <he

country?
VerJ t;%;é?zzyrs
V44f

John F. Dolan
‘{/
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case, As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in.
our geographic area and quite frankly, it looks. like all of us who are a]ready =
customers are asked to foot the biil for the replacement of these various: companles

water mains, hydrants and other sundry problems. :; e

ot b
—n == )
With all of these reasons stated, we feel it is grossly unfair for our Congpmimum to

pay for the increase,and ask you to grant us relief. We think it only fair that ﬂmseq 7
communities that are now a part of the Suburban Water Company pay for their own
upgrading of faciliies.

D d g 1INl oo BN

Summit House Condominium

Unit 46|
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply tous. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (I, we) protest this increase as g}assly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles'
water mains, hvdrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

. . A
PENNSYL VAN 4 ' VAR @

Summit House Condominium
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P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
Increase for the water they are supplylng us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thejr rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks hke all of us who are already
customers are asked to foot the blll for the replacement ol’ these varlous companles

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
xqurm_ﬁng of facilities.

PENNSTLVANIA

PUBLIC UTILITY COMMISSION '?:Chafc £ (Coodne ‘:ﬂf/
Elizabetrn A mlles
Summit House Condominium
APR 25 1996 Unit 509

SUREAU OF CONSUMER SERVICE:
DIVISION OF FIELD SERVICES
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P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chgster, Pa, 19382, (1, we) protest this increase as grossly anfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. . This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example; they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladily pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry probiems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to .
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

4
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condomlmum 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the biil for the replacement of these various companies'
water mains,'hydi‘antsand other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilifies.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban'Water Company , in our estimation, has no intention of repairing
or updating any of our facilitics. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companles in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companlies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us reliel. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: nene of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything eise the water company can
thinkof. Asan example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. ' Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us reliel'. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgraa‘ing of facilities.
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FPublic Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair. '

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in

our geographic area and quite frankly, it looks like all of us who are already

customers are asked to foot the bill for the replacement of these various companies'
- water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communifies that are now a part of the Suburban Water Company pay for their onn
upgrading of facilities.
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Public Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
Increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think ol' As an example, they broke a valve while replacing a water meter and we're
y ‘to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)

- will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and cther sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condeminium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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Public Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responslble for everythlng within the confines of
our property: fire hydrants, water mains and anythmg else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it-looks like all of us who are already
customers are asked to foot the bill for. the replacement of these varlous companies’
water mains, hydrants and other sundry proeblems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fuir that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We fee] that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.:
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , n our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companies In
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these varlous companies’
water mains, hvdrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.
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P.O. Box 3265
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April 1996

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units a}e billed separately.
Instead of each unit being billed, only two are égnt out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water metér and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities,. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
l_lpgrat#'ng of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excgfited to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
qurm_ﬁng of facilities.

PENNSYLVAN] A - \7/2' igi %‘ =

PUBLIC UTILITY COMMISS | oN

SunnnitHoufge Condorminium
) _ Unit_332 |
EFR 2~ 1996
Zhiegay oF CONSUMER
SERVICE:.
ulVISlON OF FIELD SERVICFES



@ W.

_RECEIVED
o [HFORMATION COHTROL
00 Q L, 4pril 1996 96 APR 24 PH 1125
Public Utility Commission
P.O. Box 3265 -

Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) profest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , In our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in’

our geographic area and quite frankly, it looks like all of us whoare already )

customers are asked to foot the bill for the replacerent of these various companles’

water mains, hydrants and other sundry problems. - -

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the Iincrease,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
[T ) 4__‘____-—"—"_'—"-—-—__'—\
upgrading of facilities. -
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P.O. Box 3265
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company., in our estimation, has no intention of repairing’

or updating any of our facilities. When they want to take over our facilities (I, we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
qurafﬁng of facilities.
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Dear SirMadam:

I have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. I feel that their reasons do not apply to us.
As a resident of Summit House Condominium, 1450 West Chester Pike, West Chester,
PA 19382,1 pretest this increase as grossly unfair.

First, there are 426 units at Summit House: None of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban Water
Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing old
water mains, fire hydrants and similar items as they occur. This is not true in our case. As
a condominium, we are responsible for everything within the confines of our property:
Fire Hydrants, water mains and anything else the water company can think of. As an
example, they broke a valve while replacing a water meter and we are expected to replace
it, per PUC regulations. Estimated costs range from $3000 to $10,000. Suburban Water
Company, in our estimation, has no intention of repairing or updating any of our facilities.
When they want to take over our facilities, I will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in our
geographic area and quite frankly, it looks like all of us who are already customers are
asked to foot the bill for the replacement of these various companies” water mains,
hydrants and other sundry problems. -

With all of these reasons stated, we feel it.is grossly unfair for our Condominium to pay
for the increase, and ask you to grant us relief. We think it only fair that those
communities that are not a part of the Suburban Water Company pay for their own
upgrading of facilities.

Sincerely,

D &/v\@g-w c M PENNSYLVANIA
Sandra E. Plummer PUBLIC UTILITY COMMISSiON
Summit House Condominium )
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We have received notll'icatlon that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything eise the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. . Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these varlous companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief . We think it only fair that those
communities that are now a part of the Suburban Water Company pay for thar own
upgrading of facilifies.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water fhey are supplying us. Wae feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, Wesi Chester, Fa, 19382, { 1, we) protest #his increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the conflnes of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the biil for the replacement of these various companles’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief . We think it only fair that those
comumunities that are now a part of the Suburban Water Company pay for their own
upgrading ofifutilifies. - .
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Public Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fuir that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilifies.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a Yresident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, rs, 19332, ( I, we) pretest this increase as grossiy unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants',,water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles’
water mains, hydranis and oiler sundry jirobic.aus.

With all of these reasons siated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

j/a/s%&w N
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water ?.hey are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s).of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything eise the water company can
think of.- As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companles In
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles’
water mains, hydrants and other sundry probiems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their onwn
upgrading of facilidies.

FRANK CALLAH
510 SUMMIT-HOUSE
WEST CHESTER, PA 10382
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To Whom it may concern,

In reguard to the Phila. Suburban Water Co. latest request for recovering the cost of
replacing old water mains, fire hydrants, etc., I ask you this simple question. Who
reimburses me when my water pipes wear out or spring leaks? Isn't this:part of
doing buisness? I'll bet if there was another Witer Co. like there are other phone
companies, they would swallow this rate increase request. Besides didn't the PUC
grant a 5.3% rate increase last October, to the same Company?

When I step back and look at the overall picture, 1 don't think the PUC is on the side
of the public. 1 think you should be called, '"Profit for Utilities Commission"’,

Are any of your members, welders, truck drivers, row-house painters, crossing
guards? Do any of you live in a row house or a twin? Are any of you retired,

living on Social Security, or a small pension? And finally, how does one get
appointed to the PUC.

I would feel better if you took the word, PUBLIC, out of your title, because it seems
to me, you truly don't represent the public.

Edward J. Kuhn
107 Hastings Ave.
Havertown, Pa. 19083
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Public Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We fee! that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companles in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

PENNSYLVANIA \ElLA_ \Jﬂ,‘<3Q$1é¥l,———_\
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P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase, :

Third, Suburban Water Company has recently bought out many water companies in

_ our geographic area and quite frankly, it looks like all of us who are already (.%'
customers are asked to foot the bill for the replacement of these various companies’ $
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief . We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

K, d W d Wmm sz@j’f{/

Summit House Condonﬁ'm’um
Unit ¢
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not

apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester

Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus savi g the Suburban
Water Co'_my 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, @b_je a valve while replacing a water meter and we're
expepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)

will gladly pay their rate increase. - S i

Third, Suburban Water Company has recently bought out many water: ‘companies-in
our geographic area and quite frankly, it looks like all of us who ar¢:already> .
customers are asked to foot the bill for the replacement of these varlous companles
water mains, hydrants and other sundry probiems. r*ﬂ S = T

——

= Q7
With all of these reasons stated, we feel it is grossly unfair for our‘Condgminium to
pay for the Increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

-
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We fee] that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossiy unjfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no Intention of repairing

or updating any of our facilities. When they want to take over our I'acllltles (1,we)
will gladly pay their rate increase. T - o

T <

] n.._. s

Third, Suburban Water Company has recently bought out many w;atencompanles In
our geographic area and quite frankly, it looks like all of us who are already o

o

customers are asked to foot the bill for the replacement of these various companles

water mains, hydrants and other sundry problems. E(‘“ = _-;‘-
< . i

- s

With all of these reasons stated, we feel it is grossly unfair for our Condominifim to™~
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

PENNSYLVANIA | -1g5‘2Z;;’TZZ:;7Z:EE;::,5:2%§;
PUBLIE UTILITY COMMISSION
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in -
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything élse the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to,
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

l

— (S ]
<

Third, Suburban Water Company has recently bought out many water companles in
our geographic area and quite frankly, it looks like all of us who are a]ready ~

customers are asked to foot the bill for the replacement of these various compi‘nles' ‘
water mains, hydrants and other sundry problems. T o

(D_ -

o)t

L] ———
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With all of these reasons stated, we feel it is grossly unfair for our Condominium to™>

pay for the increase,and ask you to grant us reliel. We think it only _fé that Hose
communities that are now a part of the Suburban Water Company pay for their own

lyigrm_ﬁng of facilities.

Summit House Condominium

Unit RO R
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Public Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Plke, West Chester, Pa, 19382, ( 1, we) profest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while. replacing a water meter and we're
excepted to replace it, per PUC regulation. Estlmated costs range from $3,000 to
$10,000. - Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry probiems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to

pay for the increase,and ask you to grant us relief. We think it only fair that those
comumunities that are now a part of the Suburban Water Company pay for their own

upgrading of fucilities.
ipgrading \ ?/://774
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Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summiit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. ‘This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from 33,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
rgpgrat_ﬁng of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the wat‘erht'hey are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companles in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to

~ pay for the Increase,and ask you to grant us relief. We think it only fair that those

comununities that are now a part of the Suburban Water Company pay for their onn
upgrading of facilities.
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Public Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. ‘Estimated costs range from $3,000 to
$10,000. Suburban Water Company , In our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase. ' '

Third, Suburban Water.Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fuir that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. - This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities d,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the Increase,and ask you to grant us reliel. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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Pa. Public Utility Commmission
P. 0. Box 3265
Harrisburg, PA 17105-3265

Dear Sirs:

I wish to complain very strongly about the proposed increase
in rates charged by Philadelphia Suburban Water Co.

First, their rates have besn repeatedly increased; my water
bills are now much higher than they were sixt or seven years ago,
when we had children living here and consuming a great deal more
water than we now use.

Secondly, because of these increments, PSW should have quite
enough income to repair its pipes, which is the excuse alleged for the
new increase.

Thirdly, the increase, while initially tiny, is simply the thin end
of the wedge; in virtually no time, the equipment repair additional
charge will jump to $4, $5, 16 a month.

once the principle of such a charge has been established, its
growth can be unlimited. The very statement issved by PSW haldly
states: "The charge on your water bill could be adjusted every three
months as more replacements are made.” This is a prescription for
bare-faced robbery of the unfortunate customers. Because PSW is a
monopoly, we have no alternative.

Please, therefore, resist the establishment of this principle, and
REJECT THE PROFOSED PSW INCREASE.

Very truly yours,

Charles M. Brand

Ty
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P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. 'We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, 'we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. ‘This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can

" thinkof. As an example, they broke a valve while replacing a water meter and we're -

excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. 'When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
ypgfadng of facilifies.

PENNSYLVAN 1 A | M
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. . This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

- or updating any of our facilities. When they want to take over our facilities (I,we)
‘will gladly pay their rate Increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and-quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrznts and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
gpgmgﬁng of facilities.
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Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

. Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
thinkof. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase. '

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles’
water mains, hydrants and other sundry probiems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

Summit House Condondnium

Unit L5 4 F
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply tous. As(a )remdent(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair,

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from 33,000 to

. $10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef.”” We think it only fuir that those
communifies that are riow a part of the Suburban Water Company pay for their own
upgratﬁ.ug of facilifies.

Summit House Condominium
Unit
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Harrisburg, PA 17105-3265

Gentlemen:

We have received notification that the Suburban Water Company has asked for a rate
tncrease for the water they are supplying us. We feel that their reasons do not apply to us.
As a resident of Summit House Condominium, 1450 West Chester Pike, West Chester,
PA 19382, I protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban Water
Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing old
water mains, hydrants and similar items as they occur. This is not true in our case. Asa
condominium, we are responsible for everything within the confines of our property: fire
hydrants, water mains and anything else the water company can think of. As an example,
they broke a valve while replacing a water meter and we are expected to replace it, per
PUC regulation. Estimated costs range from $3,000 to $10,000. Suburban Water
Company, in our estimation, has no intention of repairing or upgrading any of our
facilities. When they want to take over our facilities, I will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in our
geographic area and quite frankly, it looks like all of us who are already customers are
asked to foot the bill for the replacement of these various companies' water mains,
hydrants and other sundry problems.

With all these reasons stated, we feel it grossly unfair for our condominium to pay for the
increase, and ask that you grant us relief. We think it only fair that those communities

that are now a part of the Suburban Water Company pay for their own upgrading of
Jacilities.

Smcerely, W

AR
é
£l 5 1996
Gerry L. Hollmger L. A oy
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Secretary Jchn
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P.o. Box| 3265
Harrisbu¥g, PA 171053265

Sir: .
// Any competent or even near competent business manager will
factor.in predictable cost of maintenance, replacement and
modernizaticn in the price of its product. If I were to rent
a property ‘I would not expect to get away with billing a
surcharge when the roof, the furnace or an appliance required
repairs. This end run should not be allowed. There is obviously
no management at the PSWC. So there must be toc many managers
in this company getting in each other's way or waiting for the
other guy to do the job. The PUC should insist on down sizing
and flattening of the corpcrate structure.

Thank You, Copy Irwin A.Popowsky
Consumer Advocate PA

Y 1425 Strawberry SQ.
§}f:ﬁé2a4aﬁfaﬂ”b’1, Harrisburg, PA 17120

D.J.Griesser

oOCUMENT
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Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
‘excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us reliel. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
lgpgraﬁng of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply tous. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase. .

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hvdrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
commaunilies that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.

PENNSYLVANIA @, Q : &MZ
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply tous. As(a )res:dent(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companles in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief . We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
gpgrajng of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this inq;ease as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed séparately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines. of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , In our estimation, has no intention of repalring
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companles in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the blll for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us reliel. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities. ‘
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply tous. As(a )resndent(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pz, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsnble for everything within the confines of
our property: fire hydrants, water mains and anything else- the water company can
thinkof. Asan example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to

pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading o {{ﬁNmSYIlLVANM

PUBLIL JTiLgTy COMMISS 10 .

APR 26 1996

BURESU: A2 ppvimesion oy e Summit House Condomininm

oo G i Unit £5°F

(et &M}ﬁ /TS 8—

.l



. RECEIVED
N IMFCRMATIOHN CONTROL
2 pril 1996
Goare 2 96 APR 26 fi 9: L8
Public Utility Commission
P.O. Box 3265

Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfar.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a guarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
expected to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like afl of us who are already
customers are asked to foot the bill for the replacement of these various companles’
water mains, hydrants and other sundry preblems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
:gpgrat_ﬁng of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or-updating any of our facilities. When they want to take over our facilities (I,we)

- will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilifes.
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Dear Sir

I am oppposed to the Phila. Suburban water company
rateincrease request. We now pay for the upkeep of the water
system which should include the repair of aged pipes.

The water is from the Heavens above for free, they must
purify it and put into the system. If they did not have pipes
to put the water to the homes they would not have a water
company.

They can not be hurting for money as they keep buying
out other water companies. They pay out a good dividend on their
stock and keep selling more stock which means more dividend
to pay.

As a retired person with a limited income I saftf NO to this
way of getting more money. This will mean an increase every
three months because we need ten or more feet or pipe replaced.

This in my opinion is a real ripoff.

Yours truly
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companles'
water mains, hydrants and other sundry problems.

With all of these reasons siated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.

Summit House Coudonnmum

Unit  4/7
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) profest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no Intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate Increase.

| Third, Suburban Water Company has recently bought out many water companles in

our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these varlous companies'

~ water mains, hydrants and other sundry problems.

With all of these reasons siated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fuir that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.

Summit House Conddminium

Unit /oo
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We have received notification that the Suburban Water Company has asked for a rate
increase for the wai.er they are supplying us. We feel that their reasons do not
apply tous. As(a )resndent(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1,)we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. ' This is not true in
our case. As a condominium, we are responsnble for everything within the confines of
our property: fire hydrants, water mains and anythmg else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. KEstimated 'closts range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities éﬂ)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the Increase,and ask you to grant us reliel. We think it only fuir that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water theyare supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, enly two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything eise the water company can
think of. As an example, they broke a valve while i_'eplaéing a water meter and we're
excepted to replace it, per PUC regulation.. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these varlous companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grdssly unfair for our Condominium to
pay for the increase,and ask you to grant us reliel. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
l_tpgrm_ﬁng of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companles in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef . We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
:gpgrat_ﬁng of facilities.

PENNSYL VAN A (Lg,é,fj/ﬁ % q// ut,z/z_’

PUBLIC UTILITY commissien ={52ARETH M_ HART
Summit House Condomtinium
APR 30 1995 Unit 658
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Public Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17103-3263

We have recelved notification that the Suburban Water Company has asked for a rate
increase for the water ‘they are supplying us. 'We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfsir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
N
expppted to replace it, per PUC regulation. Estimated costs range from 33,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like ail of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hvdrants and other sundry preblems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
qurac_ﬁug of facilities.

*¥¥%% PSs Frankly, I do not appreciate this
decision, Even though the breaRage
was part of our property, WX
I beliebe that if the S

" Suburban Water Co. broke it,
THEY should be big enough to ‘%H&COR@M

do the required repairs.
WHAT DO YOU THINK??77%7
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a guarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within’ the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought cut many water companies in
our geographic area and quite frankly, it looks like all of us who are already

customers are asked to foot the bill for the replacement of these various companles’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us reliel . We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
gpgrm_:‘ing of faciliies.
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Public Utility Commission 0 003 68
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) profest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already

customers are asked to foot the bill for the replacement of these various companles’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.
' PENNg
PuBL ¢ UT!L::-I;«VA“M _ _Myﬂﬂ
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Attention: Public utility Commission
RE: Philadelphia Suburban Water Rate Increase

I am writing this letter because I am against

the proposed rates increase charges requested by the
Philadelphia Suburban Water Company. They were already
grant a rate increase which enhanced my water bill

charges significantly., considering my water usage remained
the same. We are all hard working citizens who can't afford
another increase. The Philadelphia Suburban Water should
improve their money management programs to prevent

asking for a rate increase, their rates are high enough
Therefore, as a consumer I am request no more rate increases
I hoping the Public Utility Commission will protect our
income and say no to another rate increase on July 1, 1996.

Sincerely,

Consumer
ITy OMWSS,O
PR30 1996
Ty ge
(3
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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APRIL 25, 1996

PUBLIC UTILITY COMMISSION
P.0. BOX 3265
HARRISBURG, PA 17105-3265

TO THE COMMISSION:

ENCLOSED, YOU WILL FIND A FORM LETTER, WHICH I HAVE
WHOLE-HEARTEDLY SIGNED, CONCERNING THE RATE INCREASE THAT
SUBURBAN-WATER COMPANY HAS ASKED FOR. I JUST WANTED TO ADD, IN
THE STRONGEST POSSIBLE TERMS, THAT DUE TO THE SPECIAL
CIRCUMSTANCES INVOLVED WITH SUMMIT HOUSE CONDOMINIUM IN THIS
MATTER, I.AM VEHEMENTLY OPPOSED TO THIS RATE INCREASE BEING
APPLIED TO US, AS IT IS COMPLETELY UNFAIR, AND INAPPROPRIATE.

FURTHERMORE, I WISH THERE WERE A WAY TO MAKE THEM PAY FOR THE
DAMAGES THEY CAUSED TO A WATER VALVE AT SUMMIT HOUSE, WHILE THEY
WERE WORKING THERE. IF I BROKE SOMETHING ON SOMEONE ELSE’S
PROPERTY, YOU COULD DAMN WELL REST ASSURED THAT THEY WOULD SUE ME
TILL DOOMSDAY TO PAY FOR IT. WHAT MAKES THESE CLOWNS
UNACCOUNTABLE FOR THEIR IRRESPONSIBILITY 777

DISGUSTEDLY,
v

STEPHEN R. KEHLER
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Public Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have recewed notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a )resident(8) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, &B) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the conflnes of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation, - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,68)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hydrants and other sundry problems. 7245 /s S/ #€AccDAS,

With all of these reasons stated, we feel it is grossly unfair for our Condominium to

pay for the increase,and ask you to grant us reliel. We think it only fuir that those
communities that are now a part of the Suburban Water Company pay for their onn

upgrading of faciliies.
%@o) 7‘3’%— 23 dos)

Sumrit House Condominium
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Public Utility Commission
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a )resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. Asa condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estlmated costs range from $3 000 to
$10,000. Suburban Water Company , in our estlmatlon has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.
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Public Utility Commission
P.O. Box 3265

Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossiy unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case., As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to.
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
water mains, hyvdrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Coendominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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Public Utllity Commission-
P.O. Box 3265
Harrisburg, Pa. 17105-3265

We have received notification that the Suburban Water Company has asked for a rate
increase for the water. they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything eise the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. 'When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water compantes in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the blll for the replacement of these various companles'
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increuse as grossly unfair.,

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000, Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the blll for the replacement of these varlous companles’
water mains, hydrants and other sundry problems. '

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

quragﬁng of facilities.
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We have received notification that the Suburban Water Company has asked for a rate Vi C‘Eo
increase for the water they are supplying us. We feel that their reasons do not

apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester

Pike, West Chester, Pa, 19382, (I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.

Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as.they occur. This is not true in-
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything eise the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to foot the bill for the replacement of these various companies'
‘water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to

pay for the increase,and ask you to grant us rellef. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
gppaﬁng of facilities.
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We have received notification that the Suburban Water Company has asked for a ra}:g"'t‘-‘
increase for the water they are supplying us. We feel that their reasons do not

apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester

Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.

Third, Suburban Water Company has recently bought out many water companies in
our geographic area and quite frankly, it looks like all of us who are already
customers are asked to-foot the bill for the replacement of these various companies’
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the Increase,and ask you to grant us reliel. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilifies.
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We have received notification that the Suburban Water Company has asked for a rate
" increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in

our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from: $3 000 to _
$10,000. Suburban Water Company , in our estimation, has no intention: of repairing

or updating any of our facilities. When they want to take over our faclhtles d,we) -
will gladly pay their rate increase.
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Third, Suburban Water Company has recently bought out many watel; compan[es In
our geographic area and quite frankly, it looks like all of us who are already = .,
customers are asked to foot the bill for the replacement of these varions companles'”
water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the Increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Warer'Company pay for their own

upgrading of fucilities. )Qﬂ’ }\
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair,

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything eise the water company can
think'of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs ralige from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no- ‘intention nof repalrmg
or updating any of our facilities. When they want to take over our faclhtles (I,we)

will gladly pay their rate increase. canl I T
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Third, Suburban Water Company has recently bought out many water:t compames in
our geographic area and quite frankly, it looks like all of us who are ajready = .
customers are asked to foot the bill for the replacement of these varigus companles
water mains, hydrants and other sundry problems. < o
With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfuir.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention-of repainng
or updating any of our facilities. When they want to take over our faclllties (I,we)
will gladly pay their rate increase. o
=R
Third, Suburban Water Company has recently bought out many water companies In .
our geographic area and quite frankly, it looks like all of us who are already 'f:_ .

customers are asked to foot the bill for the replacement of these various cor mpanles L

Ly
water mains, hydrants and other sundry problems. ';:'_ S

ey, _;_

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief . We think it only fuir that those
communities that are now a part of the Suburban Water Company pay for their own

upgrading of facilities.

Sumnit House Condominium

Unit 139




April 1996

Public Utility Commission | i}

P.O. Box 3265 LAPR 30 1935

Harrisburg, Pa. 17105-3265 SECRE[ARY S OFHCE
public Uity Commission

We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfuair,

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 5136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains arid anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention: ‘of repairing

or updating any of our facilities. When they want to take over our facllltles (I,we) e
will gladly pay their rate increase. = LT
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Third, Suburban Water Company has recently bought out many water g)mpanles ln :
our geographlc area and quite frankly, it looks like all of us who are a]ready 53_’ -

water mains, hydrants and other sundry problems. = =~ 7

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us rellef. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us.  We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( 1, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think As an example, they broke a valve while replacing a water meter and we're
af&p to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase.
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Third, Suburban Water Company has recently bought out many water. companles in
our geographic area and quite frankly, it looks like all of us who are already [ “,_
customers are asked to foot the blll for the replacement of these various companles
water mains, hydrants and other sundry problems. rr—jc =

[ ] ]
With all of these reasons stated, we feel it is grossly unfair for our Condglniniu@to e
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. - Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repalring
or updating any of our facilities. When they want to take over our facllltles (I,we) 3
will gladly pay thelr rate increase. = = U0
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Third, Suburban Water Company has recently bought out many wateribmpahfes in.
our geographic area and quite frankly, it looks like all of us who are already A
customers are asked to foot the bill for the replacement of these varlous® companles
water mains, hydrants and cther sundry problems. = Vo
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With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those

communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company 3136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing
or updating any of our facilities. When they want to take over our facilities (I,we)

" will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought out many water companlies in
our geographic area and quite frankly, it looks like all of us who are already w0

customers are asked to foot the bill for the replacement of these varlous*companles"
water mains, hydrants and other sundry problems.
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With all of these reasons stated, we feel it is grossly unfair for our Condommlum to
pay for the increase,and ask you to grant us relief. We think it only _fau' diat tFose -

communities that are now a part of the Suburban Water Company pay for ﬁwu:mvn

upgrading of faciliies. _ = = »_‘?E

Summit House Condominium
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repairing

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay thelr rate increase.

Third, Suburban Water Company has recently bought cut many water companies in
our geographic area and quite frankly, it looks like all of us who are already 2

customers are asked to foot the bill for the replacement of these various companles

water mains, hydrants and other sundry problems. A ,'G
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‘With all of these reasons stated, we feel it is grossly unfair for our Condommium to g
pay for the increase,and ask you to grant us relief. We think it only fuif: ﬂmt those )

communities that are now a part of the Suburban Water Company pay fardmr awn s
upgrading of facilities. = =)
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, ( I, we) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are'billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of.
our property: fire hydrants, water mains and anything else the water company can
think of.  As an example, they broke a valve while replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000 to
$10,000. Suburban Water Company , in our estimation, has no intention of repalrmg

or updating any of our facilities. When they want to take over our facilities (I,we)
will gladly pay their rate increase. o, =
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Third, Suburban Water Company has recently bought out many water compani@s in -
our geographic area and quite frankly, it looks like all of us who are already- =

customers are asked to foot the bill for the replacement of these variouscnmmpa!_l_jes' L7
water mains, hydrants and other sundry problems. = =
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With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities.
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We have received notification that the Suburban Water Company has asked for a rate
increase for the water they are supplying us. We feel that their reasons do not
apply to us. As (a)resident(s) of Summit House Condominium, 1450 West Chester
Pike, West Chester, Pa, 19382, (1, wé) protest this increase as grossly unfair.

First, we have 426 units at Summit House: none of these units are billed separately.
Instead of each unit being billed, only two are sent out, thus saving the Suburban
Water Company $136 a quarter on mailing costs alone.

Second, the water company has requested the rate increase on the basis of replacing
old water mains, fire hydrants and similar items as they occur. This is not true in
our case. As a condominium, we are responsible for everything within the confines of
our property: fire hydrants, water mains and anything else the water company can
think of. As an example, they broke a valve while. replacing a water meter and we're
excepted to replace it, per PUC regulation. Estimated costs range from $3,000. to -
$10,000. Suburban Water Company , in our estimation, has no mtenuon of repainng;

or updating any of our facilities. When they want to take over our faclhtles (I,‘»yé) T
will gladly pay their rate increase. =) =
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Third, Suburban Water Company has recently bought out many water: companles in
our geographic area and quite frankly, it looks like all of us who are alrg_gdy :‘_; U
customers are asked to foot the bill for the replacement of these variouscompanies'

water mains, hydrants and other sundry problems.

With all of these reasons stated, we feel it is grossly unfair for our Condominium to
pay for the increase,and ask you to grant us relief. We think it only fair that those
communities that are now a part of the Suburban Water Company pay for their own
upgrading of facilities. .
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