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From: @mincin-insulation.com>
Sent: Monday, December 8, 2025 4:00 PM
To: ; @mincin-insulation.com; '
Cc:
Subject: [EXTERNAL] RE: Energy Audit for PUC complaint

Warning:  
This email message did not originate from Duquesne Light and is from an external organization. DO NOT CLICK links or 
attachments unless you recognize the sender and are certain the content is safe. If this message is suspicious, PLEASE CLICK 
THE REPORT SUSPICIOUS BUTTON IN THIS BANNER.  

 Report Suspicious 

Good afternoon all. 

So I went to visit this customer today. 

Alexandra Vena 

 

I looked at her usage before I went and saw summer and winter usage in a predictable pattern. Ramping up 
towards the coldest and hottest months. 

This is a town house middle unit. She claimed to be trying to keep her bills down by keeping the thermostat on 66. 

Customer denied having any space heaters when I got there. She claimed all other units in that building are around 
$100 a month. I asked about Air conditioning and she said she has Central Ac and only keeps the thermostat 
around 76 degrees. She said she had no other AC window units. Then I pointed out the electric replace in her 
livingroom and that is really just a space heater. She says she doesn’t use it.  

Continuing my investigation, I went down to the basement and garage. There is an 8 ft electric baseboard heater 
set on 66 in garage. It was 24 degrees outside today. 
I advised her not to use that and again she denied using it much. She said just turned it on but I know that wasn’t 
true because it was quite warm in the garage. 

I asked about the attic, and she said there was no attic. So, I o ered to scan the 2nd oor ceiling with my thermal 
imager. Right in the hallway was another space heater (I did not get a photo of this one) It wasn’t plugged in while in 
the hall but was still warm. 

Outside I took a few pictures and noticed the front bedroom window was open and what looks to be the exhaust 
from a oor unit AC. She had her dog in that room so I wasn’t able to con rm that but it sure looks like it’s an 
additional AC. 

Wrapping up I advised her turning the thermostat for the furnace up from 66 and not relying on space heaters is a 
better strategy. Again, she just denied using them much. 
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Photos below. Hope this helps. 

 

From: @duqlight.com>  
Sent: Wednesday, November 19, 2025 2:24 PM 
To: @mincin-insulation.com; ' ' > 
Cc: 
Subject: RE: Energy Audit for PUC complaint 

Good afternoon,  

I wanted to check in to see if this customer was scheduled for an energy audit?  

Thanks,  
Stephanie 

From:    
Sent: Thursday, November 13, 2025 12:01 PM 
To:
Cc:   <DDefide@duqlight.com> 
Subject: Energy Audit for PUC complaint 

Hi

. CLEAResult previously completed a baseload audit 
at this home in 2020 and noted space heat was in use. The customer now states there is no space heat and that 
her furnace is functioning properly. Mitchell’s will be visiting tomorrow to assess the situation. 

We would like to schedule your most experienced auditor to perform a comprehensive audit at this home. Please 
ensure the auditor: 

• Takes a full inventory of all electric appliances and electronics that could contribute to high usage.
• Provides any additional insights or ndings that could help us resolve this complaint.

Additionally, has your team ever conducted or heard of a washer and dryer consumption analysis? If so, any 
details or recommendations would be greatly appreciated. 

Customer information: 
Name: Alexandra Vena 
Address:  
Phone:  

All information your team can provide will be extremely helpful in addressing this issue. Please let us know 
availability and next steps. 

Thanks,  

 
@duqlight.com 

Phone:  

Page 2 of 25



3

Duquesne Light Company 
411 7th Ave. Pittsburgh, PA 15219 
DuquesneLight.com  
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From: @mitchellplumbing.com>
Sent: Wednesday, November 19, 2025 10:53 AM
To:
Subject: [EXTERNAL] Alexandra Vena
Attachments: Vena - Electric basebaord in hallway.jpg; Vena - Electric dial on baseboard for garage.jpg; Vena - Old 

Dirty Condenser.jpg; Vena - Radiator in Garage.jpg

Warning:  
This email message did not originate from Duquesne Light and is from an external organization. DO NOT CLICK links or 
attachments unless you recognize the sender and are certain the content is safe. If this message is suspicious, PLEASE CLICK 
THE REPORT SUSPICIOUS BUTTON IN THIS BANNER.  

 Report Suspicious 

Stephanie, 

Attached are my technician notes - There is high usage due to the following items:  

1: A 120 volt, 8' electric baseboard which is heating the garage 
2: An electric fireplace in the living room 
3: An electric radiator in the hallway on the 2nd floor 
4: An older (Lower SEER) and dirty air conditioning condenser which is most likely pulling high amps.  

Attached are pictures as well.  

 
General Manager 
Mitchell Plumbing Heating & Cooling 
1-888-99-MITCH
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UUsage Comparison Report
Account ID BCS Case # C-2025-3057033

Service Name VENA,ALEXANDRA Account Status Active

Service Street Rate RS

City/State/Zip
1

Period Covered 8/19/2021 to 7/20/2023

Date Days KWH Avg Date Days KWH Avg

06/20/23 to 07/20/23 30 1,457.85 48.59 07/20/22 to 06/20/22 30 1,680.64 56.02

05/21/23 to 06/20/23 30 934.33 31.14 06/20/22 to 05/19/22 32 1,354.04 42.31

04/20/23 to 05/21/23 31 831.10 26.81 05/19/22 to 04/20/22 29 629.04 21.69

03/21/23 to 04/20/23 30 786.07 26.20 04/20/22 to 03/21/22 30 610.82 20.36

02/20/23 to 03/21/23 29 1,026.95 35.41 03/21/22 to 02/20/22 29 926.79 31.96

01/21/23 to 02/20/23 30 1,195.80 39.86 02/20/22 to 01/20/22 31 1,622.82 52.35

12/19/22 to 01/21/23 33 1,355.34 41.07 01/20/22 to 12/19/21 32 1,139.71 35.62

11/17/22 to 12/19/22 32 869.12 27.16 12/19/21 to 11/17/21 32 1,272.43 39.76

10/19/22 to 11/17/22 29 300.96 10.38 11/17/21 to 10/19/21 29 632.13 21.80

09/20/22 to 10/19/22 29 476.99 16.45 10/19/21 to 09/20/21 29 631.93 21.79

08/18/22 to 09/20/22 33 1,307.90 39.63 09/20/21 to 08/19/21 32 1,306.46 40.83

07/20/22 to 08/18/22 29 1,532.93 52.86 08/19/21 to 07/21/21 29 1,269.00 43.76

Total 365 12,075.34 33.08 364 13,075.81 35.92

Key
Date: The billing period
KWH: The kilowatt hours (kWh) measured in the billing period
Days: Number of days in the billing period
Average: Average kWh for the billing period
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UUsage Comparison Report
Account ID BCS Case # C-2025-3057033

Service Name VENA,ALEXANDRA Account Status Active

Service Street  Rate RS

City/State/Zip Period Covered 8/20/2023 to 7/21/2025

Date Days KWH Avg Date Days KWH Avg

06/22/25 to 07/21/25 29 1,805.68 62.26 07/18/24 to 06/19/24 29 2,234.74 77.06

05/20/25 to 06/22/25 33 1,127.10 34.15 06/19/24 to 05/19/24 31 1,590.01 51.29

04/21/25 to 05/20/25 29 643.68 22.20 05/19/24 to 04/18/24 31 1,379.94 44.51

03/20/25 to 04/21/25 32 958.25 29.95 04/18/24 to 03/19/24 30 793.93 26.46

02/19/25 to 03/20/25 29 1,514.32 52.22 03/19/24 to 02/19/24 29 963.51 33.22

01/21/25 to 02/19/25 29 1,841.53 63.50 02/19/24 to 01/21/24 29 1,218.30 42.01

12/18/24 to 01/21/25 34 1,977.54 58.16 01/21/24 to 12/18/23 34 1,477.20 43.45

11/18/24 to 12/18/24 30 974.18 32.47 12/18/23 to 11/16/23 32 1,260.88 39.40

10/17/24 to 11/18/24 32 745.26 23.29 11/16/23 to 10/18/23 29 848.06 29.24

09/18/24 to 10/17/24 29 1,026.80 35.41 10/18/23 to 09/19/23 29 888.31 30.63

08/18/24 to 09/18/24 31 1,319.93 42.58 09/19/23 to 08/20/23 30 1,374.82 45.83

07/18/24 to 08/18/24 31 2,098.67 67.70 08/20/23 to 07/20/23 31 1,636.46 52.79

Total 368 16,032.94 43.57 364 15,666.16 43.04

Key
Date: The billing period
KWH: The kilowatt hours (kWh) measured in the billing period
Days: Number of days in the billing period
Average: Average kWh for the billing period
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UUsage Comparison Report
Account ID BCS Case # C-2025-3057033

Service Name VENA,ALEXANDRA Account Status Active

Service Street Rate RS

City/State/Zip Period Covered 1/21/2024 to 12/18/2025

Date Days KWH Avg Date Days KWH Avg

11/17/25 to 12/18/25 31 1,521.51 49.08 12/18/24 to 11/18/24 30 974.18 32.47

10/19/25 to 11/17/25 29 731.60 25.23 11/18/24 to 10/17/24 32 745.26 23.29

09/18/25 to 10/19/25 31 767.84 24.77 10/17/24 to 09/18/24 29 1,026.80 35.41

08/19/25 to 09/18/25 30 794.15 26.47 09/18/24 to 08/18/24 31 1,319.93 42.58

07/21/25 to 08/19/25 29 1,556.13 53.66 08/18/24 to 07/18/24 31 2,098.67 67.70

06/22/25 to 07/21/25 29 1,805.68 62.26 07/18/24 to 06/19/24 29 2,234.74 77.06

05/20/25 to 06/22/25 33 1,127.10 34.15 06/19/24 to 05/19/24 31 1,590.01 51.29

04/21/25 to 05/20/25 29 643.68 22.20 05/19/24 to 04/18/24 31 1,379.94 44.51

03/20/25 to 04/21/25 32 958.25 29.95 04/18/24 to 03/19/24 30 793.93 26.46

02/19/25 to 03/20/25 29 1,514.32 52.22 03/19/24 to 02/19/24 29 963.51 33.22

01/21/25 to 02/19/25 29 1,841.53 63.50 02/19/24 to 01/21/24 29 1,218.30 42.01

12/18/24 to 01/21/25 34 1,977.54 58.16 01/21/24 to 12/18/23 34 1,477.20 43.45

Total 365 15,239.33 41.75 366 15,822.47 43.23

Key
Date: The billing period
KWH: The kilowatt hours (kWh) measured in the billing period
Days: Number of days in the billing period
Average: Average kWh for the billing period
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